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NYBAIMHA MPONO3ULIA
AKLIOHEPHOIO TOBAPUCTBA «BAHK ABAHTAPA»
HQ YKAGAEHHS
AOTOBOPY NPO HAAAHHA BAHKIBCbKUX MOCAYT
(AAs doisn4HKUX OCi6)

1. BcTyn

My6AiyHa npono3uuia. AKLLIOHEPHE TOBAPUCTBO «BAHK ABAHIAPA) (AQAi — BAHK) BIAMOBIAHO AO
BIAMOBIAHO AO cTaTeM 634, 638, 641 LLMBIABHOrO KOAEKCY YKPQIHU OrOAOLLYE TyOAINHY MPONO3MLLIKD
HA YKAQAEHHS AOroBopy MpoO HOAQHHS OAHKIBCbKMX MOCAYT (AAS ADI3UYHUX OCIB) (AQAI — TyDOAIMHO
NPOMO3MLLA) 3 METOIO BCTAHOBAEHHA 3 MIi3M4HMMM OCOBAMM  (ACQAI — KAIEHT) AOrOBIPHUX
B3OEMOBIAHOCKH CTOPIH LLLOAO HOAOHHS BAHKOM OQHKIBCbKMX TA IHLUMX CDIHOHCOBMX MOCAYT
BIAMOBIAHO AO 3QKOHY YKpdiHM «[p0o ©AHKM i OAHKIBCbKY AISABHICTE) B MOPAAKY | HO YMOBOX
BUKAQAEHMX Y AQHIM TTyBAIMHIM NPONO3MLLT.

LLa NMy6AiMHO npono3unuis po3milleHa Ha Canti baHky, HaABUpAe YUHHOCTI 3 AQTU, BU3HAYEHOI HA i
nepLUir CTOPIHL, T € YYHHOK A0 AQTU PO3MILLLEHHS (ONPUAIOAHEHHS) BaHkom Ha Camnti BaHKy 308U
MPO 1 BIAKAMKOHHS B LIAOMY Y4 B HOCTUHI OO0 BHECEHHS 3MiH AO YyBAIMHOI NPONO3MLLIL.

LLa MyBAiMHO Npono3uLia He € NYOAIMHUM AOTOBOPOM Y PO3YMIHHI CTATTI 633 LMBIABHOTO KOAEKCY
YKpQiHu.

BaHK 3BepTaETHCH 3 L€t [yBAIMHOK NPONO3MLIED Y NepeABaYEHOMY MOPIAKY TA HO OOYMOBAEHMX
YMOBQX, i3 3QCTOCYBAHHSM BCTOHOBAEHMX BaHKOM Tapudis, gKi onpuAoAHEHI HQ Camnti baHky
TA/A00 PO3MILLLEHI Y AOCTYMHMX AAS KAIEHTIB MiCLAX HOAQHHA BOHKOM MOCAYT.

AkuenTt. Akuenrt ujei MNMyBAiMHOT Npono3muil (MPUEAHAHHS AO AOTrOBOPY MPO HAOAQHHS ©AHKIBCbKMX
MOCAYT (AAS API3UYHMX OCIB), AQAI — AOTOBIP) 3AIMCHIOETBCA ADIBMHHMMM OCOBAMM HA NIACTABI CTATTI
634 LIMBIABHOTO KOAEKCY YKPATHM LLAIXOM ODOPMAEHHS TA MIAMMCAHHA 308K NPO MPUEAHAHHA AO
AOroBOPY, B TOMY YMUCAI LLUAIXOM peecTpaLlii KAIEHTA B MOBIABHOMY 3AQCTOCYHKY TA BYMHEHHS Al
CNPSIMOBAHMX HO OTPUMMOHHA BAHKIBCBKOI MOCAYMM 30 AOMOMOTOK MOBIABHOIO 3ACTOCYHKY (AQAI —
30498a NPO MPUEAHAHHSA) Y NANEPOBOMY ABO EAEKTPOHHOMY BUIASAI B MOPAAKY | HO YMOBAX
BUKACAEHMX Y AQHIN TTyOAIMHIM Npono3umuii. AKLENT CBIAYMTL NPO MOBHE i BE3yYMOBHE MPUMHATTS
MyBAIMHOI NpOoNo3umLl BAHKY HO YKAGAEHHS AOroBopy B LLAOMY, KAIEHT HE MOXE 3anpPONOHYBATH
BaHKy CBOT yMOBU AOroBopy.

CBOIM MIAMMCOM HA 3a5Bi MPO NPUEAHAHHS KAIEHT Be33aCTEepEXHO MATBEPAXYE, LLLO HO MOMEHT i
MAMMCAHHI O3HOMOMMBCS 3 TEKCTOM [lyBAIMHOI nmpono3mui, AOrosopy, TWMMOBMMM YMOBOAMM,
Tapmdoamm, AOBIAKOIO MPO CUCTEMY FTAPAHTYBAHHS BKAQAIB ADI3MYHMX OCIO TO IHLLUMMM AOAQTKOMM,
MOBHICTIO 3PO3YMIB IXHiM 3MICT, MOTOAXYETbCH 3 BUKAGAEHUM TA 3i BCIMA YMOBAMM AOTOBOPY, B TOMY
YUCAI 3 MOPIAKOM BHECEHHS 3MIH AO HMX TA BIAMOBIAHMX AOKYMEHTIB, PO3yMIi€ CBOI NpPaBA TA
OBOB'A3KM TA 3060B’A3yETLCH IX BUKOHYBATU, A TAKOXK OE3YMOBHO CTBEPAXKYE, LLLO HE MO3BABAAETHCA
OyAb-9KMX NPAB, 9Ki MAE 3BMHAMHO, A LLer AOTOBIP HE MICTUTb YMOB, 9Ki € AAS HbOTO OBTIKAMBUMM B
OyAb-IKOMY CEHCI.

LLa TTyBAMHO NPOMO3MLS PA3OM i3 TMMOBMMM YMOBOMM TA AOAQTKAMM AO HUX, Tapmdom baHky, a
TAKOX odbopMAeHa KAIEHTOM 3049BA MPO MPUEAHOHHS, O TAOKOX OYAb-9Ki iHLLI AOFOBOPU TA YIOAM,
LLLO YKAOAQIOTBCS HA MIACTABI WIET [TyOAIMHOI NPOMNO3MLLI, PA30OM CKAGACIOTb EAMHUIA AOKYMEHT —
AOTOBiIP NPO HOAQHHS BAHKIBCbKMX MOCAYT (AAS ADI3MYHMX OCIB). AOAOQTKOBI AOTOBOPU AO AOTOBOPY,
A TAKOX OYAb-gKi iHLLI AOKYMEHTU, MIAMMCAHI CTOPOHAMM (AKLLLO IHLLMM NOPIAOK HE BCTAHOBAEHMM
AOroBOpPOM), Y KMX € MOCUAQHHS, LLLO BOHM € MOrO HEBIA'EMHOIO YOCTMHOK, € HEBIA'E€MHOIO
CKAQAOBOIO YOCTMHOIO AOrOBOPY.

TMnoBi ymoBKu. HeBiA'€MHOIO 4YOCTMHOK AOroBOPY € TUMOBI YMOBM HAAQHHS ©AHKIBCbKMX MOCAVYT,
TUNOBI YMOBM AOTOBOPY OAHKIBCbKOrO PAxXyHKY Ta TMMOBI YMOBM AOTOBOPY O©AHKIBCbKOrO BKAGAY (3
YCIiMQ 3MIHOMM, AOMOBHEHHIMM TA AOAQTKAMM), LLLO € AOAATKAOMM A0 AOTOBOPY TA PO3MILLLEHI HO
Caurti baHky Ta 06YMOBAIOIOTb OKPEMI YMOBKM AOTOBOPRY, A TAKOXX MPUHLLMMM TA MPOLLEAYPU AIAOBUX
BIAHOCKHH MiDK CTOPOHAMM, TA IKMAM BOHM KEPYIOTLCH MPU HOAQHHI ©GAHKIBCbKOT, GOIHAHCOBOI i iHLLIMX
MOCAYT (AQAI PA30OM — TMNOBI YMOBM).

CTOPOHM AOMOBMAMCS, LLLO AO BIAHOCUH, SKi BUHMKAOTb MK CTOPOHAMM HA MIACTABI AOrOBOPY,
OKPIM YMOB TA NMOAOXEHb AOrOBOPY OYAYTb TOKOX 3QCTOCOBYBATUCH YMOBU TA MOAOXKEHHS TMMOBMX
YMOB, B Til1 YOCTUHI, B AKi1 YMOBMU TA MOAOXEHHS TUMOBMX YMOB 30 CBOIM 3MICTOM i CYTTIO HeE
CynepeyaTb YMOBAM TA MOAOXKEHHIM AOTOBOPY. AKLLO MK CTOPOHOMM HE BYyAE HITKO B MUCbMOBIM
doopmi nepeabayeHo iHLWe, abO0 AKLLLO iHLIE HE BUMMNAMBATHUME 3i 3MICTY aBO CyTi BIAHOCKH, KOXHA
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Ta OYAb-9KA YMOBA TUMOBMX YMOB BBOXKAETLCA 9K TAKA, LLLO HOAEXMTb AO AOroBopy (€ Moro
YOCTMHOIO), AOTMOBHIOE MOTO TA 3ACTOCOBYETHCH AO AOTOBIPHMX BIAHOCHH MK BAHKOM Ta KAIEHTOM.
Y BUMNAAKY CyNnepeyHOCTEN OAMH OAHOMY, YMOBM TA MOAOXKEHHS AOTOBOPY MAIOTb MEPEBOXKHY CHUAY.
MAMMCAHHAM 3a8BM NPO MPUEAHOHHS, KAIEHT MIATBEPAXYE MOUMHATTS TA MOBHE PO3YMIHHA MOTrO
3MICTY, O TAKOX 3roay KAIEHTA HA NOLLUMPEHHS YAMOB TA MOAOXEHb TMMOBMX YMOB HA BIAHOCHHM MIXK
CTOPOHAMM, LLLO BUHMKQKOTb HA MIACTABI AOrOBOPY.

TUNOBI YMOBKM MOXYTb OYTU 3MIHEHI, AONOBHEHI, BUKAQAEHI Y HOBIM PEACQKLIIT BAOHKOM Yy MOPSAKY,
BCTAHOBAEHOMY TUMNOBUMM YMOBOMM. TUMOBI YMOBU MIAAATQIOTb  OMPUAIOAHEHHIO  LLIAIXOM
PO3MILLLEHHS B MPMMILLEHHSX BbaHky Ta/a6o Ha CamnTi BaHKy i TaKMM NOPAAOK OMPUAIOAHEHHS,
BCTAHOBAEHUN CTOPOHAMM, € HUMU MOTOAXKEHUM TA MPUMHATHUM. AKTYOQABHUMM TA YUHHUMM
TUNOBMMM YMOBOMM BBOXKATUMYTbCH CTOPOHAMM TUMOBI YMOBM, LLLO PO3MIiLLLEHI HO CamTi Barky TG
MICTATb AOTOTUN BAHKY.

2. 3araAbHi MOAOXEHHS

2.1. BM3HOYEHHS TepMiHiB

ABTeHTudpikauia - NpoueAypd, WO AAE 3MOry baHKY YCTAHOBUTK TA MIATBEPAMTM OCOBY KAIEHTQ,
HOSBHICTb Y HbOrO MIACTOB AAS BUKOPUCTAHHA KOHKPETHOTO MAQTKHOTO IHCTPYMEHTY, Y TOMY YUCAI
LLASXOM MEPEBIPKM iIHAMBIAYOABHOI OBAIKOBOI IHGOpMALLil KAIEHTO;

ABTeHTUIKALLIMHI AGHI — NEPCOHAABHUI IAEHTUADIKALIMHWMIA HOMeEP (MIH), YCAOBI KOAM, YHIKOABHI
AoriH  (login) i napoab (password) KAiEHTQ, iHWi AQHI, WO HOAQIOTb MOXAMBICTb  3AIMCHUTH
ABTEHTMADIKALLIIO KAIEHTO MPK MOTO 3BEPHEHHI AO BAHKY, B TOMY YMCAI Yepe3 3acobm AUCTAHLLIMHOMO
OOCAYroBYBOHHS, TA BMKOPUCTOBYIOTBCH MPM EAEKTPOHHIM B3aEMOANl CTOPIH AA9 AOCTYMYy TA
3AIMCHEHHS onepalLLin.

AkuenT — BYMHEHHS KAIEHTOM AN, LLLO CBIAYATH MPO MPUMHATTS HUAM TTyBAIMHOT NPOMO3MLLI, B TOMY
YUCAI HOAQHHS KAIEHTOM 30 MICLLE3HOXOAXKEHHIM BaHKy, 3asBM NPO NMPUEAHAHHS.

baHk — AKLLIOHEPHE TOBAPUCTBO «bAHK ABAHTAPA), koA 3a EAPIIOY 38690683;

BaHkiBCbKa NOCAYra —BCi T0/A60 ByAb-aKa 3 GAHKIBCKOI, GIHAHCOBOI | IHLLIMX MOCAYT/AiM BAHKY AAS,
30 HOKO30M ab0 Ha KOPMUCTb KAIEHTO BIAMOBIAHO AO YMOB 30KOHOAQBCTBA, OAHKIBCHKOI AlLLEH3il
BaHKy, a TAKOX AOroBopy, fAKi MPOMNOHYOTbCS OO HOAQKOTLCH/3AIMCHIOIOTLCA BAHKOM aB0 NOB'A3aHI
3 BOHKIBCbKOKO MOCAYTOK BYAb-AKi IHLLI MOCAYT/AIl.

BAHKIBCbKMM MPOAYKT — CTOHAQPTM3OBAHA OQAHKIBCbKA MOCAYrd, LLO XAPOKTEPUIYETLCH 4iTKO
BU3HOYEHUMM YMOBAMM T HOAQHHS, PETAOMEHTOBAHMMM MPOLLEAYPOMM TA TAPUTADAMM.
Bepudbikauis — 30x0AHM, LLLO BXMBAKOTLCH BAHKOM 3 METOIO NEPEBIPKM (MIATBEPAXKEHHS) HAOAEXKHOCTI
BIAMOBIAHIM OCOBI OTPUMAHMX BAHKOM IAEHTUADIKALLIMHUX ACHMX.

BKAGQA — rpOLLIOBI KOLLTK B ©E3roTiBKOBIM dOOpMi Y BAAIOTI BKAGAY, LLLO PO3MILLLEHI HO BKAOGAHOMY
PAOXyHKY HO CTPOK BKAGQAY, Y PO3MIPI TG HO YMOBAX, BU3HAYEHMX B AOrOBOPI.

BKAGA HQ BUMOTYy — BKAQA, PO3MILLLEHMIM HO YMOBAX BMAQHI MOro KAIEHTY HO nepLuy BMmory, 6es
BCTOHOBAEHHS MEBHOIO CTPOKY, HA 9KMM BiH PO3MILLLEHMM.

BKAGAHUM PAXYHOK — POXYHOK, LLLO BIAKPMBAETHCA BAHKOM KAIEHTY HO YyMOBOX AOroBOpY, AA4
30epiraHHa BKAGAY, LLLO MepeAaeTbC KAIEHTOM B YMPABAIHHA HO CTpoK BKAGAY a0 6e3 BUZHAYEHHS
CTpoKy BkaQAy i Miaadrae noBepHeHHO KAIEHTY BIAMOBIAHO AO 3OKOHOAQBCTBC TA YMOB AOTroBOpPY.
FpoLoBe NOKPUTTA — KOLLTH, MepepPAXOBAHi KAIEHTOM Ta/ab0 TpeTimm 0cobamm HO PAXyHOK BAHKy
AAS LLIAEM 3AIMCHEHHS OCTAHHIM MAQTEXIB 30 BAHKIBCbKOIO MOCAYIOK TA/A60 Yy 3B'43KY 3 HEIO, O TAKOX
B 306€3MNe4eHH HOAEXHOTO BUKOHAHHS OCHOBHOrO 30608 '43QHHSA TA BIAMOBIAHO AO YMOB AOrOBOPY.
AOroBip — AOroBip (MPABOYMH) MK BAHKOM Ta KAIEHTOM NPO HOAQHHS BAHKIBCbKOI MOCAYTHM 3i BCIMA
AOAQTKAMM, 3MIHOMM TA AOMOBHEHHSIMM AO HbBOTFO, B TOMY YUCAI YKAQAEHMM 30 AOMOMOrOIO
MOBIABHOTO 30CTOCYHKY.

EAnekTpoHHa aapeca KaieHTa (a6o eAekTpoHHA nowTa KAiEHTA) — aApeca eAeKTPOHHOI NOLLTH
KaieHTa, 3a3Ha4eHa KAiEHTOM Y 3asBi MPO NPUEAHAHHS Ta/a60 MOBIABHOMY 3ACTOCYHKY Ta/a60
MOBIAOMAEHQ BAHKY B MOPIAKY, BCTAHOBAEHOMY AOTOBOPOM.

EArekTpoHHMK nianuc (EM) — CyKynHICTb AQHUX, OTPMMOHA 30 AOMOMOIOKO KPUMTOrPAdDIHHOrO
NepPEeTBOPEHHS BMICTY AOKYMEHTA, 9KA AQE 3MOTY MATBEPAMUTU MOTO LLIAICHICTb TQ IAEHTUADIKYBATM
ocoby, 4Ka MOro MANMCOAQ. AAS  LIAEeM UbOro AOroBOpy, 4 TAKOX AAS  MIAMNMCAHHSA
YrOA/MPABOYMHIB/AOKYMEHTIB B PAMKAX AOroBopy 34 AOMOMOroww 3acobiB  AMCTAHLLIMHOMO
OBCAYrOBYBAHHS MiA EAEKTPOHHUM NiaMcom (EM) maeTtbes Ha yBasi (i) KBOAIGoikoBaHM EMN 10/060
KBOAICDIKOBAHAO  €AEKTPOHHA MneyvyaTtka T1a/abo  yAOCKOHOAeHun EM, wo ©6a3yetbcs Ha
KBOAIGDIKOBOHOMY CEPTUMIKATI €AEKTPOHHOTO MIAMUCY TA/AB60 YAOCKOHOAEHO EAEKTPOHHA
neyvyaTka, Lo Oa3yeTbCql HA KBAAIGIKOBOHOMY CEPTUADIKATI EAEKTPOHHOI nevyartkm T1a/abo
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YAOCKOHOAEHMUM ElM Ta/Aa60 YAOCKOHOAEHO EAEKTPOHHA NEYATKA, B TOMY YUCAI TOM YAOCKOHOAEHMM
EM, akmm BukopucToByeTbCd CTOPOHAMM B CUCTEMI (KAIEHT-BAHK) TA/A00 MOBIABHOMY 3QCTOCYHKY;
Ta/060 (i) MpocTii EAEKTPOHHMM NIAMUC, O TAKOX (i) LUMAOPOBMIM BAQCHOPYYHUI MiANKMC (30
HASBHOCTI TEXHIMHOT MOXAMBOCTI Y BAHKY) TO OHAAOT BAOCHOPRYYHOTO MianncCy KAIEHTA BIAMOBIAHO AO
YMOB AOTOBOPY (HAMPUKAGA, LLUAGXOM HATUCKAHHS «[TIATBEPAXYION/ «AAA)/ «ODOPMUTIY), KM
BUKOPUCTOBYETHCH B MOBIABHOMY 3ACTOCYHKY.

EAEKTDOHHUI AOKYMEHT MOXE BYTU NIAMMCAHUM BYAb-AKMM BUAOM EAEKTPOHHOrO MaAnMCy, SKLLLO
iHLLIE HE BUMATrAETbCA YUHHUM 3OKOHOAGBCTBOM TA/AOO BUMOTAMM BAHKY.

Bci onepall, yroam, AOKYMEHTU/IHILLIATUBM, MIANMCAHI/3ACBIAYEHI B EAEKTPOHHOMY BUTASAI, B TOMY
YUCAI 3 BUKOPUCTAHHAM [MpocToro EfM (MapoAo/KOAY TOLLLO), BBAXKAIOTLCH MIAMMCAHMMM KAIEHTOM
BAQCHOPVYA.

3abesneyeHHs — cnocib 3abe3neyeHHs BUKOHAHHA 30008B'93aHb KAIEHTO Nepea BaHKOM, BIiANOBIAHO
AO AOTOBOPIB (MPABOYMHIB), LLLO HOBPAAM YUHHOCTI, AO GKMX BIAHOCATbCS: 3QCTABA, iNOTEKQ, [POoLUOBE
NOKPUTTA, MOPYKA, MPUTPUMOHHYS, A TOKOX OyAb-AKi iHLUI cnocobun 3a6e3nevyeHHs BMKOHAHHS
30008’'430Hb BIAMOBIAHO AO 30KOHOAQBCTBA.
3a60proBaHicTb — 3AraAbHO CYMA MPOLUOBMX KOLLITIB, 9Ky KAIEHT MOBMHEH CMAQTUTM BAHKY 3riAHO 3
YMOBAMM AOTOBOPRY, BKAKOHOIKOUM, OAE HE BUKAIOYHO, CYMY BOPTry, HAPAXOBAHMX TA HECMAQYEHMX
MPOLLEHTIB 30 KOPUCTYBAHHS KOLUTOMM, HAPOAXOBAHMX TA HECMAQYEHMX KOMICIM, HEYCTOMKM
(lwTpadoy Ta/ab0o neHi), BUTPAT BAHKY, MOB'A3AHMX i3 OAEPXAHHAM BUKOHAHHS, CIPUYMHEHMX 3OMTKIB,
IHLLIMX NAQTEXIB 30 AOTOBOPOM, B TOMY YUCAI TUX, LLLO CTAHOBAATb OCHOBHE 30008’ 43AHHS.
3AaraAbHMM CTAHAQPT 3BiTHOCTI CRS - MiKHOPOAHUM CTAHAQPT, CXBAAEHUM Paaoto OpraHisali
E€KOHOMIYHOTO CniBpOOITHMUTBA Ta po3BmTKy 15.07.2014, WO BMMArae BiA KPAiH, 9Ki MOro
IMNAEMEHTYIOTb, 3AIMCHIOBATM 30ip IHADOPAMALLT BiA DIHOHCOBMX YCTAHOB NPO QOIHAOHCOBI PAXYHKM
BAQCHMKIB PAXYHKIB TA LLLOPIMHO HO OBTOMATMYHIM OCHOBI ODMIHIOBATMUCH TAKOKO iIHADOPMALLEID 3
IOPUCAMKLISMU-NAPTHEPAMM 3 OOMIHY B PAMKAX BAratoCTOpPOHHBLOT YTOAM KOMMNETEHTHMUX OPraHiB
NPO QABTOMATUYHMMU ODOMIH IHADbopMaLIEld NPO AOIHAHCOBI paxyHku (Multilateral Competent
Authority Agreement on Automatic Exchange of Financial Account Information (aaai — CRS);
3acobu AUCTAHLIMHOrO O6CAYroByBAHHSA — 30COOKM KOMYHIKALL, LLLO BUKOPUCTOBYETLCS Y NPOLLECI
YKAGQAQHHS MPABOYMHIB LLLOAO HOAQHHS MAQTDKHUX MOCAYT (Y TOMY YUCAI AAS HOACMAQHHS TQ
OTPUMAHHS BCIX HEOBXIAHMX AA LLbLOTO AOKYMEHTIB TO BIAOMOCTEMN) TA/ABO iHILLIKOBAHHS MAQTIKHMX
onepauin 6e3 di3nYHOI NPUCYTHOCTI HOAQBAYA MAQTKHMX MOCAYT TO KOPUCTYBAYA, O TOKOX AQE
KAIEHTY MOXXAMBICTb: (i) OTPMMYBATM KOMMNAEKC IHAODOPMALIMHUX MOCAYT 30 PaxyHkom KAieHTA B
BaHKy Ta/aB60 BAHKIBCbKOK MOCAYroto; (i) AMCTAHLIMHO TA ONEPATUBHO 3AIMCHIOBATK YNPABAIHHA
PaxyHKOM TA/ABO iHILIKOBAHHS [TAQTKHUX onepauin Ta/ab60 BAHKIBCbKOKO MOCAYroto; (i) 0OMIHY 3
BAHKOM AOKYMEHTAOMM, MOBIAOMAEHHAMM TOLLLO, TA BMKOPWMCTOBYETHCH Y MPOLECI YKAOAQHHS
MPOBOYMHIB LLLOAO HOAQHHS MAQTDKHUX MOCAYT (Y TOMY YUCAI AAS HOACUAQHHS TO OTPUMMAHHS BCIX
HEOOXIAHMX AAS LLbLOTO AOKYMEHTIB TO BIAOMOCTEM) TA/ABO0 iHILIIOBAHHA [TAQTKHMX onepaLin. AAs
uiner AOroBopy TepMiH «3acobm AMCTAHLIMHOTO OBOCAYrOBYBOHHS) TOKOX O3HAYAIOTH 30CO0UM TA
MPUCTPOI, B TOMY YUCAI TEXHIHHI, 30 AOMOMOTOI0 dKMX KAIEHT OTpMMYE AOCTYn A0 3acobis
AMCTAOHLIMHOTO  OBCAYrOBYBAHHA. 3ACOOAMM  AMCTAHLLIMHOIO OBOCAYrOBYBAHHS  (3GCOBAMM
AMCTOHLLIMHOT KOMYHIKOLLT) €:

- Cucrema «KAieHT-baHKy;

- MOBIAbHMM 3ACTOCYHOK i iHLLI KOHAAM OBCAYTOBYBAHHS B IHTEPHET;

- SMS, eAekTpOHHa noLuta Ta meceHaxepwu (Viber, WhatsApp, Telegram toLL0);
BaHk HoAQ€e NOCAYTM KAIEHTY 30 AONOMOTOK 3aC06iB AMCTAHLLIMHOTO OBGCAYrOBYBAHHS 30 HOSBHOCTI
TEXHIYHOT MOXAMBOCTI.
3AKOHOAGBCTBO — 4YMHHI OKTM 30KOHOAQBCTBA YKPQIHM, B TOMY HYMCAI MIDKHOPOAHI AOroBOpM,
CTOPOHOIO fKMX € YKPOIHO, HOPMATMBHO-MPABOBI AKTM HALLIOHAABHOIO ©AHKY YKPQIHM TA iHLLIMX
KOMMETEHTHMX OPFAHIB, O TAKOX MDKHAPOAHI AOrOBOPM TA KOHBEHLI CTOCOBHO OQHKIBCbKMX
onepauiu, ki CTOpoHM 30060B’430AMCH AOTPUMYBATUCS BIAMOBIAHO AO YMOB AOTrOBORY.
3asBa Npo BIAKPUTTA PaxyHKy — 304BA MPO BIAKPUTTS [TOTOYHOrO PAXYHKY 30 dOOPMOIO 3MAHO 3
AOAQTKOM AO TUMOBMX YMOB OAHKIBCbKOTO PAXYHKY ABO Al LLLOAO PEECTPALLI AAS KOPUCTYBOHHS
BAHKIBCbKMMM MOCAYTOMM 30 AOMOMOTOI0 MOBIABHOTO 3ACTOCYHKY QOO IHILLIKOBAHHA BIAKDUTTS
PAxyHKy 30 AOMOMOrolo MOBIABHOTO 3QCTOCYHKY.
3asBA NPO HAAQHHS MOCAYTM — O3HOYAE 3A4BY MNPO HOAQHHS MOCAYT HO MIAKAIOYEHHS A0 CHCTEMM
«KAiEHT-BaHKY TO/AB0 3098y NPO BIAKPUTTS PAXYHKY 3 BIAMITKOKO MPO MIAKAKOYEHHS A0 CuUCTEMMU
(KAIEHT-BOHKY) 30 3PA3KOM, BCTOHOBAEHMM TUMOBMMM YMOBAMMK, ABO Ail LLLOAO peecTpaLlii B
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MOBIABHOMY 3QCTOCYHKY TQ/ABO0 OTPUMMAHHS BAHKIBCbKMX MOCAYT 44 iHLWI All B MOBIAbBHOMY
3ACTOCYHKY.

lAeHTUdDIKaLia — 30X0AM, WO BXMBAKTHCS BAHKOM, LLOAO BCTAHOBAEHHS OCOOM  LLAIXOM
OTPUMAHHSA 1T IAEHTUADIKALUIMHMX  AQHMX. |AEHTMADIKALLS BKAIOYOE B cebe TAKOX OTPUMOHHS
BIAOMOCTEM, HEOOXIAHMX AAS  HOAEXHOTO 3AIMCHEHHS OIHOHCOBOIO MOHITOPUHIY Ta/abo
AOTPUMAHHS BUMOT FATCA/CRS.

KAieHT — PisnyHa ocobaq, WO KOPUCTYETbCS ABO BUABMAQ OCAXKAHHS CKOPUCTATUCS BAHKIBCHKOIO
MOCAYrOIO BIAMOBIAHO A0 YMOB AOTOBOPY.

Kypc HBY — odiLinHMI1 KypC rpmBHI AO BIAMOBIAHOI IHO3EMHOI BOAKOTU, BCTAOHOBAEHMM HALLIOHAABHMAM
OAHKOM YKPAiHM.

Mo6iAabHuK 3acTtocyHok (ICU Bank) — komn'toTepHa nporpama (NporpamHe 3a6e3neyeHHs),
NPU3HAYEHA AAR POBOTU KAIEHTO-ADI3MYHOT OCOBM HA CMAPTAOOHAX, MNACHLLETOX TA iHLUMX
MOBIABHUX MPUCTPOSIX, 3A AOMOMOTOID AKOI Yepe3 Mepexy IHTEPHET 3AMCHIOETbCS HAAQHHSA
APIHOHCOBMX TA/ABO MAATPKHUX MOCAVYT.

Homep MoGiAbHOro TeAePoHy — HOMeP MOBIABHOTO TEAECDOHY, 3a3HAYEHMM KAIEHTOM Yy 3a4Bi NPO
MPUEAHAHHS TA/AB60 MOBIABHOMY 3ACTOCYHKY TQ/AOO0 MOBIAOMAEHMI B IHLLOMY BCTAOHOBAEHOMY
AOroBOPOM MOPSAKY, AAS 3B'A3Ky, peecTpauii Ta AsTeHTMdoikauil y 3acobax AMCTAHLLIMHOIO
OOCAYroBYBOHHS.

OOGTAXEHHA — CYKYMHICTb OOCTABMH TA 3000B'430Hb ICHYBAHHS 9KMX OYAb-IKUM YMHOM OOMEXYE
BAOCHMKQ, BOAOAIAbLLI, KOPUCTYBAYA MAMHA (PYXOMOTO/HEPYXOMOTO MOMHA, MOAMHOBMX MPOB)
LLLOAO OAHOOCOBOOBOIO BUMKOPUCTAHHS, BOAOAIHHS TO PO3MNOPIAXKEHHS TAKUM MOMHOM, 30KPEMA:
30CTOBQ, iNOTEKA, OyAb-9KE€ OOMEXEHHS, ApPEeLUT, MPUTPUMOHHS, OPEHAQ, AIBMHE, YNPOBAIHHS,
KOHLLECIS, CIABHA AIFABHICTb TOLLLO.

OnepauiiHMi A€Hb — 4OCTMHA POBGOYOro AHSM, MPOTATOM gKOi BaHK, 30 HASBHOCTI TEXHIYHOI
MOXXAMBOCTI, 3AAYY4EHUM AO BUKOHOHHS [AQTKHOI onepaLi, 3AIMCHIOE CBOIO AIIAbHICTb, HEODXIAHY
AAS BUKOHOHHS [TAQTDKHUX onepauin. TpmBAAICTe OnNepauiMHOro AHS BCTAHOBAKOETHCH BAHKOM
COMOCTIMHO TA  3QKPIMAIOETLCS Y  BHYTPILLHIX  AOKYMEHTAX baHKy. KAIEHT CAMOCTIMHO
O3HAMOMAIOETLCSH 3 IHAOOPMALIEID MPO TPUBAAICTE ONEPALMHOIO AHS, LLLO PO3MILLLYETBCA B
3AraAbHOAOCTYMHKMX Mmicudax B banky, abo Ha Canti baHky abo po3CMAQETbCE 3acobamm
ANCTOHLLIMHOTO OBCAYTrOBYBOHHS.

OnepauiiHMi Yac — 4yacTiHa ONepauiMHOro AHA baHKy, NPOTArOM 9KOI BaHK mpuimae MAQTKHI
IHCTPYKLL TO IHCTPYKLII HO BIAKAMKAHHS. TOMBAAICTE ONEepALLIMHOIO 4YaCy BCTAHOBAKOETLCH BAHKOM
COMOCTIMHO, 3 YPAXYBAHHAM PEXMMY POBOTU MAQTIKHUX CUCTEM, 3AKPINAIOETLCH Y BHYTPILLHIX
AOKYMEHTAX BAHKY TO AOBOAMTLCA AO BIAOMA KAIEHTO LLUASXOM PO3MILLLEHHS BIAMOBIAHOT IHDOPMALIT
B 3AraAbHOAOCTYMHMX MICLAX OMEPALLIMHMX 3aAIB B BaHKy, a®o Ha Camti BaHKy ab0 pPO3CHUAAETLCS
3aCcoBaMU AUCTAHLLIMHOTO OBOCAYTrOBYBOHHS.

OcHoOBHe 3060B’I3QHHA — BCi TO KOXHE rpoLuoBe 30008B'a3aHHA KAlEHTG mepea baHkom 34
AOroBOpoOM aBO 30 AOTOBOPOM MPO HOACQHHS 3aBe3nevyeHHs, B TOMY YUCAI LLLOAO (i) NOBEpPHEHHS
3060proBaHOCTI nepeA BaHKOM 30 BAHKIBCHKOIO MOCAYroo; (i) HOAQHHS TPOLLIOBMX KOLLITIB AAR
3AIMCHEHHS MACQTEXY 30 BAHKIBCBKOKO MOCAYroto, Ta/ab0 MOBEPHEHHS BCIX TPOLLIOBMX KOLLITIB,
CrnAQYeHMX BbaHKOM 30 BAHKIBCbKOIO MOCAYroto, Ta/abo y 3B'd43ky 3 Heto; (i) doopmyBAHHS
lpoLuoBoro nokputtd; (iv) 3aiMCHeHHS TAat 30 BAHKIBCbKY MOCAYry; (V) CRAQTA FPOLLOBMX
30060B’'430Hb 30 AOTOBOPOM MPO HAAGHHSA 3a6e3ne4YeHHs BUKOHAHHS 9K BAOCHMX 3000B’'43AQHb TOK i
3060B'430Hb iHLLMX KAIEHTIB NepeA BAHKOM, B TOMY YUCAI, QAE HE BUKAKOYHO 30 AOTOBOPOM MOPYKM;
(vi) cnAaTM WITPAdOY, MEHi, BIALLKOAYBAHHS (KOMMEHCALl) TOWLO, A TAKOX 3AIMCHEHHS OYyAb-aKMUX
IHLLIMX NAQTEXIB, LLLO MIAASrQOTb CAAQTI KAIEHTOM HO KOPUCTb BAHKY, B MOPAAKY TA'Y CTPOKM (TEPMIHM)
Ta/000 AOCTPOKOBO BIAMOBIAHO AO AOrOBOPY, AOFOBOPY MPO HAAQHHE 3abe3neyeHHs Ta
30KOHOAQBCTBQA.

MAaata 3a BAHKIBCbKY NOCAYry — MPOLEHTH, KOMICIH, IHLIMM AOXIA/BMHArOPOAQ baHKy, LLLO
CNAQYYETbCA BAHKY 30 HOAQHHS BAHKIBCHKOI MOCAYTH.

MAaTixKHa HCTPYKLif — PO3MNOPIAXKEHHS OCODM, KA HA 30KOHHMX MIACTABAX iHIiLIOE [TAQTDKHY
onepauito, baHKy LLOAO BUKOHAHHS [MAQTKHOI OnepaLti LUAIXOM dOOPMYBAHHS TO/AB0 MOAQHHS
BIAMOBIAHOI TAQTKHOI IHCTPYKLII, Y TOMY YMCAI i3 30CTOCYBAHHAM [TAQTKHOTO IHCTPYMEHTY. AO
iHILLIOTOPIB HOAEXATb MAQTHUK, OTPUAMYBAY, CTANYBAY, OOTAKYBAY.

MAaatikHa onepauis — OyAb-9KE BHECEHHS, Mepeka3s abo 3HATTA  KOLUTIB HE3AAEXHO BiA
MPABOBIAHOCUH MiXK MAQTHUKOM i OTPUMYBAYEM, SKi € MIACTABOIO AAS LIbOTO.
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MAATIXXHUKA IHCTPYMEHT - MEepCOHAAI30BAHMM 3aCi®, npucTpin Ta/abo Habip npoueAyp, LLO
BIAMOBIAQIOTb BUMOIaM 3OKOHOAQBCTBA TO nNoroaxeHi CTOPOHOMM AAR HAAQHHA [TAQTDKHOT
IHCTRYKLLI.

MOoTOYHUM PAXYHOK — POXYHOK, LLLO BIAKPMBAETLCH BAHKOM KAIEHTY AAf 30epiraHHsg rpoLuen i
3AIMCHEHHS TAQTKHMX ONEepALLM BIAMOBIAHO AO YMOB AOroBopy Ta 3GKOHOACGBCTBA. AO OTOYHMX
POXYHKIB TOKOX HOAEXATb POXYHKM 30  CMNELLAABHUMKM  PEXMMAMM X BUKOPUCTAHHSA, LLLO
BIAKPUBAIOTLCS Y BUMAAKOX, NEpPeADAYEHUX 30KOHOAOBCTBOM, IHBECTULLIMHI POXYHKM TOLLLO.
MpocTu eAekTpoHHMKU nianuc (Mpoctuh EM) — eAeKTPOHHI AQHI, fKi AOAQHIOTBCS MIAMMCYBAYEM
(KAIEHTOM) AO IHLLIMX EAEKTPOHHMX AOHMX ABO AOTMYHO 3 HUMM MOB'43YIOTbCS | BUKOPUMCTOBYIOTbCS HUM
K MAMUC, KPIM KBAAIGOIKOBAHOTO ElM, LMAOPOBOro BAOCHOPRYHYHOTO MIAMMUCY, YAOCKOHAAEHOrO Er1.
MNpoctum ElM, B TOMY YUCAI, OAE HE BMKAIOYHO, € EAEKTPOHHUM MIAMMC, KUK MPOCTABASIETLCS
KAIEHTOM LLUASXOM BBEAEHHS KAIEHTOM KOAY AAS MIATBEPAXKEHHS OMNEepauin, WO reHepyeTbCs Ta
HOACUAQETLCA HO Homep MOBIABHOTO TeAedOoHy Ta/ab0o eAekTpOHHY nowTy KAieHTa, Lo
NOBIAOMAEHI  KAlEHTOM, TO/ABO CTOE AOCTYMHMM 4Yepe3 MOBiAbHMIM  3ACTOCYHOK  (push-
MOBIAOMAEHHS) Q0O LLAIXOM MIATBEPAXKEHHA KAIEHTOM MOBIAOMAEHHS B MOBIABHOMY 3QCTOCYHKY,
LLLO TEHEPYETLCS TA MEPEAAETLCT HO MOBIAbHUI 3ACTOCYHOK, IKMM BCTOHOBAEHO TA OKTMBOBAHO HA
MOBIABHOMY NPUCTPOI KAIEHTA (AAS YHUKHEHHS CYMHIBIB, KOA-MIATBEPAXKEHHS HO HOMEP MOBIABHOTO
TeAedPOHy [TeaedPoH KAIEHTA] TOKOX O3HAYAE KOA, OTPUMAHMM Yepe3 MOBIAbHMIM 30CTOCYHOK
(PUSh-MOBIAOMAEHHS), 9K BYAO BCTOHOBAEHO TA AKTMBOBAHO HO MOBIABHOMY MPUCTPOI KAIEHTA 3
BIAMOBIAHMM HOMEPOM TeAedDOHY KAiEHTA), BBEAEHUIM KAIEHTOM AOTH TA MAPOAb, LLLO BIAOMMIA
TIAbKM KAIEHTY, AAS AOCTYNY AO 3ACOBIB AMCTAHLLIMHOTO OBCAYTOBYBAHHS (B TOMY YUCAI EAEKTPOHHOT
noLutm KaieHTa).

HanpaoBaeHe KAIEHTOM MOBIAOMAEHHS, €AEKTPOHHI AOKYMEHTU [/ €AEKTPOHHI KOMil AOKYMEHTIB,
NOAQHI KAIEHTOM nMiCAR QBTOPM3ALIT 30 AOMOMOrow 3ACOBiB AMCTAHLIMHOTO OBOCAYrOBYBAHHS
(3acobm  AMCTAHLIMHOI KOMYHIKALII), B TOMY YUCAI 30 AOMOMOIOK EAEKTPOHHOI noLuTH,
meceHaxepis (Viber, WhatsApp, Telegram 10OLLO), € TAKMMMU, LLLO NIAMUCAHI/3aCBiAYEHI KAIEHTOM
MNMpoctum ElM KAiEHTA, TO 30AMLLIAIOTLCS B BAHKY HO 306epiraHHi.

PaxyHOK — O3HO4YAE pa30om Ta/aB0 OKpeMO MOTOYHMM PAXYHOK TA/a60 BKAQAHMM PaxyHOK KAIEHTA.
Po6oye Micue - micue oBAaAHOHE KAIEHTOM TEXHIHHMMM 3aCOBAMMU, A Came: MPALLIOKYUM
CTALLOHAPHUMM aBO MOPTATMBHMM MEPCOHUABHUM KOMM'IOTEPOM, HLUMM OBOAQAHOHHAM TA
KQHOAOM 3B'3KY i3 MIAKAIOYEHHIM AOCTYMY (BMXOAY) B IHTEPHET.

Po60o4nn A€Hb — AEHb (30 BUHATKOM CYDOTU, HEAIAI TO CBATKOBMX AHIB/IHLLIMX HEPOBOUYMX AHIB), B KM
OQAHKIBCbKi YCTAOHOBM B YKPAIiHI i BAHK BIAKPUTI TQ 3AIMCHIOTh OnepaLii 1o poBoOTi 3 KAIEHTAMM.

Caunt baHky — camt BaHky y mepexi IHTepHeT 3a aapecoto: hitp://www.avgd.ua.

Cuctema «KaieHT-baHkn Ta/a6o MoOGiIAbBHMM 3ACTOCYHOK — 30CcobM  AMCTAHLLIMHOIO
OOCAYrOBYBOHHS i3 CUCTEMOIO 3OXMCTY IHADOPMALLI, LLLO € MPOrPAMHO-TEXHIYHMM KOMMNAEKCOM T
BAQCHICTIO BaHKy, Ta kMM AQE KAIEHTY MOXAMBICTb: (i) OTPMMYBATU KOMMAEKC IHODOPMALLIMHMX
MOCAYT 30 NMOTOYHUM POAXYHKOM TA/AB0 BKAOAHUM POXYHKOM TA/AB0 BYAb-AKMM IHLLMM POXYHKOM
KAIEHTQ, BIAKDUTUM B BAHKY (MO3MYKOBUM TA IHLLIMM), (i) AMCTOHLIMHO TO ONEPATUBHO 3AIMCHIOBATH
YMPABAIHHS [TOTOYHUMM PAXYHKOM HQA MIACTABI [TAQTDKHUX IHCTRYKLIM TA IHLLUMMM POXYHKAOMM B BAHKY,
(i) NOAQHHA BAHKY 305BM NPO KYMIBAIO, MPOAOK B0 OOMIH IHO3EMHOI BOAIOTU (iV)OOMIHY 3 BAHKOM
IHLLMMM  AOKYMEHTAMM, MNEPEAIK TA MOXAMBICTb MPUUHATTA 9KMX BAHKOM TOKMM Crnocobom
noroaxeHa CTOPOHOMM; TAKI AOKYMEHTM He € TIAQTDKHUMMK IHCTPYKLISMMK, NPOTE HOCATH
PO3MOPAAYMM TA/ABO MIATBEPAXYIOHMM XAPAKTEPR TA MPUUMAIOTECA BAHKOM AO BUKOHOHHS 4K TOKI,
TQ/QB00 CTBOPIOKOTh, MPUMUHAOTL AOO 3MIHIOIOTb MPABA Ta/A60 0OO0B' 13k CTOPIH.
CropoHa/CtopoHu — baHk a®o KAieHT/BaHK Ta KAIEHT.

CTtpok BKAGAY —Nepioa 4aCy, HO kM KAIEHT PO3MILLLYE (BHOCUTb, MepepaxoBye) Bkaaa B BaHKy.
CTpoKOBUM BKAGA — BKAGA, PO3MILLLEHUIM HO BU3HAYEHMM CTPOK.

Tapudon - BCTAOHOBAEHO BaHkom [IAQTA 30 OKpemi BAHKIBCbKi MOCAYIM, LLO BM3HAYAE HA3BY
TapudoHOro NakeTty, Po3mMip Ta MOPFAOK CMAATHU KOMICIMHOI BUHArOPOAM BAHKY, BIALLIKOAYBOHHS
BUTPAT BAHKY TQ IHLIOT MAQTM 30 MOCAYTM HOAQHI BOHKOM, O TAKOX MICTATb PO3MIP MPOLLEHTIB, §Ki
BaHk cnAaadye KAIEHTY 30 KOPWUCTYBAHHA KOLUTAMM HA [TOTOMHOMY POXYyHKY. Tapmdom
PErAOMEHTOBAHI BHYTPILLHIMM AOKYMEHTAOMM BAHKY, po3mileHi Ha CamTi BaHKy Ta MOXyTb ByTu
3MIHEHI Y NOPSAKY BCTAHOBAEHOMY AOTOBOPOM.

TapudHUK nakeT — BM3HAYEHA B TApUADAX CUCTEMA KOMICIMHMX BUHArOPOA BAHKY, LLLO NPOMNOHYE
BaHk i 0Bmpae KAIEHT COMOCTIMHO B 30AEXHOCTI Bia NoTped KaieHTa. OBpaHui KAieHTom TaprdoHmi
MAKET 3ACTOCOBYETLCS AO BCiX [TOTOYHMX PAXYHKIB KAIEHTA BIAKPUTMX BIAMTOBIAHO AO YMOB AOroBOpPY.
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Tunosi YMOBM — TMMNOBIi YMOBM HOAQHHS BAHKIBCbKMX MOCAYT, TMMOBI YMOBM AOTOBOPY BAHKIBCbKOrO
POXYHKY TQ TWMMNOBI YMOBM AOrOBOPY OAHKIBCbKOTO BKAGAY (3 YCIMA 3MIHOMM, AOMOBHEHHIMM T
AOAQTKOMM), LLLO € AOAQTKAMM AO AOroBopy Ta pPo3MilleHi Ha CanTi BaHKy Ta 0ByMOBAIOIOTH
OKPEMI YMOBU AOTOBOPY, A TAKOX MPUHLMIMM TA MPOLLEAYPU AINOBUX BIAHOCUH MK CTOPOHOMM, TA
AKUMM BOHM KEPYIOTLCA MPU HAAOHHI BAHKIBCbKOT MOCAYTU. TMMOBI YMOBM € HEBIA'€EMHOKO YOCTUHOIO
AOroBopy 10 AOMOBHIOKTb OAMH OAHOTO.

TpeTsa ocoba — OyaAb-9KA APi3niHA aBO OPUAMYHA 0COBQa, LLLO HEe € BAHKOM aB0 KAIEHTOM.

FATCA (Foreign Account Tax Compliance Act) — 3akoHoaaBcTBO CLUA NpoO MOAQTKOBI BUMOTU AO
IHO3EMHMX PAXYHKIB, CMPIMOBAHE HA BOPOTLOY 3 YXMAEHHAM BiA CMAQTM MOAQTKIB TA BU3HAYAE
OODOB'43KOBI MPOLLEAYPU AAF BCIX GOIHOHCOBMX YCTAHOB-YHOCHMUKIB FATCA.

IHWi TepMiHn. FAKLLO B AOroBOpi CMNELLOAbHO HE BM3HAYEHO IHAKLUE, TEPMIHM TA MOHATTA, LLLO
BXXMBAKOTLCS 3 BEAMKOI AITEPM TA HE BM3HAYEHI B AOrOBOPI MAIOTb TOKE XX 3HAYEHHS, 9K Y TMMNOBMX
YMOBAX 60 30KOHOAQBCTBI.

2.2. MpeameT AOrosopy.

NMpeameT AoroBopy. lpeametom AOroBopy € MOPIAOK TA YMOBM HOAQHHS BaHKOM KAIEHTY
BAHKIBCbKMX TA iIHLLMX MOCAYT BIAMOBIAHO AO 3OKOHOAQBCTBA, B TOMY YMCAI 30 AONOMOroto 3acobis
AMCTQHLLIMHOrO OBOCAYrOBYBOHHS, BKAKOYHAKOYM, OAE HE OBOMEXYIOYM, HACTYMHI: (i) BiAKpuTTa TQ
OBCAYroByBAHHS TOTOYHUX PAXYHKIB; (ii) BIAKPUTTS TG OOCAYrOBYBAHHA BKAGQAHMX pPOXyHKiB; (iii)
AMCTAHLMHE OBCAYroByBAHHS PAXYHKIB; (iV) HOAQHHS IHLLUMX BAHKIBCbKMX MOCAYr TO/ABO MOCAYT
MOB'430HMX 3 HUMM.

BiAMOBIAHO AO YMOB AOroBOpPY TA TMMOBMX YMOB BAHK HOAQE HA BUMOTY KAIEHTO BAHKIBCBKY MOCAYTY,
a KAIEHT npuMMmae BAHKIBCbKY MOCAYTy TA 3000B’'A3yE€TbCH HOAEXHUM HYMHOM  BUKOHYBATU
30008’ 430HH$, LLLO BCTAHOBAEHI B AOroBOpi TA TMMOBMX YMOBAX BIAHOCHO TOKOI BAHKIBCbKOI MOCAYTH,
B TOMY YUCAI CBOEYACHO TA B MOBHOMY OOCH3i 3AIMCHIOBATU OMAQTY 30 OTPUMAHI BAHKIBCBKI MOCAYTU.

KAIEHT MOE MPOBO CKOPUCTATUCH BYAb-IKOKO MOCAYTOIO, LLLO HOAQETLCH BAHKOM HO YMOBAOX LLbOTO
AOroBOpYy (30 HOABHOCTI MOXAMBOCTI Y BAHKY HOAQBATH KAIEHTY BIAMOBIAHY MOCAYTY).

MACTABOIO AAS HOAQHHS BaAHKOM Ti€El ABO IHLIOI MOCAYTM B MEXOAX AOroBOpYy € BIANOBIAHE
PO3MOPIAXKEHH KAIEHTO, HAAGQHE BAHKY, B TOMY YUCAI 4epe3 3acodbm AMCTAHLLIMHOIO
OOCAYroBYBOHHS.

AOTOBID MICTUTb EAEMEHTU PI3HUX AOTOBOPIB (€ 3MILLAHMM). KIABKICTb BAHKIBCbKMX MOCAYT, LLLO
HOAQIOTBCA 30 AOroBOPOM, HEOOMEXEHA. FAKICTb BAHKIBCHKOI MOCAYIM BIAMOBIAGE CTOHAQPTOM
BaHKy TO 30KOHOAQBCTBY. PO3MIp rPOLLIOBMX BUMOT BAHKY BU3HAYAETHCSA HA NIACTABI AOrOBOPY Y HiTKO
BCTAOHOBAEHIM CYMi QB0 LLUAIXOM HAAOQHHS KPUTEPIIB, IKi AO3BOAAOTb BCTAHOBUTM PO3MIP LLIET BUMOTU
HQ KOHKPETHUIM 4YAC MPOTIrOM CTROKY Ail AOrOBOpPY.

BaHk HoAQ€E KAIEHTY MOCAYTM 30 AONOMOTOK 30COBIB AMCTAHLLIMHOTO OBCAYrOBYBAHHS, B TOMY YUCAI
Cuctemm «KaieHT-barky Ta/ab6o MOBIABHOrO 3ACTOCYHKY 30 YMOBM OTPUMAHHS BOHKOM 3asBM MpPO
HOAQHHS MOCAYrM Ta/abo peectpauii B MOBIABHOMY 3ACTOCYHKY TA AOTPMMAHHS YMOB,
nepeadaieHmnx AOroBOPOM. B mexxax AoroBopy KAIEHT HE OTPUMYE IHLLIMX MOCAYT Bia BaHKy Ta/abo
TpeTix ociB, HiX Ti, aKi nepeAda4yeHi AOroBOPOM.

Ais AOroBOpYy PIBHOK MIPOIO MOLUMPIOETLCA HA BCi PaxXyHKM, BIAKPUTI KAIEHTOM B BAHKY, SKLLLO iHLUE
HE AOMOBAEHO MK CTOPOHOMM.

MaaTa 3a BAHKIBCbKY MOCAYry. BQHK 3AIMCHIOE HOAQHHS BAHKIBCbKMX MOCAYT 3Q MNAQTY, LLO MAE
CNAQYYBATMCA KAIEHTOM BAHKY B MOPSAKY TO HO YMOBOX AOroBOpY TA 3riAHO 3 Tapudoamm baHky,
LLIASXOM AOTOBIPHOIO CMMCAHHS BAHKOM BIAMOBIAHOI CymMM 3 TTOTOYHOTO PAXyHKY KAIEHTQ, O Yy
BUMNAAKY HEAOCTATHOCTI 3 iHWMX PaxyHkiB KAieHTO B BaHKy. KAIEHT 30060B’'930HMM 306€3ne4mTn
HOSBHICTb HO POXYHKY KOLLITIB B OBCS3i, AOCTOTHBOMY AAR 3AIMCHEHHS BAHKOM AOTrOBIPHOIO CMUCAHHS
3 PaxyHkKy. 3QAEXHO BiA BMAY BAHKIBCbKOI MOCAYIM BUAGMM OMNAQTH MOXKYTb OYTH NPOLEHTU TA/ABO0
KOMICIMHQA BUHATOPOAQ, MPOTE LLeM MEPEAIK HE € BUYEPNHUM | CTOPOHAMM MOXYTb OYTHU MOTOAXKEHI
iHLLI BMAM ONAQTU. LLIHOIO AOroBopy € Cyma rpoOLLOBUX KOLUTIB, 9Ky KAIEHT 3000B’130HMM CNAQTUTH
BAHKy 3riAHO YMOB AOrOBOPY, LLLO CKAOACQETLCH 3 CYMM [TAQTH 30 BAHKIBCbKY MOCAYTY.

MpoTarom CTPOKY All Aorosopy Tapudou, KOMICIMHI BUHATOPOAM TA iHLUI 360pKM 3a MOCAYrot
30AYYEHHS Y BKAOAM (AE€MO3UTH) KOLUTIB, O TOKOX 30 AOAQTKOBI TO/AB0 CynyTHI MOCAYrM BAHKY Ym
TpeTix OcCiB, WO HOAQKTbCA MiA HYOC YKAGAEHHS AOrOBOPY MOXYTb OyTM 3MIHEHI B MOPAAKY
BCTAHOBAEHOMY AOTOBOPOM/TUMNOBUMM YMOBAMM.
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30 KOPUCTYBAHHS KOLLUTAMM HA NOTOYHOMY POXYHKY BOHK HapaxoBye Ta cnAadye KAIEHTY NpoueHTH
B MOPSAKY i HO YMOBAX, OOYMOBAEHUX TMMOBUMM YMOBOMMU.

MpaBa i 060B’A3KM. YKAOAQKOHYM Lien AOTOoBIp, KAIEHT Ta BaHK npukmatoTs Ha cebe BCi 06OB'43kM Ta
HOOYBAIOTb BCiX NPAB, Nepeaba4eHx AOTOBOPOM.

2.3. NopsAOK Ta YMOBU YKAQAEHHA AOrosopy

laeHTnpikauia. Y MOBOIO HOAOHHS BAHKIBCbKOI MOCAYTH € |aeHTUddiKaLIg Ta Bepumdbikauis baHkom, B
TOMY YMCAI MOBTOPHA, OCOBUM KAIEHTA T MOrO NPEACTABHMKIB K LLE BUMATrAETHCH 3AKOHOAOBCTBOM
TA/A00 BHYTPILLHIMM AOKYMEHTAMM BaHKy. 3 uicto meTolo KAIEHT 30060B'3aHMM HOAQTM B BAHK
BIAOMOCTI TO AOKYMEHTH, LLLO AQKOTb 3MOTY 3AIMCHUTU TAKY laAeHTHADIKALIO T Bepudoikaio.

BaHk mae npaBo BUTPEBYBATH, A KAIEHT 3000B'A3AHMM HOAQTU AOKYMEHTU | BIAOMOCTI, HEODXIAHI AAS
laeHTHdbikauil Ta Bepudoikauii KAIEHTA TG MOTro MpPeACTABHUKIB, 3'9CYBAHHS IX OCOOM, CYTi AISABHOCTI,
PIHAHCOBOrO CTAHY, MOBHOBCKEHb TA iHLUY IHADOPMALLIKD 3rMAHO 3 BUMOTOMM 3AKOHOAQBCTBQ,
30kpema y cdoepi 3anobiraHHg TA MNPOTUAIT AETraAIBALl (BIAMMBAOHHS) AOXOAIB, OAEPXAHMX
3AOYUMHHMM  LLUASIXOM, QOIHOHCYBOHHIO TEPOPM3IMY TA OIHOHCYBAHHIO PO3MOBCIOAXEHHS 30p00
MACOBOTO 3HULLLEHHS. HO BUMOTY BaHKy KAIEHT 3060B’930HMIM HOACQBATM AO BAHKY CTATUCTUYHY TA
iHLLY IHGOOPMALLIIO, LLLO HEOBXIAHO BAHKY AAS 3a6e3neYeHHs BUKOHAHHS HUA BUMOT 30KOHOAQBCTBAQ,
9K cy6'eKTa NEPBUMHHOIO ADIHAHCOBOIO MOHITOPUHIY. Y PA3i HEHOAOHHS HEODXIAHMX AOKYMEHTIB Y
BIAOMOCTEM, ABO YMMCHOIO MOAQHHS HEMPABAMBMX BIAOMOCTEM, BAOHK MAE MPABO BIAMOBMTHU
KAIEHTY Y HOAQHHI BAHKIBCbKOT MOCAYTM AB0 NPU3YMMHUTHK it HOAQHHS.

MU 3AIMCHEHHI 3AX0AIB, LLLO BXOASTb AO HOAEXHOI NEPEBIPKM/AKTYAAIZALLIT AQHMX NPO KAIEHTA, BaAHK
BCTAHOBAIOE 3B'd30K 3 KAIEHTOM, B TOMY YMCAI 30 AOMNOMOroo 3acoBiB  AMCTAHLLIMHOTO
0BCAYroByBaHHS (EAekTPOHHOI nowtn, meceHaxepis (Viber, WhatsApp, Telegram ToLL0)), iHLLMMM
KOMYHIKALIMHUAMM | MOLLUTOBMMM KOHAACQMM 3B'43KY, B TOMY YUCAI LLAIXOM PO3MILLLEHHS OTOAOLLIEHHS
HQ CamTi BAHKY, 3 METOIO OTPUMAHHS Bia KAIEHTO IHADOPMALLIT TO/ABO AOKYMEHTIB.

FATCA/CRS. baHK 30608’430HMM BUKOHYBATM BUMOTM FATCA/CRS. HQ BUKOHOHHS 303HAYEHMUX BUAMOT
BaHK MOE NPABO BUMATATU TA OTPUMYBATH Bia KAIEHTO AOKYMEHTM OO BIAOMOCTI 3NAHO 3 BUMOTAMM
FATCA/CRS, y TOMY YUCAI, HEOBDXIAHI AA MOTO |AeHTMADIKALLT Ta Bepudoikauil. ¥ pasi HEMOAQHHS
KAIEHTOM TAKMX AOKYMEHTIB DO BIAOMOCTEM ABO YMMUCHOTO HOAQHHS KAIEHTOM HENPOBAMBUX
BiAOMOCTeEN Npo cebe, BaHk moxxe BIAMOBUTU KAIEHTY Y BIAKPUTTI TA/ABO OBCAYroByBAHHI PAXYHKY
TQ/A060 B HOAQHHI IHLLIOT BAHKIBCBKOT MOCAYTM TA/AB0 30KpUTH PaxyHOK KAIEHTA.

3asBa nNpo NPUEAHAHHA. AOTOBID BBAXKAETLCH YKAGAEHWMM, O YMOBM [lyOAIMHOI MNPONO3MLLl
AKLENTOBAHUMM KAIEHTOM 3 MOMEHTY OTPUMAHHA BAHKOM 0G0OPMAEHOT 3A4BM MPO MPUEAHAHHS Y
MUCbMOBIM (NaNepoBit B0 EAEKTPOHHIM) dOOPMI 30 YMOBM MOAQHHSA KAIEHTOM AOKYMEHTIB i
BIAOMOCTEM, MEPEAIK FKMX BU3HAYOAETHCS BIAMOBIAHO AO BUMOI 3AKOHOAQBCTBA TA/ABOO BHYTPILLHIX
AOKYMEHTIB BAHKY, 4KLLO [HLUMKM MOPIAOK HE BCTAHOBAEHMM OYAb-AKMMM IHLLMMM YMOBOAMM
AOroeopy. Y pasi HEHOAOQHHS AI3MYHOK OCOOO HEOBXIAHMX BAHKY AOKYMEHTIB 44 BIAOMOCTEM aBO
YMMCHOTO HOAOHHS HEMPABAMBKX BIAOMOCTEM LLLOAO Cebe, BBAXKAETLCS, LLLO TAKI All dpi3niHOT 0cobm
No30aBAAOTb BAHK MOXAMBOCTI HOAQHHS LM O0COBi BAHKIBCbKMX MOCAYT, Yy 3B'A3KY 3 YMm BbaHK
BIAMOBASE TAKIM CPIi3MYHIM OCOBI B YKAOAQHHI 3 HEO AOroBopy Ta i 0OBCAYropyBaAHHI. BaHK moxe
BIAMOBUTU KAIEHTY Y HOAQHHI BAHKIBCbKMX MOCAYT 3a UMM AOrOBOPOM Y BUMAAKAX, NepeAba4yeHmx
30KOHOACQBCTBOM, O TAKOX SKLLLO LLE MOXE MPM3BECTM AO MOPYLLUEHHS 30KOHOACQBCTBA TA/ abO
HOAQHHS TOKMX MOCAYT YHEMOXXAMBAEHO HOPMATUBHO-MPOBOBUMM AKTAMM HALLIOHAABHOTO ©AHKY
YKpaiH1 (MopaTtopin, 3060p0HA, OOMEXKEHHS TOLLLO).

Y pa3i HO9BHOCTI 3AQyBOXKEHb BAHKY AO AOKYMEHTIB, MOAQHUX KAIEHTOM, 9Ki € NEPELLKOAOIO AAS
HOAQHHS MOCAYT 30 UMM AOrOBOPOM, QKLLEMNTYBAHHS WIET My©OAiMHOI npono3uuii KAIEHTOM € He
MOBHUM | TOKMM, LLLO HE CTBOPIOE IOPUAMHYHMX HOCAIAKIB Y BUTASAI BUHUKHEHHS 3000B'430Hb 30 LIUA
AOroBOpPOM Hi AAS BAHKY, Hi aAAg KAiEHTQ.

309BA MPO MPUEAHAHHS MOXE OCDOPMAIOBATUCS Y NAMEPOBOMY OO0 B EAEKTPOHHOMY BUIALAI, B
TOMY 4YUCAI i3 MOXAMBICTIO MPOCTABAEHHS 3i CTOPOHM KAIEHTA EAEKTPOHHOro nianmcy ta/abo
LMAOPOBOrO BAOCHOPYHYHOTO MAMUCY (30 HASBHOCTI TEXHIMHOI MOXAMBOCTI Y BAHKY) 6e3nocepeaHbo
y BaHKy (B MicLi HOAGQHHS BOHKOM MOCAYT) aB0 30 AOMOMOTOK BYAb-9KOro 3aCOBy AMCTAHLLIMHOMO
OBCAYroByBAHHS.

YUHHICTb Ta Micue YKAQAEHHA. AaTa HABPAHHS YUMHHOCTI AOroBOpPY BM3HAYAETLCH 3ASBOKO MPO
MPUEAHOHHS (AQTA 308BM NPO MNPUEAHAHHS), 9KLLO iHLLIE HEe NepeABaYEHO YMOBAMU AOrOBOPY
TA/0060 3agBOIO NPO NPUEAHAHHS. MiCLLeM YKAQAOHHS AOrOBOPY € MICLLE3HOXOAXEHHS BAHKY.
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MpumipHUK. TPUMIPHUK TTyBAIMHOT MPONO3MLLT BAHKY HO YKAOGAEHHS AOrOBOPY HAO NANEPOBOMY HOCIT
PO3MILLLYETBCS Y AOCTYMHMX AAS KAIEHTQ MICLAX HOAQHHS BOHKOM MOCAYT, O B €AEKTPOHHIM DOPMI
PO3MILLLYETbCA HO Canti BaAHky. MpUMIpHUK AOrOBOPY, A TOKOX AOAQTKM AO HbOTO (3Q HASBHOCTI),
YKAGAEHI Y BUTASAI EAEKTPOHHMX AOKYMEHTIB, HOACUAQIOTLCH BAHKOM KAIEHTY OAPQ3Y MICAS MOro
MAMUCAHHS, OAE AO MOYATKY HOAQHHS MOMY BAHKIBCbKOI MOCAYTM.

MpunuHeHHs iHWwKnx AoroBopiB. CTOPOHM AOMOBUAMCS, LLLO B PE3YALTATI OKLENTYBAHHS LLIET [TyOAIMHOT
MPONO3ULLI (YKAGAEHHS LLbOro AOrOBOPY) Aifl BCIX YUHHMX AOTOBOPIB OAHKIBCbKOrO POXYHKY (BIAKPUTTS
TA OBCAYTroBYBAHHS MMOTOYHUX PAXYHKIB), Ki OYAM YKAGAEHI MK KAIEHTOM TG BAHKOM, NPUMNMHAETLCS
HO MiacTaBi cTaTTi 604 LLIMBIABHOTO KOAEKCY YKPOTHU. [OAQAbLLIE OBCAYTOBYBAHHS 3AIMCHIOETLCA HO
MIACTOBI LLbOrO AOroBopy.

2.4. TIOpAAOK BHECEHHS 3MiH A0 AOroesopy

3MiHu. NyBAIMHO Npono3unus, AOrosip, TMNOBI YMOBMU, TApPMdOU TA IHLLI YMOBM HOAQHHSA BAHKIBCbKMX
MOCAYT MOXYTb OYTW 3MIHEHO, AOMOBHEHO, BUKACAEHI Y HOBIM PEAOKLII (AQAI — 3MiHM) BOHKOM B
OAHOCTOPOHHBOMY MOPAAKY 3 MOBIAOMAEHHIM KAIEHTO NPO TAKI 3MIHM.

YUHHICTb 3MiH. JKLLO iHLLE He nepeabadeHO AOroBOPOM TA/ABO 3MIHAMM, TOKI 3MIHM HABUP AT
YUHHOCTI 3 AQTU PO3MILLLEHHSA 3MIH HO CanTi BAHKY, LLLO BBOXKAETLCA MOBIAOMAEHHIM KAIEHTA MPO
TAKI 3MiHM, | 30CTOCOBYIOTbCSH AO BIAHOCKMH MK CTOPOHOMM Yepes 7 (CiIM) KOAEHAQPHMX AHIB 3 AQTH
HABPAHHS YMHHOCTI, OKPIM 3MIH A0 TAPUDIB, CTPOKM 3ACTOCYBAHHS, GKMX MK CTOPOHOMM
BM3HOYAKOTLCS BIAMOBIAHO AO YMOB YMHHOTO 3OKOHOAQBCTBA.

BKQ3QHUIM B LLbOMY TMYHKTI CTPOK AAS 3ACTOCYBAHHS 3MIH AO BIAHOCWMH MK CTOPOHOMM HE
MOLLIMPIOETLCS HA BIAHOCKHM 3 HOBUMMM KAIEHTAMM, SKi YKAQAQKOTb AOTOBIP BNEPLLIE (BIACYTHIM YAHHMIM
AOroBip Mk CTOPOHOMM), 3 YUHHUMMK KAIEHTOMM, GKi IHILLIIOIOTb OTPUMAHHS/3MIHY YMOB YUHHOI
BAHKIBCbKOI MOCAYIU, O TAKOX Y BMMNAAKY BHECEHHS 3MiH, 9Ki MOKPALLLYIOTb YMOBM OOCAYrOBYBOHHS
KAIEHTIB (pO3LLUMPIOIOTE NEPEAIK MOCAYT BAHKY TA/A00 3MeHLLYIOTh Tapudom) abo CrpsMOBAHI HA
BUKOHQHHS BMAMOI 30KOHOAQBCTBA. B TAKMX BMMAAKQOX 3MIHM 3ACTOCOBYKOTbC AO BIAHOCUH MIiX
CTOpPOHAMM 3 AQTH HOBPAHHS YYHHOCTI (PO3MILLLEHHS 3MiH Ha CamTi BaHKy).

AKLLLO NPOTATOM 7 (CEMM) KOAEHAQPHMX AHIB 3 AQTM HOBPAHHSA YHHOCTI 3MIHOMMK KAIEHT HE HOACB
MUCbMOBMX 3AMepeYeHb, TO 3MIHM BBCXKAKOTBCH MPUMHATUMM TA MOTOAXKEHUMMM KAIEHTOM (BOAS
KAIEHTO BMPOXXAETLCS MOrO MOBYAHHSAM). KAIEHT MA€E NPABO PO3iPBATHU AOrOBIP AO AQTH, 3 SKOI
30CTOCOBYBATUMYTHCS 3MiHM Be3 BYyAb-9KOI MAQTH 3Q MOTO PO3IPBAHHA. TOKI 3MIHKM € MOrOAXEHUMM
KAleHTOM Yy  pasi HEMOBIAOMAEHHS bBaAHKY NpPO pPO3IPBAHHA AOrOBOPY AO AQTHU, 3 8KOI
30CTOCOBYBATMMYTbCS TAKI 3MiHM, Y CMOCIO, BM3HAYEHUM AOTOBOPOM. Y pPA3i OTOMMAHHS
MUCbMOBOTO 3amnepedeHHs KAIEHTA y 3A3HAYEHUM CTPOK, TAKE 3AMNepPeyvYEeHHs BBODKATMMETLCH
npono3uuieto KAIEHTa AOCTPOKOBO PO3ipBATHU AOTOBIP T MOMEHTOM BUHUKHEHHSA 0B0B'43Ky KAIEHTO
MOraCUTK B MOBHOMY OOCA3i BCIO 3a00proBaHiCTb KAIEHTO nepea BAHKOM, B TOMY YUCAI CNAQTUTH
HOPOXOBAHY AO AQTM PO3IPBAHHA AOroBopy [MAQTYy 3@ BAHKIBCbKI MOCAYrM. AQTOKO PO3IPBAHHSA
CTOpOHAMM TAKOrO AOrOBOPY BBOXKATUMETBCH AQTA CKAOAQHHS BAHKOM MMCbMOBOI 3roam
AOCTPOKOBO PO3iPBATH BIAMOBIAHMM AOTOBIP, MPO LLLO MOBIAOMAIETLCT KAIEHTY.

MoBiAOMAEHHSA NPO 3MiHM. BAHK MOBIAOMASE KAIEHTO MPO 3MIHU LLUAIXOM PO3MILLLEHHS 3MiH HO CauTi
BaHKy Ta/060 PO3NOBCIOAXKEHHS IHGOOPMALLT (MOBIAOMAEHDL) MPO 3MiHM 3aCOBAMUM AMCTAHLLIMHOTO
OBOCAYroByBAHHS, TO/AOO MOLLUTOK/EAEKTPOHHOIKO MOLLUTOD, Ta/aB0 Yepe3 PO3MILLLEHHS BiAMOBIAHMX
MOBIAOMAEHb/3MIH B 30radAbHOAOCTYMHUX MICLISX B BAHKY.

CTOPOHM AOMOBUAMCH, LLLO PO3MILLLEHHS 3MiIH HO CauTi BOHKY € HOAEXHUM BUMKOHAHHAM BAHKOM
OBO0B'A3KY LLLOAO AOAEPXKAHHA OOPMM TA MOPAAKY HAMNPABAEHHS MOBIAOMAEHHS KAIEHTY MPO 3MiHM
AO AOTFOBOPY (BKAKOHOIKOHYM BCi AOAQTKM). AQTOIO HAMPOBAEHHS MOBIAOMAEHHSA KAIEHTY € AQTA
PO3MILLLEHHS 3MIH HO CanTi BAHKy. KAIEHT MOrOAXYETbCS TA MPUMMAE HAO cebe pr3mKm Ta OBOB'A30K
COMOCTIMHO BIACTEXYBATM HASBHICTb/BIACYTHICTb MOBIAOMAEHb BAHKY NPO 3MiHY YMOB AOTroOBOPY HA
Cawmri barky.

Kpim BUNAAKIB HOAQHHS KAIEHTOM BAHKY MMCbAMOBMX 3ANepeYeHb Y BCTAOHOBAEHMM B AOTOBOPI CTPOK:
(i) 3 4acy NoYATKY All 3MIH, TAKI 3MiHM CTOIOTb HEBIA'€EMHOIO YOCTHMHOKO AOTrOBOPY T OBOB'43KOBUAMM
AO BUKOHAHHSA AAq CTOPIH; (ii) YaC onyOAIKYBAHHS 3MiH HO CamnTi BAHKY € MOMEHTOM O3HOMOMAEHHS
KAIEHTQ 3 TEKCTOM TAKMX 3MIH TQ MOTOAXKEHHS HUM LIMX 3MIH.

3MiHM AO AOrOBOPY TAKOX MOXYTb BHOCUTUCH CTOPOHOMM LLIAIXOM YKACAEHHS BIAMOBIAHOTO
AOAQTKOBOIO AOFOBOPY MPO BHECEHHS 3MiH AO AOTOBOPY.

2.5. CTpoOK Ail TQ YMOBM NPUNUHEHHSA AOroBopy
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CT1pok aAii AoroBopy. AoOrosip HabyBae YUHHOCTI B AQTY 3A59BM NPO NPUEAHAHHS, OTPUMAHOT BAHKOM,
AKLLLO IHLLE He NnepeAba4eHO YMOBAMM AOTrOBOPY TA/AB0 3aiBOKO NPO MPUEAHAHHSA TA Al€ NPOTATOM
HEBM3HAYEHOIO CTPOKY, QXK AO MOMEHTY MOTro PO3IPBAHHS (MPUMUHEHHS) 3 MIACTOB TA Y MOPAAKY,
nepeadaieHoOMY AOTOBOPOM TO/ABO0 3OKOHOACBCTBOM.

CTOpPOHM MQAIOTb MPABO MPUMUHUTMU AllO AOTOBOPY HA MIACTABAX TA B MOPSAKY, fKi BCTOHOBAEHI
Aoropopom T1a/a60 30KOHOAOQBCTBOM. AOTOBID A€ AO MOMEHTY HAAEXHOTO BMKOHOHHS
CTOpPOHOMM B3ATMX HO cebe 3000B'13aHb 30 AOTOBOPOM B MOBHOMY OBOCH3i. ACTOBIp HE MOXE BYTH
MPUMUMHEHMM 30 HILIATMBOKO KAIEHTA, AKLLLO ICHYIOTb HEBMKOHAHI 3000B’'A3aHHA KAIEHTO nepeaA
BaHkom. B Byab-akomy Bunaaky OCHOBHe 3000B'43aHHSA KAIEHTO nepeA baHKOM, a TOKOX NMpaBa
BaHKky cTocoBHO OCHOBHOTO 3000B'430HHS (B TOMY YUMCAI MPOBO HA AOTFOBIPHE CMMCAHHA KOLUTIB
KAieHTO) 30 AOroBOPOM, O TAKOX AOFOBOPIB (MPABOYMHIB) LLLOAO 3aBe3neyeHHs 3aAMLLIAIOTbCA
YUHHUMM AO MOMEHTY MOBHOIO BUKOHAHHA OCHOBHOIO 3000B'430HHS.

AOTOBIP NPUMMHAE CBOKO AIIO B MOMEHT 3AKPUTTA BCIX POXYHKIB, HE3AAEXHO BIA MPUHYMHU 30KPUTTS (3
iHILiaTKMBM KAIEHTA 4M 3 iHILIOTMBKM BAHKY 4YM 3 iHLLOI NPUYMHKM) NpM LbOMY ©OpProsi 30608’ 430HHS
KAieHTO nepea BAHKOM, A TOKOX MPABA BAHKY CTOCOBHO LIMX OOProBmx 30008’ 130HbL 30 AOTOBOPOM
30AULLIAKOTBCS YYUHHUMM A0 MOMEHTY MOBHOTO BMKOHAHHS ©0prosmx 300608B'430Hb 30 AOTOBOPOM.
3AKiHYEHHS CTPOKY Al AOrOBOPY He 3BiAbHAE CTOPOHM BiA BIAMOBIAQABHOCTI 30 MOrO MOPYLLIEHHS, LLLO
MOAO MICLLE MiA 4AC All AOroOBOPY.

3aKpuTTd POXyHKIB i MOBEPHEHHS KAIEHTY 3QAMLLIKY TPOLLIOBMX KOLUTIB 3AIMCHIOETBCA B MOPAAKY T
CTPOKM, nepeAbaYeHi 3AKOHOAQBCTBOM, UMM AOFOBOPOM TA BCTOHOBAEHWMMM Yy BaHKY
MPOLLEAYPAMM 3AKPUTTA PAXYHKIB.

AKLLLO iHLLE He NepeADAYEHO YMOBAMM BIAKPUTTA POXYHKY KAIEHT MAOE MPABO 30KPUTU MOTO LLUAIXOM
NOAQHHS AO BAHKY BIAMOBIAHOI 3Q5BM 30 YMOBM BIACYTHOCTI Y KAIEHTA HEBMKOHAHMX 3000B'43aHb
nepeA baHKOM, HE3OAEXHO BiA CTPOKY X BUKOHAHHS. PO3ipBAHHS AOroBOpY 3 iHiLiaTBOKO KAiEHTO
MOXAMBE MPU BIACYTHOCTI 3060ProBAHOCTI 30 AOTOBOPOM.

Po3ipBaHHS AOroBopy 3d iHILIATMBOKO KAIEHTO  3AIMCHIOETBCS  LLUASXOM  MOTALLEHHS  BCIET
3a60proBaHOCTi  KAIEHTQ, 3aKpUTTS PaxyHkiB  KAIEHTOM TA  BIAMOBOIO KAIEHTO B MOPSIAKY
BCTOHOBAEHOMY AOroBOPOM BiA HLWMX BAHKIBCbKMX MOCAYT, 9Ki ©yAn oBpaHi KAIEHTOM i He
MPUMUHEHI B NPOLLECI OOCAYrOBYBOHHS 30 MM AOTOBOPOM.

Mom BAXKAHHI KAIEHTA MOHOBUTM OBCAYTOBYBAHHS 30 AOTOBOPOM, ONEPALLA 3AIMCHIOETLCS LLIAIXOM
HOAQHHS BIAMOBIAHOI 3A5BM MPO MPUEAHOHHS.

PosipBaHHS AOroBOpy, B TOMY HYMCAI 30 iHILIATMBOIO BaHKy, He 3BiAbHAE KAIEHTAO Bia OOOB'43Ky
MOracmTM B MOBHOMY 0OC43i 3000PIrOBAHICTb 30 AOrOBOPOM.

KAIEHT MQ€E NPOBO BIAMOBUTUCH BiA OKPEMMX BAHKIBCbKMX MOCAYr ABO iX YOACTUHM (OKPEMOTO
MPABOYMHY) ABO B LLIAOMY MPUMUHUTK MPOABOBIAHOCUHM 30 AOTOBOPOM, LLUAIXOM YKAOAEHHS MK
CTOpPOHOMM  BIAMOBIAHOTO AOFOBOPY MPO MPUMMHEHHS HAAQHHS BOHKIBCbKMX MOCAYr abo, vy
BM3HAYEHMX 3AKOHOAGQBCTBOM BMMAAKOX, MOAGHHS BIAMOBIAHOI 3QBM, 3MAHO 3 SKOK HOAQHHS
BAHKIBCbKMX MOCAYT MPOUMMHAETLCS.

Y BMMNOAKY BIAMOBM KAIEHTOM BIA OKPEMMX BAHKIBCbKMX MOCAYr QGO iX 4YACTMHU (OKPEMOro
NPOaBOYMHY) B0 NPUNMHEHHS BAHKOM HOACQHHS OKPEeMMX BAHKIBCbKMX MOCAYr aBO iX YACTUHMU
(OKPEMOTO MPABOYMHY) HA MIACTABAX, BU3HAYEHMX AOTOBOPOM, AOTOBIP 30AMLLAETBC YUHHUMM B
4YOCTUHI BAHKIBCKMX MOCAYT, IKMMM KOPUCTYETbCH KAIEHT.

2.6. 3araAbHi YMOBU HOAQHHS BAHKIBCbKMX MOCAYT

HaaAaHHS BAHKIBCbKMX MOCAYT. KAIEHT MOE MPABO CKOPUCTATUCH OYAb-9KOKO BAHKIBCbKOK MOCAYTOO,
LLO HOAQETbCA BAHKOM BIAMOBIAHO AO AOFOBOPY HA YMOBOX i B MOPAAKY, mepeAdayeHmx
AOroBOPOM, B TOMY YUCAI, 3BEPHYBLLUMCb AO BAHKY 3 METOKO OTPMMAHHS BAHKIBCbKOT MOCAYTM YepEe3
MOBIAbHMIM 30CTOCYHOK, Y NepeAbadeHnx AOrOBOPOM BUMOAKOX.

YKAQAEHHAM AOTOBOPY KAIEHT MOrOAXYETHCH 3 YMOBAMM BAHKIBCbKMX MOCAYT, LLLO HAAQKOTHCA
BAHKOM, TA PO3MIPOM BMHATOPOA, LLLO BCTOHOBAEHI BAHKOM. BUMHAropoaa BaHKy 30 HOAQHHS
MOCAYT BM3HAYEHA Tapudoamm baHky.

BAHK MPONoHYye HAAQHHS BAHKIBCbKMX MOCAYT HO YMOBOX AQHOTO AOroBopy. lMepeaik BAHKiBCbKMX
MOCAYI HE € BUMYEPMHUM i B MPOLLECI AISABHOCTI BaHKY moxe ByTh 3MIHEHMM (po3LUmpeHuin abo
3MEHLLIEHMM) | KAIEHT MOrOAXYETbCA 3 TAKOIO YMOBOIO YKAGAQKOYM AOroBip. lNMepeaik BaHKIBCbKMX
MOCAYT, iICTOTHI XQPOKTEPUCTUKM BAHKIBCbKMX MOCAYT TA Tapmdom po3miLeHi Ha Camnti baHky.
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KAIEHT MO€E NPABO BIAMOBMUTUCH BiA BAHKIBCbKOI MOCAYIMM LLIASXOM 3QMNOBHEHHS BIAMOBIAHOI 3A5BM 3Q
BCTAHOBAEHOIO BAHKOM POPMOIO OCOBUCTO Yy MPUMILLLEHHI BaHky abo 4vepe3 MOBiAbHMM
3ACTOCYHOK B MOPAAKY BCTAHOBAEHOMY AOTOBOPOM.

KAlEHT mMmae npaBo NpuABATM T CKOPUCTATUCH OYyAb-9KOIO BAHKIBCbKOKD MOCAYrol, 4Ka
nepeabadeHa Tapmdoamm BaHKY TA 30 HASBHOCTI AMOXAMBOCTI Y BAHKY HOACQBATM BIAMOBIAHY
MOCAYTY.

2.7. 3araAbHi npasa Ta 06oB’a3ku CTopiH

Mpasa KAieHTa. Y BUNOAKOX TA B MOPAAKY, NepeAba4yeHmx 30KOHOAOBCTBOM TA/ABO AOroBOPOM

KAIEHT MQO€E NPaBO:

(i) BUMaraTn sia BAHKy HOAQHHS NepeaAbaYeHrx AOroBOpPOM BAHKIBCbKMX MOCAYT Y BIAMOBIAHOCTI AO

30KOHOAQBCTBA TA AOTOBOPY;

(i) COMOCTIMHO PO3NOPIAXKATUCS MPOLLOBUMM KOLLTAMM, LLLO 3HOXOAATBCA HA MOro POXYHKY B BAHKY

30 YMOBU AOTPUMAHHS BUMOT 30KOHOAQBCTBA T AOrosopy; Onepali 30 POXYHKAOMM, BIAKDUTUMM B

BaHKy, MOXYTb ByTU OBMEXEHI ABO MPUMUHEHI AMLLIE Y BUMAAKAX TA B MOPIAKY, NepesbavyeHnx

3AKOHOAQBCTBOM TA/A00 AOrOBOPOM;

(i) camocTiMHO 0oBUPATHU [IAQTIKHI IHCTPYMEHTU (30 BUMHATKOM MEMOPIAABHOTO OpAEPA Ta

MAQTDKHOT BUMOTU) MPU 3AIMCHEHHI PO3POXYHKIB;

(iv) LLOAEHHO OTPUMYBATU IHAOOPMALIKD NPO MNPUUHATI | HEMPUMHATI TTAQTKHI IHCTPYKLUIT TQ iHLLI

AOKYMEHTH, NEPEAQHI 30 AONOMOTroto 3acobiB AMCTAHLLIMHOIO OBCAYrOBYBAHHS, iIHADOPMALLIKO MPO

30PAXYBAHHA TA/ABO0 CAMCAHHSA MOOLLOBMX KOLUTIB 3 POxyHKY B BAHKY;

(V) BIAMOBUTUCA BiA OTPUMOHHS PEKAOMHUX MATEPIAAIB Yepe3 3acobu  AMCTAHLLMHOrO

OOCAYroBYBOHHS;

(Vi) iIHWI npaBa, nepeabayeHi 3aKOHOAOBCTBOM TA AOTOBOPOM.

KAIEHT HE M€ NPaBA B OAHOCTOPOHHbOMY MOPSAKY BIAMOBUTUCH QOO PO3iPBATM AOTOBIP 4M

MPUAMHUT 30 MOTO BUMOTOIO 3000B'I30HHA 30 AOFOBOPOM, HKLLO iHLIE He nepeaba4yeHo

AOroBOPOM, Yroaoto CTOpiH 000 3OKOHOAOBCTBOM.

Mpasa BaHKy. Y BUNAAKOX TA B MOPAAKY, NepeADAYEHMX 3AKOHOAOBCTBOM TA/AB0 AOroBOPOM BaHK

MAE NPABO:

(i) BUMKOPUCTOBYBATM KoLK KAIEHTA HQO PAxyHKy, TFQpPAHTYOdM Mpum UbOMY  KAIEHTY NpPABO

Be3nepeLLKOAHOTO PO3NOPIAXKEHHS HUMM 3NIAHO 3 AOTOBOPOM;

(i) caep>xyBaTH BiA KAIEHTAQ BUHATOPOAY 30 HOAQHI MOCAYTM B PO3MIPI, LLLO BU3HOYEHUI TapUdoamm

ab0o AOroBOPOM, B TOMY YUCAI, LLUAIXOM 3AIMCHEHHS AOTOBIPHOIO CMMCAOHHSA BIAMOBIAHO AO YMOB

AOrosopy;

(i) B OAHOCTOPOHHLOMY MOPAAKY BHOCUTU 3MIHU AO AOTOBOPY, B TOMY YUCAI TApUADiB, TMMOBKMX YMOB,

30KPUTU POXYHOK, NPUMMHUTU A0 AOTOBOPY, BIAMOBUTUCS Bia AOrOBOPY;

(iv) BumaraTtm sBia KAIEHTO MPEeA'aBAEHHS/HOAQHHS AOKYMEHTIB/BIAOMOCTEN, HEODXIAHMX AAS:

- 3'9CYBAHHS MOrO OCOBU, METU TA XAPAKTEPY AIAOBMX BIAHOCUH TA PO3MIPY AOXOAIB /COLLIAABHOTO
CTAOHY, AOAQTKOBOI iHOpopMALIl LLLOAO KAIEHTO, AIAOBMX BIAHOCKMH 3 HUM; 3AIMCHEHHS 30XO0AIB
LLLOAO HOAEXHOI MePEBIPKM/ AKTYAAIZALLIT AOHMX MPO KAIEHTQ;

- BXMUTTY BAOHKOM 30XOAIB AAS 3'4CYBAHHE AXepeA KoLuTiB KAIEHTA, MOB'3AHUX i3 GOIHOHCOBMMM
onepaLigmm, T OBIPYHTOBAHMX CDIHAHCOBMX MOXAMBOCTEM AAA 3AIMCHEHHS TAKMX GOIHAHCOBMX
onepaLiu;

- QOHAAI3y MOro doiHaQHCOBMX ONepaLliM, BCTAHOBAEHHS dOAKTY HAAEXHOCTI KAIEHTA AO MOAITMYHO
3HOYYLLMX OCID, YAEHIB X Cimen Ta OcCih, MOB'A3AHUMM 3 MOAITMYHO 3HAYYLLIMMM OCOBAMM, A
TAKOX HAAQHHS [HLIMX AOKYMEHTIB/BIAOMOCTEMN, YKAIOYAIOYM BCTAHOBAEHHS AXEPEA CTATKIB
(6aratcTea) TA AXEPEA KOLUTIB, MOB'A3AHUX i3 ADIHOHCOBMMM OMNEPALLAMM, HEODXIAHUX AAS
BUKOHOHHS BAOHKOM QOYHKLM CyB’'eKTA NEPBUHHOIO GOIHOHCOBOTO MOHITOPUHTIY Y BIAMOBIAHOCTI
AO 30KOHOAQBCTBQ, 9KE PErYAKOE BIAHOCUMHM Yy cdoepi 3anobiraHHg Ta MNPOTUAIT AETaAI3ALLT
(BIAMMBAOHHS) AOXOAIB, OAEPXAHUX 3AOYUHHUMM LLAIXOM, CDIHOHCYBAHHIO TEPOPU3IMY Ta
QOIHAOHCYBOHHIO PO3MOBCIOAXEHHS 30601 MOCOBOTO 3HULLLEHHS;

- MPOXOAXEHHS MPOLLEAYPH BEPUADIKALLT KAIEHTA Y BIAMOBIAHOCTI AO BHYTPILLHIX MOAOXEHb BaAHKyY
NPU 3AIMCHEHHI KAIEHTOM onepalin 3a POXYHKOM;

- BMKOHQHHS BUMOT 3OKOHOAQBCTBA, B TOMY YUCAI MOAOXKEHb, CAPIMOBAHMX HO BUKOHOHHS BUAOT
FATCA/CRS, ym0OB AOroBopy, BHYTRILLIHIX AOKYMEHTIB BAHKY 3 MUTAHb GOIHOHCOBOIrO MOHITOPUHTY,
30KPEMA, AOKYMEHTU TA IHAOOPMALLIIO LLLOAO KAIEHTA TA/AB0 MOro NMPEACTABHUKIB;

(V) po3kpumBaTH IHDOPMALLO NPO KAIEHTA, LLLO CTAHOBUTE OAHKIBCbKY TAEMHMLIO Y BUMOAKAX TA B

o6cs3i, B13Ha4eHmx FATCA/CRS 1Q iIHLUMMKM MIDKHOPOAHUMMU AOTOBOPAMM, LLLO MICTATb MOAOXKEHHS
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MPO OBMIH IHADOPMALLIEIO AAS MOAQTKOBMX LLIAEM, 3rOAQ HO OOOB'I3KOBICTb 9KMX HOACHAO BepXxoBHOIO

Paaoto YKpaiHu, aB0 YKAGAEHWMMM HA X MIACTOBI MI>KBIAOMYMMIK AOTOBOPAMM, A TAKOX OBPOBALTH

NEPCOHAABHI AQHI KAIEHTO, B TOMY YMCAI NEPEeACBATM iHApopMALLto MPO KAIEHTA, WO CTAHOBUTH

OQHKIBCbKY TAEMHMULIO TA MEPCOHAAbHI AQHI KAiEHTA TpeTim 0CcoBaM, B MEXAX TA MOPSAKY,

BCTAHOBAEHMX 3AKOHOAOQBCTBOM TO YMOBAMM AOTOBOPY;

(vi) BIAMOBUTU KAIEHTY Yy BIAKPUTTI PAXYHKY TQ HOAQHHI BAHKIBCbKMX MOCAYr ©€3 OOrpyHTYBOHHS

MPUYUH TOKOTO PILLEHHS, FKLWLO Le Cynepevmtb 30KOHOAOQBCTBY aOO MOXE MPU3BECTU A0

AIHOHCOBMX 3OMTKIB/MOTIPLLEHHS IMIAXY BAHKY;

(Vi) BUMAraTM AOCTPOKOBOTO BMKOHOHHS 3000B'93aHb KAIEHTO 30 AOroBOpPOM Y LIAOMY abBo Yy

BM3HAYEHIM BAHKOM 4aOCTU Yy pa3i HEBUKOHAHHS KAIEHTOM CBOIX 3000B'430Hb Y BUMAAKOX TQ MOPIAKY

nepeadbaieHoOMy AOroBopom abo Npm HEBUMKOHAHHI KAIEHTOM iHLLIKMX 3000B’'930Hb Nepea baHkom

30 IHLUMAMM AOTOBOPAMM;

(Viil) KOHTOKTYBATH 3 KAIEHTOM, BUKOPUCTOBYIOHM AOCTYMHI KOHOAM 3B'A3KY: 3ACOBM AMCTAHLLIMHOIO

OOCAYrOBYBAHHS, MOLLUTOBA PO3CUAKQ, MOBIAOMAEHH EAEKTPOHHOIKO MOLUTOID, SMS-MOBIAOMAEHHS,

PO3MILLLYIOHM IHADOPMALLIKO TA/AB0 NOBIAOMAEHHSA Ha CamTi BAHKY TOLLLO;

(iX) BIAMOBMTU Y BCTAHOBAEHHI AIAOBMX BIAHOCUH/HOAQHHI MOCAYT/NPOBEAEHHI ONEPALLM Y BUNAAKY

AKLLLO:

- TAOKAO BIAMOBA Byae OOYMOBAEHA HEOOXIAHICTIO AOTPUMAHHS JOIHAHCOBMX CAHKLLIM (emBapro)
aB0 HWMX OOMEXEHDb, BCTAHOBAEHUX YKpdaiHOO, Paaoio besnekn OOH i/abo iHWMMM
MDKHOPOAHUMM OPTAHI3ALLIAMM, PILLEHHS GKMX € ODOB'43KOBUMM AAR YKPAIHU, i/QBO BHYTRILLHIMM
AOKYMEHTAMM BaHKYy;

- BaHKOM 30 PE3YABTATAOMM MOHITOPUHTY AIAOBMX BIAHOCKMH 3 KAlEHTOM OyaAe BM3HOYEHO, LLLO
onepadid, MPOBEAEHHS KOl iHiuiloe KAIEHT, Ta/ ABO AIdAbHICTE KAIEHTA € NIAO3PIAMMM Y
BIAMOBIAHOCTI i3 30KOHOM YKpaiHM «[TpO 3anOBIiraHHg Ta NPOTHAIKD AETaAI3aUil (BIAMMBAHHIO)
AOXOAIB, OAEPXAHMX 3AOYMHHUM LLIAIXOM, CPIHOHCYBAHHIO TEPOPU3IMY TA OIHOHCYBAHHIO
PO3MOBCIOAXKEHHS 30P0OI MACOBOTO 3HULLLEHHSN;

- AOKYMEHTM, HEOOXiAHI AAS BCTAHOBAEHHS AIAOBMX BIAHOCWMH/HOAQHHS MOCAYIM/MPOBEAEHHS
onepadi BIACYTHi 60 OPOPMAEHI HEHAAEXHUM YMHOM QDO MICTATb HEAOCTOBIPHI BIAOMOCTI,
aB0 AKLLO onepaLlia Y1 AiAAbHICTb KAIEHTG He BIAMOBIAQIOTE 3OKOHOACQBCTBY TA/ABO YyMOBAM
AOroBopy, A TAKOX B iHLLIMX BUMAAKQAX, NepeAdaieHmx 3OKOHOAQBCTBOM.

BaHK Ma€E NPABO BIAMOBUTUCS BiA NPOBEAEHHS DIHAOHCOBUX onepaLin/ 0B6CAYroByBAHHS PAXYHKY y

BUMNAAKY HEHOAQHHS/ HEHOAEXHOrO HAAQHHSA KAIEHTOM HQO 3anmMT BAHKY AOKYMEHTIB/ BIAOMOCTEM

HEOBXIAHMX AAS HOAEXKHOI NEePEBIPKM/AKTYAAIZALLT IHGOOPMALLT LLLOAO KAIEHTA, B TOMY YUCAI 3 METOIO

BMKOHOHHS BOHKOM QoyHKLLIM CyD'€KTA NEPBUHHOTO CDIHAHCOBOrO MOHITOPMHIY, NPOTATOM 7 (CeMM)

KOAEHAQPHUX AHIB 3 AOTU HAMPABAEHHSA KAIEHTY BIAMOBIAHOTO MOBIAOMAEHHS BAOHKOM.

(X) BUKOPMCTOBYBATKM BCi 3AKOHHI CMOCOOU AAF NOraLleHHs HagBHOI y KAileHTa 3a060proBaHOCT 3a

AOTrOBOPOM, B TOMY HYMCAI Y PA3i BUHUKHEHHS MPOCTRO4YEHOT 3aB0ProBAHOCTI 30 AOTOBOPOM;

(xi) BAHK MO>XXe BIAMOBUTU KAIEHTY B OOCAYrOBYBAHHI PAXYHKY Yy BMMAOAKY, SKLLO €TUYHA MOBEAIHKQ

KAleHTG He BIAMOBIAGE HOPMOM, MPUMHATUM B CYCMIAbCTBI TO/AB0 4KLLO HOCWUTb OBPA3AMBUM

XAPAKTEP TA MOPYLUYE MPOMAACBKMIM MOPIAOK i CMOKIM IHLLUMX TOOMOASH, B TOMY YUCAI MPCLLIBHMKIB

BaHky, a0 mopyLUuye BCTAHOBAEHI MPABMAC KAPAHTUHY, CAHITAPHI TO NPOTUEMIAEMIYHI MPABUAQ |

HOPMM;

(Xii) Mia 4OC 3AIMCHEHHS CBOET AISABHOCTI BXMBATM BCIX 3OXOAIB AAS AOTPUMAHHS BUMOr FATCA/CRS.

AAS BUKOHOHHS BUMOr FATCA/CRS, a TOKOXX BUKOHQOHHS BUMOT 3AOKOHOAGBCTBA, CMPIMOBAHMX HA

BMKOHAHHS BUMOT FATCA/CRS, BAHK MA€ NPaBO Y BiAHOCUMHAX CTOPIH 30 AOrOBOPOM 3ACTOCOBYBATH

MOAOXEHH$ LIbOro MyHKTY AOrOBOPY, BKAKOHAKOYM TAKI MOOLLEAYPM:

- MPOBEAEHHS IAeHTMADIKALLT KAIEHTIB 3 METOIO BUABAEHHS MOAQTKOBMX pe3maeHTiB CLUA/KpAiH —
y4acCHuMLB CRS ,TOBTO KAIEHTIB TO/AB0 A0BipEHUX OCIO KAIEHTIB, 9Ki € rpomaadHamm CLUA/KpaiH —
ydacHuUb CRS, MaIOTb NOCTIMHE MiCLLe MPOXMBAHHS Ha TepuTopil CLUA/KpAiH — y4acHMub CRS
Q60 3 IHLUMX MIACTAB 3000B'43AHI CMAQYYBATH MOAQTKM BIAMOBIAHO AO 30KOHOAGBCTBA CLLA/KpAiH
— y4yacHwuub CRS;

- 3AIMCHEHH: NepeAQHi 30NMOBHEHMX BIAMOBIAHO AO BUMOT MOAQTKOBOI CAY>XOM CLUA doopm W8, W9
TOLLLO i3 303HAYEHHIM IAEHTUADIKALIMHOTO HOMEPA MAATHMKA noaatkis CLUA (TIN) KaieHta /
AOBIPEHOI OCOBU/HAAEXHUM YUHOM 3AMOBHEHUX JOOPM COAMOCTIMHOI OLLIHKM, NepeAbaYeHmx
CRS (aaAi — FATCA/CRS-iaeHTMIKALLg);

- HOAQHHS 3BITHOCTI AO MoAQTKOBOI CAyXOm CLUA (Internal Revenue Service)/BIANOBIAHMX
KOMMETEHTHMX OPraHis, nepeabadeHmx CRS, 30kpema, iHdbopmauii Npo KAIEHTIB-NOAATKOBMX
pe3maeHTiB CLUA/KpaiH — y4yacHuub CRS, iX pOXYHKM TO onepalii 30 HUMM, MPOo ociB, fki He
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HOAQAM HEOBXIAHOT iIHdbOpMALLl AAS NpoBeAeHH FATCA/CRS-iA€HTMQDIKALLIT TOLLLO;

- PO3KPUTTA IHAOPMALLI NPO pe3yAbTaT FATCA -IAEHTMADIKALLT HO 3AMMT NOAAQTKOBOT CAY>XOM CLLIA
OCIO, LLLO MPUHUMAIOTb Y4ACTb B MEPEKA3i KOLUTIB HAO PAXYHKM KAIEHTA, O TAKOX B iHLLIMX BUMNAAKQX,
nepeadbadeHmnx FATCA;

- YTPUMOHHS «LUTPAdoHOTron noaatky (withholding) B po3mipi 30% Bia cym nepekasis KAIEHTIB, §Ki
HE HOAQAM HEOBXIAHOI IHGbopMAaLLl AA MPOoBEAEHHS FATCA-IAEHTUADIKALLT Y41 HE BUKOHOAM iHLLI
BUMOTU FATCA, 3 HOCTYMHUM NEPEKAIOM 3A3HAYEHMX CYM AO MOAQTKOBOI CAYXOM CLLA;

(xiii) AkLLO KAiEHT B0 A0BipeHO 0coba KAIEHTO HE HOAQAM HEOBXIAHOT IHODOPMALLIT AAS MPOBEAEHHS

FATCA/CRS-iaeHTMDiKALT aBO OYAO BMIBAEHO HEAOCTOBIPHICTh Y4 MOPYLLUEHHS 3ACBIAYEHbL TA

rAPQAHTIM, HOBEAEHUX B AOTOBOPI, 3 METO AOTPMMAHHS BUMOr FATCA/CRS, a TAKOX BUKOHAHHS

BMMOT 30KOHOAQBCTBA YKPQAIHU, CMPIMOBAHUX HA BUKOHAHHA BUMOT FATCA/CRS, BYMHATU HOCTYMHI

Al

- 3AIMCHIOBATM AOTOBIPHE CMMCAHHS 3 POXyHKY KAIEHTA, BIAKPUTOrO BIAMOBIAHO AO LLbOTO AOrOBOPY,
MPOLLIOBMX KOLLITIB 3 METOIO YTPMMOHHS «LUTPAdoHOron noaatky (withholding) B po3mipi 30% Bia
CYM nepekasiB KAIEHTA 3 HACTYMHUM HAMPOBAEHHIM CMMCAHMX CYM 3 POXYHKIB BAHKY AO
MOAQTKOBOI CAY>XOM CLUA B NOpsAKY TG CTPOKM, BU3HAYEHI FATCA, AAs 4Oro KAIEHT HOAQE BaHKy
MPOBO 3AIMCHIOBATU AOTOBIPHE CMMCAHHS KOLLTIB 3 OYyAb-KMX PaxyHKiB KAIEHTQ B OyAb-KMX
BAAIOTAX (Y TOMY YMCAI 3 POXYHKIB, LLLO OYAYTb BIAKPUTI KAIEHTOM Y MAMOYTHBOMY TA PEKBI3UTU
AKX BAHK BM3HAYMTb COMOCTIMHO) Y BMMNAAKOX TA CYMOX, HEOBXIAHMX AAS BUKOHAHHS BOHKOM
Bumor FATCA, a TOKOX BUKOHOHHS BUMOT 30KOHOAQBCTBA, CMPAMOBAHMX HO BUKOHAHHS BUAOT
FATCA, ctocoBHO KAIEHTO. AOTOBIPHE CMIMCAHHA MOXE 3AIMCHIOBATMCSH BAHKOM OYAb-9KY KiAbKICTb
PA3iB AO MOBHOIO YTPUMOHHS BAHKOM CYM HQ BUKOHAHHS BUMOT FATCA.

- 30KPUTK BCi aBO oKpemi PaxyHkm KAieHTa Ta po3ipBaTi AOroBip i B TOKOMY PA3i AQHO YMOBQ
AOroBOpY Y CYKYMHOCTI 3 HEHAAQHHAM HEODXIAHOT iIHdbopMaLl AAd NnposeaeHHs FATCA/CRS -
iAeHTUdDIKaLl aBo NpU BUIBAEHHI HEAOCTOBIPHOCTI B0 MOPYLLUEHHI 3ACBIAYEHb TA TAPAHTIN,
HOBEAEHMX B AOTOBOPI, OyAe BBOXKATUCH CTOPOHAMM MPUPIBHAHOKO AO MOAQHI 3A5BM MPO BIAMOBY
BiA BCIX MOCAYT 30 AOTOBOPOM;

- TMMYOCOBO/YOCTKOBO BIAMOBUTUCS BIA HOAQHHS MOCAYr 30 AOrOBOPOM 4M BiA MPOBEAEHHS
onepadin No PaxyHkax KAIEHTAO aB0 TMMHYACOBO MPMU3YMUHUTL ONEPRALLII MO HUM;

(Xiv) HQ 30AY4EHHS KOAEKTOPCbKMX KOMMAHIM AO BPETNYAIOBAHHS MPOCTPOYEHOI 3000ProBAHOCTI

KaieHTa nepea baHkom 3a AOroBopom (y pasi it BUHUKHEHHS);

(Xv) Yy BMNQAKOX HASBHOCTI GOAKTIB, LLLO AISAbHICTb KAIEHTO TG MOro CPIHAHCOBI oNepaLii MICTATb

IHAMKATOPUW NIAO3PIAOCTI, BCTAHOBAEHI HALLIOHOABHUAM BAHKOM YKPAIHM BCTAHOBUTL ODMEXKEHHS B

HAAQHHI KAIEHTY BAHKIBCbKMX MOCAYT, BKAKOHOOYM OAOKYBAHHS PAXYHKIB, MPU3YMMHEHHS HOAQHHS

MOCAYT Yepe3 3acobu AMCTAHLLIMHOTO OOCAYroBYBOHHSA. TaKi OBMEXEHHS MOXYTb TPMBATM AO

MOMEHTY CNPOCTYBAHHA HASBHMX MIAO3P;

(xvi) nepesBipgTn y ByAb-9KM BU3HAYEHMM BAHKOM CMOCIO, 3 ByAb-9KMX AOCTYMHUX AXepea/ 6a3

AQHMX, A TAOKOX HOACQBATM 3 METOK MEPEBIPKM TPETIM OCOBAM IHGOPMALLIIO, HOAAHY KAIEHTOM Yy

3a9Bi NPO NPUEAHAHHS ABO0 B IHLLMX AOKYMEHTAX ABO BIOMETPUYHMX AQHUX. KAIEHT YNOBHOBOXKYE

BaHK 3B'43yBATHUCS B OYAb-IKMM MOMEHT 4acy 3 poboTtoaaBUEM KAIEHTA, 3 HLWMMKM OCODBAMM,

MOB'430HMMM 3 KAIEHTOM CIMEMHUMU, POAMHHUMMU, TPYAOBUMM BIAHOCUHOMM, AAS NEPEBIPKM TA

OTPUMAHHS BYAb-9KOI HEOOXIAHOI IHdDOpPMAL LLLOAO KAIEHTA. TakoX KAIEHT He 3anepevye nNpoTm

HOAQHHS POBOTOACBLIEBI KAIEHTQ, IHLWUMM 0OCOBAM, MOB'A3AHKMM 3 KAIEHTOM CiIMEMHMMMU,

POAMHHUMMU, TPYAOBUMM BIAHOCUHAMM, iIHADOPMALLT, BKO3AHOI B 3a5Bi MPO NPUEAHOHHS Y4 IHLLOAMY

AOKYMEHTI;

(xvii) NOBIAOMMTH HALIOHOABHMM BAHK YKPATHM TO/AB0 BIAMOBIAHWMIM KOHTPOAIOKYMM OPIaH, B IKOMY

KAIEHT OBAIKOBYETHCH K MAQTHMK MOAQTKIB (BIAMOBIAHMI OPIaOH A€PXABHOI MOAQTKOBOI CAY>KOM) MpO

BIAKPUTTH/3aKPUTTA PAXyHKY KAIEHTY;

(xviii) HWi npaBa, nepeabayeHi 3AKOHOAOBCTBOM Ta AOrosopom T10/ab0 nNpaBqa, WO €

KOPECMOHAYIOYMMM i3 000oB'a3kammM  KAieHTa, nepeabadeHrmm  AOroBopom  Ta/abo

3OKOHOACBCTBOM.

O6oB’a3ku KaieHTa. Y BMNOAKOX TA B MOPSAKY, NepeAdbavyeHmx 3aKOHOACBCTBOM TA/ABO

AOroBopom KAIEHT 3060B’ 13aHMM:

(i) aoTpMMmyBaTMCS 3AKOHOAQBCTBA TA MPABMA BAHKY, MPW MPOBEAEHHI onepaLin 3a MOTOYHUA

PAXYHKOM TA NPU OTPUMAHHI MOCAYT 30 AOMOMOTOK 30CO6iB AUCTAHLLIMHOIO OOCAYrOBYBAHHS;

(i) CBOEYOCHO 3AIMCHIOBATKM OMAATY 3Q BMKOHAHI BAHKOM onepauii i HOAQHI MOCAYTM 3riAHO 3

Tapudoamm baHky;

(i) HO NepLly BMAMOTY HOAOQBOTM BAHKY AOCTOBIPHI AOKYMEHTM TA/aB0 BIAOMOCTI, HEOBXIAHI AAS
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HOAEXHOrO 3AIMCHEHHS BAHKOM CBOIX MOBHOBOXEHb Y COOEPI BAAIOTHOIO HATFASAY, 3AIMCHEHHS
NPOLLEAYP HOAEXHOI NepeBipku KAIEHTA | MOHITOPUHTY AIAOBUX BIAHOCUMH / ADIHOHCOBKMX OnepaLiu.
30KpeMAa, HOAAQTHU AOKYMEHTHU i BIAOMOCTI, HEODXIAHI AAS 3'9CYBAHHA MOrO0 OCOOM, CYTi AISABHOCTI,
PIHAHCOBOIO CTAHY, AXKEPEA MOXOAXKEHHS KOLLITIB, MOB'A3AHUX 3 QOIHAHCOBUMM ONEPALLIIMM, METU
TA MNIACTABU 3AIMCHEHHS COIHOHCOBMX OMEPALLiM, BIAMOBIAHOCTI CPIHAHCOBMX onepadlin KAieHTa
HAaBHIM Y BaHKy iHdpopmaLii Tpo KAIEHTA, MOTro AISABHICTb TO PU3KMK / AKTYAAIZALLIT IHGDOPMALLIT LLLOAO
KAlEHTO TO iHLWI AOKYMEHTU/BIAOMOCTI, HEOOXIAHI AAS BMKOHAHHA BAHKOM OYHKLIM Cyl’'eKkTy
NEePBUHHOTO ADIHOHCOBOTO MOHITOPMHIY Y BIAMOBIAHOCTI AO 3AKOHOACGBCTBA 3 MUTAHBL 3AMNOBIraHHA T
NPOTHAII AEraaizauii  (BIAMMBAHHSA) AOXOAIB, OAEPXOAHUX 3AOYMHHMM  LLIASIXOM, CDIHOHCYBAHHS
TEPOPU3IMY TA ADIHAHCYBAHHS PO3MOBCOAXEHHS 30POT MACOBOTO 3HULLLEHHS TA/AB0 IHCPOPMALLIIO i
AOKYMEHTU HA BMKOHAHHS BMMOT FATCA/CRS; 3AIMCHEHHS BAHKOM KOHTPOAIO 30 AOTPMAMOHHAM
KAIEHTOM peXxmmy OYHKLIOHYBAHHSA PQAXyHKY BIAMOBIAHO AO 3QKOHOAQBCTBA. [pU 3AIMCHEHHI
laeHTHdbikauii/Bepudoikauii  KAIEHT MNOBMHEH AOAEPXKYBATUCHA BCTAHOBAEHMX 3AKOHOAOBCTBOM
BMMOT, A TOKOXK BHYTPILLIHIX AOKYMEHTIB BAHKY;

Y pasi HEHOAQHHS KAIEHTOM HEODXIAHUX AAS 3AIMCHEHHS HOAEXHOI NMePEBIPKM KAIEHTA AOKYMEHTIB
41 BIAOMOCTEM QOO HEAOCTOBIPHOI IHCDOPMALL ABO MOAQHHS IHADOPMALL 3 METOIO BBEAEHHS B
OMOHY baHka, BaHK 30608B'43AHUIM BIAMOBUTU KAIEHTY B MOrO OBCAYrOBYBAHHI;

(iv) BIALLKOAYBOTM bBAHKY MOHEeCeHi 30UTKM, B TOMY YUCAI CMAQYEH LITPADM, HAKAQAEHI
HAUIOHAOABHMM BAHKOM YKPAiHKM B0 BYAb-IKMM IHLLMM YMOBHOBOXKEHUM AEPXKABHUM OPTAHOM,
BHACAIAOK HEBMKOHOHHS KAIEHTOM O0OO0B'43KiB NepeADaYEHMX AOTOBOPOM;

(V) HOAOBATM BAHKY IHGOOPMALLIIO AAR 3AIMCHEHHS KOHTAKTIB i3 HUM, O TAKOX MOBIAOMASTK BAHK Mpo
BCI 3MiHM B AOKYMEHTAX Ta/abo iHdbopmaulil, LLO ByAM HAAGHI KAIEHTOM MPK YKAGQAQHHI LLbOrO
AOroBopy (NACNOPTHI AQHI, QAPECKU MPOXMBAHHSA | PEeECTPALi, KOHTAKTHI PeKBi3uTh, Homep
MOBIABHOTO TEAECDOHY, EAEKTPOHHOI nowiTHM, 3a3Ha4YeHi KAIEHTOM Yy BIANOBIAHIM 3asBi NPO
MNPUMEAHAHHS TA/AB60 MOBIABHOMY 3ACTOCYHKY TOLLLO), Y MOPAAKY M obcdrax, nepeabadyeHmx
30KOHOAQBCTBOM TA  AOroBOPOM. IHGOpMAL TA/ABO AOKYMEHTM MIAAATAIOTb  HOAQHHIO
HEBIAKAOAHO, He Mi3Hiwe 15 (N'aTHOALATH) KOAEHAQPHMX AHIB 3 AQTM HOCTOHHS BIAMOBIAHMX 3MiH
Ta/060  AQTM  OAEPXAHHA  MWMCbMOBOI  BMMOIMM  BiA  bBaHky, a iHdpopmauis  npo
3MIiHY/BAOKYBAHHSA/TMMYACOBOI  HEAOCTYMHOCTI aapecum EAekTpoHHOI nowmm T1a Homepa
MOBIABHOTO  TeAedPOHY KAIEHTO — He nMi3Hile AHS TAKOI  3MiHWM/BAOKYBOHHS/TUMYACOBOI
HEAOCTYMHOCTI, 4KLLO IHLUMK MOPIAOK HE BCTOHOBAEHUM IHLLUMMM YMOBAMM AOroBopy. baHk
30008'930HUI 30epIiratm L0 IHAOOPMALLIKD MPOTITOM CTPOKY All AOrOBOPY. Y BMMOAKY BIACYTHOCTI
iHCbopMALl NPO 3MIHKM, NONEPEAHBO HOAOHA IHGOOPMALA (MACNOPTHI AQHI, MICLLE MPOXMBAHHS |
pPEeECTPALL, KOHTAKTHI PEKBI3UTU, Homep MOBIABHOTO TeAedOOHY, EAEKTpPOHHO aApeca TOLLO)
BBODKAETbCH AIMCHOIO;

(Vi) CBOEYOCHO O3HAMOMAIOBATUCH 3 IHAOOPMALIEID BaAHKY (B MICUIX HOAQHHS MOCAYr, HQ
odiuinHomy Camti BAHKY, TOLLLO) LLLOAO 3MiH YMOB AOTOBOPY;

(vii) cBOEYOCHO TA B MOBHOMY 0OBCH3i ONAQYYBATM BaHKy [MAQTY 30 BAHKIBCbKI MOCAYIM, 9Ki HOAQHI
BAHKOM 30 AOrOBOPOM TA iHLLI MAQTEXI, BIAMOBIAHO AO YMOB AOrOBOPY TA BCTAHOBAEHUX TAPUADIB;
(viii) cnAaa4yBaTM 3000PIOBAHICTL MO AOTrOBOPY, MPOLLEHTU 30 KOPUCTYBAHHS KOLUTAMM, ONAQHYBATH
KOMICII TO HEYCTOMKY, O TAKOX BMKOHYBATM 3000B'S3AHHSA 3 MOBEPHEHH KPEAMTY, B TOMY HMUCAI
MPOCTPOYEHOI 3000PrOBAHOCTI, HO YMOBOX, B CTPOKM TG B PO3MIPI, LLLO NepeabaveHi AOTOBOPOM;

(iX) HOAOBQATKM BIAOMOCTI MPO AOXOAM Yy BIAMOBIAb HO 3QMMUT BAHKY B CTPOK He ni3Hiwe 5 (n'atm)
KOAEHAQPHMX AHIB 3 AQTU OTPUMAHHS 3AMNUTY;

(X) B A€Hb MOAQHHS 309BM MPO 3AKPUTTS PaxyHKy cnAatuti 3aBO0proBaHICTb 30 AOroBOPOM (3a
HOSBHOCTI);

(Xi) NOBIAOMMTU BAHK MPO GOAKT HABYTTS HUAM CTATYCY IHCAMAEPA/MNOB'93QHOI OCOBKM MPOTATOM 5
(n'atn) POBOYUX AHIB 3 MOMEHTY HAOBYTTS TOKOrO CTATYCY, O TAKOX AO YKAQAEHHS MOOBOYUHY
MOBIAOMASTU, AKLLLO LLLOAO BYMHEHHS TOKOrO MPABOYMHY € 3QIHTEPECOBAHICTb Y KAIEHTA (KAIEHT €
3QIHTEPECOBAHOK Y BYMHEHHI MNPABOYMHY OCOBO). KAIEHT YKAQAEHHAM LbOrO  AOroBopy
MIATBEPAXKYE, LLLO BiH O3HAMOMAEHMM i3 CT. 52 30KOHY YKPAiHM «Mp0 BAHKM | BAHKIBCbKY AISABHICTbY
1@ CT. 107 3aKOHY YKpaiHM «pO aKUiOHEPHI TOBApPMCTBAY. [lpn nopyLueHHi 3060B'430Hb,
nepeAbaYEeHMX UMM MYyHKTOM AOroBOpY, T HACTOHHI HErATMBHMX HACAIAKIB AAS BaHKyY, KAieHT
3000B'430HUIN KOMMEHCYBATM BAHKY BCi MOHECEHI Y 3B'A3KY 3 LLUM BUTPATU (B TOMY YUCAI, OAE HE
BUKAIOYHO, LLITPAOM);

(Xii) 306e3ne4mnTr HOAOHHS HQ BUMOTY BAHKY Bia KAIEHTA, O TAKOX OCIO, HO KOPUCTb 9KMX KAIEHT HOAOB
BaAHKYy AOPYYEHHS HO CUCTEMATUYHE (ABQ T BiAbLLIE PA3IB) AOTOBIPHE CMMCAHHS KOLUTIB 3 PAXYHKY
IHGOOPMALLIKD TO AOKYMEHTU, LLLO CTOCYIOThCH IX MOAQTKOBOrO CTATYCY, Y TOMY YUCAI HO BUMOTY BAHKY
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HOAQTM 3QMOBHEHI BIAMOBIAHO AO BMAMOTI MOAQTKOBOI CAYXXOU CLLUA doopmm W8,W9 ToLo. KAIEHT
3060B' 13AHUIM HEFTAMHO IHADOPMYBATM BAHK MPO 3MiHY CBOro MOAQTKOBOrO CTATYCY TA Y PA3i HOBYTTS
CTATYCY NOAQTKOBOro pe3maeHTa CLUA HeramHo HoOAQTM A0 baHKy doopmy W8, W9 i3 303HAYEHHIM
iAEHTUDIKALLIMHOro Homepa NAATHMKA MoAATKiB CLUA (TIN) 4u iHLLY GOOpMY, LLLO NIAAATAE HOAQHHIO
HO BMKOHQAHHS BUMOT MOAQTKOBOIO 30KOHOAQBCTBO CLUA.

(xiii) 306e3neumT HOAQHHS HO BMMOTrY BaHKy Bia KAIEHTA HAOOPMALIKD TA AOKYMEHTH, LLLO
CTOCYIOTbCA X MOAQTKOBOrO CTATYCY, Y TOMY YUCAI HOAQTM 3AMOBHEHI BIAMOBIAHO AO BMMOT CRS
AOKYMEHTU CAMOCTIMHOI OLLIHKM KAIEHTQ, IHLLI AOKYMEHTM TA IHADOPMALLKD, HEOOXIAHI AAS BXMTTS
30X0AIB HOAEXKHOT KOMMNAEKCHOI NePEBIPKM AOIHAHCOBUMX PAXYHKIB KAIEHTQ, BIAMOBIAHO AO MPOLLEAYP
nepeadadveHmnx CRS.

(ix) iHWi oboB'a3kn, nepeabayeHi 3aKOHOAOQBCTBOM TA AOroBopom Ta/a00 OOOB'A3KM, LLLO
KOPECMOHAYIOTh MPABAM BaHKY.

O608B’a3kM BaHKy. Y BUMNOAKOX TO B MOPAAKY, NepeADaYeHmx 30KOHOAQBCTBOM TA/AB0 AOTOBOPOM
BaHK 30008’ 43AHMM:

(i) BMKOHYBATM dOYHKLII CyO'€KTA MNEPBUMHHOIO OIHAOHCOBOIO MOHITOPUHIY, QreHTa BAAKTHOMO
HATASAY TO MOAQTKOBOTO AreHTY;

(i) 3aiMcCHIOBATM OBCAYroBYBOHHA KAIEHTA HA YMOBOX, NepeAbavyeHumx uMm AOroBOPOM Ta
30KOHOAQBCTBOM; BAHK LWOHOMMEHLLE OAMH PAOA3 HA KOAEHAOPHWM Micaub 3000B'43aHMM
6€30NAQTHO HOAQBATU KAIEHTY BUMMCKY 30 PAXYHKOM 30 TOKMM MICSLL HO MOTO BUMOTY Y NANEPOBIN
Ta/A60 eAeKTPOHHIM dOOopPMI; KAIEHT MOXE CAMOCTIMHO B OYAb-9KMIK YOC OTPUMATM BUMMCKY 30
PAXYHKOM B MOBIABHOMY 3QCTOCYHKY.

(i) po3rAsaQTM MpPeTeH3sii, OTPUMAHI Bia KAIEHTO BIAMOBIAHO AO 30KOHOAQBCTBA | BHYTPILLIHIX
npoLeAyp baHky;

(iv) 3yMUHUTU NPOBEAEHHS AOIHAHCOBOI ONEePALLi, AKLLLO Tl Y4OCHUKOM QOO OAEPXXYBAYEM 30 HEIO €
0cobq, Ky BKAIOYEHO AO MEPEAIKY OCIO, MOB'A3AHMX i3 3AIMCHEHHAM TEPOPUCTUHHOI AISABHOCTI ABO
LLLOAO 9KMX 3ACTOCOBOHO MDKHAPOAHI COHKLII. Y pa3i TAKOTO 3yNMMHEHHS BUMAATKOBMX OMEPALLn,
NPUBOYTKOBI onepaLl HE 3yMUHAIOTLCS. 3YMMHEHHS ADIHOHCOBKMX ONEPALLIM 3AIMCHIOETECA HA CTPOK TA
y nopsaky, nepesbadyeHoMy 3OKOHOAQBCTBOM. [1poTe, TAKe 3YMUHEHHS HEe € MIACTABOIO AAS
BMHWMKHEHHS  LIMBIABHO-MPABOBOI  BIAMOBIAQGABHOCTI  BAHKY 30 MOPYLUEHHA YMOB  BIAMOBIAHMX
MPOBOYMHIB;

(V) BIAMOBUTUCS BIA BCTOHOBAEHHS (MIATOMMAHHS) AIAOBMX BIAHOCKH / OOCAYTOBYBOHHS, Y TOMY YMCAI
LLASXOM PO3IPBAHHSA AIAOBMX BIAHOCMKH, 30KPUTTS POXYHKY/BIAMOBM BiA MOOBEAEHHA CDIHOHCOBOI
onepauji y BMNOAKAX, nepeabayeHux 3AKOHOAOBCTBOM, LLLO PEFYAIOE BIAHOCUHM Yy cCcdoepi
3anoBIraHHS TA MNPOTUAIT AETAAIBALl (BIAMMBAHHIO) AOXOAIB, OAEPXAHMX 3AOYUHHUM LLASXOM,
PIHAHCYBAHHIO TEPOPMU3IMY TA CPIHAOHCYBAHHIO PO3MOBCIOAXKEHHS 30001 MACOBOTO 3HMULLLEHHS;

(vi) 3amopo3unTn 6e3 nonepeAHbOro NOBIAOMAEHHS KAIEHTA QKTMBM, MOB'43AHI 3 TEPOPUIMOM TA
MOrO CPIHAHCYBAHHSM, PO3MOBCIOAXKEHHSIM 300 MACOBOTO 3HMLLIEHHS TA MOTO CRIHAHCYBAHHSIM Y
nopsaAky, nepeaba4eHomy 30KOHOACBCTBOM, LLLO PETYAIOE BIAHOCUHM Yy cdoepi 3anobiraHHg Ta
NPOTUAII AETOAIBALT (BIAMMBOHHIO) AOXOAIB, OAEPXOAHUX 3AOHMHHUM LLUAIXOM, CDIHOHCYBAHHIO
TEPOPU3IMY TA OIHOHCYBAHHIO PO3MOBCIOAXKEHHS 3000 MOCOBOTO 3HULLLEHHS. Y PA3i 3AMOPOXKEHHS
QKTMBIB KAIEHTA BAHK MPOBOAUTL MPUOYTKOBI CPIHAHCOBI oNepaLli i HETAMHO 3AMOPOXYE OKTUBM,
OTPMMOAHI B PE3YABTATI MPOBEAEHHS MPUMOYTKOBOI GOIHAHCOBOT ONepaLlLl;

(Vi) PO3MOPO3UTH AKTMBM, MOB'A3AHI i3 TEPOPUIMOM TA MOTO ADIHAHCYBAHHAM, PO3MOBCIOAXKEHHAM
36pP0I MACOBOTO 3HMLLIEHHS TA MOrO QOIHOHCYBAHHIM, Y BUMMAAKAX TA MOPIAKY, NepeabayeHoMY
3CKOHOACBCTBOM, LLO PEIFYAIOE BIAHOCHMHM Yy cCcdoepi 3anobiraHHA TA MNPOTUAIT  AeTaAi3aLLl
(BIAMMBAHHIO)  AOXOAIB, OAEPXAHUX 3AOYMHHUM  LLAIXOM, OIHOHCYBAOHHIO TEPOPUIMY TA
PIHAHCYBAHHIO PO3MOBCIOAXKEHHS 30001 MACOBOTO 3HULLLEHHS;

(Vi)  AAf 30MOBIrAHHS aBO MPUMUHEHHS MOMMAKOBUX, HEHOAEXHUX MNAQTDKHUX OnepaLLin
MIATBEPAXKYBATU IHAOOPMALLIID HO EAEKTPOHHI 3AMUTU LLEHTPAABHMX OPIraHIB BUKOHABYOI BAOAM, LLLO
PEQAI3YIOTb AEPXKABHY MOAITUKY Y caoepi 3abe3nedeHHs OXOPOHM MPAB i CBOOOA AOAMHM, IHTEPECIB
CYCMIAbCTBA | AEPXKABM, NPOTUAIT SAOYMHHOCTI;

(ix) iHLWIi 0BOB'43kM, NepeAbaYeHi 30KOHOAGBCTBOM TA AOTOBOPOM.

2.8. BianoBiaaAbHiCcTb. BUTpaTu. Popc-maxop

BianoBiAdAbHICTb. 30 HEBMKOHAHHA OO0 HEHOAEXHE BMKOHOHHS B34TMX HAQ cebe 3000B'430Hb 30
Aorosopom, CTOPOHU HECYTb BIAMOBIAOABHICTb B MOPAAKY | HO YMOBAX, OOYMOBAEHMX AOTOBOPOM
70/060 30KOHOAGBCTBOM. BAHK HECE BIAMOBIAOABHICTb 30 YMOBM HASBHOCTI BUHM.
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30 HEBMKOHAHHS ABO HEHAAEXHE BMKOHAHHS BAHKOM OOOB'A3KiB 30 AOTOBOPOM MPO HOAQHHS
MOCAYTM 30AYHEHHS Y BKAGAM (AEMO3UTKM) KOLUTIB, BIAKOUTTS TA BEAEHHS [1OTOYHMX PAXYHKIB
nepeAdbaYeHi HOCAIAKM BIAMOBIAHO AO 3AKOHOAQBCTBA 3 YPOXYBAHHAM YAMOB AOrOBOPY.

KAieHT Hece BiaANOBIAQAbHICTD: (i) 30 BIAMOBIAHICTb IHODOPMALLI, 303HAYEHOT B MAQTIKHIM IHCTPYKLLII,
CyTi onepadii, 30 9KOK 3AIMCHIOETLCS NepeKas; (i) 30 AOCTOBIPHICTb AQHUX TO AOKYMEHTIB, MOACHMX
AO BaHky; (iii) 30 HeCNPABHOCTI T AedPEKTU OBAQAHAHHS KAIEHTQ, LLLO € MOTO BAACHICTIO TQ BUHMKAM
MA 4OC KOPUCTYBAHHS 3ACODAMM  AMCTAHLLIMHOIO OOCAYTOBYBAHHS Y PA3I HEMNPABUABHOIO
BUKOPUCTAHHS 44  eKCNAyaTauii KAIEHTOM BKO3QHOrO BMLLLE OOAOQAHAHHS; (iv) 30 BMMNAAKM
MOMMAKOBOTO OAHOYOACHOIO dPOPMYBAHHS TA MOAQHHS AO BAHKY AOKYMEHTIB y NANEpOBOMY TA
EAEKTPOHHOMY BUIALAI, LLLO TArHe 30 CODOIO MOABIMHE CMMCAHHA KOLUTIB 3 PaxyHKy KAIEHTA.

BaHK He Hece BIAMOBIAQABHICTDL: (i) 30 3ATPUMKM Y BUKOHAHHI MAQTIKHMX IHCTPYKLLIM 3 BUHM ©AHKIB-
KOPECMNOHAEHTIB, fKi 6epyTb YyH4OCTb Y 300€3MNeYeHHi BUKOHAHHA TAKMX [TAQTDKHMX IHCTPYKLIM; (i) 3a
MIATBEPAXKEHHS MPABUABHOCTI PEKBI3UTIB BIANPABHMKA TA OTPUMMYBOYA, HOMEPIB POXYHKIB TO OyAb-
AKOT IHLLIOT iIHDOPMALLT, LLLO MICTUTLCS B MAQTIKHMX IHCTRYKLLIAX TOLLLO; 30 HEMOXKAMBICTb 30BEPLLIEHHS
nepekasy, iHILMOBAHOIO KAIEHTOM, BHACAIAOK HEBIPHOTO 3A3HAYEHHS KAIEHTOM  PEKBI3NTIB
OTPMMYBAYQA; 3ACTOCYBAHHSA AO KPQIHM MICLLE3HOXOAXKEHHS OTPUMYBAYA MIDKHAPOAHMX CAHKLLIM, LLLO
YHEMOXAMBAIOIOTE OO  YCKAGAHIOIOTh MEPEKA3; MOPYLLUEHHS OOAHKOM OTPMMYBOYA  CTPOKIB
3APAXYBAHHSA MepeKasy HA PAXyHOK OTPUMYBQAYA, TOLLLO; (iii) 30 3GUTKM, 3AMOAIdHI Yepe3 BIACYTHICTb
aB0 NOMMAKM Mia 4OC nepeaadi iHopMALli NO TeAedPOHY, AOKYMEHTIB 30 AOMOMOTOIO
OAKCHMMIABHOTO 3B’ 3Ky, TEAEKCY ABO TeAerpaddy mixk KaAieHTom, TpeTtboto 0coboto Ta/abo BaHKoMm,
30 HOAIMHICTb T 6e3nepepPBHICTb OYHKLLIIOHYBAHHS BCTOHOBAEHOIO MOAEMHOTO 3B'A3KY Y BUMMAAKY
HU3bKOI AKOCTI POBOTH NPUACAiB ATC TOLLLO; (iv) 30 OyAb-AKYy LLKOAY QB0 30UTKM, 3aMN0AIdHI Yepes
MOPYLLEHHS IHCTPYKLIM BAHKY CTOCOBHO reHepauil KAtodie ElN, 3acTepexxHmX 3ax0aiB 36epiraHHs
Ta/060 BTPATY 3aC0biB EM b0 30 HEAO3BOAEHUI AOCTYN AO TOKMX 30COBiB ElM; (v) 30 Byab-gKi All,
HEBMKOHAOHHS 3000B'430Hb DO MOMMAKM TPETLOI OCOOMU; (Vi) 30 Te, LLLO HANPOBAEHA 30 BKA3AHUMM
y 3asBi MpO MNPUEAHOHHS ABOo 4Yepe3 3acobu AMCTAHLIMHOIO OOCAYTrOBYBOHHS KOHTAKTHMMM
PEKBI3UTAMM IHADOPMALLIA MOXE CTATU BIAOMOIO TpeTim ocobam; (Vi) 3a nopyLueHHs 30608’ 13aHb
BHOCAIAOK HOCTOHHS BUMAAKIB, LLLO 3HOXOAATbCS MO3A MOrO KOHTPOAEM TA MOB'A3AHI 3i 3609MM B
POBOTI 30BHILLIHIX CUCTEM OMNAQTU, PO3PAXYHKIB, OBPOBKM | NepeAddi AQHUX TA/ABO0 30 BUHUKHEHHS
IHLLIMX KOHODAIKTHUX CUTYALLIM NO3a CAOEPOIO MOTO KOHTPOAIO; (Viii) 30 BIAMOBY B OOCAYTrOBYBAHHI,
30MOPOXKEHHS AKTUBIB KAIEHTO Y BUMAAKOX, NepeabadeHmx 3aKOHOM YKpdiHM «po 3anobiraHHs 1a
MPOTHAIID AETOAIZALT (BIAMMBOHHIO) AOXOAIB, OAEPXOAHMX 3AOYMHHUM LLIAIXOM, CPIHOHCYBAHHIO
TEPOPU3IMY TA CPIHAHCYBAHHIO PO3MOBCIOAXKEHHIO 30POI MACOBOTO 3HULLLEHHS) TA BCTAHOBAEHHS
iHLLIMX OBMEXEHb, BCTOHOBAEHMX 3 METOIO BMKOHAHHS BAHKOM doyHKUIM CyB'eKTa MEePBMHHOrO
AIHOHCOBOIrO MOHITOPUHTY.

BAQHKM, HOCII AQHMX, TECTOBI KAKOYI TQ 3aCOBM 3B'43KY, gKi BOHK HOAGB Yy PO3MOPIAXKEHH KAiEHTa,
KAIEHT NOBMHEH ABOMAMBO YTPUMMYBATK TA BUKOPMUCTOBYBATU. BAHK He Hece BIAMOBIAOABHOCTI abo
3000B'930Hb Nepea KaieHToM abo nepea Byab-akoo TpeTboto 0Ccob0I0 30 BYAb-9KY LLIKOAY a0
30UTKM, 3AMOAIGHI Yepe3 MOPYLLUEHHS IHCTPYKLIM BAHKY CTOCOBHO 3ACTEPEXHMX 3CXOAIB 36EPIiraHHS
T0/060 BTPATY OAQHKIB, HOCIB AQHUX, MEPEBIPOYHMX KAIOYIB TA 3ACOBIB 3B'43KY, 9Ki BAHK HOAQB Yy
PO3MOPIAKEHHS KAIEHTO, aBO 30 HEAO3BOAEHWMM AOCTYN AO TAKMX OACQHKIB, HOCIB AQHMX,
NePEBIPOYHMX KAKOYIB TO 30COBIB 3B'A3KY. AKLLLO KAIEHTY CTAE BIAOMO MPO BYAb-AKi HOA3BMYAMHI MOAII,
TAKI 9K: BTPATA, KPAADKKA ABO 3AOBXMBAHHSA CTOCOBHO TAKMX OAQHKIB, HOCIB AQHUX, TECTOBMX KAIOHIB
abo 3acobis 3B'93Ky, KAIEHT ©€3 3aTPUMKM MOBIAOMAIE BAHK B MMCbMOBIM GDOPMI.

Popc-maxop. CTOPOHM 3BIABHAOTLCA BiA BIAMOBIAGABHOCTI 30 4YACTKOBE QOO MOBHE HEBMKOHOHHS
30008B’'430Hb 30 AOrOBOPOM, FKLLO LLe CTAAOCH 3 MPUYMH, B0 OYAU BUKAMKAHI OOCTABMHAMM, §Ki
3HOXOAATBCH MO3A MEXAMM IX KOHTPOAK TA € HenepeabavyyBaHWMMM, abO, Yy pasi X
nepeaAba4yBAHOCTI, - HEMMUHYYUMM, BKAIOHAKOUM, ©e3 OBMEXEHHS, 30KPEMA: HALLIOHAAIZALLIELD,
eKCnponpialieto, BiMHYy (oroaoLleHy abo He OroAOLLEHY), BIMCbKOBUAMM AiIMM, OKYMNALLIKD, OKTOMM
TEPOPU3IMY, TMOBCTAHHIMM, [PEBOAIOLIAMM, TPOMOACBKMMM  OEIMOPIAKAMM, TPOMOAACHKMAMM
30BOPYLLUEHHIMM, CTPAMKAMM, BMAMBOM MPUPOAHMX SBULLL YM ODOCTOBMH HenepebOopHOI CHAM,
EKCTPEMOAABHI MOTOAHI YMOBM, CTUXIMHI AMXQ, TOKI 9K, MOXEXA, BUOYX, MOBIHb, 3&MAETPYC TOLLLO (AQAI
— PoOpC-MOXKOP). POPC-MAXKOPOM AAS BAHKY TAKOX € AiHHA OYyAb-9KOro HALLIOHOABHOTO,
iHO3eMHOro a0 MIKHOPOAHOTO YPSAOBOTO QOO HLLOTO KOHTPOAKKOHOrO OPraHy, BUXIA 3 AQAY
(360iB) B MAQTKHIM CUCTEMI, B TOMY YUCAI B CUCTEMI EAEKTPOHHMX NAATEXIB HALLIOHAABHOTO BAHKY
YKPQiHKM, 30X0AM, LLLO BXMBAKOTLCH OYAb-IKMM YPIAAOM QB0 HALIOHAABHMM BAHKOM YKPdiHM abo
IHLLUMM MOBHOBOXKHMM OPIFrOHOM, BOAIOTHUMU OBMEXEHHIMU, 3000POHAMU YU OBMEXKEHHIMM
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LLLOAO NepeKasy KOLUTIB B0 TAOKMAMM, LLLO CTOCYIOTbCA OAHKIBCHKOT AIFABHOCTI B LLIAOMY, OBOMEXEHHS,
9Ki BCTAHOBAEHI 30 PILLEHHAM CYAY TOLLLO, BIAKAIOYEHHS QOO NEPEPMBAHHA Yy MNOCTAYQHHI
eAeKTpoeHepril, nepeAayi AQHMX A0 3B'43ky 3 baHkom abo TpeTimm 0CcoBamm, MOCAYTM aKmMX BAHK
BMKOPMCTOBYE, MAAIHHS 4 CNaA OYAb-9KOrO BIAMOBIAHOTO PWHKY ADO TPYAOBI KOHJOAIKTM TpeTix
CTOPIH, MOCAYIU 9KMX BUKOPUCTOBYIOTBCS BAHKOM, AISMM Y1 30XOACMMU YPIAOBMX OPTAHIB, YCTAHOB,
opraHizauin, abo odiuiMHMX oCiO B YKPAiHIi B0 30 KOPAOHOM (HE3AAEXHO BIA TOTO, YU AlE LLEM
YPAAOBUIM OPraH, YCTOHOBQ, OPraHizauis abo odoiuimHa ocoba B MEXAOAX CBOIX MOBHOBAXEHb),
HE3AKOHHMMM AidMm TpeTix ociB. Mpum BUHMKHEHHI BUMNAAKIB Popc-maxopy CTOPOHM BXMBAIOTb
TAKUX 3AXOAIB, GKi MOXYTb MPUMHATHUM YYHOM BUMATATUCSH BIA HBOTO, AAS 3BMEHLLIEHHS X HETATUBHOTO
BMAMBY. KOXXEH BMMNAAOK POPC-MAXOPY MOBUHEH OYTU 3ACBIAYEHUMN (MIATBEPAXKEHMM) B HOAEXKHIM
bopmi TOproso-MPOMMUCAOBOIO MAAATOK YKPAIHM TA YMOBHOBOXKEHUMM HEKD PETIOHAABHUMM
TOPTrOBO-MPOMMUCAOBUMM MAAATAMM.

POPC-MOXKOP ABTOMATUYHO MPOAOBXYE TEPMIH BUKOHOHHS 3000B'930Hb HO BECH MEPIOA MOTO All.
MNP0 HACTAHHA OPC-MCKOPHMX OBCTABMH CTOPOHM MAKOTb  IHOOPMYBATM  OAHO  OAHY
HEBIAKAOAHO. AKLLLO LLi OBCTABMHU TPUMBATUMYTb BIAbLLIE HXK 6 MICALLIB, TO KOXHA i3 CTOPIH MaTUME
MPABO BIAMOBUTUCS BiA MOACABLLLOIO BUKOHOHHS 3000B'93AHb, | B TAKOMY pPa3i XXOAHA i3 CTOPIH He
MATUME MNPABA HA BIALLIKOAYBAHHSA APYTroto CTOPOHOK MOXAMBUKX 3OUTKIB. BIAMOBA BiA BUKOHOHHS
3000B'930Hb HE MOXE CTOCYBATMCA 3000B'43aHHA CTOPOHM LLOAO BMKOHAHHA OCHOBHOIO
3000B'130HHSA TA/AB0 BUKOHAHHS IHLLIOTO rPOLLIOBOrO 3000B’ 13AHHS.

Butpatn. KAieHT 3000B’'S3QHUM HECTU BCi BUTPATM, MOB'A3AHI 3 OCOOPMAEHHIM (30KpPEMA,
HOTAPIOABHMM), PEECTPALIEIO (30KPEMA, Y BIAMOBIAHMX peecTpax OBTIKEHb), 30EepPIraHHAM
(30Kpema, NPUUHATTA / NepeAadqa NPeAMETA 3ACTABM/INOTEKM HA 30EPIraHHA Y4 B YMNPOBAIHHS),
BMKOHOHHAM (30KpemMa, Tapmdom Ta YMOBM IHLLIMX DIHOHCOBO-KPEAUTHMX YCTAHOB, CTRAXOBI MPEMII,
MOCAYIM OLLIHOYHUX KOMMQHIM) Ta peaAi3auied  (3oKkpema, nydbaikauii B 3acobax MACOBOI
iHdpOpPMALLl, CYAOBI BUTPATM) AOroBOPY TA IHLLMX MPABOYMHIB, LLLO BUMAMBAIOTH 3i 3MICTY AOrOBOPY
TA/Q60 MOB'A3AHI 3 HUM TA CTOPOHOIO 9KMX € KAIEHT. KAIEHT 30608’ 13aHMIM 3a6e3nedmTi, oo BCi TAKI
BUTPATH, LLLO BUHMKAIOTb Y 3B'43KY 3i BCTYNOM BAHKY Yy NPOBOBIAHOCKHU 3 TRETIMM OCODAMM, 3 FKMMM
YKAOAEHO AOTFOBOPM (MPCABOYMHM) LWOAO 3abesnevyeHHs, HeCAM Taki TpeTi ocobu. KAieHT
30008B'43AHMM BIALLKOAYBOTUM BAHKY BCi BUTPATK, MOB'A30HI 3 IOPUAMHHUM 3AXMCTOM NPAaB baHKy 3a
AOTrOBOPOM, 3AIMCHEHHIM TAKMX MPAB A0 NPUMYCOBUM 3A0E3MEYEHHAM X 3AIMCHEHHS Y BUNMAAKOX
TA Y MOPSAKY BCTAOHOBAEHOMY 3OKOHOAQBCTBOM. AKLLLO 30 OYAb-9KMX OOCTABMH BAOHKOM OyAyTb
noHeceHi Taki BUTPATM 3aMICTb KaAieHTa Ta/a60 TOKMX TpeTix ocib, KAieHT 30060B’'33aHMM
BIALLIKOAYBATK (KOMMEHCYBATM) BAHKY BCi TOKI MOHECEHI BAOHKOM BUTPATU NPOTIrom 7 POBOYMX AHIB
3 AHS OTPUMAOHHS MMCbMOBOI BUMOTM BAHKY.

KAieHT AOpYy4a€e BAHKy COMOCTIMHO HOPAXOBYBATH, YTOUMYBATU TA MEPEPAXOBYBATU CYMM MOACTKIB,
360piB TA HWKMX OBOOB'A3KOBMX MAQTEXIB B PO3MIPI, Y BUMNOAKAX TA Y MOPAAKY, BCTAOHOBAEHOMY
30KOHOAQBCTBOM.

BiALLWKOAYBAHHSA. YKAQAEHHIM Aorosopy CTOPOHM NIATBEPAXYIOTb, LLLO KAIEHT 30608’'43aHMM (O BaHK
MAE MPABO BUMATATU BUKOHAHHA TAKOro OBOO0B’'A3KYy) CAAQTUTHU/KOMMEHCYBATU BAHKY Yy MOBHOMY
00cCa3i BCi Ta ByAb-9Ki MATBEPAXKEHI BUTPATU, BUAATKM TA 3ATPATU, (HE3ZAAEXHO BiA X PO3MIPY),
noHeceHi BaHKOM Y 3B'43Ky 3 peaaizauieto T1a/abo 30XMCTOM CBOIX MPAB TA/A60 NOBHOBOXKEHb 3A
AOroBOpPOM (30KpPEMA, AAE HE BUKAIOYHO: MPABA HA 3AXMCT, MPABA HA 30AOBOAEHHS BUMOT BAHKY
30 PAXYHOK OyAb-9KOro MamHO KAIEHTQ), LWLO BMHMKAM BHOCAIAOK HEBMKOHAHHA Ta/A60
HEHOAEXHOTO BUKOHAHHS KAIEHTOM 300608’ 130Hb 30 AOTOBOPOM, BKAKOHAKHM KOMICIT, BUHATOPOAM TA
OMAQTY MOCAYT IOPUAMYHMX TA IHLUMX MPOJOECIMHMX KOHCYABTOHTIB. 3A3HAYEHE CTOCYETLCY BCiX 6e3
BMHATKY HE 3000POHEHUX 3AKOHOM LLIAGXIB 3OXMCTY BAHKOM CBOIX MPAB TA 30KOHHMUX IHTEPECIB, B
TOMY YUCAI, QAE HE BUKAIOYHO, MOOLLECIB: CTATHEHHS 360PIroBAHOCTI B CYAOBOMY MOPAAKY 3 KAIEHTO
MPUMYCOBOIO BUKOHAHHS PiLLEeHb, BUMAAKIB 3AAY4EHHS BAHKOM ABO IHLLIMMM OCOBAMM OLLIHIOBAYIB,
HOTOPIYCiB, AEPXABHMX BWMKOHOBLLB TOLLO, TPETiX OCiD, 4Ki TMM 44 HLLUMM  YUHOM
AOMOMAraTMMYTb/HOACQBATUMYTb  MOCAYTM,  CMPIMOBAHI  HO  30AOBOAEHHS BAHKOM  CBOIX
BMAMOT/peaAi3aLii BOHKOM CBOIX NPAB (KOAEKTOPCbKI KOMMAHII, AreHTCTBA HEPYXOMOCTI, piEATOPM,
Opokepm, 36epiradi, OXOPOHLL, TOAHCMOPTHI KOMMAHII, BOHTOXHWKM TOLLLO).

KAIEHT BiALLKOAOBYE BAHKOBI OyAb-gKi 306UTKM aBO LLKOAY, 3AMOAifHI baHky npamo abo
OMOCEPEAKOBOHO B [PE3YALTATI AiM bBaHKY, §Ki BiH 3AIMCHIOBAB BIAMOBIAHO AO OyAb-9KOro
NMOBIAOMAEHHS, HOAQHOTO BaHKy KAIEHTOM ABO BIA MOTO iMeHi (60 HOAQHOTO Ha4eBTO KAIEHTOM 4
BIiA MOTrO iIMEHI).
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KoxHa 3i CTopiH 30060B'430HA Y MOBHOMY OOCH3i BIALLKOAYBATU iHLLIM CTOPOHI 30UTKM, 3ABAQHI
MOPYLUEHHIM  YMOB AOTOBOPY, 30 BMKAIOYEHHIM  MOPOABHOI LLKOAM, LLO He MiAAIrae
BIALLIKOAYBOHHIO Y pa3i NOpYLUEHHS 30608’'43aHb CTOPOHAMM LLbOTO AOToBOPY. Y pPa3i MPUTIATHEHHS
BaAHKYy AO BIAMOBIAQABHOCTI 30 MOPYLUEHHS BAAIOTHOIO 30KOHOACGBCTBA, LLLO CTAAOCS 3 BUHU KAIEHTC
(HEHOAQHHS HOAEXHMX AOKYMEHTIB, HOACQHHS AOKYMEHTIB 3 HEAOCTOBIPHUMM BIAOMOCTIMM TOLLLO)
BaHK Ma€ NpaBO BUMAraTH, a KAIEHT B TOKOMY BUMAAKY 3000B'430HMM BIALLKOAYBATM BAHKY 30BAQHI
30UTKM (LLUKOAY) Y NOBHOMY 0B6CA3i Ta/ab0 cnAa4yeHi BaHKOM LUTPAdoM (B pa3i X 30CTOCYBAHHS AO
Banky). 3a nopyLueHHs CTOPOHAMM 3000B'930Hb 30 LM AOTOBOPOM, BIALLIKOAYBAHHS MOPOABHOI
LLIKOAM HE BCTAHOBAEHO.

2.9. 3asBu Ta 3aneBHeHHA KAaieHTa

3aaBu Ta 3aneBHeHHA. KAIEHT, yKAOAQKOYM AOTOBip TA/AB0 3AIMCHIOYM B0 OTPUMYKOHM BYAb-SKY
BAHKIBCbKY MOCAYTY, 309BASE TA 3AMEBHIE BAHK MPO dOAKTUYHE ICHYBAHHS HACTYMHMX OBCTABMH, AKi
BAHK BBAXKAE ICTOTHUMM AAT YKAQAEHHS AOTOBOPY, | BUSHAE, LLLO BAHK YKAQB AOrosip 1a/abo HoAOB
BAHKIBCbKY MOCAYTY, MOKAQAQIKOYMCh B TOMY YUCAI HO 303HAYEH] HUXKYE 3A9BM TA 3ANEBHEHHS, O CAME:

Craryc 1a npaBO3AATHICTb. KAIEHT HOAIAEHMI MPABO3AATHICTIO TA AIE3AATHICTIO, HEOBXIAHOKO AAS
YKAQAEHHS AOrOBOPY, A TOKOX MOXE BIAMOBIAOTM MO CBOIX 30008 430HHX 30 LUM AOTOBOPOM, C
TAKOX YCBIAOMAIOE 3HAYEHHS CBOIX AiM, 9KMMM MOXE CBIAOMO KEPYBATU, TA HE NepebyBac Mia
BMAMBOM TMOMMAKM, OOMAHY, HACMABCTBO, MOIPO3M, TIKKOI ODOCTABMHM, MAE MPABA T4
MOBHOBOPKEHHS LLLOAO BOAOAIHHS CBOIM MOMHOM (OKTMBAMM), BEAEHHS AIIABHOCTI T 3AIMCHEHHS
onepauin, nepeabayeHmx AOroBOPOM, HE BBEAEHO MOPATOPIM HA 30AOBOAEHHS BUAOT
KpeAMTopiB KAIEHTA 41 BYAb-IKOrO HLLIOTO OOMEXEHHT MPAB KAIEHTA PO3MNOPIAKATUCT MOTO
MAMHOM (GKTMBAMM) YM MPaB KAIEHTA HA YKAGAEHHS AOroBOPY; MAOE YCi MOBHOBOXKEHHS TA
IOPUAMYHI MPABA HAO YKAQAEHHS, BUKOHAHHS TA AOTPUMOHHS YMOB AOrOBOPY;
[1oiHGbOPMOBAHICTL. MNepea YKAGAEHHIM LLbOrO AOroBopy KAIEHT B MOBHIM MipIi O3HOMOMAEHUIA 3
YMOBAMM OBOCAYrOBYBOHHSA, O TAKOX 3 iHGoopMALED, OBOOB’'A3KOBICTb MOBIAOMAEHHS  SKOI
nepeaba4eHoO 30KOHOAOQBCTBOM, B TOMY YMCAI 3i 3MICTOM IHCTPYKLUII MPO MOPAAOK BIAKPUTTS |
30KPUTTA PAXYHKIB KAIEHTIB OAHKIB TA KOPECMNOHAEHTCbKMX POXYHKIB OQHKIB - PE3MAEHTIB |
HEPE3MAEHTIB O3HAMOMAEHUM, BUMOTU 9KOT € AA KAIEHTG OBOB'A3KOBUMM, TA KAIEHTY BIAOMO, LLLO
POXYHOK, BIAKDUTMM BIAMOBIAHO AO LbOrO AOroBOpy, 30O0OPOHAETLCA BUKOPUCTOBYBATU AASR
NPOBEAEHHS OMEPALM, MOB'A3AHMX i3  3AIMCHEHHAM  MIAMPUEMHMLBKOI TA  HE3AAEXHOI
NPOdECIMHOI AIIABHOCTI;

CXBAAEHHS. BbyAM BMKOHQHI TA OTPUMAHI i MQIOTb MOBHY IOPUAMYHY CUAY BCi All, YMOBM,
MNOTOAXKEHHS (B TOMY YUCAI KOMMNETEHTHUX OPrAHIB), HEOOXIAHI AAR TOro, LLOO KAIEHT MIr HO
3AKOHHUX MIACTABOX YKAQCTM AOTOBIp, BUKOPUCTOBYBATM CBOI MPOBA TA BUKOHYBATM 3000B’ 13AHHS
30 HUM, 3 METOIO 3a06e3neYeHHs NMPABOMIPHOCTI, YUHHOCTI TA IOPUAMHHOI CUAM 3000B’'430Hb,
NPUMHATTA KX Be3nocepeAHbO NepeAbaYeHO AOTOBOPOM;

3AKOHHICTb TaQ AiMCHICTb. 30060B'93aHH], gKi KaieHT 6epe Ha cebe 3riaHO 3 AOroBOPOM, €
30KOHHMMM, AIMCHUMM TA 30008’ 43Y104MMIM AAS KAIEHTQ;

[MoaBUABHICTE HOAQHOI IHGbOPMAaLl. BCi AOKYMEHTU TA iIHADOPMALLS, HOAQHO KAIEHTOM BaHKy y
3B'A3KY i3 AOrOBOPOM, € TOYHOK TA MPOABMABHOK B YCiX i ACNeKTax. BIACYTHI OyAb-aKi 3MiHM
T7a/060 AOMOBHEHHS, MPO AKi HE BYAO MOBIAOMAEHO BAHK B MUCbAMOBIM GOOPMI, B IHGOOPMALLT
Ta/a60 AOKYMEHTALLI, LLLO BYAQ OTPMMAHA BAOHKOM HAO MIACTABI AOroBopy Ta/a60 HOAQBAAQCH
BaAHKy Yy 3B'43KY i3 MOTO YKAQAEHHAM; HaOAQHI KAIEHTOM BAHKY AOKYMEHTU HE MICTATb BYAb-AKMX
HEAOCTOBIPHMX BIAOMOCTEM, CKAOAEHI TaA/AB0 OTPUMAHI B MNOPAAKY, Nepeaba4yeHOoMY
30KOHOAQBCTBOM, HO AEHb YKAOAEHHS AOrOBOPY € YUHHUMM TA AOCTOBIDHUMM;

[TopyLueHHs 3aKOHIB TA iHLUMX 3060B'43aHb KAiEHTA. XXOAHE 3 MOAOXEHb 30KOHOAQBCTBA, LLLO
MAE BIAHOLLIEHHA AO KAIEHTO, QB0 BYAb-9KOrO AOTOBOPY M IHLLIOTO AOKYMEHTA, 3MAHO 3 9KMM
KAIEHT Ma€ neBHi 30060B’'43aHHS, ABO 9KMM PETYAIOE MOTO AISABbHICTb, MOMHO, ABO NPUBYTKK, HE
ByAe NOPYLLUEHO YKAQAEHHSIM, BAKOHOHHAM QOO0 AOTPUMAHHIM YMOB AOTOBOPY TAKMM HYMHOM,
O e CTOCYBATMMETHCH MPAaB baHky abo 30608B'93aHb KAIEHTA 30 HUMM; LEM AOFOBIp He
BCTYNAE Y CYNEPEYHICTb 3 MONEPEAHIMM AOTOBORAMM KAIEHTA, O TAKOX BIACYTHI ©yAb-aKi iHLLII
OOCTABMHM, LLLO OBMEXYIOTb KAIEHTA B YKAQAEHHI TO BUKOHAOHHI LLbOro AOroBOpY;
[ToBHOBOXXEHHSA. Pi3nM4HA 0CcOBQq, LLLO nianMcye AOroBip, 3AMCHIOE Le 30 aAonomoroto ENM abo
BAQCHOPYYHO, ©€3 BUKOPUCTAHHA OOAKCUMIAE Y AOMOMOTU IHLLIOT OCOBU, MIATBEPAXYIOHM TUM
COMMUM, OKPIM HLLOFO, MPABUABHICTb HAMMCAOHHSA BUKAOAEHUX AQHMX (MPIi3BMLLE, IM'S TA MO
©ATbKOBI, MOCOAY TOLLLO) TAO MOBHE PO3YMIHHS BIAMOBIAOABHOCTI, B TOMY YMCAI KPUMIHOABHOI,
NOB'A3QHOI 3 TAKMM NIAMMCAHHAM. g ocoba MIATBEPAXYE, LLO BOHO € HAAEXHUM YUHOM
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YNOBHOBOXKEHMM MPEACTOBHMKOM CTOPOHU AAS LUAEN YKAOAEHHS TA BMKOHOHHS AOroBOpyY, i
AOroBip CTBOpIOE | Byae CTBOPIOBATM AAd CTOPOHM AIMCHE TA IOPUAMHHO OOOB'93KOBE
3000B'43QHHS;

- BiacyrtHicTe apeLuty. He iCHyE XOAHOro apeLUTy KOLLUTIB HO MOTOYHUX PAXYHKOX KAIEHTA, LLLO
BIAKPMTI B BAHKY TA/AB0 B iHLLUMX BAHKAX, KPIM TUX MPO gKi KAIEHT MMCbMOBO MOBIAOMMB BAHK;

- FATCA. KAIEHT 3acCBiaYYE TA TAPAHTYE, LWLO Hi BiH, Hi MOr0 NPEACTABHMK HE € MOAQTKOBMAMM
pesnaeHTamm CLUA. B iIHLLOMY BMNOAKY KAIEHT 30060B’'43yETbCA HOAOTU AO BAHKY BCIO HEODXIAHY
IHOOPMALLIKD PA3OM i3 3ANMOBHEHOIO BIAMOBIAHO AO BUMOT MOAQTKOBOI CAYXOM CLLUA coopmoto
W9 i3 3a3HOYEHHAM MOAATKOBOro Homepy NAaTHMKA noaatkis CLLUA (GIIN) KaieHTa;

- CRS. KAIEHT 3aCBiAYYE TA TAPAHTYE, LLLO BiH HE € MOAQTKOBUM PEUAEHTOM KPATH -y4aCHMLIL CRS.
B iHLLOMY BMNAAKY KAIEHT 3060B’'43yEThCH HOAQTM AO BAHKY BCIO HEOOXIAHY IHADOPMALLIKD PA3OM
i3 30MOBHEHOO BIAMOBIAHO A0 BUMOT CRS dbOpPMOIO COMOCTIMHOT OLLIHKM MOAQTKOBOrO CTATYCY.

- MoBa. KAIEHT BOAOAIE YKPAIHCbKOIO MOBOIO B OB6CS3i, AOCTATHBOMY AAS MOBHOTO PO3YMIHHS YMOB
LLbOro AOroBopy.

BiANOBIAQABHICTb 30 HEAOCTOBIPHICTb. KAIEHT MIATBEPAXYE, LLO BCi 309BM TO 3AMNEBHEHHS, €

AIMCHUMM HO AEHb YKAOAEHHS AOroBOPY TO MAIOTb OYTU AIMCHUMMK NPOTATOM BCbOTO CTPOKY MOTro

All. KAIEHT po3ymie, O BYyAb-9KA HEAIMCHICTb LUMX 305B TA 3AMNEBHEHb OyAe PO3UIHIOBATUCH §K

HOAQHHSA BAHKY HEAOCTOBIPHOI IHGOOPMALLT 3 METOIO OTPUMOHHS BAHKIBCbKMX MOCAYT i TArHE 3a

CcoB0I0 BIAMOBIAGABHICTb KAIEHTA | MOrO NPEACTABHMKIB 3rAHO i3 30KOHOAOQBCTBOM.

MoBiAOMAEHHA NPO HEAIUCHICTB. JKLLO NPOTIArOM CTROKY Al AOroBopy OyAb-9KQ i3 3A3HAYEHMX

BMLLLE 3Q%B TA 3AMEBHEHb BUABMUTLCSH HEAIMCHOWO, KAIEHT 3000B'43AHMM HE Mi3HiLIE HACTYMHOro

Po6G0o40ro AHS, KOAM KAIEHT AIBHABCS NPO TAKY HEAIMCHICTb, MOBIAOMMTM MNPO Le baHk.

MiaTBepAXeHHA. [IPUEAHAHHIM AO LbOro AOroBopy KAIEHT MIATBEPAXYE, LLLO BiH: (i) Y MOBHIM MIpi

O3HAMOMAEHMM 3 BUMOTOMM 30KOHOACBCTBA YKPAIHM, O came: 3i 3mictom cT. 190 10 CT. 222

KpUMIHOABHOTO Koaekcy Ykpainlu «LLaxpancTteon Ta «LLIaxpancTtBo 3 PIHAHCOBUMMM PECYPCOAMMY;

(i) AO MOMEHTY YKAQAEHHS LbOro AOroBOpy O3HOMOMAEHMM BAHKOM 3 HdOOpMAUIE MNPO

APIHOHCOBI (BAHKIBCbHKI) MOCAYTM 3Q LIMM AOTOBOPOM, YMOBM IX HOAGHHS, MEXTHI3MOM 30XMCTY NPCB

CMOXXMBAYIB TO MOPAAKOM YPETYAIOBAHHS CMIPHMX MUTAHb, LLLO BMHMKAKOTb B MPOLECi HOAQHHS

GOIHAOHCOBMX MOCAYT, A TOKOX IHLLIOK 3 iHADOPMALLIEIO BIAMOBIAHO AO CTATTI 7 3AKOHY YKPAiHU «Ipo

APIHOHCOBI MOCAYTM TA APIHAHCOBI KOMMAHIM, cTaTTi 30 3aKOHY YKPAiHM «[1pO NAQTKHI MOCAYTMY,

3MICT BKA3AHOI IHGoopMaLil KAIEHTY 3p03YMIAMIK (MOCUAQHHS HA IHGOOPMALLIIO AA O3HAMOMAEHHS

CMO>XMBOMIB AIHOHCOBMX MNOCAYT (kopmcTyBQuiB MNAQTDKHMX MOCAYT):

https://avgd.ua/products/private-clients/); (ii) Hoaae baHky 3roay Ta npaso ©Ge3CTPOKOBO,

BIAMOBIAHO AO 30KOHY YKPQiHM «T1pO OPraHisauito doopMyBaHHS TA OBIry KPEAMUTHUX iCTOpIM» Ta

3aKoHy YkpdiHu «[po OaHKM | OAHKIBCbKY AISABHICTEY OTPUMYBATH, 3OUPATH, OBPOBOAATH,

PEECTPYBATU, HAOKOMMYYBATH, 36EPIraTH, 3MIHIOBATH, MOHOBAIOBATU, BUKOPUCTOBYBATU, MOLLIMPIOBATH

TOLLO IHGOOPMALLIKD, B TOMY YUCAI, LLLO CTAHOBMTb OAHKIBCbKY TAEMHMLLIO TA/ABO BIAHOCUTLCS AO

KPEAMTHOI ICTOPII, IHADOPMALLIKD LLLOAO BUKOHAHHS KAIEHTOM CBOIX 300608 ‘430Hb, LLLOAO CDIHAHCOBOrO

CTAHY, O TAOKOX IHAPOPMALLO NPO Te, LLLO KAIEHT € KAIEHTOM BAHKY, HO CBOE PO3YMIiHHS BIAMOBIAHO

AO 30KOHOAQBCTBA Y BIAHOCMHOX 3 CTOPOHHIMKM 0COBaMM, BIOPO KPEAMUTHUX ICTORIN (B TOMY YMUCAI

TOB «YKPAIHCBKE BIOPO KPEAUTHUX ICTOPIMY, micuesHaxoakeHHs: Ykpaina, 01001, m. Kuis, ByA.

lpywescbkoro, 1-A) 1a KpeantHoro peectpy HAWIOHAABHOTO GAHKY YKPAOIHM, O TOKOX BHOCKTMH

BIAOMOCTI AO EAMHOI IHGOPMALIMHOI CUCTEMM (PEECTD MO3UYAABHMUKIB).

2.10. IHwWi ymoBu

Cnop#. BIAHOCUHM, LLLO BUHMKOKOTb MK CTOPOHAMM TA HE BPENYABOBAHI AOrOBOPOM, PETYAIOIOTLCA
TUNOBMMM YMOBOMM TA 3AKOHOAQBCTBOM. BcCi cnopm mixk CTOPOHAMM PO3rASAQIOTBCE CYAOM
YKPQiHU, HOAEXHOT FOPUCAMKLII.

3axmucT NpaB CNOXXMBAYIB (PiHAHCOBMX MOCAYT. KAIEHT MAE MPABO 3BEPHYTUCH 3 MUTAHb 30XMCTY
MPAB CMNOXMBAYIB A0 BaHKy, HaLioOHAABHOrO 6AHKY YKpAiHM, a0 AO CYAY.

MpaBo, W0 3aCTOCOBYETLCA. AOTOBIP PENYAIOETLCS | TAYMQAYMUTLCH BIAMOBIAHO AO NPABA YKPATHM TA
3aKoHOAGQBCTBA. OKpEMI BMAM BAHKIBCbKMX MOCAYr TA ONEPALIM MOXYTb TOKOX PEFYAIOBATUCH
MPOBOM TUX IHO3EMHMX KPQAIH, B SKMX BOHWM MPOBOAATBCH QOO OBOPOBAIOKTLCH. AKLLO HOACQHHS
BAHKIBCbKOI MOCAYrM QOO NPOBEAEHHS OYAb-9KOI OMNepaLii MAE BIPOMNAHICTb  MNOPYLUEHHS
30KOHOAQBCTBA ABO MPABA iHLUMX IHO3EMHMX KPAOIH, BOHK Ma€E NPABO BIAMOBUTK ABO 3YMUHUTMH
HOAQHHS BAHKIBCBKOI MOCAYTH OO0 NPOBEAEHHS TAKOT ONepaALLl. IHLLI BIAHOCKMHM, LLLO BUHMKOIOTh MK
CTOpPOHAMM, B TOMY HYUCAI MPU YKAOAEHHI | BUKOHAHHI AOroBOPY, TA HE BPETNYAbOBOHI HUM,
PETYAIOIOTECA  30KOHOAQBCTBOM. Y OYAb-9KMM MOMEHT TA 30 OyAb-9kKMX OOCTABMH bBaHK
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AOTPUMYETLCH 3OKOHOAQBCTBA i3 3MIHOMM TA AOMOBHEHHAMM, 9Ki HOC BiA HOCY BHOCHTbCS, TA MOE
NPOBA HAMOAATATM HA TOMY, OO KAIEHT AIIB QHAAOMYHMM YMHOM. KAIEHT YMOBHOBOXXYE BaHK
3AIMCHIOBATM QOO He 3AIMCHIOBATM OyAb-SKi TG BCi All, 9Ki MOXYTb BiA HbOrO BMMATATUCS
30KOHOAQBCTBOM.

TAYMQA4YeHHS. FKLLO iHLLE HE BUMArAETbCH KOHTEKCTOM: (i) 3aroAOBKM BMILLLEHO AAS 3PYYHOCTI | BOHM
KOAHMM YMHOM HE BMAMBAIOTb HO TAYMQYEHHS; (i) CAOBQ, LLLO BXMUTI Y MHOXMHI, MQAIOTb TOKE X
3HOYEHHS LLLO | B OAHMHI, TO HOBMNAKM; (iii) MOCMAQHHS HQ MYHKT, PO3AIA, AOAQTOK OGO AOMOBHEHHS €
MOCUMAQHHAM HA BIAMOBIAHMI MYHKT, PO3AIA, AOAQTOK AB0 AOMOBHEHHA AOTOBOPY; (iV) MOCUACHHSA HO
AOTOBID/AOKYMEHT € MOCUACHHAM HO TOKMX AOTOBIP/AOKYMEHT 3 YPOXYBOHHSIM BCIX 3MiH | AOMOBHEHbD
AO TOKOrO AOTOBOPY/AOKYMEHTY, YUHHMX HA BIAMOBIAHY AQTY, ©€3 BPOXYBOHHS 3MIH TQ AOMOBHEHbD
BYMHEHMX BCyrnepey yMOBAOM AOrosopy; (V) moCUAaHHS Ha CTOpPOHY aBO OyAb-gKY iHLLY OCOBYy
BKAIOYOE TAKOX 1I MPABOHACTYMHMUKIB | LECIOHAPIB; (Vi) MOCMAQHHY HA 3QKOHOACQBCTBO €
NOCUACHHAM HA 30KOHOAQBCTBO, YMHHE Yy BIAMOBIAHMM 4AC; (Vi) MOCWMAQHHY HA 4YAC AHA €
MNOCUAQHHAM HO KMIBCbKMI HAC.

MoBa. MOBOIO BUKAOAEHHSA AOroBOpPY € YKPAIHCbKA MOBA. ADPEBIATYPU, AOTOTUMM, KOMEPLLIMHI
(PIPMOBI) HOMMEHYBAHHS, TOPIOBI MAPKM, AITEPHI KOAM, OPMUMNHAAbHI HA3BM, 3ArAABHOMPUMHATI
CKOPOYEHHS TOLLLO MOXXYTb BXMBATMUCS IHO3EMHOIO MOBOKO (MOBOIO OPUTIHAAY). 3a HEODXIAHICTIO
TEKCT AOTOBOPY MOXE OYyTH BUKAOAEHUI IHLLIOIO MOBOIO, MPU LLLOMY NEPEBAXHY CUAY MAE TEKCT,
BUKAQAEHMM YKPOTHCHKOKO MOBOIO.

CBob6oaa Aorosopy. CTOPOHM BE3BIAKAMHHO MIATBEPAXYIOTh, LLO Ler AOrosip CTOPOHM YKAGAM Y
TOMY YUCAI HO MIACTABI NPUHLMMIY CBOOOAM AOTOBOPY. CTOPOHM TAKOX OE3BIAKAMYHO MIATBEDAXYIOTD,
O MOAOXKEHHS LbOrO AOroBOpPY € 3P03YMIAMMMK, PO3YMHUMM TA CNPABEAAMBUMU. CTOPOHMU
MOTOAXYIOTbCS 3 TMM, LLLO XXOAHQO 3 HUX MPU YKACAEHHI LLbOro AOroBopy He NO30ABAIETLCSH NPAB, FKi
3BMH4OMHO MOAQ, A TAKOX LLO Len AOroBip HE BUKAIKOHOE/ HE OOMEXYE BIAMOBIAQABHICTL 30
MOPYLUEHHS 3000B'913aHHS XXOAHOI CTOPOHM. KAIEHT 3aMEBHAE, LLLO AOTOBID HE MICTUTL BYAb-IKMX
OOTIHKAMBUX YMOB AASL HBOTO | € MPUMHATHUM B LLIAOMY, 3i BCIMO YMOBOMM B PEACKLLIT BAHKY.

3aAik. HOAQHHS KOLUTIB AAS MOrALLUEHHS 3A0O0PrOBAHOCTI 30 UMM AOroBOPOM MOBUHHO OyTH
BUKOHOHO KAIEHTOM 0€3 BOYAb-9KMX 3AAIKIB Y41 BUCTOBAEHHS 3YCTPIHHMX BUMOT TAKMM YUHOM, LLLOO
BAHK OTPUMAOB HAAEXHY MOMY CYMY KOLLITIB Y MOBHOMY OOCH3i, ©€3 BUPAXYBAHHS 3 HET OYAb-IKMX
MOAQTKIB, MMUT, KOMICIM YU IHLLIMX YTPUMOHD.

BbaHkiBcbka TaemHuusa. CTOPOHM 3000B’43YIOTbCA HOAAEXHMM  HYMHOM 30epirat 1A He
PO3rOAOLLIYBATH IHGOOPMALLIKO, KA MICTUTb OBAHKIBCbKY TAEMHMULLIO, OTPMMAHY NPU BUKOHOHHI YMOB
Aorosopy. baHk umMm rapaHtye KAIEHTY 36epexeHHs OAHKIBCbKOI TAEMHMLI LLLIOAO OnepaLlim,
MPOBEAEHMX BIAMOBIAHO AO AOrOBOPY, BIAOMOCTEM NPO KAIEHTA, LLLO CTAAM BIAOMI BAHKY Yy 3B'A3KY 3
YKAGQAEHHIM AOroBOPY, iHLLUMX BIAOMOCTEM, LLLO CTAHOBAATb OAHKIBCbKY TAEMHMULLIO. 30 HE3AKOHHE
PO3rOAOLLIEHHS QDO BUKOPUCTAHHS IHGOOPMALL, LLLO CTAHOBUTb BAHKIBCbKY TAEMHMLLIO, BAHK Hece
BIAMOBIAGQABHICTb 3MAHO i3 3OKOHOAOBCTBOM.

Po3kputta iHcbopmadii. KAIEHT, MATMCYIOUM TA YKAQAQKOUYM AOTOBIP aBO 3AIMCHIOYM ONepaLLto 3
BUKOPUCTAHHAM BAHKIBCbKOI MOCAYTU, LMM HOAQE CBOIO 3rOAY HA 30UMPAHHS, OOPOOBKY, PO3KPUTTS,
MOLUMPEHHS, PO3MOBCIOAXKEHHS, NepeAqyy B ByAb-aKMi CNOCIO iIHADOPMALL, LLLO MICTUTb BAHKIBCbKY
TAEMHULLIO TA/AB0 NEPCOHAAbHI AQHI, B TOMY YUCAI HOAQHOI KAIEHTOM B 3B’43KY 3 YKAOAQHHSM TA B
MPOLLECi BUKOHOHHS LLbOro AOroBOpY, LLLOAO KAIEHTO TQ MOro onepaLim (BKAKHAKOYM BIAOMOCTI, LLLO
BIAHOCSATbCS AO MEPCOHAABHMX AQHUX TA/ABO BBAXKAKOTLCS OAHKIBCbKOIO TA/ABO0 KOHMIAEHLIMHOIO
Ta/a60 KOMEPLIMHOIO TAEMHULLEID) TA IT HOAQHHS HOCTYMHUM OCOBAM: OCOBAM, §Ki € KEPIBHUKAMM
banky Ta/060 npauoots B BaHky Ta/a60 30QAYHOKOTbCA BAHKOM B MEXAX, HEOOXIAHMX AAS
3a6e3neyeHHs AISAbHOCTI banky Ta/a60 HOAQHHS BAHKIBCbKOI MOCAYTM; HALIOHAABHOMY OQHKY
YKPQiHM; yHOCHMKAOM BAHKIBCbKOI Fpynu 30 y4aCTi BaHKy (AQAi — BaHkiBCbka rpyna) ta/abo ocobi,
9KAQ MAE ICTOTHY Yy4aCTb y baHky Ta/a60 nos'd3aHa 3 baHKOm TA/ABO HOAEXUTb AO TPYMU
(MaTepPUHCBKE (XOAAMHIOBE) MIAMPUMEMCTBO TA MOTO AOHIPHI MIANPUEMCTBA), B 9KY BXOAMTb BAHK;
PEUTUHIOBMM  QreHTCTBAM; OCOBAM, 3 FKMMM YKAGAEHO AOTOBOPU  (MPABOYMHM)  LLLOAO
3abe3neyeHHs; PIHOHCOBMM  YCTOHOBAM/OPIraHI3ALAM 3 METOI  OTPMMAHHS  BaHKom
JOIHOHCYBAOHHS TOLLLO; OCOBAM, §Ki 3rAHO i3 3AKOHOAOQBCTBOM TA/ABO YKAGAEHMX 3 BAHKOM yroa
MOXYTb MPOBOAMTU NEPEBIPKY AIFABHOCTI BAHKY; BIOPO KPEAUTHMX ICTOPIN, KOPUCTYBAYEM FKOTO €
baHk Ta/ab6o KpeanTHOMY peecTtpy HAWIOHAABHOTO 6aHKY YKPQiHM Ta/A00 iHLLMM MOAIBGHUM
003aM AQHMX, B 9Ki BAHK, BIAMOBIAHO AO 3AKOHOAQBCTBA ABO AOTOBOPY, 3000B’ A3AHMM HAMPABASTH
BIAMOBIAHY IHGOOPMALLIIO; AYAMTOPY TA/AB0 AYyAMUTOPRCHKIM QOIPMI MiA YOC 3AIMCHEHHS HUM (M) QyAUTY
AISABHOCTI BaHKY Ta/0a60 KAIEHTA; BYAb-AIKMM CDISUYHUM TA FKOPUAMHHUM OCOBAM 3 METOIO PEAAI3ALLT
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NpPaB bAHKa 9K KPEeAMTOPA, 30KPEMA, AAE HE BUKAKOYHO OCOBAM, AKi HOAQBATUMYTb BAHKY MOCAYTH
MO CTArHEHHIO 30Q00ProBAHOCTI 30 UMM AOTOBOPOM, 3BEPHEHHIO CTATHEHHS HA MOMHO TA MO
3AIMCHEHHIO IHLLUMX A, MOB'A30HMX 3 peaaizauieto Npas BAHKA 3a UMM AOTOBOPOM; OCOBAM, 4Ki
nepebyBatoTb 3 KAIEHTOM B CIMEMHMX, POAMHHMX, TPYAOBMX BIAHOCMHAOX; MPMBATHMM OCODBAM TQ
IOPUAMHHUM OCODAM (B TOMY YUCAI IHOZEMHUM), A TOKOX OPTAHOM BAOAM, LLLO 3AIMCHIOIOTb HOAQHHS
MOCAYr BaHKY BIAMOBIAHO AO YKAGQAEHUX MK TAKMMM OCODBOMMK (OpraHisauiamm) 1a baHKkom
AOTOBOPIB, 30 YMOBM, LLLO NepeABaYEHi AOTOBOPAMM MOCAYTM CTOCYIOTbCS AISABHOCTI BAHKY, Ky BiH
3AIMCHIOE BIAMOBIAHO AO 3QKOHOAQBCTBO TA MiA X 3yCTPIYHI 3000B’43AHHA NPO HEPO3TOAOLLIEHHS
IHdDOPMALLI, O TAKOX IHLLUMA OCODAM Y 3B'43KY i3 YKAQAOHHSIM/BUKOHAHHAM YKAQAEHOTO 3 KAIEHTOM
ab0 HO MOTO KOPUCTb MPABOYMHY, AAS PEAAIZALLIT Y4 3AXMCTY NPAB T4 OOOB'43KiB CTORIH 3Q TAKMMM
MPABOYMHAMM; BYAb-IKMM QOIBUYHUM TA IOPUAMYHUM OCODOAM Y BUMAAKY BIACTYNAEHHS (NepeAQdi)
BaHKoM CBOIX MpaB 30 AOroBopom Tpetim ocobam 1a/ab0 y BUNAAKY BUHMKHEHHS Y BAHKY HOMIpyY
3AIMCHUTM TAKE BIACTYMNAEHHS (Nepeadvyy) A0 OOKTMYHOTO MOrO 3AIMCHEHHS;, OCOOOM, LLO
MPUMMMAIOTb  YH4OCTb Y MNEPEKasi KOLUTIB, 30KPEeMA, OAHKAM-KOPECMOHAEHTAM, MAQTDKHUM
CUCTEMAM TA X YHOCHUKOM, BIAMPABHUKAM TA OTPUMYBAYAM MEPEKA3IB, IHLLUMM YCTOHOBAM, LLLO
3AIMCHIOTh  IAEHTUADIKALLIKD, QBTOPM3ALLIKD Y4 MPOLLECUHI MNEePEeKAasiB;  APXiBHIM YCTAHOBI, LLO
3a6e3nevye OBAIK Ta 36EePIraHHA AOKYMEHTIB AAR BAHKY; TO/OB0 AEP>KABHUM OPTaHAM, HOTAPIYCOM
4M IHLLMM OCOBAOM HQA X BUMOTY Yy BUMNAAKOX TO B MOPAAKY, Nepeaba4eHOMY 3AKOHOAOBCTBOM; Y
BUMNAAKOX HEBMKOHAHHA OO0 HECBOEYACHOIO BMKOHAHHA 3000B'a3aHb KAieHTa nepea baHkom —
LLIASIXOM Nepeaadi abo ONPUAIDAHEHHS IHADOPMALL OCOBAM TA Y CMOCIO, LLLO BM3HAYEHI BOHKOM
CAOMOCTIMHO.

KAIEHT HOAQE BaHKy AO3BIA (3roay) TGO MPABO HOACQBATU IHLLUMM HOACQBAYAM MAQTDKHUX MOCAYT
IHOOPMALLIIO, LLLO MICTUTb OAHKIBCbKY TAEMHMULLIO, KOMEPLLIMHY TOEMHULIKD, TOEMHULIKO HOACBAYA
MAQTKHUX MOCAYT, TOAEMHULIKO FOIHOHCOBOTO MOHITOPUHTY.

PiHAHCOBUIM MOHITOPHUHI. KAIEHT PO3YMIiE, WO BaHK € CcyB'ekKToOM NEPBMHHOTO IHOHCOBOrO
MOHITOPUHIY | 3000B'30HMM  HOACBATKU  BIAMOBIAHOMY YMOBHOBODKEHOMY OPraAHY AEPXKABMU
iHdpbopMmaLito Npo dbiHaHCOBI onepalii KAIEHTA, O MIAAIrQOTb PIHAHCOBOMY MOHITOPUHIY, TA
3AIMCHIOBATK iHLLI nepeabayeHi 30KOHOACQBCTBOM Ali, MOB'430HI 3 MOHITOPUMHIOM COIHOHCOBMX
onepaduin KAIEHTQ, B TOMY YYUCAI BIAMOBMUTUCS BiA 3AIMCHEHHS AOIHAHCOBOI onepaLllii KAIEHTA, 9KLLLO BiH
nopyLuye 30KOHOAQBCTBO MPO 3AMOBIrAHHA TA MPOTHMAIKD AETAAIZALIT  (BIAMMBOHHIO) AOXOAIB,
OAEPXAHMUX 3ACYMHHMM LLIAIXOM, GOIHOHCYBAHHIO TEPOPM3IMY TA CPIHAHCYBAHHIO PO3MOBCIOAXKEHHS
36O MACOBOTO 3HMLLIEHHS. B TOKOMY BMNAAKY BAHK 3BIABHAETLCS BiA BIAMOBIAGABHOCTI (B TOMY YMCAI
BIA CMAQTM MEHI Ta 3OMTKIB) 30 BIAMOBY BiA 3AIMCHEHHS BIAMOBIAHOI PIHOHCOBOI onepaLii KAieHTa.

MepcoHAaAbHI AQHi. TTIANMCAHHAM 305BM MPO NPUEAHAHHS KAIEHT MIATBEPAXYE T€, LLLO BiH 9K BAQCHMK
NEPCOHAABHMX AQHUX [ADI3MYHA OCOBA, FKA MANMMCAAA 305BY NPO NPUEAHAHHS | 303HOYEHA B TEKCTI
30981 NPO MPUEAHOHHS], MOBIAOMAEHUI MPO METYy 30UMPAHHA Ta OBPOBAEHHS BaHKOM MOro
NEPCOHAABHMX ACHUX [OYAb-9KQ IHADOPMALLS MPO BAQCHMKA MEPCOHAABHUX ACHMUX, Y TOMY YUCAI,
OAHOK HE BMKAIOYHO, IHODOPMALL LLLOAO MNPI3BULLLA, iMEHI, MO ©ATLKOBI, IHADOPMALLI, 3a3HAYEHO! B
nacnopTi (B0 B IHLLOMY AOKYMEHTI, LLLO MOCBIAYYE OCOBY), PEeECTPALIMHOTO HOMEPA OBAIKOBOI
KAPTKM MAQTHMKA MNOAQTKIB, IDOMOAIHCTBA, MICLA NPOXMBAHHA B0 nepebyBaHHS, micLi poboTH,
MNOCAAM, HOMEPIB KOHTOKTHMX TEAECTDOHIB, AAPECK EAEKTPOHHOI MOLLTK TOLLLO (AQAI — MEPCOHAABHI
AQHI)], a came: 1) 3aiMCHEHHS BaHKOM PIHOHCOBO-TOCMOAQPCHKOI AIFABHOCTI, MPOMOHYBAHHS
Ta/a60 HOAQHHS MOBHOIO MEPEAIKY MOCAYr BaAHKOM Ta/ab0 TpeTimm ocobamm (Byab-aki ocodu, 3
aKMMM BaHK nepebyBae B AOTOBIPHMX BIAHOCMHAX, Y TOMY YUCAI LLAIXOM 3AIMCHEHHS MPSIMMX
KOHTOKTIB i3 CYD'€KTOM MEPCOHAAbHUX ACHMX 30 AOMOMOTOIO 3ACOBIB 3B'43KY); 2) HOAQHHS TRETIMM
0COBAMM MOCAYT BAHKY AAS BUKOHQHHS HWMM CBOIX QOYHKLM TA/ABO0 AAR BUKOHOHHS YKACAEHMX
BaAHKOM i3 TpeTiMM 0COBAMM AOTOBOPIB, Y TOMY YMCAI MPO BIACTYNAEHHS MPABA BUMOTU; 3) 3QXMUCTY
BaHKOM CBOIX NPAB TA iHTEPECIB; 4) 3AIMCHEHHS BOHKOM NPAB TA BUKOHAHHS OOOB'43KiB 3Q iHLLMMM
BIAHOCMHAOMM MK BaHKOM Ta KAIEHTOM/BAQCHUKOM MNEPCOHAABHMX AQHMX/IHLUMAM BAQCHMKOM
NEPCOHAABHUX ACHMX.

MAMMCAHHAM  309BM MPO NPUEAHAHHS KAIEHT/BAQCHMK MEPCOHOABHUX AQHUX HOAQE BaHKy
OAHO3HQOYHY 3roay Ha (i) NepeAaBAHHS (MOLUMPEHHS), Y TOMY YUCAI TPDOHCKOPAOHHE, BOHKOM
NEPCOHAABHMX AQHMX TpETIM OCOBAM, 3MIHY, 3HULLLEHHS MEPCOHAABHMX AQHMX QB0 OBMEXEHHS
AOCTYMY AO HUWX BIAMOBIAHO AO BUMOT 3AKOHY YKPQIiHU «[1pO 3AXMCT NEPCOHAABHUX AQHMX) (AQAI —
3aKoH) Ta 6€3 HEOBXIAHOCTI HOAQHHS BAOCHMKY MEPCOHAABHUX AQHUX MUCbMOBOTO MOBIAOMAEHHS
NPO 3AIMCHEHHS 3A3HAYEHUX AiM; (i) HO OBPODOKY i PO3KPUTTA YH4ACHUKAOM BAHKIBCBKOI rpymnm 3a
Yy4aCTIO BAHKY HAOOPMALIl TO AOKYMEHTIB, B TOMY YUCAI, LLO MICTATb MNEPCOHOAbHI  AQHI,
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KOHOPIAEHLLIMHY IHAOOPMALLD T BAHKIBCbKY TOEMHULIO, OTPMMAHOI PaHiLLEe aB0 TAKOI/TaKMX, LLLO
OYAYTb OTPUMOHI B MAMOYTHBOMY, 3 METOK HOAQHHS Y4ACHUKAMM BAHKIBCHKOI rpyny doiHAHCOBMX
MOCAYT TQ BUKOHAHHS BUMOT YYHHOTO 30KOHOAOBCTBA 3 MUTAHL ADIHOHCOBOTO MOHITOPUHTY.

MIAMMCAHHAM 308K NPO NPUEAHAHHS KAIEHT/BAOCHUK MEPCOHAABHMX AQHUX MIATBEPAXYE, LLLO BiH
MUCbMOBO MOBIAOMAEHUI MPO BOAOAIAbLA MEPCOHAABHMX AQHMX, CKAQA TA 3MICT 3iIBpPAHMX
NEPCOHAABHMX AQHMX, NPABA, NepeADaYeHi 30KOHOM, MeTy 300pYy MEPCOHAAbHMX AQHUX TA OCIB,
AKUM MEPEAQIOTHCH MOro NEPCOHAAbHI AQHI.

MAMMCAHHAM  308BM NPO NPUEAHAHHA KAIEHT MIATBEPAXYE HASBHICTb 3roAM I3UYHMUX OCIO,
NEPCOHAAbHI ACHI SKMX NEPEAQIOTECI/MOXYTb NEPEAABATUCS BAHKY BiA iMeHI KAIEHTO TA/a00 AAS
HAAQHHS NOCAYT KAIEHTY (iHLI BAQCHWMKM MEPCOHAABHMX AQHMX), HO MNEPEACBAHHA baHKy Ta
0BPOBAEHHS BAHKOM NEPCOHAABHMX AQHUX LIMX OCID i3 METOID, 3A3HAYEHOIO B LIbLOMY MYHKTI 3Q598M
NPO MNPUEAHOHHS, A TAKOX COOKT O3HOMOMAEHHS UMX OCI® 3 X npaBamu, nepesbaveHumm
30KOHOM, MeTOID OBPOBAEHHS BAHKOM MEPCOHAABHUX AQHUX, IHAOOPMALLIEIO LLLOAO OCIO, AKMA
nepeAQioTbC MEPCOHAABHI AQHI.

[MoBiAOMAEHHA. 9KLLLO iHLWEe He nepeabaYeHO AOroBOpPOM aBO HE BUMAraeTbCqd 3AKOHOAOBCTBOM,
OyAb-9Ki AOKYMEHTU (BMMOTK, 309BM, AMCTM, MOBIAOMAEHHS, AOBIAKM, B TOMY YMCAI AOBIAKM MPO
CUCTEMY FTAPAHTYBAHHS BKAGAIB ADI3MYHKMX OCID, TOLLLO), LLLO HAMPABASIOTLCSH OAHIEIO CTOPOHOIO iHLLIM
MPOTATOM CTPOKY Ail AOroBopy 10/a00 AO MOTO YKAGAEHHS (HAOAQAI — [TOBIAOMAEHHS), MOBUHHI OYyTH
3AIMCHEHI B MMCbMOBIM GOOPMI (B TOMY YUCAI B EAEKTPOHHIM) | BYAYTb BBOXKATUCSH HAMPOABAEHUMM
HOAEXHUMM YUHOM, SKLLLO BOHM BIAMPOBAEHI 30COBAMM MOLLUTOBOrO 3B'A3KYy (PEKOMEHAOBAHMM
AMCTOM, TEAETPAMOIO ABO AUCTOM 3 OTOAOLLIEHOIO LLIHHICTIO TQ OMMCOM BKAOAEHHS), 30 AOMOMOTOIO
3acobiB AMCTAHLIMHOTO OBCAYroByBAHHS (Crctemm «KAIEHT-BAHK), MOBIAbHMM 3A0CTOCYHOK TOLLLO),
AOCTOBAEHI OCOBUCTO MPEACTABHUKOM/CRIBPOOBITHMKOM CTOPOHM ABO Kyp'€POM 30 BKA3AHUMM B
AoroBopi aapecamm (peksizmtamm) CTOpiH. [TOBIAOMAEHHS BBOXKATUMETHCH  OAEPXAHMM
OAPECATOM B OAHY 3 HOCTYMHMX AQT:

- AQTA BPYYEHHS [MOBIAOMAEHHS, 303HAYEHA K TAKA B MOBIAOMAEHHI MPO BPYYEHHS MOLLITOBOrO
BIAMPDABAEHHS Y4 HLLOMY  OHOAOMYHOMY — AOKYMEHTI,  30CBIAYEHOMY  BIADUTKOM
LUTEMMEAR/LUTAOMNA/ NEeYATKM TA NIAMMCOM NPALLBHUKA BIAAIAEHHS MOLUTOBOTO 3B'43KY / CAY>KOMU
Kyp'€pPCbKOI AOCTOBKM;

- AQTA BIAMPOBKM [TOBIAOMAEHHS 3G AOMOMOrold 3acobiB AMCTAHLIMHOIO OBCAYrOBYBOHHS
(Cuctemm «KAIEHT-BaHK», MOBIAbHUI 3QCTOCYHOK TOLLLO) 3a YMOBM, LLLO CUCTEMA MIATBEPAMAQ
YCRILLHICTb TAKOrO BIAMPABAEHHS (BIACYTHICTb BYAb-AKMX MOMMAOK, CTATYC «BIANPOBAEHOY);

- NPY AOCTOBAEHHI [OBIAOMAEHHS OCOBUCTO NPEACTABHUMKOM / CRiBPOBITHMKOM CTOPOHMK, AQTA,
LLLO 3A3HAYEHO HA KOMil TAKOI [TOBIAOMAEHHS MPEACTABHUKOM / MPALIBHUMKOM OAPECATA (FKLLLO
BIH € IOPUAMYHOK OCOB0oK) aBO CAOMMM AAPECATOM (FKLLO BiH € doisnyHOO 0CcobOo) Ta
3ACBIAYEHA BIADUTKOM LLUTEMMEAR / LUTAMMNA / MEYATKM AAPECATA (3a HASBHOCTI);

- AQTA HEBPYYEHHS NMOBIAOMAEHHS 3 OAHIET 3 HACTYMHUX MPUYMH: BIAMOBM OAPECATA BiA OAEPXKAHHS
/ 30KIHYEHHS TEPMIHY 30EpIraHHS / BIACYTHICTb OAPECATA 3A 303HAYEHOIO OAPECOIO, TA 3A3HAYEHA
9K TOKQ B MOBIAOMAEHHI MPO BPYYEHHS MOLUTOBOrO BIAMPOBAEHHS 4M IHLLOMY CHOAOMYHOMY
AOKYMEHTI, 30CBIAYHEHOMY BIAOUTKOM LLUTEMNEAS / LUTAMMA / NevYaTkm Ta NIAMMCOM NPALLIBHMKA
BIAAIAEHHS MOLLITOBOrO 3B'43KY.

MOBIAOMAEHHS, LLLOAO 9KMX BIACYTHS OOOB’13KOBA MMCbMOBA ODOPMA HO NANEPOBOMY HOCIT MOXYTb

HOAQBATUCA BAHKOM KAIEHTY B €AEKTPOHHIM OOPMI, B TOMY YUCAI (OAE HE BUMKAIOYHO) LLIASXOM

pPoO3MiLLLeHHd Ha Caunti baHKy, HANPOBAEHHS SMS-MOBIAOMAEHb, EAEKTPOHHOIO MOLLUTOK, 3a

AOMOMOTrolo  3aCOBiB AUCTAHLLMHOTO OBCAYroByBaHHS (Cuctemmn «KAIEHT-BaHK), MOBiAbHMIA

30CTOCYHOK TOLLLO). Y pa3i HOACUMAQHHS BAHKOM KAIEHTY ©YAb-9KMX MOBIAOMAEHbL TA AOKYMEHTIB B

€AEKTPOHHIM AOOPMI, TOKI MOBIAOMAEHHS TA AOKYMEHTU BYAYTb BBOXKATUCb HOACQHUMM KAIEHTY 3 AQTU

X po3milleHHs Ha Camti baHky Tta/abo 3 AQTM TA 4OCY HAMNPABAEHHS SMS-MOBIAOMAEHHS,

MOBIAOMAEHHS 30 AOMOMOTOKD EAEKTPOHHOI MOLUTM, PO3MILLEHHS IHODOPMALLl 30 AOMOMOrOIO

3acoBiB AUCTAHLIMHOIO 06CAYyrosyBaAHHS (Crctemm «KAIEHT-BaHK), MOBIAbHUI 3ACTOCYHOK TOLLLO) 3

YPOXYBAHHAM OBPAHOrO BAHKOM CNoCOoBy MOBIAOMAEHHS.

BKQ3QHMM B LIbOMY MYHKTI AOrOBOPY MOPSAOK MOBIAOMAEHHS 3ACTOCOBYETHCS Y BMMAAKOX, AKLLLO
IHLLIMI MOPAAOK HE BCTAHOBAEHMM BYAb-AKMMM IHLLMAMKM YMOBAMM AOTOBOPY TO/ABO0 HE BUMATAETHCS
YUHHWUM 30KOHOACBCTBOM TA/AB0 BOHKOM.

BAHK He BIAMOBIAGE 30 OTPUMAHHSA KAIEHTOM KOpPECNOHAEHLLT (TTOBIAOMAEHHS).

22




\'3%

Mia 4ac OBMIiHY TTOBIAOMAEHHIMM, LLLO MICTATb KOHADIAEHLIMHY IHOOOPMALLKD TA BIAOMOCTI, LLLO
CTOHOBWTb OAHKIBCbKY TAEMHULLIO, CTOPOHM 30008’ A3YIOTbCA BXMBATU 3A3AAAETNIAD OOYMOBAEHMX
3AX0AIB LLLOAO 30XMCTY TOKOI IHGOOPMALLT TO BIAOMOCTEMN BiA HECAHKLLIOHOBAHOIO O3HOMOMAEHHS 3
HUMM TpeTimm oCcobamm. HAACUAQHHS [TOBIAOMAEHHS ©e3 BUKOPUCTAHHA HAAEXHMX 30CObiB
30XMUCTY IHADOPMALLIF MOXE MATU HAOCAIAKOM MO0 PO3rOAOLLIEHHS.

3BepHEHHSA 3 MUTAHb BUKOHAHHSA AoroBopy. KAIEHT MOXeE 3BEPHYTUCS AO BAHKY 3 MUTAHb BUKOHAHHS
CTOpOHOMM  YMOB AOroBOPY 30 KOHTOKTAMM (TEAECDOH, QAPECq, EAEKTPOHHA MnoLwlTta),
303HAYeHUMIM B Aorosopi Ta/abo Ha Camti BAHKY, a TAKOX 30 AOMOMOTo 3acobiB AMCTAHLIMHOIO
OOCAYroBYBOHHS.

3ab60oproBaHicTh. AA BUHAYEHHS PO3MIPY 3060PrOBAHOCTI 30 AOrOBOPOM OCTATOYHOIO MIACTOBOO
OYyAYTb OYXTAATEPCHKI OOAIKOBI AQHI | PAXYHKM BaHKy. CNAQTA CyMM, LLLO BUMATAETLCA BAHKOM AO
CMAQTU 30 UMM AOTOBOPOM, HE MOXE ByTK NPU3YNMHEHA, A CMAQYEHA KAIEHTOM CyMA HE MOXE
OYyTU HUM BIAKAMKAHQ HO MIACTABI BUHMKHEHHS MK CTOPOHOMM CMOPY LLLOAO HOAEXHOI AO CMNAQTH
CYMM i3 30epexxeHHIM 3000B’13aHb BaHKY MO MOBEPHEHHIO KAIEHTY HOAMIPHO NEPEPRAXOBAHMX CYM.

B3zaemoaisi. CTOPOHM AOMOBUAMUCH, LLLO MPU HEOBXIAHOCTI NPOBEAEHHS BE3M0CepPEAHbOI B3AEMOAIN
(TeAedOHHI T BiAEONEPEroBOpPU, OCOBUCTI 3yCTpidi) BAHKa 9K KpeamTopa, abo B3AEMOAII HOBOro
Kpeamtopa, abo KOAEKTOPCHKOI KOMMAHII i3 KAIEHTOM Mpum  BPENYAIOBAHHI  MPOCTPOYEHO!
3a60ProBAHOCTI 30 AOrOBOPOM, YKAQAQKYM AOTOBIP KAIEHT HOAQE 3roAy HO NPOBEAEHHS B3AEMOAI,
B TOMY YUCAI HO MPOBEAEHHS OCOBOUCTUX 3yCTpider 3 9 A0 19 roamHM, | Uem NyHKT AOroBopy
BBADKAETLCA OKPEMOIKO MUCbMOBOIO 3roAOKD HA Ue. Ler nyHKT AOroBopy HE MOXE BBAXKATUCH
3060POHO NPOBEAEHHS B3AEMOAII i3 KAIEHTOM B iHLLMIM YOC, 9KLLLO LLe HE CYNepeYmTb 3AKOHY Ta/
aB0 3AIMCHIOETLCH 3 NOroaXXeHHIM CTOPIH.

HeaincHicTb. 9KLLO 3 OyAb-9KMX MPUYUH OyAb-9KE MOAOXEHHS AOrOBOPY CTOHE HEAIMCHUM,
HEAIIOYUM, TOKMM, LLLO HE MAE 3AKOHHUX NIACTAB, HE3AKOHHMM AB0 HE MOXE BYTH BUKOHOHO 3rAHO
i3 30KOHOAQBCTBOM, LLE HE BMAMBAE HA AIMCHICTb BCIX iHLLMX MOAOXEHb AOrOBOPY TA HE OOMEXYE
MOXAMBOCTI IX BUKOHOHHS.

POHA raAPAHTYBAHHA BKAQAIB pi3n4HMX 0cCi6. BEQHK € Yy4OCHMKOM POHAY FrAPAHTYBOHHS BKACAIB
Adi3nYHKX OCIO (HOACQAI - POHA). YMOBM BIALLKOAYBAHHA POHAOM KAIEHTAM-PI3MYHMM OCcOBam (y
TOMY YUCAI CPIi3nYHIM O0COBI — MIANPUEMLIO) KOLLTIB, O TOKOX MNEPEAIK YMOB, 30 KUX POHA HE
BIALLIKOAOBYE KOLLTM, nepeadbadeHi 3aKOHOM YKpdiHM «1pO CUCTEMY TAPAHTYBAOHHS BKACAIB
AI3UYHKX OCION. KAIEHT miaTBEPAXYE, LLLO KAIEHT O3HAMOMAEHUM BAHKOM AO TA B A€Hb YKAQAEHHS
AOrosopy 3 AOBIAKOIO MPO CUCTEMY TFAPAHTYBOHHS BKAGAIB TA B OyAb-kMM HaAC KAIEHT Moxe
O3HAMOMMUTUCS 3 Heto Ha CamTi barky Ta/abo Ha camTi PoHAy (http://www.fg.gov.ua). BaHk HoAQe
KAIEHTY AOBIAKY MPO CUCTEMY TAPAHTYBOHHS BKACQAIB HE PIALLIE HK OAMH PA3 HA PIiK LLAIXOM
HAMPABAEHHSA HO HAABHY B BAHKY aapecy Ta/abB0 eAeKTPOHHY NoLUTY KAIEHTa Ta/ab0 30 AOMOMOTOO
3acobiB AUCTAHLIMHOIO OBCAYroByBAHHS (CucTemm «KAIEHT-BAHK», MOBIAbHMIM 30CTOCYHOK TOLLLO)
Ta/a60 OCOBUCTO MPM 3BEPHEHHI B BAHK TO/A0O0 LLUAIXOM PO3MILLLEHHS AKTYAABHOI BEPCIl AOBIAKM
MPO CUCTEMY TAPOHTYBAHHA BKAQAIB CPi3nyHMX ocCi® Ha Caunti BaHky AAg 1l neperasay ta/abo
30BAHTOKEHHS KAIEHTOM.

3. BbaHkKiBCbKi NOCAYru

3.1. [MoTo4HMi paxyHOK. BiAnOBIAHO AO YyMOB AOroBopy, baHk 30608'43yeTbCq BiaAKpUTU KAIEHTY
MOTOYHUIM PAXYHOK, MPUMMATH | 3QPAXOBYBATH HA [TOTOYHMM PAXYHOK MOOLLIOBI KOLLTH, LLLO HOAXOASTb
KAIEHTY, BMKOHYBATM PO3MNOPIAXKEHHT KAIEHTA NPO NEPEPAXYBAHHA | BUAQYY BIAMOBIAHMX CYyM 3
MOTOYHOTO PAXYHKA TA MPOBEAEHHS BAAKTHMX i IHLLIMX OMEPALLiM 30 NTOTOYHUM PAXYHKOM BIAMOBIAHO
AO YMOB AOroBopy T BUMOT 3AKOHOAQBCTBA.

KAIEHT iHiLitoo4M MAQTIKHY ONepaLLito TMM CAOMUMM HOAQE BAHKY 3roAy HA it BUKOHAHHS, O TAOKOX LLUM
HOAQE 3roAY HA BUKOHAHHS MAQTKHOT OnepaLLi, iHILIMOBAHOI IHLLOK 0COBOI0, AKLLLO BUKOHOHHS TAKOI
MNAQTPKHOI onepauii € OOOB'A3KOBUM  AAS  BAHKY BIAMOBIAHO AO BMMOTr  3AKOHOAQBCTBA.
PO3NOPSIAXKEHHS MPO BIAKAMKAHHS 3rOAM HQA BMKOHOHHS KOXHOI [MAQTKHOI onepaLlii HOAQETbCS
LLIASXOM BIAKAMKAHHS MAQTDKHOI IHCTPYKLLIT B MOPAAKY BCTOHOBAEHOMY AOTOBOPOM.

PospaxyHkn mix CTtopoHamu. KAiEHT cnaa4yye BaHKy BAPTICTb MOCAYr B MOPAAKY i HO YMOBAX,
OBYMOBAEHMX B TAPMAOAX, LLUAIXOM AOTOBIPHOIO CMMCAHHA BOHKOM BIAMOBIAHOI CYMM 3 TTOTOYHOTO
PAOXyHKY KAIEHTA. KAIEHT 3000B'430HMM 300€e3neYnT1 HASBHICTb HO [TOTOYHOMY POXYHKY KOLUTIB B
06CA3i, AOCTOTHLOMY AAS 3AIMCHEHHA BAHKOM AOTOBIPHOTO CMMCAHHS 3 [TOTOYHOTO PAXYHKY.

30 KOPUCTYBAHHS KOLUTAMM HA [TOTOYHOMY PAXYHKY BOHK HOPAXOBYE Ta CNAQYyE KAIEHTY MpoueHTH
B MOPSAKY i HO YMOBAX, OOYMOBAEHUX TMMOBUMM YMOBOMMU.
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MpaBa BAaHKy. Y BUNAAKOX TQ B MOPAAKY, NepeAbaieHmx 3aKOHOAOBCTBOM TA/A00 AOrosopom bark
MQE NPABO: (i) B OAHOCTOPOHHBOMY MOPSAKY BHOCUTU 3MIHM B TAPUTOU, 30KPUTH [TOTOYHMIM POXYHOK,
APUNKMHUT A0 AOTOBOPY, BIAMOBMTUCS BiA  Aorosopy; (i) iHWi npasa, nepeabayeHi
3AKOHOAQBCTBOM TA AOTOBOPOM.

O608B’a3kM BaHKy. Y BUMNOAKOX TO B MOPAAKY, NepeADa4eHmx 30KOHOAQBCTBOM TA/ABO AOTOBOPOM
BaHK 30008B'93aHMM: (i) BMKOHYBATM COYHKLII CyD'€KTA MEPBUHHOIO QIHAHCOBOIO MOHITOPMUHIY,
AreHTa BAAKOTHOTO KOHTPOAKD T4 MOAQTKOBOro areHta; (i) iHwi o6oB'a3ku, nepesbayeHi
3AKOHOAQBCTBOM TA AOTOBOPOM.

Mpaea KAieHTa. Y BUNAAKOX TA B MOPIAKY, NepeabayeHmnx 3aKOHOAOBCTBOM TA/AB0 AOroBOPOM
KAIEHT MO€E MPAaBO: (i) CAOMOCTIMHO PO3NOPAAXKATUCA [TOTOYHUM PAXYHKOM; (i) COMOCTIMHO OBOMPATH
MAQTKHI IHCTDYMEHTU (30 BUHATKOM MEMOPIAABHOTO OPAEPA TA NAATPKHOI BUMOTH) MPU 3AIMCHEHHI
PO3PAXYHKIB; (i) LLOAEHHO OTPMMYBATH IHGOOPMALLIKO NPO MPUNHATI | HENPMKMHATI TTAQTKHI IHCTPYKLLIT
TQ IHWI AOKYMEHTM, MEePEeAaHi 30 AOMOMOrol 3acobiB  AMCTAHLLMHOIO OOCAYTOBYBOHHS,
iHpOPMALLIKD NPO 3APAXYBAHHA TA/A00 CRMCAHHSA MPOLLOBMX KOLUTIB 3 [TOTOYHOrO paxyHKy Ta/ab0o
iHLIOro paxyHky KaieHTa B baHky; (iv) iHLWI npaBa, nepeAdavyeHi 3aKOHOAOBCTBOM T AOTOBOPOM.

KAIEHT HE MQa€E NPaBA B OAHOCTOPOHHLOMY MOPSAKY BIAMOBUTUCH QOO PO3iPBATM AOTOBIp 4M
MPUNMHAUTK 30 MOTO BUMOTOIO 3000B'930HHS 30 AOTOBOPOM, FKLLLO iHLUE HE NepeAba4eHO Yyroaoto
CropiH a60 3aKOHOAOQBCTBOM.

O6oB’a3ku KaieHTa. Y BMNOAKOX TA B MOPSAKY, NepeAdbavyeHmx 3aKOHOAGBCTBOM TA/A0O
AOropopom KAIEHT 3000B'43aHMM: (i) AOTPUMYBATUCS 3AKOHOACBCTBA TA MPABUA BbaAHKy, npu
MPOBEAEHHI onepaLin 3a MOTOYHUM PAXYHKOM TA NPU OTPUMAOHHI MOCAYT 30 AONOMOTo 3acobiB
AMCTQAHLLIMHOrO OBCAYroByBAHHS; (ii) CBOEYACHO 3AIMCHIOBATM OMAQTY 3Q BUKOHAHI BaHKOM onepaui
i HOAQHI MOCAYTM 3riaHO 3 Tapmdoamm banky; (i) HOAGBATM BAHKY AOKYMEHTM, HEOOXIAHI AAR
HOAEXXHOTO 3AIMCHEHHS BAHKOM CBOIX MOBHOBAXKEHb Y CAOEPI BAAIOTHOTO HAMASAY, O TOKOX Y cdoepi
30M0BIraHHs TA NPOTHMAIT AETAAI3ALLl (BIAMMBAHHIO) AOXOAIB, OAEPXKAHMX 3AOYUMHHMM LLIAIXOM, LLLO
BM3HAYEHI 3OKOHOAQBCTBOM; (iV) BIALLKOAYBOTU BAHKY MOHeCEeHi 30U1TKM, B TOMY YUCAI CRAQYEHI
LITPAOU, HOKAOAEHI HALIOHOABHUM BAHKOM YKPAiHU O8O0 OYAb-AKMM IHLLMM YNOBHOBOXKEHUM
AEP>KABHUM OPraHOM, BHOCAIAOK HEBMKOHOHHS KAIEHTOM OBOB’A3KiB NepeABaYEHUX AOTOBOPOM;
(V) iHWIi 06oB’'43km, NnepeAbaYeHi 3aKOHOAOBCTBOM T AOTOBOPOM.

BianoBiAQAbHICTb. 30 HEBUKOHOHHS AOO HEHOAEXHE BMKOHAHHS B3STMX HO cebe 3000B'930Hb 33
AoroBopom, CTOPOHM HECYTb BIAMOBIAGABHICTb B MOPSAKY i HO YMOBOX, OOYMOBAEHMUX AOTOBOPOM
TAa/0060 30KOHOAOBCTBOM.

3a HecBOE€YACHY OnAATy KAIEHTOM HOAQHKMX BAOHKOM MOCAYT, BAHK MA€E NPABO BUMATATH Bia KAIEHTO
CMAQTM MNEHI Y PO3MIPI MOABIMHOI OBAIKOBOI CTOBKM HALIOHAABHOIO OAHKY YKPOIHM, LLO AISAQ Y
nepioa, 30 KUK CMAQYYETbCS MEHA. HAPAXYBAHHS MEHI 3AIMCHIOETbCS HO CYMY MPOCTPOYEHOTO
BoproeBoro 30060B'A3AHHA 30 BECb 4AC MPOCTPOYEHHS. [eHs HAPAXOBYETLCS BAHKOM Yy BAAIOTI
3060ProBAHOCTI TA CAAQYYIOTECS KAIEHTOM Y HOLLIOHOABHIM BAAKOTI YKPATHM 30 Kypcom HBY Ha aaTy
3AIMCHEHHS BIAMOBIAHOTO MAQTEXY.

Y BMMNAAKY MOMMAKOBOTO MnepeKkasy 3 MNoTo4YHOro paxyHky KAIEHTA-HEHAAEXHOTO MAQTHMKA abO
CMUCAHHS KOLUTIB 3 [TOTOYHOro paxyHky KAiEHTO 6e3 3aKOHHMX MIACTAB, LLLO CTAAOCH 3 BMHM BAHKY,
KAIEHT MQO€ NPaBO BMMAraTM Bia bBaHKY CNAQTU MNeHi Y PO3Mipi OBAIKOBOI CTOBKM HALLIOHOABHOTO
OAHKY YKPQIHKM BiA CYMM MOMMAKOBOTO MEPEKA3Y, LLLO AISAQ Yy NEPIOA, 30 AKMM CMAQYYETLCA MEHS.
BiAMOBIAGABHICTb BAHKY B IHLLMX BUMAAKOX, NepeaAbadeHmnx 3aKOHOAQBCTBOM, LLLOAO CMNAQTU MEHI
OBOMEXYETLCH PO3MIPOM MOABIMHOI ODAIKOBOI CTABKM HALIOHOABHOTO ©AHKY YKPAIHU, LLO AldAQ Y
NepPIoA, 3a AKMM CNAQYYETLCA MEHS (B TOMY YMCAI 30 MOPYLUEHHS CTPOKIB BUKOHOHHS AOPYYEHHS
KAIEHTQ, LLLO MICTUTLCH B NMAQTIKHUX IHCTRYKLLIAX).

CTopOoHQ AOroBopy, 9Ka NOPYLUMAQ 3000B'930HHS, 3BIABHIETLCS BiA BIAMOBIAQABHOCTI 30 MOPYLLEHHS
3000B'A30HHS, 9KLLLO BOHO AOBEAE, LLLO L& MOPYLLUEHHS CTAAOCSH BHOCAIAOK BMMAAKY aBO dpopc-
MOXKOPHMX OBOCTOBMH  (OBCTOBMHM HeNepebOopHOI CUMAM), LLO  3ACBIAYYIOTBCA  TOProBO-
MOOMMCAOBOIO MAAQTOK  YKPAIHM TA  YMNOBHOBODKEHUMM  HEIO  PEFNIOHAABHUMM  TOPTOBO-
MPOMMUCAOBUMM MAAATAMM.

PaxyHku. KAiEHTY, B 4KOro BIACYTHiM TlOTOYHMM PAXyHOK B baHKy i ctae KaieHTom baHKy 3a

AOMOMOTro MOBIABHOIO 30CTOCYHKY, B AEHb PeECTPALLl B MOBIABHOMY 30CTOCYHKY, BIAKDMBAETHCS
MNoTto4HU paxyHok B rpmeHi (UAH), aoaapax CLUA (USD) ta €BPO (EUR). Taki pOXYHKM BIAKPUBAIOTLCH
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AAS BAOCHUX NOTpeb KAIEHTA i HO MOB’'A3QHI i3 LLAIMM 30PAXYBAHHS 3APOBITHOI NAQTH, CTUMNEHAI,
MEHCII, COLIAABHOI AOMOMOTM TA IHLLKMX NepPeADAYEHMX 3AKOHOM COLLAABHMX BUMAQT.

3060pPOHEHO BMKOPUCTOBYBATU [MOTOYHMIM PAXYHOK AASl 3AIMCHEHHS OMepaLlir, MOB'93aHMX i3
3AIMCHEHHAM  MIANPUEMHULBKOT  AIIABHOCTI TO  HE3AAEXHOI MPODECIMHOI  AISABHOCTI.  KAIEHT
3060B'3yETbCH HE BUKOPMUCTOBYBATU MOTO AAS TAKMX LLIAEM.

Mpo BIAKPUTTE [TIOTOYHOTO PAXYHKY 30 AOMOMOIroKw MOBIABHOIO 3ACTOCYHKY BAHK MOBIAOMASE
KaieHTa. Homep MOTOYHOro paxyHKy MOBIAOMASETHCH BAOHKOM TO B BYyAb SKMM HOC MOXKHA AIBHATUCH
B MOBIABHOMY 30CTOCYHKY KAIEHTQ.

KAIEHT, IHILOIO4YM 3AIMCHEHHS nepeka3y 3 PaxyHky KAIEHTQ BIAMOBIAHO AO YMOB AOroBopy, B TOMY
YUCAI, AAE BUKAIOYHO, B MOPSAKY AOTOBIPHOIO CMUCAHHSA, TMM CAOMMM HAAQE BaHKy CBOIO 3roAy Ha
BMKOHOHHS TAKOI T KOXHOI [MAQT>KHOT onepalli.

MaaTixHi onepauii. BAHK 3AIMCHIOE TAQTKHI onepalii 3a MOTOYHMM PAXYHKOM KAIEHTO BIAMOBIAHO
AO YMOB AOToBOpPY, iHLIMX AOroBopiB MK CTOpOHAMM Ta 3AKOHOAQBCTBA. KAIEHT, iHiLLIOOYM
MAQTKHY OnepaLilo, TMM COMMM HOACQE BAHKY 3roay HA i BUKOHOHHS, O TAOKOX UMM HOAQE 3roAy
HO BUMKOHQHHS MAQTKHOI onepauii, iHiLiMOBAHOI IHLLOK OCOBO00, AKLLLO BUKOHAHHS TAKOI [AQTIKHOT
onepauji € 060B'43KOBUM AAS BAHKY BIAMOBIAHO AO BMAMOI 3AKOHOAQBCTBA. PO3nopsaXeHHs npo
BIAKAMKOHHS 3rOAM HQA BWMKOHQAHHS KOXHOI TAQTPKHOI onepalii HOAQETbCSH LLUAIXOM BIAKAMKOHHS
MAQTIKHOT IHCTPYKLLI B MOPSAKY BCTOHOBAEHOMY AOTOBOPOM.

Onepadii 3 rOTIBKOIO MOXYTb 3AIMCHIOBATUCS BUKAIOYHO MICAS MOTroAXeHHS CTOPOHOMM PO3MIpY
MAQTM 30 X 3AIMCHEHHS QB0 BU3HAYEHHS TAKOI NAQTK B TAPMADAX, O TAKOXX iHLLMX YAMOB IX 3AIMCHEHHS.

MAQTiXXHI IHCTPYKWIT. AA9 CNMCAHHA KOLUTIB 3 [TOTOYHOrO PAXYyHKY 3QCTOCOBYIOTbCA [AQTIKHI
IHCTPYKLL, B TOMY YUCAI TAQTDKHI IHCTPYMEHTU, 9Ki BM3HAYEHI 3OKOHOAOQBCTBOM, SKLLO iHLUE HE
nepeabadeHo AOroBOPOM. MAATKHI IHCTRYKLIT KAIEHTA B HOAEXHIM ADOPMI, 9Ki MICTATb BCi HEOOXiAHI
PEKBI3UTU, LLLO BMMATAKOTLCA AAS TAKOI [TAQTKHOI IHCTPYKUII BIAMOBIAHO AO BWMMOT BaHKy TG
3AKOHOAQBCTBA, MPUMMAIOTLCS NPOTATOM ONEePALLIMHOIO AHS.

MAQTKHI IHCTPYKLLIT MOXYTb HOAOQBATUCS KAIEHTOM BAHKY: (i) B AOBIAbHIM NANEPOBIM ABO EAEKTPOHHIM
DOOPMI i3 3A3HAYEHHAM BCiX OOOB'I3KOBMX PEKBI3MTIB, BIAMOBIAHO AO BUMOT 3AKOHOACQBCTBA TA 9Ki €
HEOBOXIAHUMM AAS BUKOHOHHS TOKOT [MTAQTKHOT IHCTRYKLI; (i) 30 Aonomoroto 3acobiB AMCTAHLLIMHOIO
OOCAYrOBYBOHHS, B TOMY YYCAI MOBIABHOIO 30CTOCYHKY, i3 3QMOBHEHHAM PEKBI3NTIB OOPM [MAATIKHOT
IHCTPYKLLI, LLLO HUMM BUMATQIOTHCS.

KAIEHT HOAQE BAHKY 3roay HAQ BMKOHQAHHS KOXXHOI MAQTKHOI onepaui, iHiLMOBAHOI KAIEHTOM ab0
iHLLIOK 0COBO0I0, AKLLLO BUKOHOHHS TAKOI [MAQTKHOT onepalii € 0OO0B'43KOBUM AAS BAHKY BIAMOBIAHO
AO BUMOT 3AKOHOACBCTBA. PO3MOPIAAXKEHHS MPO BIAKAMKAHHS 3rOAM HO BUKOHCOHHS KOXHOI [AQTKHOT
onepauil HOAQETbCH LLUAIXOM  BIAKAMKAHHS [TAQTDKHOI IHCTPYKLUIT B MOPSAAKY BCTOHOBAEHOMY
AOTrOBOPOM.

BiaAkAMKaHHA TAQTiXXKHUX IHCTPYKLIiN. KAIEHT MAE MPABO BIAKAMKATM [IAQTKHY IHCTPYKLIKO AO
MOMEHTY CMMUCAHHSA KOLUTIB 3 PAXYHKY KAIEHTA (MOMEHT BE3BIAKAMYHOCTI) 30 YMOBM MOTOAXKEHHS 3
BaHKOM. MAQTDKHA IHCTPYKLLS MOXKE OYTU BIAKAMKAHQ TIABKM B MOBHIM CYMI. BIAKAMKAHHS MAQTIKHOI
IHCTPYKLLI 3AIMCHIOETBCS B TAKOMY XX MOPIAKY, 9K [AQTPKHA IHCTPYKLIS OYyAQ HOAQHA BAHKY, gKLLO
iHLLEe He Byae AOMOBAEHO MK CTOPOHOMM. PO3NOPIAXKEHHS NPO BIAKAMKAHHS TTAQTIKHOT IHCTRYKLLT
HOAQETLCS B AOBIAbHIM COOPMI i3 3A3HAYEHHIM PEKBI3UTIB MAQTKHOI IHCTPYKLII, O BIAKAMKAETLCSA,
AOCTATHIX AAR T iAEHTUdDIKALLT (AQTA, HOMEP, CYMA, TOLLLO).

3MmiHa TapudpiB. EaHK mae NPaBO, A KAIEHT MOrOAXYETbCA, LLLO BAHK MOXE 3MIHUTU Y BYAb-IKMM 4YaC
Tapmdon B OAHOCTOPOHHBOMY MOPSAKY AAR OYAb-AKOTO MOTOYHOIrO PAXYHKY, BIAKOUTOrO HO NIACTABI
AOroBopy, NoBiAOMMBLLK MPO Le KAIEHTA. TTOBIAOMAEHHS KAIEHTA 3AIMCHIOETECS BAOHKOM LLIAIXOM
PO3MILLLEHHS IHdDOPMALLT MPO HOBI Tapmdon B NpUMiILLLEHHAX Barky Ta/a6o Ha Cauti barky ta/abo
LLIASXOM HOACMAQHHS MOBIAOMAEHHS 30COOAMM AUCTAHLLIMHOTO OBCAYrOBYBAHHS.

BaHkK 3060B'43aHUI MOBIAOMMUTU KAIEHTA NPO 3MiHY B TApUADAX, KOMICIMHUX BUHArOPOAOX TQ IHLLIMX
360pax, Lo NAAratOTb CAAQTI KAIEHTOM 30 OBCAYroBYBAHHS MOTOYHOIO PAXYHKY, O TAKOX NPO 3MiHY
PO3MIPY BUHATOPOAM KAIEHTY BAHKOM 3a KOPUCTYBOHHS KAIEHTOM MOTOYHUMM POXYHKOM HE Mi3HiLle
HiXX 30 30 KOAEHAQPHMX AHIB AO AQTM TAKOI 3MIiHM LLASXOM PO3MILLLEHHS IHQDOPMALLI NPO HOBI
Tapudom B NpUMiILLLEHHSX BaHKy Ta/ab60 Ha CamTti BaHKy T0/A60 LLUAIXOM HOACUMAQHHS MOBIAOMAEHHS
3acobamm AMCTAHLLIMHOIO OBCAYroBYBAHHS. 3A3HAYEHMM CTPOK MOBIAOMAEHHS MPO 3MiHY Tapudis
MOXE BYTU 3MIHEHMI BAHKOM LLASXOM BHECEHHS 3MiH AO YMOB AOroBOpY/TUMOBKX YMOB, OAE HE
MOXE BYTU MEHLLIMM 30 CTPOK, BCTOHOBAEHKMM 3AKOHOAOQBCTBOM.
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MopAAOK HAACHMAQHHA TA OTPUMAHHSA AOKYMEHTIB/BIiAOMOCTEN AAA 3AIMCHEHHA KAieHTom
BAAIOTHMX onepdawin. B LiAIX 3AIMCHEHHS BOHKOM MOBHOBAXXEHb Y COEPI BAAIOTHOrO HArASAy abo
MOB'A3AHI i3 3AIMCHEHHIM BAAIOTHMX onepalir, CTOPOHU AOMOBUAMCS, LLLO AOKYMEHTU/BIAOMOCTI,
HEOOXIAHI AAS LLbOTO MOXXYTb HOACUAQTUCH TA OTPUMYBATUCH B EAEKTPOHHIM doopmi 3acobamm
AMCTAHLLIMHOrO OBCAYrOBYBAHHS, B TOMY YMCAI: (i) 30 AOMOMOroto EAEKTPOHHOI MOLLITH 3/HO AApEeCcH
YMOBHOBOXXEHUX NPEACTABHMKIB KAIEHTA, Ky KAIEHT HOAGQB BAHKY B 3A4Bi NPO NPUEAHAHHS (A0 NPO
9Ky MOBIAOMMB BAHKY), HO/3 AApPECKH EAEKTPOHHOI MotV barky: fcc@avgd.ua abo iHWwy aapecy
y3roaxeHy 3 bankom; (i) 30 Aonomoroto MOBIABHOTO  3ACTOCYHKY TOLLO. EAEKTPOHHI
AOKYMEHTU/EAEKTPOHHI KOMIl NANEPOBUX AOKYMEHTIB, LLLO HOACUAQKOTHCH KAIEHTOM HQA 3A3HAYEHY
BULLLE QAPECY EAEKTPOHHOI MOLLTU BAHKY, MOIOTb MICTUTU EAEKTPOHHMI NiAfMc (EM) BiANOBIAHO AO
BMMOT 3AKOHOAQBCTBA.

IHWi yMOBM. IHLLI YMOBM TQ MOPSAOK BIAKPUTTS, OOCAYrOBYBAHHS TA 3AKPUTTS [MOTOYHOTO PAXYHKY
BU3HAYQKOTLCS TMMOBUMM YMOBOMM.

3.2. BKAGAHMM pPAXyHOK. BiAMOBIAHO AO YMOB AOroBopy, BaHK 3000B’43yETbCs BIAKPUTU KAIEHTY
BKAQAHWMIM PAXYHOK, MPUMHATK Bia KAIEHTO BKAOQA Y ©E3roTiBKOBIM CPOPMI, BUNMAATUTU KAIEHTY Cymy
BKAQAY TO MPOLLEHTM HO BKAGA HO YMOBAOX TA B MOPSAKY, YCTOHOBAEHMX AOTOBOPOM. NOPIAOK 3MIHU
MPOLLEHTHOI CTOBKM HO BKAQA BCTOHOBAIOETHCSH TMMOBMMM YMOBAMM.

MpoO BIAKPUTTA BKAGAHOTO PAXYHKY TA YMOBM BKAQAY, 3QMPOMNOHOBAHI BAHKOM, TQ MPUUHATI i
MiATBEPAXKEHI KAIEHTOM 30 AONOMOTO0 MOBIABHOIO 3ACTOCYHKY, BAHK MOBIAOMASE KAIEHTA LLAIXOM
HAMNPOBAEHHS MPUMIPHUMKA 309BM MPO NPUEAHAHHA-AOTOBOPY BAHKIBCbKOTO BKAQAY HO EAEKTPOHHY
aapecy KAieHTa, 3a GOOPMOLO 3MNAHO 3 AOAQTKOM A0 AOTroBOPY. 3 YMOBOMM PO3MILLLEHOTO BKAGAY
KAIEHT MOXe O3HAMOMMUTMCA B  MOBIABHOMY 3QCTOCYHKY. Homep BKAGAHOIO pPAaXxXyHKy
MOBIAOMASETLCHS BAHKOM TA AOCTYMHUM AAS O3HAMOMAEHHS B MOBIABHOMY 3ACTOCYHKY KAi€eHTA.
MPEUMIPHKMK 3a8BM NPO NPUEAHAHHA-AOTOBOPY OAHKIBCbKOro BKAOAY, O TAOKOX AOAQTKM AO HbOTO (30
HASBHOCTI), YKAQAEHI Y BUMAJAI EAEKTPOHHMX AOKYMEHTIB, HOACUMAQIOTBCS BAHKOM KAIEHTY OApQ3y
MICAS MOTO MIAMMCAHHSA, AAE AO MOYATKY HAOAOHHS MOMY BAHKIBCbKOI MOCAYTI.

CnUCAHHA. JKLWO PAXYHKOM MOBEPHEHHS BKAOAY 303HAYEHO [MOTOYHMM PaAXyYHOK KAIEHTA B BaHKY,
KAIEHT LM AOpPYYaE BAHKY B AQTY PO3MILLLEHHS BKAOAY COMOCTIMHO CAMCATM MOOLLIOBI KOLLITK B CYMI
BKAQAY 3 TOKOrO PAXYHKY HO BKAQAHMIM POXYHOK B MOPSAKY AOTOBIPHOIO CMMCOHHS.

3aKpUTTA. BKAQAHMM PAXYHOK 30KPMBAETLCA Y BUMAAKY: (i) 3akiH4eHHs CTpoky Bkaoay Ta
noBepHeHH: Bkaaay KAieHTy; (i) BIACYTHOCTI 3QAMLLIKY KOLUTIB HO BKAGAHOMY POXYHKY BHOCAIAOK
MPUMYCOBOIO CMUCAHHYS KOLUTIB 3 BKAQAHOTO paOxyHky; (i) He po3miieHHs Bkaaay B Aaty

PO3MILLLEHHS BKAQAY.

BianoBiAdAbHICTb. 30 HEBMKOHAOHHA OO0 HEHOAEXHE BMKOHOHHS B34TMX HAO cebe 3000B'430Hb 30
Aorosopom CTOPOHM HECYTb BIAMOBIAQABHICTb B MOPSAAKY i HO YMOBOX, OOYMOBAEHUX AOTOBOPOM
Ta/060 30KOHOAQBCTBOM. 30 HECBOEYACHE MOBEPHEHHS CYMM BKkAaaAy aBO HECBOEYACHY CNAQTY
HAPAOXOBAHMX MPOLLEHTIB HO BKAQA KAIEHT MAE NPABO BUMATATH BIA BAHKY CAAQTK NEHI Y PO3MIPI
MOABIMHOI OBAIKOBOI CTABKM HALLIOHOABHOTO BAHKY YKPAIHM.

CT1OpOHa AOroBopy, 9KA MOPYLLUMAQ 3000B'I3AHHS, 3BIAbHAETLCS BiA BIAMOBIAGABHOCTI 30 MOPYLLEHHS
3000B'A30HHS, 9KLLO BOHO AOBEAE, LLO LLEe MOPYLLEHH CTAOAOCS BHACAIAOK BMMAAKY abo0 doopc-
MOXKOPHMX OOCTOBMH (OBCTABMH HEMEPEBOPHOI CHUAM), LLLO 3ACBIAYYIOTbCS TOProBO-NPOMMUCAOBOIO
MOAQTOK YKPAIHM TA YIOBHOBOXKEHUMM HEIO PETIOHAABHUAMM TOPTOBO-MPOMUCAOBUMM MAACTOAMM.

IHWi yMoBM. IHLLI YMOBM TA MOPSAAOK BIAKPUTTA, OOCAYrOBYBAHHS TA 3AKPUTTS BKAGAHOIO pPAXyHKY
BU3HAYAKOTLCS TUMOBUAMM YMOBOMM.

4. EAeKTPOHHA B3AEMOAIf MiXX CTOPOHAMM

4.1. 3araAbHi NTOAOXEHHS eAeKTPOHHOI B3AEMOAIiI CTOpiH

EarekTpoHHa B3aemoaisi. CTOPOHM HO YMOBOX, BM3HOYEHMX LM AOTOBOPOM, AOMOBMAMCH MPO
MOXXAMBICTb EAEKTPOHHOI B3AEMOAIT 30 AOMOMOTOK ABTEHTUADIKALLIMHUX AQHMX.

ByAb-gKi onepaLii, 3AIMCHEHI 3 BUKOPUCTAHHAM ABTEHTUIKALLIMHMX AQHUX BUZHOKOTHCS 3AIMCHEHMMM
KAIEHTOM TG HE MIAAIrQOTb OCKAPXEHHIO 3Q BUMKAKOYEHHSM BUMAAKIB, MPIMO NepeAbavyeHmx
30KOHOAQOBCTBOM YKPQOITHM.

KAIEHT MOrOAXYETLCS, LLLO BUKOPUCTAHHA ABTEHTUADIKALLIMHUX ACHMX, SKi HOMPABASIOTLCS HO Homep
MOBIABHOTO TeAedPOHY KAieHTa TA/ABO CTAKOTb AOCTYMHUMMMK Yepe3 MOBIiAbHMM 3ACTOCYHOK, €
HOAEXXHOIO | AOCTATHLOK ABTEHTUMIKALLIEIO KAIEHTQ, MIATBEPAXKEHHSIM MNPABA 3AIMCHIOBATK OnepaLLil
Yy MiCUAX HOAQHHS BAHKOM NoCAyr abBo Yyepe3 3aCcobu AUCTAHLLIMHI OBCAYTrOBYBAHHS.
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BAHK MQa€ MPaBO 3MIHIOBATM 3MICT MOCAYT TO BCTAHOBAIOBATM OBOMEXEHHA HO HOAQHHSA MOCAYT,
AOCTYMHUX KAIEHTY HO YMOBOX €AEKTPOHHOI B3AEMOAI, B TOMY YUCAI, OAE HE BUKAIOYHO, Y PA3I
BIACYTHOCTI Y BOHKY TEXHIHHOI MOXAMBOCTI X HOAQHHS, HOSBHOCTI MIAO3PKM HECOHKLIOHOBAHOIO
AOCTYMY TPETIX OCIO A0 ABTEHTUMIKALLIMHMX AQHUX KAIEHTA, O TAOKOX Y BUMAAKAX, NepeAbaYeHmx
BHYTPILLIHIMM AOKYMEHTOMM BAHKY 3 METO 3anoBIiraHHA TA MNPOTUAIT AEraAizauil (BIAMMBAHHIO)
AOXOAIB, OAEPXAHUX 3AOYMHHUMM  LLAGXOM, DIHOHCYBOHHIO TepopumsmMy TA dOIHOHCYBOHHIO
PO3MOBCIOAXKEHHS  30POI  MACOBOTO  3HULLLEHHS TA B IHLUMX BUMOAKOX, MNepeAba4YeHmx
30KOHOAQBCTBOM YKPQOITHM.

36epiraHHA. KAIEHT CAMOCTIMHO MAO€E  300e3nedYnTM  HEAOCTYMHICTb  AAS  TpeTix  ocib
ABTEHTUADIKALLIMHUX AQHUX, LLLO BUKOPMCTOBYIOTbCS 3 METOIO 3AIMCHEHHS ONepaLLin, B TOMY YUCAI
HOAICAQHMX HO Homep MOBIAbHOTO TeaedoHy KAieHTa Ta/ab0o aKi CTAKOTb AOCTYMHUMM Hepes
MOBIAbHMI 3QCTOCYHOK.

KAIEHT COMOCTIMHO i B MOBHOMY OOCH3i HECE PU3MK TA BIAMOBIAQABHICTb 30 BCi HACAIAKM, LLLO
CMPUYMHEHI OTPUMOHHIM AOCTYNYy TA/ABO0 3AIMCHEHHAM oOnepauin TpeTimm ocobamum y pasi
OTPUMMOHHS HUMM AOCTYMY AO ABTEHTUADIKALLIMHMX AQHMX, 30KPEMA | Y BUMAAKOX Be3nocepeAHboro
HEOBEPEXHOIO Y41 HOBMMCHOTO MOBIAOMAEHHS AQHUX KAIEHTOM B BYAb-9KMM CNOCIO, HAMPUKAQA,
MEM TEXHIMHOMY MEPEXONAEHHI IHADOPMAL, HANPABAEHOI HO Homep MOBIABHOrO TEAECDOHY
KaieHTa 10/060 30BOAOAIHHI AOCTYNOM AO MOBIABHOIO 30CTOCYHKY QB0 30BOAOAIHHA MOBIABHOIO
TeaedPoHny/ SIM-kapTtn (Nnepesmnycky SIM-kapTi) TOLLLO.

BianoBiAdAbHICTb. BOHK HE HECE BIAMOBIAOABHOCTI 30 BIACYTHICTb AOCTYNY ABO HEKOPEKTHY pOBOoTY
3acobiB AMCTAHLIMHOTO OBCAYrOBYBAHHS Y PA3i BUKOPUCTAHHA KAIEHTOM AAS 3AIMCHEHHS TOKOrO
AOCTYIMY TEXHIHHMX TA MPOTPAMHMX 30CODIB, LLLO HE BIAMOBIACIOTH BUMOTAM BaHKY.

BAHK He Hece BIAMOBIAGABHOCTI 30 HEKOPEKTHY POBOTY €AEKTPOHHOI MOLUTKU, MepeXi IHTEPHET,
MEPEX 3B'A3KY LLLO BUHMKAM 3 OOCTABUH, HE3AAEXHMUX BiA BAHKY TO MPUM3BEAM AO HECBOEYACHOIO
OTPUMAHHA B0 He OTPUMAHHS KAIEHTOM SMS-MOBIAOMAEHbL/ BUMMCOK/ AOBIAOK TOLLLO BiA BaHKy.
BAHK 3BIABHIETBCA BiA MOMHOBOI BIAMOBIAGABHOCTI Y BUMAAKY TEXHIMHMX 300IB (BIAKAKOYEHHS/
MOLLUKOAXEHHS €AEKTPOXMBAEHHS TA MepexX 3B'A3Ky, 30iM B poBOTI MPOrpAMHOro 3ab6e3neyeHHs
MPOLLECUHIOBOrO LLEHTPY TA/a60 6a3 AQHMX BAHKY, TEXHIMHUI 30iM1 Y MAATKHUX CUCTEMAX), A TAKOX
B IHLLIMX BUMAAKQOX, LLLO 3HOXOAATBCSH MO30 MEXOAMM BMAMBY BAHKY, LLLO MPU3BOAATE AO HEBMKOHAHHS
ab0 HEHAAEXHOTO BUKOHAHHS BAOHKOM YMOB LLIbOrO AOroBopy. baHK He Hece BIAMOBIAOABHOCTI 3Q
CMOTBOPEHHA SMS-MOBIAOMAEHbB/ BUMMCOK/ AOBIAOK TOLLLO BiA BaHKy, aBO HECOHKLIOHOBAHMM
AOCTYMN AO HUX TPETIX OCIO Y BUMAAKY HAMNPOBAEHHS HO AAPECY EAEKTPOHHOI nowwTth KAIEHTA, WO
3A3HAYEHMM Y 308BI HO MPUEAHAHHS A0 AOroBopy abo IHLOMY AOKYMEHTI, nepeabadyeHomy
BaHKOM.

4.2. BUKOPUCTAHHSA EAEKTPOHHOro nianucy

EAeKTPOHHIi AOKYMEHTH. Y BIAHOCUMHAX MK CTOPOHOMM MOXYTb BUKOPUCTOBYBATUCH AOKYMEHTU
(AOroBOPMU, 3Q9BM, MOBIAOMAEHHS, OHKETU, OMUTYBOAbHMKM, BYAb-IKi IHLLII AOKYMEHTM) B EAEKTPOHHIM
AOOPMI, B TOMY HYUCAI MAMUCAHI EAEKTPOHHMM nianmcom (EM), 3 AOTPUMAHHAM BCTAOHOBAEHMX B
30KOHOAQBCTBI YKPAIHM AAS TAKMX A€M BUMOT. [liA €AEKTPOHHUMMU AOKYMEHTAMMU AAR LLAEM
AOroBOpPY TAKOX MAETLCA HA YBA3i KOMIi 3 AOKYMEHTIB, LLLO 3aBipeHi EM.

KoxxHa CTopoHa, HaKAaAQo4M El, MIATBEPAXKYE BAOCHE BOAEBMABAEHHS HA 3AIMCHEHHS OMEepAaLLiM
170/060 NIATBEPAXEHHS  CDAKTIB  CKAQAQHHSA/  O3HOMOMAEHHS/  MIANMMCAHHA  EAEKTPOHHMX
MOBIAOMAEHb/ MPABOYMHIB TOLLLO Y MICLIX HOAQHHS BaHkom nocayr abo depes 3acobwu
ANCTOHLLIMHOTO OBCAYrOBYBAHHS.

CTOPOHM MOrOAXYIOTbCS, LLLO MEPEAIK €AEKTPOHHUX AOKYMEHTIB (B TOMY YUCAI 3pa3kM 3058 HA
MPUEAHOHHS, AHKETU TOLLO), AKi MOXYTb OyTM nianmcaHi KaieHTom ElNM BM3HOYQETLCHS BaHKOM
BUXOAZ4YM 3 MOXAMBOCTEM 3ACOBIB IHAOOPMALLIMHOI CUCTEMM, GKA 3ACTOCOBYETHCH BAHKOM 30AAS
CTBOPEHHSY, OOPOBAEHHS, 30EPIraHHI EAEKTPOHHUX AOKYMEHTIB.

EN. EM mictutb BIAOMOCTI Npo KAiEHTO (Mpi3BuLLLEe, iM's TO MO OATbKOBI) i AQTY MIANMCAOHHS
EAEKTPOHHOrO AOKYMEHTA | 3ACBIAYYE OOKT GOOPMYBAHHS | MIAMMCAHHA KAIEHTOM AOKYMEHTA B
EAEKTPOHHOMY BUTASAI.

EM, wo reHepyeTbCd MOBIAbHMAM 3ACTOCYHKOM YU IHLLIMAMM 30COBAMM IHAOOPMALIMHOT CUCTEMM, AKi
3ACTOCOBYIOTHCH BAHKOM 30AAS CTBOPEHHS, OOPOBAEHHS, 30EPIraHHI EAEKTPOHHUX AOKYMEHTIB, FK
OAQOABITHO-LMADPOBA MOCAIAOBHICTb OAHOPA30BOTO BMKOPUCTAHHSA, HAMPOBASETHCS HO Homep
MOBIABHOTO TeAedPOHY KAIEHTA TaO/AB0 eAeKTPOHHY NOoLUTY KAIEHTQ, LLLO MOBIAOMAEHI KAIEHTOM
10/a60 CTOE AOCTYMHOK 4Yepe3 MOBIAbHMIM  30CTOCYHOK  (push-MoBIAOMAEHHS). Tokun  EN
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rEHEepPYETbCA MNPU IHILLIIOBAHHI KAIEHTOM 3aMMTY HAO CTBOPEHH EAEKTPOHHOIO AOKYMEHTY MNpu
AOTPUMOHHI MOTO KOHADIAEHLLIMHOCTI MICAS NMPOBEAEHHS ABTEHTHMADIKALLT KAIEHTA, B TOMY YMCAI 30
AOTMOMOTOIO BCTAHOBAEHHS ADAKTY KOPEKTHOIO BBEAEHHS KAIEHTOM ABTEHTUMIKALLIMHMX ACHMX HEPE3
0BpPAHUIM 3aCI0 AUCTAHLLIMHOTO OBCAYTOBYBAHHS.

BukopucTaHHs EMN. CTOPOHM MOTrOAXYIKOTbCH BMKOPWCTOBYBATU MPU 3AIMCHEHHI CBOEI AISABHOCTI
EAEKTPOHHI AOKYMEHTM MianNUCaHi EM. CTOpOHM BU3HAKOTb OYAb-9Ki AOKYMEHTU, CKACAEHI T HOAQHI
OyAb-9kot0  CTOPOHOIO iHLIiM B EAEKTPOHHOMY BUIASAI 13 30CTOCYBAHHAM EM 3acobamwm
TEAEKOMYHIKALLIMHOTO 3B'93Ky a60 3aCcOoBaMM AUCTAHLLIMHOTO OOCAYrOBYBAHHS OO0 HO EAEKTPOHHMX
HOCIX, 9K OPUMHAAM, LLLO MAIOTb IOPUAMYHY (AOKCQ30BY) CUAY. CTOPOHU AOMOBUAMCS, LLLO OYAb-AKi
EAEKTPOHHI AOKYMEHTH, NIAMMCAHI EM ynoBHOBOXKeHOT 0cobu CTOPOHM, A 'Y BUNAAKOX BCTAHOBAEHMX
30KOHOAQOBCTBOM YKPQiHM TaKOX ElM nevyatkm CTOPOHM (30 HOSBHOCTI), BM3HAKOTHCS CTOPOHAMM TA
MPUMMAIOTECS K TOKI, LLLO MOIOTb IOPUAMYHY (AOKQ30BY) CUAY HQA PIBHI 3 AOKYMEHTAMM, LLLO HOAQHI
HQ MANEePOBOMY HOCIT T MICTATb BAOCHOPRYYHI NIAMMCKH YMTOBHOBAXKEHMX OCIO CTOPOHM, 3ACBIAYEHMX
nevyaTkow CTOPOHU (30 HOABHOCTI), MQAIOTb IOPUAMYHY CUAY i MIATBEPAXKYIOTb HOABHICTb MPABOBMX
BIAHOCWMH.

BukopmcTtaHHg CTOPOHO ElM peryAloeTbCsa BHYTPRILLHIMM AOKYMEHTAMM BIAMOBIAHOT CTOPOHM. AKLLLO
iHWe He nepeAbaYeHO YMHHMM 3AKOHOAOBCTBOM YKpaOiHM abo AOMOBAeHICTIO CTOpPIH,
BMKOPUCTAHHS KBAAIGOIKOBAHOT EAEKTPOHHOI NeYATKM TA/AB0 YAOCKOHAAEHOI EAEKTPOHHOI MEYATKM,
Lo 6a3yeTbCqd HA KBAAICDIKOBAHOMY CEPTUADIKATI E€AEKTPOHHOI NevYaTki Ta/a60 YAOCKOHAAEHO!
EAEKTPOHHOI MevyaTtki CTOPOHM, HE € OOOB' 13KOBMM Y BIAHOCMHAX Mi>XK CTOPOHAMM i T HOSBHICTb Q00
BIACYTHICTb HO EAEKTDOHHOMY AOKYMEHTI HE BNAMBAE HA AIMCHICTb TOKOTO EAEKTPOHHOIO AOKYMEHTY
i He MOXe BYTM OCKAPXKEHO 3 LIMX MIACTOB.

AA YHUKHEHHS HEMNOPO3YMiHb CTOPOHM AOMOBUAMCS, LLLO EAEKTPOHHI AOKYMEHTU, mianncaHi EM,
BCTOHOBAIOIOTb, 3MIHIOKOTb QDO MPUMUMHAOTD MPABOBIAHOCKHHM MiXK CTOPOHAMM BIAMOBIAHO AO 3MICTY
TOKMX EAEKTPOHHUX AOKYMEHTIB. EAEKTPOHHMM AOKYMEHT, NIAMMCAHMM ElM, nopoaxXye Taki X
HOCAIAKM, 9KOU BIH ©OyB HOAQHWM Be3noCcepeAHbO  YMNOBHOBOXEHIM o0cobi CTOpOHM 3a
BAQCHOPYYHUM MNIAMMCOM i YMTOBHOBOXKEHOI OCOBM B NAMEPOBIM GOOPMI B OPUINHAAI, | € AOCTATHIM
TQ OOOB’13KOBUM AAS CTOPIH i NIAAATAE BUKOHAHHIO BIAMOBIAHO AO 3MICTY TAOKOTO AOKYMEHTY.

EAEKTPOHHUI AOKYMEHT, MANMCAHUIN/3ACBIAYEHNIM B EAEKTPOHHOMY BUTASAI, € AIMCHUM 3 MOMEHTY
MOro MAMUMCAHHS, BBOXKAETLCS TAKMM, LLLO BYMHEHMM Y MMCbMOBIM ADOPMI | HE MOXE BYTH BUSHAHMUI
HEAIMCHUM 4YEepE3 MOTO EAEKTPOHHY OOPMY.

EAEKTPOHHI AOKYMEHTU, LLLO He nianucaHi EM, abo nianmcari EMN He ynoBHOBOXKEHOI HO LLle 0Ccobu
CTOopOHH, aBO MNIAMMCAHHI HEYMHHUM El, HE MAIOTb IOPUMAMHYHOI CUAM, HE PO3TAIAQIOTHCH | HE
BMKOHYIOTbCS.

CTBOPEHHT EAEKTPOHHOIO AOKYMEHTY MAE 3AIMCHIOBATUCS AMLLIE YMOBHOBODKEHMMM OCOOAMM, SKi
HQ 30KOHHMX MIACTABAX BOAOAIOTb ElM. CTOpOHM 3a6e3neuytoth OOMEXEHHT AOCTYMNY AO ElM 3 Goky
CTOPOHHIX 0Ci®. CTOpPOHM 3000B'93yI0Th 3a0e3mednTH 30epexerHHs ElN ta 3acobis aAocTtyny Ao ElM 3
METOIO YHMKHEHHS IX MCYBAHHS, BTPATH, BUKOPUCTAHHS HE YNOBHOBAXKEHMMM HA LIe OCODAMM.

Niarmmcani EM KAIEHTa AOKYMEHTH 36epiratoTbCs BAHKOM B EAEKTPOHHOMY BUTASAIL | HOMOABAAOTLCS
KAIEHTY HO QApecCy MOro eAEKTPOHHOI MOLUTH, KA BYAQ HOAQHA BAHKY y 3a4Bi HO MPUEAHAHHS, A0
B iHLLIMM CMOCIO, BCTAHOBAEHMM BAOHKOM, O TAKOX MOXXYTb BYTH HOAQHI KAIEHTY HO MANEPOBOMY HOCIT
B OYyAb-9KMM 4OC 30 3anNMTOM KAIEHTA.

KAIEHT akLLenTyBAHHAM TTyBAIMHOI MPOMNO3MLLT HOAGQE AO3BIA TA YNOBHOBAXYE BAHK HO HOACUMAQHHS
BaHkom KAIEHTY EAEKTPOHHMX AOKYMEHTIB, HO OAPECY MOTO EAEKTPOHHOI MOLUTH, KA BYAQ HOAQHAO
BaHKy y 3a8Bi HO MPUEAHAHHS. KAIEHT YCBIAOMAIOE, LLLO EAEKTPOHHUIM AOKYMEHT, 9K MICTUTUME
©QAHKIBCbKY TAEMHMULLIO Ta/060 KOHODIAEHLIMHY iHdoopMALLitO, nepeAcBATUMETLCS/
HAACUMAQTUMETLCAE BAHKOM KAIEHTY MO HE3AXMLLLEHMX KOHAAQX 3B'A3KY | 3MICT TAKOTO EAEKTPOHHOIO
AOKYMEHTY, iIHGbopMmaLiia Npo KAIEHTA, MOXe CTATK BIAOMOIO TpeTim ocobam. BAHK He HeCTUME
BIAMOBIAGABHICTb 30 PO3rOAOLLEHHS iHdbopMaLii NPO KAIEHTA, YMOBM AOrOBOPY, 3MICTY iHLLMX
AOKYMEHTIB TPETIM OCOBAM, LLLO MOXE BIADYTUCH BHOCAIAOK HOACUAQHHS EAEKTPOHHUX AOKYMEHTIB
Yyepes HE3OXMLLLEHI KOHOAM 3B'A3KY, 303HAYEHA BIAMOBIAOABHICTb MOKAQAQETLCA HO KAIEHTA.

HakaaaeHuin KAIEHTOM MiA HOC €AEKTPOHHOI B3AEMOAIT ElM:

- NIATBEPAXKYE BOAEBUABAEHHS KAIEHTO HQ IHILIKOBAOHHA onepauint 30 PAxyHKOM, YKAGAEHHS
NPOBOYMHIB, CJDAKT O3HAMOMAEHHS TA MOTOAXEHHS KAIEHTOM 3i CPOPMOBAHMMM BAHKOM
EAEKTPOHHUMM AOKYMEHTAMM,
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- 30CBiAYYE WO KAIEHT O3HAMOMMBCH 3 YCIM TEKCTOM EAEKTPOHHOIO AOKYMEHTA, MOBHICTIO
3PO3YMIB MOrO 3MICT, HE MAE 3aMepeYeHb A0 TEKCTY EAEKTPOHHOTO AOKYMEHTA | CBIAOMO HAOKACB
CBivt EM y KOHTEKCTI, NnepeAba4eHOMY EAEKTPOHHUM AOKYMEHTOM (MIANMCAOB, MOrOAMB, 3ACBIAYMB
TOLLLO).

MiaATBEPAXEHHS OAEP)KAHHA €AEKTPOHHUX AOKYMEHTIB. CTOPOHU AOMOBMAMCS, LLLO Y BMMOAKY
AKLLLO HOAMPOBAEHH: EAEKTPOHHMX AOKYMEHTIB OAHOIO CTOPOHOIO iHLUIM CTOPOHI 3AIMCHIOETHCS 3
BUKOPUCTAHHAM  €AEKTPOHHMX aapec CtopiH abo Cuctemm «KAieHT-baHky, 10 CTOPOHA
EAEKTPOHHOTO AOKYMEHTOODIry BBOXKAETLCH TAKOW, LLO OTPUMAAQ EAEKTDOHHMM AOKYMEHT Yy
MOMEHT BIAMPABAEHHS TOKOTO AOKYMEHTY.

BUMOrM  MIATBEPAXKEHHS  QOOKTY  OAEPXAHHA  EAEKTPOHHWUX  AOKYMEHTIB,  BCTAHOBAEHI
30KOHOAQBCTBOM Y BMMOAKOX BIAMPABAEHHS EAEKTPOHHMX AOKYMEHTIB PEKOMEHAOBAHMUAM AMCTOM
abo NepeAaBAHHS X MiA PO3MMCKY, HE MOLLMPIOOTLCH HO EAEKTPOHHI AOKYMEHTU.

BtpaTa ElN. CTopoHA, 9Ka BTPATUACQ KOHTPOAb 3A BUKOPUCTAHHAM ElN, HE3QAEXHO BiA HASBHOCTI 4
BIACYTHOCTI BIAOMOCTEM NPO X HECAHKLLIOHOBAHE BUKOPMCTAHHS, 3060B'93AHA HETAMHO BYUMHMTM BCI
HEOOXIAHI All AAS MOTO BAOKYBAHHS TA YHEMOXKAMBAEHHS MOAQABLLIOTO BUKOPUCTAHHS. CTOPOHA Hece
BCi PMU3MKM, MOB'430HI i3 HEMPABOMIPHMM BUKOPUCTOHHAM El, B TOMY YUCAI MOB'93QHMX i3
HECBOEYACHMM OAOKYBAHHAM ETT.

BaAHK He Hece BIAMOBIAQABHOCTI B PA3i HEBUKOHAHHS KAIEHTOM OBOB’A3KY LLLOAO YHEMOXXAMBAEHHS
MOAQAbBLLIOrO BUKOPUCTAHHS ElNM 70 BAHK HE 3AIMCHIOE BIAMIHY ONMEPALLiM, LLLO BXE BYAU 3AIMCHEHI AO
MOMEHTY 3BEPHEHHS KAIEHTA NPO AOAKT BTPATU KOHTPOAKD 30 BUKOPUCTAHHAM ElT.

CTOpOHQ HE Hece BIAMOBIAGABHOCTI 30 ONepaLli, LLLO CTAAM HACAIAKOM AOCTYMNY TPETIX OCi6 A0 EM
iHLLOT CTOPOHM.

BiAMOBIAQABHICTb 30 HOAEXHE OCDOPMAEHHS EAEKTDOHHUX AOKYMEHTIB TA IX NIAMMCAHHS ElM, NOBHICTIO
MNOKAOAQETbCH Ha CTOPOHY, 9KA MIANMMCOAQ EAEKTPOHHMM AOKYMeHT EMN. CTOPOHM TAKOX
AOMOBUAMCH, LLLO Y BMMNOAKY BCTOHOBAEHHS COIKTMBHOCTI OCDOPMAEHOIO 3a AOMOMOTol Efl
EAEKTDOHHOrO AOKYMEHTQ, 30UTKM, 3AMNOAidHI OAHIM i3 CTOpiH a0 TpeTim 0CODAM B PE3YALTATI
3AIMCHEHOI HO MIACTOBI TOKOTO CPIKTMBHOTO AOKYMEHTA, OnepaLli, MIAAIraIOTh BIALLKOAYBOHHIO 34
PAxXyYHOK CTOPOHM, BiA iIMEHI 9KOT BYAO OCDOPMAEHO TOKMIM AOKYMEHT.

KoxxHa CTOpOHA rapaHTyeE i 3000B'930HA 300E3MeYUTU HEMOXKAMBICTb TPETIX OCIO 3AIMCHUTU AOCTYM
Ta/abo BukopucTtatm i EM T1a/a6o EM i NpeACTaBHMKIB. PU3MK | BCIO BIAMOBIAGABHICTL 3Q
HECQAHKLLIOHOBAHE BMKOPUCTAHHS EM Hece BMkAo4HO CTOPOHQA, KiM HOAEXMTb EM Ta/ab0 Bia imeHi
AKOI AI€ NPEACTABHMK | TOKA CTOPOHA YCBIAOMAIOE BCi PU3MKM | HOCAIAKM, MOB'930HI 3 CKAOQAQHHAM
EAEKTPOHHOrO AOKYMEHTA TA BUKOPUCTAHHAM ElN. ByAb-9ky 0ocoBy, 9ka BUKOPUCTAAQ EM CTopoHM
Ta/aB0 MOro NPeACTABHMKA, iHLLIA CTOpOHO 6e3yMOBHO BBCXKAE 3 ElM iHLLOT CTopoHu Ta/abo ENii
NPEACTOBHUKA | HE HECE BIAMOBIAOABHOCTI, KLLLO LLE HE BIAMOBIAQE AIMCHOCTI.

CTOPOHM BM3HAIOTH, LLO npouec reHepadii EM MOBIABHMM 3ACTOCYHKOM YM IHLLIMMM 3ACODAMM
IHOOPMALLIMHOT CUCTEMM, KA 3ACTOCOBYETLCH BAHKOM 30AAT CTBOPEHHS, OBPOOAEHHS, 36EpPiraHHS
EAEKTPOHHMX AOKYMEHTIB, BUKAIOHAE MOXAMBICTb MIAPOBKM EM KAiEHTG TG 3AIMCHEHHS onepaLin
Ta/a60 NIATBEPAXEHHS  JOQAKTIB  CKAQAQHHS/  O3HAMOMAEHHS/ MIAMUCAHHS  EAEKTPOHHMX
MOBIAOMAEHb/ MPABOYMHIB Bia IMEHI KAIEHTO HEMOXAMBE B OYAb-9KMIM CMOCIO Kpim nepeaadi Ell
(BiaomocTten woao EM, B tomy u4mcai Hocia EM) KaieHTom TpeTim ocobam (B TOMY YUCAI 3
HeobepPEXHOCTI TOLLLO).

AaTa, 4ac Ta Micue NIANMMCAHHS eAEKTPOHHOIrO AOKYMEHTY. AOKYMEHTH, FKi 30 CBOEIO CYTTIO
MOBMHHI BYTU NIANMCAHI BiAbLL Hi>XXK OAHIEID CTOPOHOIO | CKAGAEHI Y BUTASIAI EAEKTPOHHOTO AOKYMEHTY
(ABO- TG OArartoCTOPOHHI  AOKYMEHTM), BBAXKAKOTLCA MIAMMCAHMMM  CTOPOHOK Y MOMEHT
HOKAQAEHHS EMN ynoBHOBOXXEHOI 0cobu CTOPOHU, T HOBYBAE YUHHOCTI Y MOMEHT HOKACQAEHHS HO
TAKMIM AOKYMEHT OCTAHHLOTO ElN nMpeACTABHUKA BiANOBIAHOT CTOPOHM, LLLO MIAMMCYE OCTAHHbLOLO.

MOMEHT HOKAOQAEHHS MIAMUCY HA EAEKTPOHHOMY AOKYMEHTI BIAMOBIAGE AQTI, 30QDIKCOBAHIMN Y
no3Ha4Li 4acy BianosiaHOro EM. TMpu UbOMY, Yy BMMAAKY, 9KLWLO ABO- TG OAraAtOCTOPOHHIM
E€AEKTPOHHUMN AOKYMEHT MANMCAHMIK CTOPOHAMM Y PI3HI AQTH TA HAC, TO AQTOIO | HOCOM YKAQAEHHS
TAKOTO AOKYMEHTY € AQTA i 4aC MOoro mianmMcanHa CTOPOHOK, WO MIAMMCAAQ OCTAHHBLOK i
30d0IKCOBAHO Y BIAMOBIAHIM MO3HAYLL HACY, FKLLLO iHLLUE HE 3a3HAYEHE B EAEKTPOHHOMY AOKYMEHTI,
AKLLLO IHLLE He NepeADAYEHO EAEKTPOHHUM AOKYMEHTOM. MIiCLLEM YKAQAEHHS ©OAratoCTOPOHHBOTO
E€AEKTPOHHOTO AOKYMEHTY TA MICLEM BYMHEHHS OAHOCTOPOHHBOTO EAEKTPOHHOIO AOKYMEHTY
BBAKOETbCA MICLLE BKO3OHE Y MNPeadMOYAi BIAMOBIAHOTO EAEKTPOHHOIO AOKYMEHTY. Micuem
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CTBOPEHHS TA 3ACBIAYEHHS EAEKTPOHHOI KOMii OPUMNHAAY AOKYMEHTA € MICLLE3HOXOAXKEHHS/ MicLe
MPO>XXMBAHHS BiANOBIAHOT CTOPOHM, KA CTBOPRIOE TAKY KOMItO.

4.3. AMCTAHLiMHE OBGCAYroByBAHHS

3acobu AMCTAHLIHHOrO 06CAYroByBaHHSA. bAHK, 30 YMOBM HAABHOCTI TEXHIYHOT MOXKAMBOCTI, MOXE
HAAQBATM MOCAYIM TA 3AIMCHIOBATH OBCAYTrOBYBAHHS KAIEHTIB 30 AONOMOTo 3aCco0biB AMCTAHLLIMHOIO
OOCAYrOBYBOHHS, B TOMY YUCAI AAS OTPUMAHHS MOCAYT TA IHILLIIOBAHHA onepaLLint KAIEHTOM HA MIACTOBI
AMCTAHLLIMHMX PO3MNopsaXeHb KAIEHTA 3 BUKOPUCTOHHIM EAEKTPOHHMX PO3PAXYHKOBMX AOKYMEHTIB,
MATBEPAXKEHHS JOAKTIB CKAQAQHHS/ O3HAMOMAEHHSA/ MIANMMCAHHA EAEKTPOHHMX MOBIAOMAEHB/
MPOBOYMHIB TA 3AIMCHEHHS onepauin. Mpur LbOMY, KOPUCTYBAHHS 3ACOOOMM AMCTAHLLIMHOIO
OBOCAYrOBYBAHHS HE CKACOBYE MOXAMBOCTI BUKOPUCTAHHS NANEPOBUX AOKYMEHTIB, LLLO HOAQKOTHCA
y BCTOHOBAEHOMY 30AKOHOAQBCTBOM YKPQiHM MOPSAKY TA HO YMOBOX LbOro AOroBopy. KAi€HT
3000B’13AHMM CMAQTUTM BUHATOPOAY 30 KOPUCTYBAHHS 3ACODAMM AMCTAHLIMHOIO OOCAYTOBYBAHHS
B MOPSAKY T HA YMOBAX, NepeAbavyeHmnx Tapudoamm.

BukopmcTtaHHg 3acobiB AMCTAHLIMHOIO OOCAYrOBYBAHHS BUMArQe HASBHOCTI Y KAIEHTA BAQCHOTO
TEXHIYHOTO OOAQAHAOHHS NEBHOI KOHADINYp ALl Ta/ab0 BIABHOIO AOCTYMY AO MEPEXi IHTEepHET. AOCTYnN
AO MepeEXI I[HTEPHET, A TAKOX AO IHLLMX TEXHIYHMX 3aCOBIiB TA NPOrPAMHOrO 300€3MeYeHHs, WO €
HEOOXIAHUMM  AAF 3AIMCHEHHS AOCTYNy AO 3ACOBiB AMCTOHLIMHOIO OOCAYrOBYBAHHSA, HE €
NPEAMETOM LbOro AOroBopy, i 3a6e3nedyeTbcil KAIEHTOM CAMOCTIMHO i 30 MOTO BAQCHMI KOLLIT.
BukopmcTaHHa KAleHTOM 3acoBiB AMCTAHLLIMHOIO OBOCAYrOBYBOHHS B )XOAHOMY PA3i HE MO3OABASE
MOrO  MOXAMBOCTI  3AIMCHUTM  BIAMOBIAHY OQHKIBCbKY OMNEPALiIO OYAb-9KMM  IHLLUMM  YUHOM,
nepeaba4eHUM 30KOHOAOQBCTBOM Ta AOroBopom. KAIEHT, y pa3i BMKOPUCTAHHE 3acobiB
AMCTAHLIMHOTO OBCAYTOBYBAHHS, 303A0AETNAb MOTOAXYETbCH 3 TMMM PUBUKAMM, 9KIi MPUTOMAHHI
POBOTI B MepEXI IHTEpPHET.

KAIEHT 3AIMCHIOE AOCTYN AO 30COBIB AMCTAHLLIMHOTO OBCAYTOBYBOHHS Yepes mepexy IHTepHeT, abo
3QBAHTAKMBLLM  MOBIABHMI  30CTOCYHOK  BIAMOBIAHO AO OMNEPALIMHOI CUCTEMM  OBPAHOrO
MOPTATMBHOIO MPMUCTPOK 3A MOCHMAQHHAMM, OMYOAIKOBOHMMM Ha Camti BaHKy, HO YMOBQOX,
BU3HAYEHMX [TPABUAOMM KOPUCTYBAHHS 3QCODAMM AMCTAHLLIMHOIO OOCAYroBYBAHHS BAHKY (AQAI 30
TEKCTOM — «1PABUAQY), 9Ki € HEBIA' €EMHOKO 4YACTUHOK AOroBopy i KAIEHT 3060B’13AHMIN HEYXMABHO
AOTPUMYBATUCA X.

AN OOCAYTrOBYBOHHS 30 AOMOMOTol0 3aCOBiB AMCTAHLLIMHOTO OBCAYroByBAHHSA KAIEHTY HEOOXIAHO
MPOUTH NPOLLEC PEECTPALLI BIAMOBIAHO AO YMOB AOTOBOPY.

KAieHT 30 Aonomoroto 3acobiB AMCTAHLIMHOIO OOCAYroByBAHHS iHiLIOE, O BOHK HOAQE MOCAYTH TG
BMKOHYE OQHKIBCbKi onepallii BIAMOBIAHO AO [TPaBUA 3 GKMMM KAIEHT O3HOMOMAIOETLCA MNEPEA
3AIMCHEHHAM AOCTYNY A0 30COBIB AMCTAHLIMHOIO OBGCAYTrOBYBAHHS TO MEPEA IHILLIKOBAHHAM OYAb-AKOI
onepauii 4epes 3acobr AMCTAHLIMHOTO OBCAYroBYBAHHA. KAIEHT MOroAXyETbCA, O iHILLIIOBAHHS
HUM  OyAb-9KOI onepauii Yepe3 3acobu  AMCTAHUIMHOTO OOCAYTOBYBOHHS €  AOCTATHIM
MATBEPAXKEHHAM TOTO, LLLO KAIEHT O3HAMOMMBCS 3 YUHHUMM HQA BIAMOBIAHWMM MOMEHT MTPABUACMMU,
BOHM MOMY 3PO3YMIAI, BiH MOTOAXKYETLCA 3 HUMM (MPUMMAE TX) TO MIATBEPAXKYE CBOIO 3rTOAY 3 HUMM TA
CBOIO FOTOBHICTb | OAXKAHHS BUKOPMCTOBYBATH 3ACOBU AUCTAHLLIMHOIO OBCAYroOBYBAHHS.

BaHk Haaae KAIEHTY AOCTynm A0 3ACOBYy AMCTAHLIMHOIO OOCAYTOBYBAHHS BMKAIOYHO Yy Q3
3AIMCHEHHS ycnilHOI ABTeHTMdoikaLil KAieHTa. ABTEHTMADIKALA KAIEHTO BBOXKAETLCS YCMILLHOW
BUKAIOYHO Y pa3i BBEAEHHSA KAIEHTOM MPABUABHMX AOTiIHY TO MAPOAS.

30 AOBIPEHICTIO, BUACHOIO KAIEHTOM TA MOCBIAYEHOO Y BCTOHOBAEHOMY 30KOHOACOBCTBOM MOPSIAKY,
BaHK Mmoxxe nepeaatn AOBIPEHIM 0cobi (060 3AKOHHOMY MPEACTABHMKY) KAIEHTO IHAMBIAYOABHY
OBAIKOBY IHpOPMALLO TO/AB0 iHLLY IHGOOPMALLIIO, LLLO AQE 3MOTY iHILLIKOBATM NAQTKHI onepaLi 3a
PaxyHkom KAieHTa, iy TakOMy pasi baHK He Hece BIAMOBIAGABHOCTI 30 MPOBEAEHHS ONEepPALLM 3
BUKOPUCTAHHAM TAKOI IHGOOPMALLl, BUAOGHOI AOBIPEHIM OCOBI (3AKOHHOMY MPEACTABHMKY) KAIEHTO
30 AOBIPEHICTIO.

3apakeHHs MnporpamHoro 3abesnedyeHHs 3acobiB  AMCTAHLLIMHOIO OBCAYroByBAHHS KAIEHTO
LUKIAAMBUMM MPOTPAMOMMU (BIDYCAMM) aBO MOPYLUEHHS LIAICHOCTI MPOrPAMHOro 3006e3neyeHHs
BHOCAIAOK HEADOAOTO CTAOBAEHHS AB0 HEKOMNETEHTHOCTI KAIEHTA, BBAXKAETHCA MOPYLLEHHAM YMOB
AOroBOPY 3 YCiMA MOCAIAYKOYMMM BIA LLOFO HOCAIAKOMM.

MU HOAXOAXEHHI BXIAHOTO €AEKTPOHHOTO MOBIAOMAEHHS 30 AOMOMOTro 3acoBbiB AMCTAHLLIMHOTO
OOCAYroBYBOHHS (B TOMY YMCAI 3 EAEKTPOHHOI nowutn KAIEHTA), TOKE MOBIAOMAEHHS, B TOMY YUCAI
AOAQTKM AO HbOTO, MPOXOAMTb MEPEBIPKY HA HASABHICTb LLIKIAAMBOIO MPOrPAMHOr0o 3abe3neyeHHs, a
TAKOX NEPEBIPIETLCA CMPABXHICTb ElN (B T.4. 3AIMCHIOETLCA NEPEBIPKA LLIAICHOCTI EAEKTPOHHUX AQHMX
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TQ iA€eHTMdoikaLif nianmcyBada). 3a BIACYTHOCTI LLKIAAMBOrO MPOrPAMHOro 3abesnevyeHHs Ta
BM3HAOYEHHS CNPABXHOCTI EN (B T.4. MPOXOAXEHHS NEPEBIPKN HO NMPEAMET LLAICHOCTI €AEKTPOHHMUX
AQHMX TA HO MPEAMET IAEHTUADIKALLIT NIAMMCYBAYA), MOBIAOMAEHHS PEECTPYETLCSH Y BCTAHOBAEHOMY
B BOHKY MOpAAKY TA MPUMMAETLCHS AO OMPALLIOBAHHA BIAMOBIAHMMM MAPO3AIAOMM BAHKY, FKMX
CTOCYETHCA TAKE MOBIAOMAEHHS, BIAMOBIAHO AO BCTAHOBAEHOTO MOPAAKY.

Mpu 0BCAYTOBYBAHHI 30 AOMOMOTOK 3aCOBiB AUCTAHLLIMHOIO OBCAYroByBAHHA BAHK HaOAQE KAIEHTY
iHdpbopmaLito NPoO OAHKIBCbkE OBOCAYrOBYBAHHS LLAIXOM i HAMPOBAEHHS HA aapecy KaieHTa,
303HA4YeHY KAIEHTOM BIAMOBIAHO AO YMOB AOroBopy, a®o 30 AOMOMOrow 3acobiB AMCTAHLIMHOIO
OOCAYroBYBOHHS.

Pakcumine. Kepytoumcb NOAOXKEHHIAMM CTATTI 207 LUMBIABHOTO KOAEKCY YKPAiTHM, CTOPOHM MOrOAMAM,
wo baHK niA 4YOC HOAQHHA KAIEHTY BMMMUCOK, AOBIAOK, KBUTAHLLM, AMCTIB, LLLO OAPECYIOTbCH HA
E€AEKTPOHHY MOLLTY, MOXE BMKOPUCTOBYBATU PAKCHMMIABHE QDO HLLIE EAEKTPOHHE BIATBOPEHHS
MiAMUCY MOCAAOBOI OCOBU BAHKY Ta NEeYATKM, LUTAMMY BAHKY 30 AOMOMOroto 3aC0OBiB MEXAHIMHOTO,
€AEKTPOHHOTO aBO IHLLOMO KOMIOBAHHS.

CTOpPOHM  AOMOBMAMCH, LWLO niamMc  Ta/abo  nevyatka baHKy HA  HOAEXHMM  YUMHOM
OPOPMAEHUX/NPOBEAEHMX/3ACBIAYEHNX/3ATBEPAXKEHUX/MIANMMCAHUX AOKYMEHTOX, HAAQHHS SKMX
BaHkom aB0 OBMIH dKMMM 3 BAHKOM nepeAba4yeHO TMyBOAIMHOK MPOMO3ULIEID, B TOMY YUCAI HA
AMCTAX, 3Q8Bi NPO MNPUEAHAHHS AO AOroBopy, 3a4Bi MPO MNPUEAHAHHA-AOTroBopy OAHKIBCbKOrO
BKAQAY, AOBIAKQX, BUMMCKAOX, KOMISX PO3PAXYHKOBMX AOKYMEHTAX, KBUTAHLLISX TOLLLO, MPOCTABAIETLCS
Y BUTASAI DAKCHMMIABHOTO BIATBOPEHHS MIANMCY TA/A00 nevaTtkm banKy. 3pa30K dOAKCUMMIABHOIO
BIATBOPEHHS NiANUCY Ta/ab0o nevatku baHky Ta nevatku baHKy HABOAMTLCA Y 3A5Bi NPO NPUEAHAHHS
Ta MYyBAIYHIM NPONO3ULT, TO MOXE BOYTU 3MIHEHUI LLAIXOM 3MiHU [TyOAIMHOI Npono3umLl Ta/abo 3a
3roaoto CTopiH.

3pa30K JOAKCHUMIABHOIO BIATBOPEHHS MIAMMCY BAHKy TA nevyaTkm BAHKy AAg 3059BM NPO NPUEAHAHHS
AO AOroBopy Ta 3asBM MNPO MPUEAHAHHI-AOTOBOPY ©AHKIBCbKOroO BKAGAY:

3pa30K OAKCUMIABHOTO BIATBOPEHHS MIAMMCY BAHKY TA MeYaTkm BaHKy AAS IHLLMX AOKYMEHTIB, HixXX
309Ba NPO NPUEAHAHHS A0 AOroBopy Ta 3a8BA MPO MPUEAHAHHA-AOroOBOPY GAHKIBCbKOro BKAOAY
(AOBIAOK, BUMMCOK, KOMi PO3PAXYHKOBMX AOKYMEHTIB, KBUTAHLLIM TOLLLO):

ICU B

1K ICU BANK
I
ICU B ——
() i
IR NAVANGARE
ICU BAER
® ICU B
ICU BANK ICU BANK ICU BANK

KAIEHT MOroAXy€eTbCs, LLO Onepalil, 3AIMCHEHI 3 BUMKOPUCTAHHIM KOAY AOCTYNny AO 3acobiB
AMCTOHLIMHOTO OBCAYrOBYBAHHS, BU3HAKOTLCS BYMHEHUMM KAIEHTOM i OCKAPXKEHHIO HE MIAASTQIOTb,
30 BUHATKOM BMMAAKIB, MPAMO NepeAba4YEHMX 30KOHOAOBCTBOM YKPQIHM.

5. MicuLe3HaXO0AXEHHs TAa pekBi3uT baHky

HAMMEHYBAHHS AKUIOHEPHE TOBAPUCTBO «BAHK ABAHTAPA»
MICLLE3HOXOAXKEHHS 04116, YkpaiHa, M. Kui, ByA. LLIoayaeHKa, 3
MOLLITOBA QAPECa 04116, YKkpaiHa, m. Kui, ByA. LLIoayaeHKa, 3
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KOA 3a €APINOY 38690683

KoA banky 380946

TeAedoOoH +38 044 222 11 30

€AEKTPOHHA NOLLTA support@icubank.info

camnt https.//avgd.ua/

POXYHOK: UA5838094460000000000000373937 B baHKy

AlLeH3ia HBY BAHK YHECEHO A0 AePXXABHOrO peectpy 6axkis 05.07.2013 3a

Ne 346 (Butdar 3 Aep>xaBHoro peectpy 6aHkis Bia 16.08.2021 Ne
APB-000069)

CBIAOLLTBO Y4ACHMKA PIBPO:

Ne 222 8ia 16.07.2013

BOPO KPEAUTHUX ICTOPIM

TOBAPUCTBO 3 OOMEXEHOIO BIAMOBIAOABHICTIO (YKPAIHCbKE
BIOPO KPEAUTHUX ICTORIMN

aapeca: 01001,m. Kuis, ByA.IpYyLLEBCHKOTO, 1-A

KoA 3a EAPMNOY: 33546706

AoAATKMU:

- Popma 3a5BM MPO NPUEAHOHHSA AO AOTOBOPY:;

- Popma 3asBM MPO NPUEAHAHHI-AOTOBOPY OAHKIBCbKOro BKAGAY;
- TMNOBI YMOBM HOAOQHHS BAHKIBCbKMX MOCAYT: MOCUAQHHS;

- TMNOBI YMOBM AOTOBOPY BAHKIBCBKOTO PAXYHKY: NOCUAQHHS;

- TMNOBIi YMOBU AOTOBOPY BAHKIBCBKOIrO BKAQAY: MOCUAQHHS;

MiANMCAHO KBAAIGOIKOBAHUM EAEKTPOHHMM MIAMMCOM.
Mianmcysay: Fonosa MpaBaiHHA AT «tBAHK ABAHTAPA» KopymHCbka CBITAQHO AHATOAIBHA.
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AOAQTKM:
Popma 3asBM MPO MPUEAHAHHS AO AOTOBOPRY
[moyaToK]

3AABA MNMPO NPUEAHAHHS (AOQAi — 309BQ NPO NPUEAHOHHS)
A0 AOTOBOPY NPO HAAAHHSA BAHKIBCbKUX MOCAVYT (AAs doizudHMX 0ci6) (AQAi — AOTOBIP)

Ne | [Homep] \ BiA \ [AA.MM.PPPP]

CropoHamm AOroBopy €:

baHk AKLLIOHEPHE TOBAPUCTBO «BAHK ABAHITAPA»

MICLLE3HOXOAXKEHHS YkpaiHa, 04116, m. Kuis, ByA. LLIoAyaeHKa, 3

KOA 30 EAPIOY, koA BaHky KOA 30 EAPINOY — 38690683; koA 6aHKy — 380946
KOHTOKTHQ iIHCOOpMALLis BaHKy +380442220130, support@icubank.info

Camnt barky https.//avgd.ua/

Ta

KAienT [NIB KAieHTq]
LLLO € QOI3UYHOK 0COBOI0, PEIMAEHTOM YKPATHM

MicLe peecTpaui YKpaiHa, [iHAeKC], [MICTO], BYA. [ByAMLA], OYA.
[HoMmep], KB. [HOMeP]

MICLLE MPOXMBAHHSA YKpaiHaQ, [IHAEKC], [MICTO], BYA. [ByAML], OYA.
[HOMeDP], KB. [HOMEP]

NOAQTKOBMM HOMEP [HoMmep]

micue poboTn, NOCAAC [Ha3BO micus poboTh, Koa EAPINOY], [nocaad]

TEAEOOH [HOMeDP]

EAEKTPOHHA MOoLUTA [e-maqiil]

ctatyc POl 441 CAOMO3AUHATO! [Hi/Tak, POTMM/iHwe Hixx POl abo LLLOCh KOHKPETHE]

ocobu

BIAHOLLIEHHS AO MOAITMYHO [Hi/Tak, AOAQTU LLLOCb KOHKPETHE]

3HAYYLLMX OCIO

38’230k KaieHTa 3 CLUA [Hi/TOK, AOAQTH LLLOCb KOHKPETHE]

3B’430K 3 KOHTPOABOBOHO [Hi/Tak, AOAQTU LLLOCb KOHKPETHE]

iHO3emHoto komnaHieto (KIK)

CYMO MICAHHOTO AOXOAY [cyma] rpmBeHb

AXKEPEAD HOAXOAXKEHHS KOLUTIB | [AXepeAd]

3ANAQHOBAHA MOKCUMMOABHA [cyma] rpvBEHDb

CYMQA PIHAOHCOBUX OMEPALLM

30 BCIMQ PAXYHKAMM HA MICHLLb

(roH)

3B'A3KM i3 AEPXKABOIO, LLLO 1]

3AIMCHIOE 36pOUHY arpecito

MpPOTH YKPAIHU, TA

POMAAIHOMM/PEINAEHTAMM

TAKOI AEP>XKABU

AOAQTKOBA iHODOPMALLS [ ]

MeTa. KAieHT, nianncytoum 3aaBy NpO MPUEAHAHHS, YKAQAQE 3 BOHKOM AOroBip MpoO HOAQHHS
OAHKIBCbKMX MOCAYT (AAS QOI3UYHMX OCIB) 3 METOIO BIAKPUTT KAIEHTY PaXyHKIiB TQ iX OOCAYrOBYBOHHS,
QA TAKOX OTPUMOHHS IHLLIMX BAHKIBCKMX MOCAYT, BU3HAYEHMX YMOBAMM AOTOBOPY.

1. 3asBa npo NPUEAHAHHS

Akuent. Kepytoumcbh crarreto 634 LMBIABHOIO KOAEKCY YKPAIHM, LUAIXOM OQDOPMAEHHS TA
MIAMMCAHHS LET 3a8BM NPO NMPUEAHAHHA AO YMOB AOTOBOPRY MPO HOAQHHSA BAHKIBCbKMX MOCAYT (AAS
Adoi3nYHUX OCIB) (AQAI — 3a9BA NPO NPUEAHAHHS) KAIEHT NPUEAHYETBCA A0 AOTOBOPY MNPO HAAOHHS
OAHKIBCbKMX MOCAYT (AAS CPi3MyHMX OCIB) (AQAI — AOTOBIP), PO3MILLLEHOTO HA OMiLiMHOMY CamTi
bBaHKy 3a aapecoto: https://avgd.ua/. AKLLENT CBIAYMTL MPO NOBHE | 6E3YMOBHE MPUMHATTS [TyOAIMHOT
NPOMNO3MLLl BAHKY HO YKAQAEHHS AOTOBOPY B LLIAOMY. KAIEHT HE MOXeE 3anpPONOHYBATH BAHKY CBOI
YMOBU AOTOBOPY.
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CBOIM NIAMMCOM Ha 3a5Bi MPO MPUEAHAHHS KAIEHT 6€33aCTEPEXHO MIATBEPAXYE, LLLO HO MOMEHT i
MIAMMCAOHHA O3HAMOMMBCA 3 TEKCTOM [lyOAIMHOI Nponosuui, AOroBopy, TUMOBMMMU YMOBAMMU,
Tapudoamm, AOBIAKOKD MPO CUCTEMY TAPAHTYBAHHS BKAGAIB CADI3MYHMX OCIO TA IHLLUMX AOAQTKIB,
MOBHICTIO 3PO3YMIB IXHI 3MICT, MOrOAXYETbCA 3 BUKAQAEHMM TA 3i BCIMA YMOBAMM AOTOBOPY, B TOMY
YUCAI 3 MOPAAKOM BHECEHHS 3MIH AO HMX TA BIAMOBIAHMX AOKYMEHTIB, PO3YyMIE€E CBOI NpABA TA
OBOO0B'43kM TQ 3000B’A3YETLCH X BUKOHYBATU, A TOKOX BE3YMOBHO CTBEPAXYE, LLLO HE NO3OABAIETLCA
OyAb-9KMX NPAB, Ki MAE 3BUMHAMHO, A LLEeW AOTOBIP HE MICTUTb YMOB, Ki € AAS HBOTO OBTIXKAMBUMMM B
OYAb-AKOMY CEHCI.

MyBAIMHO NPONO3ULLS PA3OM i3 TUMOBMAMKM YMOBAMM TA AOAQTKAMM AO HMX, Tapmdom BAHKyY, A TOKOX
o0dpopMAeHA KAIEHTOM 3a9BA MPO MPUEAHAHHS, O TOKOX OYAb-AKi iHLUI AOTOBOPU TA YroaM, LLO
YKAQAQIOTbCS HO MIACTABI [TyOAIMHOT NPOMO3ULLIT, PA30OM CKAQAQIOTb EAMHMM AOKYMEHT — AOTOBIp NPO
HOAQHHS OAHKIBCBKMX MOCAYT (AAS ADI3MYHMX OCIB).

TMnoBi ymoBKu. HeBiA'€MHOIO YOCTUHOIO AOTOBOPY € TUMOBI YMOBUM HAAOQHHS ©AHKIBCBKMX MOCAVYT,
TUNOBI YMOBKM AOTOBOPY OAHKIBCbKOroO PAXyHKY TA TMMOBI YMOBKM AOTOBOPY OAHKIBCbKOrO BKACAY (3
YCIMQ 3MIHOMM, AOMOBHEHHIMM TA AOAQTKAMM), LLLO € AOAATKOMM A0 AOTOBOPY TA PO3MILLLEHI HO
Caurti baHky Ta 06YMOBAIOIOTb OKPEMI YMOBKM AOTOBOPY, O TAKOX MPUHLMMKM TA MPOLLEAYPU AINOBUX
BIAHOCKH MK CTOPOHOMM, TA FSKMM BOHM KEPYIOTLCH NPU HOAQHHI 6AHKIBCKOI, GOIHOHCOBOI | IHLLIMX
MOCAYT (AQAI PA3OM — TMMNOBI YMOBM).

CTOPOHM AOMOBMAUCS, LLLO AO BIAHOCMH, 9Ki BUHMKAKOTb MK CTOPOHOMM HA MIACTABI AOroBoOpY,
OKPIM YMOB TQ MOAOXKEHb AOrOBOPY, BYAYTb TOKOX 30CTOCOBYBATUCS YMOBU TA MOAOXKEHHS TMMOBMX
YMOB B TiMt YACTMHI, B SKiM YMOBM TA MOAOXEHHS TUMOBMX YMOB 30 CBOIM 3MICTOM i CYTTIO He
CcynepeyaTb YMOBAM TA MOAOXKEHHAM AOTroBOpY. AKLLLO MK CTOPOHAMM HE BYAE HITKO B MMCbMOBIM
ddopMi NepeabayeHo iHwe, ab0 FKLLLO IHLLE HE BUMAMBATUME 3i 3MICTY ABO CYTi BIAHOCKH, KOXHA
Ta OYyAb-9KA YMOBO TUMOBUX YMOB BBODKOAETBCH 9K TOKA, LLLO HOAEXMTb AO AOroBOpy (€ Moro
4YOCTMHOIO), AOMOBHIOE MOTO TA 3ACTOCOBYETHCH AO AOTOBIPHMX BIAHOCUMH MK BAHKOM TO KAIEHTOM.
Y BUMNAAKY CYyNepeyHOCTEN OAMH OAHOMY, YMOBU TA MOAOXKEHHS AOTOBOPY MAIOTb MEPEBAXKHY CUAY.
MANMCAHHAM 3Q9BM MPO MPUEAHAHHSA KAIEHT MIATBEPAXYE MPUMHATTA TA MOBHE PO3YMIHHS MOTro
3MICTY, O TAKOX 3roay KAIEHTA HA NOLUMPEHHS YMOB TA MOAOXEHb TMMOBMX YMOB HA BIAHOCKMHM MK
CTOpPOHAMMU, LLLO BUHUKAKOTb HO NIACTABI AOrOBOPY.

TUNOBI YMOBKM MOXYTb OYTU 3MIHEHI, AOMOBHEHI, BUKAQAEHI Y HOBIM PEACQKLII BAHKOM Yy MOPSAKY,
BCTAHOBAEHOMY TUMOBUMMM YMOBAMM. TUMOBI YMOBU MIAAATQIOTE  OMPUAKOAHEHHIO  LLASXOM
PO3MILLLEHHS B MPUMMILLLEHHAX BaHKy Ta/a6o Ha CamnTi BaAHKy i TOKMKM NOPIAOK OMPUAIOAHEHHS,
BCTAHOBAEHUM CTOPOHAMM, € HUMM MOTOAXKEHMM TA MNPUUHATHUM. AKTYAABHUMM TA YUHHUMM
TUNOBUMM YMOBAMM BBAXKATUMYTbCS CTOPOHAMM TUMOBI YMOBM, LLLO PO3MILLLEHT HO CamTi BaHKy TO
MICTATb AOTOTUN BaAHKY.

3MiHun. B NOpaAKY BU3HOYEHOMY AOrOBOPOM, MyBAIMHA Npono3uLid, AOrosip, TMNoBi YyMOBKM, Tapumdom
TA iHWI YMOBU HAAOQHHS BAHKIBCbKMX MOCAYT MOXYTb ©YTU 3MIHEHI, AOMOBHEHI, BUKAQAEHI Y HOBIM
PEACQKLLI (AQAI — 3MiHM) BOHKOM B OAHOCTOPOHHBOMY MOPSAKY 3 MOBIAOMAEHHIM KAIEHTA NPO TAKI
3MIHM. TTianmcytodm 3088y NPO NPUEAHAHHS, KAIEHT MOrOAXYETHCA, LLLO BAHK Mae MpaBo B By Ab-KMiA
4OC B OAHOCTOPOHHBOMY MOPSAKY BHOCUTU 3MiIHM AO AOTOBOPY, TMMOBMX YMOB, TAPMADIB TA IHLLMX
YMOB HOAQHHS BAHKIBCbKMX MOCAYT, MOBIAOMASOYM NPO Le KAIEHTa OILIMHMM OMYyOAIKYBOAHHIM
TEKCTY TAKMX 3MIH (TOBTO HOBOI pPeAakLii AOroBopy, TMMOBMX YMOB, TAPUADIB 44 iX BIANOBIAHOI
HYOCTMHU) HO odpiuinHOMY CamnTi BAHKY aB0 AOAQTKOBO IHLLUMM CMTOCOBOM BU3HAYEHUM AOTOBOPOM.

YUHHICTB 3MIiH. JKLLO iHLLE He nepeabaieHO AOTOBOPOM TA/ABO 3MIHOMM, TAKI 3MiHM HOBUPALIOTb
YUHHOCTI 3 AQTU PO3MILLLEHHS 3MIH HO CanTi BAHKY, LLLO BBOXKAETLCA MOBIAOMAEHHAM KAIEHTA MpPO
TAKI 3MiHM, | 30CTOCOBYIOTHCH AO BIAHOCUMH MK CTOPOHOMM Yepes 7 (CiM) KOAEHAQPHUX AHIB 3 AQTU
HOBPAHHS YYHHOCTI, AKLLLO iHLLIMIM CTPOK 3A0CTOCYBAHHSA HE BM3HAYEHO B AOrOBOPI.

KAIEHT MO€E NPaBO PO3ipPBATHU AOTFOBIP A0 AQTU, 3 9KOI 3QCTOCOBYBATUMYTLCA 3MiHM B6e3 ByAb-KOI
MAQTK 3A MOTO PO3IPBAHHS. TOKI 3MIHK € NOroAXEHUMIM KAIEHTOM Y pa3i HEMOBIAOMAEHHS BAHKY NpoO
PO3IPBAHHS AOFOBOPY AO AQTM, 3 9KOI 3ACTOCOBYBATMMYTbCS TOKiI 3MIiHM, Y CMOCIO, BM3HAYEHUM
AOrOBOPOM.

CTOpPOHM AOMOBMAMCH, LLLO PO3MILLLEHHS 3MIH HO CamTi BAHKY € HOAEXHMM BUKOHAHHAM BAHKOM
OBO0B'A3KY LLLOAO AOAEPXKAHHA OOPMM TA MOPAAKY HAMPABAEHHS MOBIAOMAEHHS KAIEHTY MPO 3MiHM
AO AOTroOBOPY (BKAKOYAIOHYM BCI AOAQTKM). AQTOIO HAMPOBAEHHS MOBIAOMAEHHS KAIEHTY € AQTa
PO3MILLLEHHS 3MIH HO Canti BAHKy. KAIEHT MOrOAXYETbCS TA MPUMMAE HO cebe pr3nKu Ta 0OOB'A30K
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COMOCTIMHO BIACTEXYBATU HASBHICTb/BIACYTHICTb MOBIAOMAEHb BAHKY MPO 3MIiHY YMOB AOroBOpY HA
Cawmri barky.

Kpim BHUNAAKIB HOAQHHS KAIEHTOM BAHKY MUCbMOBMX 3AMEpPEYEHDb Y BCTAHOBAEHMM B AOrOBOPI CTPOK:
(i) 3 4acy NoYATKY All 3MIH, TAKI 3MiHM CTQIOTb HEBIA'€EMHOIO YACTHMHOK AOTOBOPY TA OOOB’ 13KOBUMMM
AO BUKOHAHHSA AAq CTOpPIH; (ii) Yac onyBAIKYBAHHS 3MIH HO CamnTi BAHKY € MOMEHTOM O3HAMOMAEHHS
KAIEHTQ 3 TEKCTOM TAKMX 3MIH T MOTOAXKEHHS HUM LIMX 3MIH.

3MiHa Tapugpie. BaHK mae NMPaBo, A KAIEHT MOrOAXYETLCS, LLLO BAHK MOXe, NMOBIAOMMBLLM MPO LLe
KAIEHTQ, 3MIHUTH Y BYAb-9KMM 4OC TAPUdOU B OAHOCTOPOHHBOMY MOPIAKY AAR BYAb-9KOTrO MNOTOYHOTO
POXYHKY, BIAKPUTOTO HA MIACTABI AOroBOpY. MNOBIAOMAEHHS KAIEHTA 3AIMCHIOETHCH BAHKOM LLIAIXOM
PO3MILLLEHHS IHGDOPMALLT NPO HOBI TapKMddK B NPUMILLLEHHSIX BaHKy Ta/a6o Ha Camnti baHky Ta/ab0
LLIAAXOM HOACUAQHHS MOBIAOMAEHHS 3ACOBAMM AUCTAHLLIMHOTO OOCAYTOBYBAHHS.

BaHK 3000B'13aHMM MOBIAOMUTU KAIEHTA NPO 3MIiHY B TApMAOAX, KOMICIMHMX BUHArOPOAOX TA iHLLMX
300pPaX, LLLO NIAAATQIOTE CMIAQTI KAIEHTOM 30 OBCAYTroBYBAHHS [TOTOYHOrO PAXYHKY, A TAKOX MPO 3MIHY
PO3MIPY BUHArOpoAu KAIEHTY BAHKOM 3a KOPUCTYBAHHS KAIEHTOM [TOTOYHMM PAOXYHKOM HE Mi3HiLLE
30 KOAEHAQPHUX AHIB AO AQTU TOKOT 3MIHM LLASXOM PO3MILLLEHHS IHGDOPMALLT NPO HOBI Tapudou B
NPUMILLLEHHAX BaHKy Ta/060 HA CanTi BaHKy TA/A00 LLUAIXOM HAACUMAQHHSA MOBIAOMAEHHS
3acoBaMU AUCTAHLLIMHOTO OBCAYTOBYBOHHS. 3A3HAYEHMM CTPOK MOBIAOMAEHHS MPO 3MiHY Tapudois
MOXE OYTU 3MIHEHMM BAHKOM LLASXOM 3MIH YMOB AOroBOPY/TUMOBUX YMOB, OAE HE MOXE BOYyTH
MEHLLIMM 30 CTPOK, BCTAHOBAEHMIM 30KOHOACQBCTBOM.

IHwi AoroBopu. CTOPOHU AOMOBUAMCH, LLLO B PE3YALTATI AKLENTYBAHHA [MyOAMMHOI MpOno3mLLl
(YKAOAEHHS AOroBOpPY) Aif BCIX AOroBOpiB OAHKIBCbKOTO POXYHKY (BIAKPUTTS TQ OOCAYrOBYBOHHS
MOTOYHUX PAXYHKIB), 9Ki BYAM YKAQAEHI MK CTOPOHOMMU, MPUMUHIETLCS HA MIACTABI CTaTTi 604
LIMBIABHOTO KOAEKCY YKpPAiHU. ToAAQAbLLE OOCAYTOBYBOHHS 3AIMCHIOETBCA HA MIACTOBI  LLbOrO
AOrosopy.

2. MpeameT Aorosopy

NMpeameT Aorosopy. [Npeametom AOroBOpy € MNOPSAOK T YMOBM HOAQHHS BaHkom KaieHTy
BAHKIBCbKMX TA IHLLIMX MOCAYT BIAMOBIAHO AO 3OKOHOAQBCTBA, B TOMY YMCAI 30 AONOMOToto 3acobis
AMCTAHLLIMHOTO OBOCAYrOBYBOHHS, BKAIOYAKOYM, AAE HE OOMEXYIOYM, HACTYMHI: (i) BIAKPUTTS TA
OBCAYroByBAHHS TMOTOYHMX PAXYHKIB; (i) BIAKPUTTS TQ OOCAYrOBYBAHHS BKAQAHUX paxyHKiB; (iii)
AMCTQHLLMHE OBCAYroByBAHHS PaxyHKiB; (iv) iHLI BAHKIBCbKI Ta/ABO0 CPIHAHCOBI MOCAYrM TA/A60
MOCAYIM NMOB'43AHIi 3 HUMM, B TOMY YUCAI Ti, 9Ki OYAYTb AOAQHI AO AOTOBOPY (3 YPOXYBAHHAM BCIX 3MiH)
B MAMBOYTHBOMY TA OOPAaHi KAIEHTOM, B TOMY 4YUCAI 30 AOMOMOrowo 3acobiB AMCTAHLIMHOIO
OBCAYroByBAHHS.

BaHkiBCcbKi NMOCAyru. [TIACTOBOIO AAS HOAQHHS BAHKOM MOCAYTM B MEXAX AOroBOpPY € BiAMOBIAHE
PO3MOoPIAXKEHH KAIEHTQ, HOAQHE bBaAHKy, B TOMY YUCAI 4yepe3 3acobm AMCTAHLIMHOIO
OBCAYroByBAHHS. B mexxax Aorosopy KAIEHT HE OTPUMYE IHLLIMX MOCAYT Bia BaHKy Ta/abo TpeTix ocif,
HIX Ti, 9Ki nepeAbayYeHi AOrOBOPOM.

MoTo4HMi paxyHOK. KAIEHT, y 9KOro BIACYTHIM [TOTOYHMIM POXYHOK B BaHKy i cTae KaieHTom BaHky 3a
AOMOMOTo0 MOBIABHOTO 3ACTOCYHKY, B A€Hb peeCTpaLLl B MOBIABHOMY 3QCTOCYHKY LLMM MPOCUTb
BAHK BIAKPUTU MOMY TTOTOYHUIM POAXYHOK B rpmBHI, AoAapax CLUA T1a €BpO 3 TAOPUAOHMM MAKETOM
«MOBIAbHUMIY, AKLLLO NPO iHLLIE HE AOMOBAEHO MiXK CTOPOHAMM.

KAieHTy BiAOMO, WO [TOTOYHMM POXYHOK 3AO0POHSETHCH BUKOPUCTOBYBATU AAS MPOBEAEHHS
onepalin, NOB'I3AHMX 3i 3AIMCHEHHAM MIAMPUEMHMLBKOT TA HE3AAEXHOI MPOdDECIMHOI AISABHOCTI i
KAIEHT 3060B’93yETbCH HE BUKOPUCTOBYBATM MOTO AAS TAKMX LLIAEM.

MMCbMOBI PO3MNOPIAXKEHHS MAMMCYBATUMYTLCE KAIEHTOM B0 YNOBHOBOXKEHO KAIEHTOM OCOB010
30 AOBIPEHICTIO. ¥ pPa3i 3MiHM MOBHOBOXXEHb OCOOU HAO MPABO PO3MNOPAAKATUCA PAXYHKOM KAIEHT
3000B'93yETbCH HETAMHO MOBIAOMMTM MPO LLE B MUCBMOBIM COOPMI.

Yce AUCTYBAHHS LLLOAO [TOTOYHOrO PAXYHKY HOACUAQETLCS 3 AAPECOIO, 3A3HAYEHOI0 B 305Bi NPO
NPUEAHAHHS. PO 3MiHY aapechk KAIEHT NOBIAOMASE BAHK MMCbMOBO.

MaaTixHi onepauii. BaHK 3aMCHIOE TAQTKHI onepaui 3a NMOoTOYHMM PAXYHKOM KAIEHTA BIAMOBIAHO
AO YMOB AOToBOpPY, IHLUMX AOrOBOPIB MK CTOPOHAOMM TA 3AKOHOAQBCTBA. KAIEHT, iHILLIOKOYM
MAQTDKHY OnepaLito, TMM COMMM HOAQE BAHKY 3roAy HQA il BUKOHOHHS, A TAKOX LM HOAQE 3rOAY
HO BWUKOHQHHS MMAQTIKHOI onepauil, iHILiMOBAHOI IHLLOK 0COB0I0, AKLLLO BUKOHAHHS TOKOI MAQTKHOI
onepauii € 060B'13KOBMM AAS BAHKY BIAMOBIAHO AO BMMOT 30KOHOAQBCTBA. Onepdalli 3 roTiBKOKO
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MOXYTb 3AIMCHIOBATUCS BUKAIOYHO MICAS MOrOAXEHHS CTOPOHAMM PO3MIPY MAQTH 30 iX 3AIMCHEHHS
Q00 BU3HAYEHHS TOKOI MAQTU B TAPMAOAX, O TOKOX IHLLIMX YMOB X 3AIMCHEHHS.

BKAGAHMH PAXYHOK. BKAQAHWIM PAXYHOK BIAKPMBAETLCH KAIEHTY BIAMOBIAHO AO YMOB BaHKy Ta
PO3MOPAAKEHHS KAIEHTO, HOAQHOrO bBaHKY, B TOMY HYUCAI 4Yepe3 3acobu  AMCTAHLLIMHOMO
OBCAYroByBAHHS. MOPIAOK 3MIHM MPOLLEHTHOI CTABKM HO BKAQA BCTAHOBAIOETHCA AOrOBOPOM TA
TUNOBMMIK YMOBAMM.

MAaTa 3a BaHkiBCbKy MOCAYry. BQHK 3AIMCHIOE HOAQHHS BAHKIBCbKMX MOCAYT 30 NAQTY, LLLO MAE
CNAQYYBATUCS KAIEHTOM BAHKY B MOPAAKY TO HO YMOBOX AOrOBOPY, A TOKOX 3riaHO 3 Tapudbamm
BAHKY, LLIASXOM AOTOBIPHOTO CMMCAHHA BAOHKOM BIAMOBIAHOT CYyMM 3 [TOTOYHOTO PAXYHKY, A Y BUMAAKY
HEAOCTATHOCTI 3AAMLLIKY KOLLITIB HAO [TOTOYHOMY POXYHKY - 3 iHLUMX PaxyHKiB KAIEHTG B BAHKY.

MpoTarom CTPOKYy All Aorosopy Tapumdoum, KOMICIMHI BUHATOPOAM TA iHLII 360pum 30 MOCAYroto
30AY4EHHSA Y BKAGAM (AEMO3UTU) KOLUTIB, O TAKOX 30 AOAQTKOBI TA/ABO CynyTHI MOCAYrM BAHKY Ym
TPEeTiX OCIO, LLO HOAQKOTbCS MiA H4AC YKAQAEHHS AOroBopy, MOXYTb OYTU 3MIHEHI B MOPSAKY,
BCTAHOBAEHOMY AOroBOPOM/TUMOBMMM YMOBAMMU. 30 KOPUCTYBAHHA KOLUTOMM HA [MOTOYHOMY
PAXYHKY BOHK HAPAXOBYye Ta CRAQ4Yye KAIEHTY MPOLLEHTU B MOPAAKY i HO YMOBOX, OOYMOBAEHMX
TUNOBMMIM YMOBAMM.

Mpasa Ta o608B’a3ku. CTOPOHW HAOAIAEHI NPABAMM Ta OOOB'43KOMM, WO nepeabayeHi
3AKOHOAQBCTBOM TA/A00O AOrOBOPOM.

CTpok ail AoroBopy. AOroBip HaByBA€E YMHHOCTI B AQTY 305BM NPO NPUEAHAHHS, OTPUMAHOT BAHKOM,
AKLLO iHLUE HE MepeABaYeHO YMOBAMM AOTOBOPY TA/AB0 3AsBOO NPO MPUEAHAHHS, MOLLUMPIOETLCS
HO BIAHOCUHM, LLLO BUHMKAM MK CTOPOHAMM AO MOTO YKAOAEHHS, TA AI€ MPOTATOM HEBM3HAYEHOTO
CTPOKY AO MOMEHTY MOrO PO3iPBAHHS (MPUMMHEHHS) 3 MIACTAB TA Y MOPSAKY, nepeadbayeHomy
Aorosopom 1a/ab60 3AKOHOACBCTBOM. EAEKTPOHHI AOKYMEHTM, CKAQAEHI HO MIACTABI AOroOBOpPY,
MPOAOBXYIOTb AITU BIAMOBIAHO AO YMOB TOKMX EAEKTPOHHMX AOKYMEHTIB. KAIEHT HE MA€E MpPaBA B
OAHOCTOPOHHBOMY MOPSAKY BIAMOBMTMCH BiA BMKOHOHHS 3000B'430Hb 30 AOTOBOPOM, PO3IPBATH
AOTOBID Y4 MPUMUHUTM  MOTO  AjlO, 9KLLO iHWeEe He nepeabadeHo yroaoto CropiH abo
30KOHOAQBCTBOM.

3. BUKopUCTAHHSA EA@KTPOHHOro niAnNMcy Ta iHWuX niaAnucis

EAEKTPOHHIi AOKYMEHTH. Y BIAHOCUMHAX MK CTOPOHOMM MOXKYTb BUKOPUCTOBYBATUCA AOKYMEHTH
(AOroBOPM, 3Q9BM, MOBIAOMAEHHS, OHKETU, OMMUTYBAAbHUKM, BYAb-9Ki IHLLI AOKYMEHTM) B €AEKTPOHHIM
dOOPMI, B TOMY YUCAI NIAMMCAOHI EAEKTPOHHMM nianmcom (EM), 3 AOTPMMAHHIM BCTOHOBAEHMX B
30KOHOAQBCTBI YKPAIHM AAS TOKMX LIAEM BUMMOT. [lia EAEKTPOHHUMUM AOKYMEHTOMM AAR LLAEMN
AOroBOpY TAKOX MAIOTbCS HA YBA3i KOMii 3 AOKYMEHTIB, LLLO 3aBipeHi El.

EArekTpoHHMK niannc. Tlia EMN mMmaeTbCs HA YyBA3i KBAAICDIKOBAHMM EM Ta/Q60 KBAAIGDIKOBAHA
E€AEKTPOHHAO NeYaTka Ta/ab0 YAOCKOHAAEHMM ENN, Lo 6A3yETbCH HO KBAAICDIKOBAHOMY CEPTUADIKATI
EAEKTPOHHOro niaAmMcy Ta/aB60 YAOCKOHOAEHO EAEKTPOHHA MeyaTka, Wo 6a3yetbcs Ha
KBOAICDIKOBAHOMY CEPTUADIKATI EAEKTPOHHOI nevyaTtkm Ta/abo yAOCKOHaAeHun EIN ta/abo
YAOCKOHOAEHO €AEKTPOHHA MeyaTkd, B TOMY YUCAI YAOCKOHGAEHMM ElM, 9KMM BUKOPUCTOBYETHCH
CropoHamm B Cuctemi «KAIEHT-BaHK) Ta/aB0 MPOCTUM EAEKTPOHHMM NIANKMC, O TAKOX LMAOPOBKMM
BAQCHOPYYHMM MIANMC (30 HASBHOCTI TEXHIYHOI MOXAMBOCTI Y BAHKY) TG AQHOAOT BAQCHOPYYHOrO
nianmcy KAieHTa BIAMOBIAHO AO YMOB AOTOBOPRY (HAMPUKAQA, LLUAIXOM HOTUCKAHHS «TTATBEPAXYION/
«AQAD/ «ODOPMUTMY), FKMM BUKOPUCTOBYETLCA B MOBIABHOMY 3ACTOCYHKY.

BukopuctaHHsa EMN. CTOPOHM MOrOAXYIOTbCA MPM 3AIMCHEHHI CBOET AISABHOCTI BUKOPWCTOBYBATMH
EAEKTPOHHI AOKYMEHTH, NianMCaHi EM. CTOpOHM BU3HAKOTb BYAb-9Ki AOKYMEHTM, CKAOAEHI TO HOAQHI
Oyab-akot0 CTOPOHOK iHLUIM B EAEKTPOHHOMY BUIASAI i3 3aCTOCYBAHHAM EM  3acobamm
TEAEKOMYHIKALIMHOTO  3B'a3Ky abo 3aco®amm  AMCTAHLIMHOIO OOCAYroByBAHHS, Q6O HA
€AEKTPOHHMX HOCIFX, 9K OPUINIHAAM, LLLO MAIOTb IOPUAMYHY CUAY. CTOPOHM AOMOBUAMCS, LLLO BYAb-AKi
EAEKTPOHHI AOKYMEHTH, MianmcaHi EM ynosHoBaXeHOI 0cobum CTOPOHM, A Y BUMAAKAX BCTAHOBAEHMX
30KOHOAQOBCTBOM YKPQiHM TaKOX ElM nevartkm CTOPOHU (30 HOSBHOCTI), BUIHAOTECS CTOPOHOMM TA
NPUUMAIOTBCS K TAKI, LLO MOIOTb IOPUAMYHY CUMAY HA PIBHI 3 AOKYMEHTAOMM, LLO HAAQHI HA
nanepoBOMY HOCII TA MICTITb BAOCHOPYYHI MIAMMCKM YNOBHOBOXKEHMX OCIO CTOPOHM, 3ACBIAYEHI
neyatkoto CTOPOHM (30 HASBHOCTI), MAIOTb IOPUAMYHY CUAY | MIATBEPAXKYIOTb HASBHICTb MPABOBMX
BIAHOCMH.

Pakcumire. CTOPOHU AOMOBUMAMCH, LLO MANMC TA/AB0 nevyaTtkm BaHKy HA HOAEXHWMM HMHOM
ODOPMAEHUX/ MPOBEAEHUX/ 3ACBIAYEHMX/ 3ATBEPAXKEHUX/ MAMUMCAHUX AOKYMEHTAX, HOAQHHS AKX
BAHKOM aB0 OBMIH dKMMM 3 BAHKOM nepeAdayeHO yBOAIMHOK MPOMNO3MLIEKD, B TOMY YUCAI HA

36



\'3%

AMCTOX, 3Q9Bi MPO MNPUEAHOHHS A0 AOroBopy, 3AsBi NPO MPUEAHAHHA-AOroBOpPY OGAHKIBCbKOrO
BKAGAY, AOBIAKOX, BUMMCKAX, KOMIFX PO3POXYHKOBMX AOKYMEHTAX, KBUTAHLLSX TOLLLO, MPOCTABASETHCH
Y BUTASAI CDOKCHMMIABHOTO BIATBOPEHHS MIANMCY TA/A00 nevaTtkm baHKy. 3pa3oK dOAKCHMMIABHOTO
BIATBOPEHHS MiANMCY Ta/aB0 NevyaTtk baHky Ta NeYaTkmn BAHKY HOBOAMTLCA Y 3A5Bi MPO MNPUEAHAHHS
Ta [yOAIMHIM NPONO3MULLIT, TO MOXE OYTU 3MIHEHMM LLUAIXOM 3MIiHM [TyDAIMHOT NpONo3umLi Ta/abo 3a
3roaoto CTOpiH.

3pa30K JOAKCHMMIABHOTO BIATBOPEHHS NIANMCY BAHKY Ta nevyartk baHKy AAg 308K NPO NPUEAHOHHS
AO AOroBopy 1A 3asBM MNPO MPUEAHAHHI-AOTOBOPY OAHKIBCHKOro BKAOQAY:

3pPa30K PAKCUMIABHOTO BIATBOPEHHS NIAMMCY BAHKY TA NevaTkm BAHKY AAS IHLLMX AOKYMEHTIB, HiXX
3a98a NPO NPUEAHAHHS AO AOroBOPY Ta 3ASBA MPO MPUEAHAHHA-AOTOBOPY BAHKIBCbKOrO BKAGAY
(AOBIAOK, BUMMCOK, KOMiM PO3PAXYHKOBMX AOKYMEHTIB, KBUTAHLLIM TOLLLO):

ICU B

ICU BANK ICU BANK ICU BANK

4. |HWi ymoBu

BianoBiadAbHICTb. 30 HEBMKOHAOHHS GO0 HEHAAEXHE BMKOHAHHS B3aTWMX HO cebe 3000B’'430Hb 3Q
Aoropopom CTOPOHM HECYTb BIAMOBIAGABHICTb B MOPSAKY i HO YMOBOX, BM3HOYEHUX AOrOBOPOM
T70/060 3AQKOHOAQBCTBOM.

30 HEBMKOHAHHS B0 HEHAAEXHE BMKOHAHHS BAHKOM OBOOB'3KIB 30 AOrOBOPOM MPO HAACQHHSA
MOCAYTM 30AYYEHHS Y BKAGQAM (A€MO3UTU) KOLUTIB, BIAKPUTTA TO BEAEHHS MOTOYHUX PAXYHKIB
nepeAdaYeHi HOCAIAKM BIAMOBIAHO AO 3AKOHOACBCTBA 3 YPOXYBOHHSIM YMOB AOTroBOpPY.

CTopoHO AOroBOpPY, KA MOPYLLUMAQ 3000B'930HHS, 3BIABHAETLCS BiA BIAMMOBIAGABHOCTI 30 MOPYLUEHHS
3000B'I30HHS, 9KLLLO BOHO AOBEAE, LLLO LIE MOPYLUEHHS CTAAOCS BHACAIAOK BMMAAKY aBo dbopc-
MOXKOPHMX  OBOCTOBMH  (OBCTOBMHM Henepeb®opHOI CUAM), WO  3ACBIAYYIOTbCH  TOProso-
MOOMMCAOBOIO MAAQTOK  YKPAIHM  TA  YNOBHOBOXKEHMMM  HEKD  PEFNIOHOABHUMM  TOPIOBO-
MPOOMMUCAOBUMM MAAATAMM.

3asBH, 3aNeBHEHHS, NIATBEPAXEHHS TA AO03BOAU. KAIEHT MIAMMCAHHIM 3Q9BM MPO MPUEAHAHHS:

3Q9BASE TA 3aneBHI€ baHK, LWLo: (i) BCi 304BM TQ 3aneBHEHHS KAIEHTQ, LLLO MICTATbCH B AOTOBOpPI TG
TUMNOBMX YMOBQX, BIAMOBIAQIOTb AIMCHOCTI i HE BIAOMO MPO XXOAHI OBCTABMHM, dKi 3MIHMAM © Le
TBEPAXKEHHS; (ii) BCA iHADOPMALLIS TO AOKYMEHTU, HOAOHI KAIEHTOM, 30Kpema, y nanepoBii doopmi
abo 3acobamm AUCTOHLIMHOTO OOCAYroByBOHHS QOO CUCTEMUM EAEKTPOHHOI AMCTAHLIMHON
iAEHTUdADIKALI, € QKTYOAbHMMM, MOBHWMMM | BCEBIMHO AOCTOBIPHUMMM. KAIEHT 3000B’'A3yETHCH
MNOBIAOMASATU BAHK NPO OyAb-gKi 3MIHM B LK IHGOOPMALT TO/AB0 AOKYMEHTOX, HE Mi3HILLE, HK
yepes 5 (N'aTb) POBOUMX AHIB BiA HOCTOHHS TAKMX 3MiH TO HECE BIAMOBIAQABHICTb 30 AOCTOBIPHICTb
iIHAOOPMALLI, LLLO MICTUTBCA B AOKYMEHTAX, AKi MOAQIOTLCS KAIEHTOM B BAHK;

NIATBEPAXKYE, LLLO AO YKAOAEHHS AOroBopy, KAIEHT (i) OTPMMAB Bia BAHKY iIHADOPMALLIIO, 303HA4YEHY
B CTATTI 7 3AKOHY YKPAiHM «TpO dOIHAHCOBI MOCAYTM TA GOIHAOHCOBI KOMMAHIM, cTaTTi 30 3aKOHY
YKpAiHM «MPpO NAQTKHI MOCAYTM) TA IHLLY IHADOPMALLIIO, LLLO BUMAraeTbCd 3AKOHOAOBCTBOM, NPO
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BAHK TO HOAQBQHI MOCAYTM y MOBHOMY OBCS3i, Y TOMY YUCAI LUAIXOM HAAQHHS AOCTYMYy AO TAKOI
iHdpopmauii Ha CaumTi BaHKy (MOCMAQHHA HA IHOOOPMALIKD AAS O3HOMOMAEHHS CMNOXXMBAYIB
OIHOHCOBMX MNOCAYT  (KOPUCTYBAYIB  MAQTDKHMX MOCAYr): https://avgd.ua/products/private-
clients/); (i) otprmas AOrosip (K MyOAIMHY YOCTUHY AOTOBOPY) LLAIXOM PO3MILLLEHHS MOTO HO
Cawmti baHky; (i) O3HOMOMAEHMI TA MOTOAXYETHCS 3 YCIMA YMOBAMM TA MOAOXKEHHAMU AOTOBOPY,
TUNOBKX YMOB, TAPUADAMM, OKTYAABHA PEACKLLS GKMX PO3MILLLEHA HA CanTi BAHKY, B TOMY YUCAI 3
YMOBOMM LLLOAO HAAGHHS MPABA BAHKY HA 3AIMCHEHHS AOTOBIPHOIO CMMCAHHS 3 YCiX BIAKPUTMX B
BaHky PaxyHKkiB KAIEHTO; BCi yMOBM AOroBOpPY 3PO3YMIAI TO He NOoTpedytoTb AOAQTKOBOTO
TAYMOYEHHS;

- HOAQ€ BaHky 3roay 14 NpaBo 6E3CTPOKOBO, BIAMOBIAHO AO 3AKOHY YKPAiHM «[1pO OpraHi3aLLio
AOOPMYBAHHS TA OBIry KPEAUTHMX ICTOPIMY TA 3AKOHY YKPATHM «[1p0 ©AHKM | OAHKIBCbKY AIIAbHICTH)
OTPMMYBATH, 30MPATHU, OBPOBAITH, PEECTPYBATU, HAKOMUYYBATH, 30epirati, 3MIHIOBATH,
MOHOBAIOBOTU, BUKOPUCTOBYBATH, MOLLMPIOBATU TOLLLO IHADOPMALLIKD, B TOMY YMCAI LLLO CTOHOBUTb
OAHKIBCbKY TAEMHMULLIO TA/ABO BIAHOCUTLCH AO KPEAMTHOI ICTOPII, IHDOPMALLIKD LLLOAO BUKOHOHHS
KAIEHTOM CBOIX 30608 ‘43QHb, LLLOAO GOIHAHCOBOTO CTAHY, O TOKOX IHGOOPMALLIIO NPO Te, Lo 0coba
€ KAIEHTOM BAHKY BIAMOBIAHO AO 3QKOHOAQBCTBA Y BIAHOCKMHAOX 3 CTOPOHHIMM 0CcOoBamm, BIopo
KpeAMTHMX icTopin (3okpema TOB «YKPAIHCEKE BHOPO KPEAUTHUX ICTOPIMY, MICLLE3HAXOAXKEHHS:
YkpaiHa, 01001, m. KuiB, ByA. PyLUEBCHKOrO, 1-A) , A TAKOX BHOCMTM BIAOMOCTI AO E€AMHOI
iHCpopMaUIMHOI cuctemm «PeecTp MNO3MHaAbHUKIBY TA KpeamTHoro peectpy HaALIOHAABHOro
©AHKY YKpaiHu;

- HOAQ€E BAHKY 3roay T4 MPABO HOAQBATM IHLLMM HAACBAYOM MAQTDKHUX MOCAYT IHADOPMALLIO, LLLO
MICTUTb BAHKIBCbKY TAEMHULLIO, KOMEPLLIMHY TOEMHULLIO, TAEMHULLIO HOACQBAYQA MAQTDKHUX MOCAYT,
TAEMHULLIO DIHOHCOBOTO MOHITOPUHTY;

- NIATBEPAXYE TA MOTFOAXYETbCH, WO CAOOPMOBAHI 30 aAonomoroo Cuctemm «KAIEHT-BAHKY,
MOBIABHOTO 3ACTOCYHKY TA/AB0 NIAMMCAHI ElN e AEKTPOHHI AOKYMEHTU, € PIBHUMM 30 FOPUAMYHOIO
CUAOIO AOKYMEHTOM HA MANEPOBOMY HOCII, 5KOM BOHU BYAM NIANMCOHI BAOCHOPYYHUM MIANMCOM
CTOpIH (iX NPEACTABHUKIB);

- AOPYYO€E BbAHKY COMOCTIMHO HOPOXOBYBATH, YTPUMYBATM TA NEPEPAXOBYBATU CYMM MOAQTKIB,
360piB TA iHLMX OBOB'43KOBMX MAQTEXIB B PO3MIPI, Y BUMNAAKOX TA Y MOPSAKY, BCTOHOBAEHOMY
30KOHOAQBCTBOM,;

- HaAQ€e baHky y po3aiai  «lianmc  KAlEHTQ»  3pQa30K  CBOTO  BAQCHOPYYHOrO  MIAMMCY
KAieHTO/NpeACTaBHMKA aB0 AOBIPEHOT 0CObM KAIEHTA (BIAMOBIAHO);

- NIATBEPAXYE CBOIO 3rOAY 3 TMM, LLLO BAHK 3AIMCHIOE ADIKCALLIO (3AMUC) BCIX TEAETJDOHHMX PO3MOB
TA EAEKTPOHHMX MOBIAOMAEHD 3 KAIEHTOM (MPEACTABHUKOM KAIEHTQ), AKi MOB'A3AHI 441 MOXYTb BYTUH
MOB’3QHI 3 YKAQAEHHSIM TA BUKOHAHHAM AOroBopY;

- HOAQ€e BaHky MPABO TG CBOWO 3roAy HaO 0B6pobKy BAHKOM HGoopMALLl LLLOAO KAIEHTG TQ MOro
onepauin (BKAKOYAKYM BIAOMOCTI, LLLO BIAHOCATHCH AO MEPCOHAABHMX AQHMX TO/ABO BBAXKAKOTHCH
OAHKIBCbKOIO TA/ABO0 KOHAIAEHUIMHOID TA/AB0 KOMEPLIMHOK TAEMHMULED) TA T PO3KPUTTS B
06’ eMi, NOPAAKY TO HO YMOBOX, BU3HAYEHMX AOTOBOPOM TA TUMOBUMM YMOBAMM;

- MIATBEPAXYE, LLO OTPUMAB MPUMMIPHUK LIET 30984 MPO MNPUEAHOHHS, A TAKOX OTPUMOB B
MUCbMOBIM OOPMI (MaNepoBit ABO EAEKTPOHHIM) AOBIAKY MPO CUCTEMY FAPAHTYBAHHS BKAQAIB
ADi3nYHMX OCIO Ta O3HAMOMMBCH 3 Ti 3BMICTOM. AQTA OTPUMAHHS/ O3HOMOMAEHHS TOTOXHA AQTI
30584 NPO NMPUEAHAHHS.

3axucT npaB CcnoXXnBa4iB ¢PiHAHCOBMX MOCAYr. KAIEHT MAE MPABO 3BEPHYTUCH 3 MUTAHb 3AXMCTY
MPAB CNOXMBAYIB AO BAHKY, HaLLOHAABHOTO 6AHKY YKpAiHM, a0 AO CYAY.

POHA FAPAHTYBAHHSA BKAQAIB Di3U4HMX OCi6. YMOBU BIALLIKOAYBAHHS POHAOM TFAPAHTYBOHHA
BKAQAIB CDi3M4HKMX OCIB (AQAI — POHA) KAIEHTOM KOLUTIB 30 BKAOAOM, LLLO PO3MILLLEHI HO PaxyHKy, A
TAKOX NEPEAIK YMOB, 30 9KMX POHA HE BIALLIKOAOBYE KOLLTH, NepeabayeHi 3aKOHOM YKpaiHu «Mpo
CUCTEMY TAPAHTYBAHHS BKAQAIB AOI3UHHMX OCION.

KAIEHT LLUM MIATBEPAXKYE, LLLO AO TA B AEHb YKAOAEHH:A AOroBopy KAIEHT O3HAMOMAEHMIN BAHKOM 3
AOBIAKOIO MPO CUCTEMY FTAPAHTYBAHHS BKAOQAIB TA B OYAb-4KMM HOC MOXE O3HAMOMMTUCSH HO CamTi
Banky Ta/abo Ha camTi PoHay (hitp://www.fg.gov.ua). bBaHk Haaae KAIEHTY AOBIAKY MPO CUCTEMY
FAPAHTYBAHHS BKAGAIB HE PIALLE HDK OAMH PA3 HA PIiK LLUAIXOM HAMPABAEHHS HO HAsBHY B BAHKy
aapecy T1a/abo eaekTpoHHy nowuty KaieHta T1a/abo 3a aonomorow 3acobiB AMCTAHLLIMHOMO
OBCAYroByBAHHS TQ/AB0 OCOBMCTO NpU 3BEPHEHHI B BaHK Ta/a60 KAIEHT O3HAMOMAIOETLCA HO CauTi
BaHKy.
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3BepHEHHSA 3 MUTAHb BUKOHAHHA AoroBopy. KAIEHT MOXe 3BEPHYTUCH AO BAHKY 3 MUTAHb BUKOHOHHS
CTOpOHOMM  YMOB AOroBOpPY 30 KOHTOKTAMM (TEAECDOH, QApPECa, EAEKTPOHHA nowTta),
3AQ3HAYEHKMM B Aoroopi Ta/abo Ha CamTi BAHKy, a TAKOX 30 AONOMOroto 3acobiB AMCTAHLIMHOTO
OBCAYroByBaHHs (Cuctemm «KAIEHT-BAHKY), MOBIAbHMM 30CTOCYHOK TOLLLO).

MepcoHAAbHI AQHI. [TIATMCAHHAM 30A59BU MPO NPUEAHAHHS KAIEHT MIATBEPAXYE TE, LLLO BiH 1K BAOCHMK
NEPCOHAABHMX AQHUX [ADI3MYHA OCOBA, 9KA NIAMMCAAA 304BY NPO NPUEAHAHHS | 303HOYEHA B TEKCTI
30981 NPO MNPUEAHAHHS], MOBIAOMAEHUM MPO METY OBPODBAEHHS BAOHKOM MOro NepCOHAAbHMX
AQHUX [OYAb-9KQ IHAOOPMALA MPO BAACHMKA MEPCOHAABHUX ACQHMX, Y TOMY YUCAI, OAHOK He
BUKAIOYHO, IHCDOPMALLIS LLLOAO MNPI3BMLLLA, IMEHI, MO BATLKOBI (3 HASBHOCTI), IHGOOPMALLT, 303HAYEHOT
B NACnopTi (B0 B IHLLOMY AOKYMEHTI, LLLO MOCBIAYYE OCOBY), PEECTPALIMHOIO HOMEPA OBAIKOBOT
KAPTKM NAQTHMKA MOAQTKIB, TPOMAASHCTBA, MICLS NPOXMBAHHA a0 nepedyBAHHY, MmicLl poBoTH,
MNOCAAM, HOMEPIB KOHTOKTHMX TEAECDOHIB, AAPECKU EAEKTPOHHOT MOLLUTU TOLLLO (ACAI — MEPCOHAAbBHI
AQHI)], a came: 1) 3AIMCHEHHS BAHKOM CDIHOHCOBO-TOCMOACQPCHKOI AISABHOCTI, MPOMOHYBAHHS
T7a/A60 HOAQHHS MOBHOTO MEPEAIKY MOCAYr BAOHKOM TA/AB0 TpEeTIMM 0CODBAMM (Byab-Ki OCcOOM, 3
aKUMM BaHK nMepebyBae B AOFOBIPHMX BIAHOCMHAX, Y TOMY YUCAI LLAIXOM 3AIMCHEHHS MPIMMX
KOHTAKTIB i3 CYy0'€KTOM MEPCOHAABHMX AQHMX 30 AOMOMOTOIO 30CODIB 3B'43KY); 2) HOAQHHS TPETIMM
0COBAMM MOCAYT BAHKY AA BUKOHAHHS HWMM CBOIX QOYHKLIM TA/ABO0 AAR BUKOHAHHS YKAQAEHMX
BAHKOM i3 TPETIMM OCOBAMM AOTOBOPIB, Y TOMY HYMCAI NPO BIACTYMNAEHHS MPABA BUMOTM; 3) 3OXMUCTY
BaHKOM CBOIX NPAB TA iHTEPECIB; 4) 3AIMCHEHHS BOHKOM MPAB TA BUKOHAHHSA OOOB'43KIiB 3Q iIHLLMMM
BIAHOCMHAOMM MK BAHKOM Ta KAIEHTOM/BAQCHMKOM MEPCOHAABHUX AQHUX/IHLLUMAM BAQCHUKOM
NEPCOHAABHMX ACHMX.

MANMCAHHAM  308BM NPO  MNPUEAHAHHS KAIEHT/BAOCHUK MNEPCOHAABHMUX AQHUX HAAQE BaHKy
OAHO3HQYHY 3roay Ha (i) NepeAaBAHHS (MOLUMPEHHS), Y TOMY YUCAI TPAHCKOPAOHHE, BaHKOM
NEPCOHAABHMX AQHMX TPETIM OCODBAM, 3MIHY, 3HULLLEHHS NEPCOHAABHUX AQHMX OO0 ODMEXKEHHS
AOCTYMY AO HUX BIAMOBIAHO AO BUMOT 3AKOHY YKPAOTHM «T1PO 30XMCT NEPCOHAABHUX AQHUXY (AQAI —
30KOH) Ta 6€3 HEOBXIAHOCTI HOAQHHS BAOCHUKY MEPCOHAAbHUX AQHUX MMCbMOBOTO MOBIAOMAEHHS
MPO 3AIMCHEHHS 3A3HAYEHMX AiM; (i) HO OBPOOKY i PO3KPUTT YHOCHMKAM BAHKIBCHKOI rpynm 3a
ydacCTiO BaHKY (AQAI - BOHKIBCbKO rpyna) iHAOOPMALIT TO AOKYMEHTIB, B TOMY HYMCAI, LLLO MICTHTb
MNEPCOHAAbHI AQHI, KOHADIAEHUIMHY IHGOOPMALIIO T BAHKIBCbKY TAEMHULLIO, OTPUMAHOI PAHiLLE
ab0 TAKOI/TAKMX, LLLO BYAYTb OTPUMAHI B MAMBOYTHBOMY, 3 METOIO HOAQHHS Y4ACHMKAMM BAHKIBCHKOI
rpynm doiHOHCOBKMX MOCAYT TA BUKOHAHHS BUAMOT YUHHOTO 30KOHOAQBCTBA 3 MUTAHb CDIHOHCOBOTO
MOHITOPUHIY.

MIAMMCAHHAM 3059BM NPO NPUEAHAHHS KAIEHT/BAOCHUK NEPCOHOABHUX AQHMX MIATBEPAXYE, LLLO BiH
MUCbMOBO MOBIAOMAEHUI MPO BOAOAIAbLLY MEPCOHOABHMX AQHMX, CKAQA T4 3MICT 3iBpaHMX
NePCOHAABHMX AQHMX, MPABA, NepeAbayeHi 3aKOHOM, METY 300PY MEPCOHAABHUX AQHMX TA OCIB,
AKUM MEPEAQIOTLCS MOro NEPCOHAAbHI AQHI.

MAMMCOHHAM  3Q5BM MNPO MPUEAHAHHS KAIEHT MIATBEPAXYE HOSNBHICTb 3roAM CDIi3MYHMX OCIO,
MEePCOHAAbHI AQHI 9KMX MEPEAQIOTLCI/MOXYTb MEPEAABATUCA BAHKY Bia iMeHi KAiEHTO Ta/ab0o AAS
HOAQHHS NOCAYT KAIEHTY (iHWI BAQCHMKM MNEPCOHOABHUX AQHMX), HO MepeAaBAHHS BaHky Ta
0BpPOBAEHHS BAHKOM MEPCOHAABHMX AQHMX LIMX OCIO i3 METOID, 3A3HAYEHOIO B LIbOMY MYHKTI 3058M
NPO MPUEAHAHHS, A TAKOX COAKT O3HAMOMAEHHS LmX OCI6 3 iX NpaBOMM, NepeAba4eHUMM
30KOHOM, MeTo 0BPOBAEHHS BAOHKOM MEPCOHAABHMX AQHMUX, IHADOPMALIEID LLLOAO OCID, FKUM
nepeAQtoTbCa MEPCOHAAbHI AQHI.

BiAbHe BOAEBMABAEHHSA. YKAOAEHHS AOrOBOPY BIAMOBIAQE BIABHOMY BOAEBUABAEHHIO CTOPIH. XKOAHC
3 CTOPIH HE 3HAOXOAMTLCS MiA BMAMBOM THKKMX ODCTABMH, HE MOMMAIETECS CTOCOBHO OOCTABMH, LLLO
MQAIOTb CYTTEBE 3HOYEHHS (MPMPOAQ AOroBOpRY, MPABA T 0OO0B'43kM CTOPIH, iHLLI YMOBM AOroBOpY),
TA YMOBU AOrOBOPY € B3AEMOBUMNIAHUMM AAS KOXKHOI i3 CTOpiH. KAIEHT npuimae Ha cebe pusmk
BMKOHQAHHS YMOB AOrOBOPY MPW ICTOTHIM 3MIiHI OBCTOBMH, SKMMM KepyBAAMCb CTOPOHM Mpu
YKAQAQHHI AOroBOpY.

TepMiHu. 9KLLLO B 3a5Bi NPO NPUEAHOHHS CNELIAABHO HE BU3HAYEHO IHOKLLIE, TEPMIHM TA MOHATTS, LLLO
BXXMBAIOTHCS 3 BEAMKOI AITEPU TA HE BU3HAYEHI B 309BI MPO MPUEAHOHHS MOIOTb TAKE XX 3HAYEHHS, 9K Y
Aorosopi 1a TMNOBMX YMOBOX.

MIATBEPAXYIO AOCTOBIPHICTb HOAQHKMX BAHKY BIAOMOCTEN (AOKYMEHTIB) | NPABO BAHKY TG Y4ACHMKIB
BAHKIBCBKOI rpynM HA X MEepEBIPKY TA OTPUMOHHS AOAQTKOBMX BIAOMOCTEM/IHADOPMALL, B TOMY
YUCAI, LLLO MICTUTBCS B AEPXKABHUX PEECTPAX TA IHLLMX 6A30X MYOAIMHOTO BUKOPUCTAHHS.
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HOAQHI MHOIO AOKYMEHTU € HYUMHHUMMM (AIMCHUMMM), O HOBEAEHI HWXKYe IX KOMil BiAMOBIACQIOTb
OPUIIHAAY.

[BCTABUTM GOOTO AOKYMEHTIB AAS BUMAAKY PEECTPALLl Yepe3 MOBIAbHMIM 3ACTOCYHOK]

[BCTABUTM OOTO AOKYMEHTIB] [BCTABUTM GOOTO AOKYMEHTIB]
[BCTABUTM GOOTO AOKYMEHTIB] [BCTABUTM GOOTO AOKYMEHTIB]
[BCTABUTM OOTO AOKYMEHTIB] [BCTABUTM GOOTO AOKYMEHTIB]

Ha niaTBepAXeHHs 3a3Ha4YeHoro Buwe, KAiEHT nianMcas wio 3asBy Npo NPUEAHAHHSA, 3ACBIAYMB
AOKYMEHTHU TA CBOE BAXAHHS NPUEAHATUCH A0 AOroBopy NPO HAAAHHA 6AHKIBCbKMX NOCAYT (AAS
isnyHUX ocib) B AaTy 3asBM NPO NPUEAHAHHS.

NMianuc KaienTa:
[NIB KAienTa]
(BAQcHOPYYHMM nianmc KaieHTa abo El)

Nianuc baHky:
[NIB] [nevaTka/nianuc baxky]

[KiHeLb)
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- Popma 3a9B1-A0roBopy BAHKIBCbKOrO BKAGAY

[moyaTOK]

3AABA NMPO NPUEAHAHHA-AOTOBIP BAHKIBCbKOIO BKAAAY
(AQAi — Aorosip Bkaaay)

Ne [HOMeP]
BIA [AA.MM.PPPP]

MICLLE YKAQAEHHS MICTO KB

LLLO YKAGQAEHUM 30 AOMOMOTOo0 MOBIABHOTO 30CTOCYHKY | € HEBIA'EMHOIO HOCTUHOIO

AOIrOBOPY NPO HAAAHHSA BAHKIBCbKUX MOCAVT (AAs disudHMX ocib) (AaAi — Aorosip)

LLLO YKAGQAEHUM LLAIXOM MPUEAHAHHSA AO [TyBAIMHOT MPONO3ULLIT BOHKY HO YKAQAEHHS AOTOBOPY MIiX

AKLLIOHEPHE TOBAPUCTBO «BAHK ABAHITAPA»

MICLLE3HOXOAXKEHHS:

YkpaiHa, 04116, m. Kuis, ByA. LLIoayaeHKa, 3

BaHk: |koA 30 EAPIOY, koA OAHKY

KoA 30 EAPIOY — 38690683, koA 6aHKy — 380946

KoHTOKTHO iIHAOOpMALL BAHKY:

+3804422230, support@icubank.info

Cawmt baHky:

https://avad.ua/

Ta

[NIB KAieHTq]

KAIEHT: |NOAQTKOBMIM HOMEP

[HOMeEP]

KoHTaKTHO iHdbopmaLg KAieHTa:

[Homep], [e-mail]

PO3AIA 1. YMOBU BKAAAY.

Bua Brkaaay

[CTpoKOoBUMM Bkaaa ABO Bkaaa HQ
BUMOTY(BE3CTPOKOBMM) | [HO3BY BKAGAY BIAMOBIAHO AO
CTOHAQPTY MPOAYKTY |

Cyma 1A BAAKOTA BKAQAY

[0000,00] [ rpueeHb / aAoaapis CLUA / €BPO |

AQTA PO3MILLLEHHS BKAOAY

AO [AA.MM.PPPP] p. BKAKOYHO.

Crtpok Bkaaay

[KIABKICTb AHIB] AHIB ABO [AAS BKAGAY HO BUAOTY: BKAGA,
€ 6e3CTPOKOBUM |

AQTAO NOBEPHEHHS BKAQAY

[AA.MM.PPPP] p. ABO BKAQA HQ BUMOTY

[MpOLEHTHO CTABKA

[cTaBKA] % PIYHMX.

MNepioAMYHICTb CNAQTM MPOLLEHTIB

LLLOMICA4YHO TO B A€Hb 30KiHYeHHsS CTpOKy BKAOAY
ABO B AeHb 3akiH4eHH CTpOoKy BKAQAY

PaxyHoK cnAaTt NpoueHTiB Ne

[Homep] B [baHKy] ABO [[6aHK KAieHTA], KOA OQHKY
[KoA], koA 30 EAPINOY [koa]]
ABO BKAQAHUI POXYHOK

AOCTPOKOBE MOBEPHEHHSI BKAOAY

[ He ] AONYCKAETLCA [AMLLIE B NOBHIM Cymi BkaoAy]

[MpOUEHTHO CTABKA, 3Q 9KOIO
NePEPAXOBYOTECS MPOLLEHTU Y BUMAAKY
AOCTPOKOBOIO NOBEPHEHHS BKAQAY.

[cTaBKA] % Pi4HMX AAT BKAGAY B IHO3EMHIM BAAIOTI, TG
[cTaBkA] % Pi4HMX AAS BKAQAY B HOLLIOHAOABHIM BAALOTI
YKpaiHu.

He 3aCTOCOBYETLCS AAS BKAQAY HO BUMOTY

MiHIMOABHO Cyma BKAaGAy

[0000,00] [ rpmeeHb / aoaapis CLUA / €BPO |

NonoBHEHHS BkAOAY

[ HE ] AOMYCKOETLCA,

CYMO MOMOBHEHHS BKAOAY HE oBmexyeTbca ABO
MIHIMOABHO cyma nonosHeHHs Bkaaay [00,00] [rpuBeHb
/ noaapis CLUA / €BPO];

MOKCUMMOABHO CYMQ MOMOBHEHHS BKAGQAY He MoOXxe
NEePEBMLLLYBATU MOYATKOBY CYMY BKAGAY.

MNOMOBHEHHSA BKAGAY MOXAMBE He nisHile Hik 3a 30
KOAEHAQPHMX AHIB AO 30KiHYEHHS CTPOKY BKAQAY.

ABTOMATHYHE MPOAOBXKEHHS
CTtpoKy BKAGAY

[ HE ] AOMYCKOETHCH

BKAQAHUIM PAOXYHOK Ne

[HOMepP] B BAHKY.

PaxyHoK noBepHeHHs BkaaAy Ne

[Homep] B [baHKy] ABO [[6aHK KAieHTA], KOA OAHKY
[KOA], KOA 30 EAPINOY [Koa]]

[HLLi yMOBM BKAGAY

[3a3Ha4MTM iHLWI ymoBuM] ABO [ BiaCyTHI ]

AAs BKAGAY «Maike AoAapun

KAlEHT umm  aAopydae BaHKYy COMOCTIMHO B AQTy
PO3MILLLEHHS  BKAQAY 30 TPMBHI, PO3MILLEHI HA
NOTOYHOMY PAXYHKY KAIEHTG B BAHKY, KynnTn AAg KAIEHTO

41



mailto:support@icubank.info
https://avgd.ua/

\'3%

iHO3EMHY BOAKOTY B CYMi Ta Yy BAAOTI BkAaaay 3a
OMILLIMHUM KYPCOM HALLIOHOABHOTO BAHKY YKPATHM HA
AQTY 3AIMCHEHHS onepaLi, 3 NTOAOAbLLUMM PO3MILLLEHHIM
KYMNAEHOI IHO3EMHOI BAAKOTM HA BKAGQAHMM PAXYHOK
KAieHTa B BAHKy.

BkAOA, nicAd 3akiH4eHHs CTpoky BkAaoay, G TAkKoOX
HAPAXOBAHI 30 TOKMM BKAOAOM (AEMO3UTOM) MPOLLEHTH
NIAAATQIOTb MOBEPHEHHIO/CNAQTI KAIEHTY B HOLLIOHOAbHIM
BAAIOTI (Y NepepaxyHKy 30 OMILWMHKUM  KYPCOM
HauioHaAbHOro  ©AHKY YKPAiHM HA  AQTY TOKOrO
NOBEPHEHHS) LUAIXOM  3APOXYBOHHA HA  MOTOYHMM
POxXyHOK KAieHTa (PaxyHOK MOBEPHEHHS BKAQAY), AAS
yoro KAIEHT UMM AOpydYa€e BaHKy CAMOCTIMHO B AATy
NOBEPHEHHS BKAQAY NPOAQTU CYMY BKAOAY i HOPOXOBAHI
HA BKAQA NpoLEeHTH.

Bci BUTpQATH, MOB‘93QHI i3 KOHBEPTALLIEIO KOLLTIB KAIEHTA Y
BAAIOTY BKAQAY i MOTrO 3BOPOTHIM MPOACK, BKAIOHOKOYM
(aAe He BMKAIOYHO) KOMICIHT BAHKY (3MAHO 3 YMHHUAMM
Tapudpamm), OBOB'I3KOBI MAATEXI A0 OloAXETy TA
NO3ABIOAXKETHMX COOHAIB 30  ONEPALLIMM  KYMIBAI-
NPOAQXY BOAIOT TA BCi iHLUI BUTPATK (B TOMY HUCAI
OBOB'43KOBI B CUAY 30KOHY), MOKAOAQIOTLCS Ha KAIEHTA.

PO3AIA 2. 3ATAAbHI YMOBMU.

AkuenT/lliaTBepAXeHHSA. KAIEHT, MIAMMCAHHAM, B TOMY YUCAI 30 AOMOMOTOK EAEKTPOHHOrO Mianucy
(BKAIOHQIOYM LLMAOPOBMM BAQCHOPYYHMM MNIANMC (30 HOABHOCTI TEXHIYHOI MOXXAMBOCTI Yy baHKy) TC
OHOAOT BAQCHOPYYHOro nianmcy KAIEHTO BIAMOBIAHO AO YMOB AOFOBOPY (HAMPUKAQA, LLAAIXOM
HOTUCKAHHSA «[TiaTBEpPAXYION/  «AAA/ «ODOPMUTHY), 9KMIM  BUKOPUCTOBYETBCA B  MOBIABHOMY
30CTOCYHKY) ULbOrO AOroBopy BkAaAy 6e€330CTEPEXHO MIATBEPAXYE, LLO NpUMMmaAe TyOBAMHY
NPOoNo3uLLID BAHKY HO YKAQAEHHS AOTroBopy NPO HOAQHHS BAHKIBCbKMX MOCAYT (AAS AOI3UYHKMX OCIO)
(AQAl — AOrosip), posmileHoro Ha odiuimHomy Cawmti BaHky 3a aapecoto: hitps://avgd.ua/, B
MOBHOMY 0OCH3i, 3 YOAXYBOHHAM YMOB HOAOQHHS BCiX BAHKIBCbKMX MOCAYT, 5K 00 AHMX 6e3nocepeAHbo
NEW  OKUENTYBAHHI AOroBopy, TAK i MOCAYF, WO MOXYTb Oyt HaAQHI KAIEHTY B npoueci
ODOCAYrOBYBAHHSA (3 YPOXYBAHHAM BCIX 3MiH) | MOrOAXYIOCS 3 TMM, LLLO MOXe OBmpaTh ByAb-sKi
nepeadayeHi AOroBOPOM MOCAYTU, B TOMY YUCAI Yepe3 3aCObU AUCTAHLIMHOTO OBCAYTroBYBAHHS (30
HOASBHOCTI TEXHIMHOI MOXAMBOCTI Y BAHKY).

YKkaaaeHHs. baHK Ta KAIEHT YKAQAM AOTOBIP BKAQAY 3 METOIO BIAKPUTTS KAIEHTY BKAQAHOTO POXYHKY TG
PO3MILLLEHHS BKAOAY. AOTOBIP BKAGAY YKAGAEHO 30 AOMOMOTol0 MOBIABHOTO 3AQCTOCYHKY LLIAAXOM
NPUEAHAHHA KAIEHTG A0 AOTOBOPY, A TAKOX MPUEAHAHHS, MPUMHATTA TA NIATBEPAXEHHA KAIEHTOM B
MOoBIABHOMY 3ACTOCYHKY YMOB AOTroBOPY BKAGAY, 3QMOOMOHOBAHMX BAHKOM.

MpeameT. BiANOBIAHO AO YMOB AOroBopy BkaaAy, BaHk 30060B’'a3yeTbCs BIAKPUTU KAIEHTY BKAQAHMM
POXYHOK, MPUMUHATK Bia KAIEHTA BKAQA Yy ©€3roTiBKOBiM AOOPMI, BUNAATUTU KAIEHTY Cymy BKAOAy Ta
NPOLLEHTM HO BKAGQA HO YMOBOX TA B MOPSAKY, YCTAHOBAEHUX AOrOBOPOM BKACAY. MNPOLLEHTHO CTABKA
HAO BKAOA MOxe ByTr 3MiHEHA 3 3roaoo CTOPIH TA B MOPSAKY, BCTAHOBAEHOMY TUMOBUMM YMOBOMM.
B mexxax Aorosopy BKAaAy KAIEHT HE OTPMMYE IHLLMX MOCAYT BiA BaHKy Ta/aB0 TpeTix OCiB, HiX Ti, aKi
nepeadayeHi AOroBopom BKkAaaAy.

MoOTIromM CTPOKY Ail AOroBopy Bkaaay Tapmdomn, KOMICIMHI BUHATOPOAM TA iHLLI 360pUH 30 MOCAYTOO
3AAYYEHHS Y BKAQAM (AEMNO3UTH) KOLLITIB, O TAKOX 30 AOAQTKOBI TO/ABO CynyTHI MOCAYTM BAHKY 4m TpETIX
OCI0, LLLO HOAQIOTLCA MiA HOC YKAQAEHHS AOroBopy BKAQAY MOXYTb BYTM 3MIHEHI 3a 3roacto CTOpPIH Ta
B MOPSAKY BCTAHOBAEHOMY AOTOBOPOM/TUNOBUMM YMOBAMM.

Ctpok. Aorosip Bkaaay HOBYBAE YMHHOCTI 3 MOMEHTY MOTO YKAOAEHHSA/NIATBEPAXEHHS KAIEHTOM 30
AOMOMOTOI0 MOBIABHOTO 3ACTOCYHKY TO PO3MILLLEHHS CYMM BKAOAY HO BKAOAHOMY PAXYHKY. AOTOBIp
BKAQAY Ai€ AO AHS 3aKiHYEHHS CTpPOKY BKAGQAY ABO AO MOMEHTY MOro PO3IPBAHHA (MPUMMHEHHS) 3
NIACTOB TA Yy MOPAAKY, NepeabayeHoMy AOroBopom Bkaaay Ta/aB0 3AKOHOAGBCTBOM, OAE B OyAb-
AKOMY AO NPOBEAEHHS BCIX PO3PAXYHKIB MK CTOPOHAMM. KAIEHT HE MAE NPABA B OAHOCTOPOHHBOMY
MOPSAKY BIAMOBUTUCH QOO PO3ipBATH AOTOBIP BKAGQAY Y4 MPUMAMHUTK 30 MOTO BUMOTOKD 3000B'93AHHS
30 AOrOBOPOM BKAGOAY, 9KLLLO iHLLE He nepeaBadeHO yroaoto CTOpiH aB0 3AKOHOACGBCTBOM.
3aKpHTTA. BKAQAHUM PAXYHOK 3AKPUBAETHCS Y BUMAAKY: (i) 3aKiHY4eHHs CTpOKY BKAQAY T MOBEPHEHHS
BkaaAy KAIEHTY; (i) KOAM 3QAMLLIOK KOLUTIB HO BKAQAHOMY PAxXyHKY ©OyAe BIACYTHIM BHOCAIAOK
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NPUMYCOBOTO CMMCAHHS KOLUTIB 3 BKAQAHOrO pPaxyHKy; (i) He po3milleHHs Bkaoay B AATy
PO3MILLLEHHS BKACAY.

Mpasa Ta o608B’a3ku. CTOPOHM BOAOAIOTb MPOBOMM TA OOOB'A3KAMM, LLO MNepeADaYeEHI
30KOHOAQBCTBOM TA/AB0O AOrOBOPOM.

BiAanoBiAAQAbHICTb. 30 HEBMKOHAHHA ADO HEHOAEXHE BMKOHOHHSA B34TMX HO cebe 3000B’'73aHb 3Q
Aorosopom Bkaaay, CTOPOHM HECYTb BIAMOBIAOGABHICTb B MOPSAKY | HO YMOBOX, OOYMOBAEHMUX
Aorosopom T1a/060 3AKOHOACGBCTBOM. 30 HECBOEYACHE TMOBEPHEHHS Cymm Bkaaay abo
HECBOEYACHY CMAQTY HOPOXOBAHUX MPOLLEHTIB HO BKAOA KAIEHT mMa€e MpaBO BUMArati Bia BaHKy
CMNAQTU MEHI Y PO3MIPI MOABIMHOT OBOAIKOBOI CTABKM HALLIOHAABHOTO ©AHKY YKPdIHM.

CropoHa AOorosopy BKAQAy, KA MOPYLUMAQ 300O0B'A3AHHS, 3BIABHAETLCSA BiA BIAMOBIAOABHOCTI 3Q
MopYLUEHHS 3000B'93AHHS, 9KLLLO BOHO AOBEAE, LLIO L MOPYLUEHHS CTOAOCS BHOCAIAOK BMMOAKY Q6O
POPC-MAKOPHUX OBCTABMH (0BCTABMHM HenepebopHOI CUAM), LLO 3ACBIAYYIOTbCH TOProso-
MPOMMCAOBOKD MAAQTOK  YKPAIHM  TA  YNOBHOBOXKEHMMM  HEK  PETIOHAABHMMMKM  TOPrOBO-
NPOMUCAOBUMM MAACATAMM.
3axucT npaB Ta 3BepPHEHHA. KAIEHT MAE MPABO 3BEPHYTUCS 3 MUTAHb 3AXMCTY MPAB CMOXMBAYIB AO
baHKky, HauioHaAbHOro 6aHKy YKpaiHM, abo A0 cyAy. KAIEHT moXe 3BEPHYTUCS AO BAHKY 3 NMMUTAHbL
BUKOHAHHS CTOPOHOMM YMOB AOTrOBOPY BKAGAY 30 KOHTOKTOMM (TEAECDOH, OAPECA, €AEKTPOHHAO
NoLuTA), 3a3HAYEHKUMM B AOrOBOPI, AOroBOpRI BKAOAY Ta/a60 Ha CamTti BaHKY, A TAKOX 30 AOMOMOTO0
3acobiB AMCTAHLIMHOTO OBCAYrOBYBAHHS.

MoBiAOMAEHHS NPO 3MiHMU. [TPO 3MiHK B TAPMADAX | YMOBAX HOAOHHS MOCAYTM 30 AOTOBOPOM BKAGAY
BaHk noBiaOMASE KAIEHTG Yy CTPOKM TA B MOPSAKY BCTAHOBAEHMX B TMMOBMX YMOBOX LLASXOM
PO3MILLLEHHS IHADOPMALLIT NPO HOBI TAPUAOK TA YMOBM B MPUMILLLEHHSX BaHKy Ta/a60 Ha Camnti BaHky
TA/A60 LLUAIXOM HOACUMAQHHS MOBIAOMAEHHS HO €AeKTPOHHY moluty KaieHta 1a/abo 3acobamm
AMCTAHLLIMHOrO OBCAYrOBYBOHHS.

KoHdbiaeHuinHicTe. CTOPOHU 3000B'A3yIOTbCA HOAEXKHMM YUHOM 30Epirati Ta HE PO3rOAOLLIYBATH
IHOOPMALLIID, KA MICTUTb KOHADIAEHLLIMHY IHCDOPMALID TA/A00 BAHKIBCbKY TAEMHMULLIO, OTOUMAHY
MPEW BMKOHAHHI YMOB AOroBopy Bkaaay. BaHK umm rapanHtye KaieHTy 30epexxeHHs OGAHKIBCbKOT
TAEMHMLL LLLOAO ONepaLLiM, MOOBEAEHMX BIAMOBIAHO AO AOroBopy BkAaAy, BiaAoMmocTen Npo KaieHTa,
LLLO CTAAM BIAOMI BAHKY Y 3B'43KY 3 YKAOAEHHIM AOroBOPY BKAOAY, IHLLIMX BIAOMOCTEM, LLLO CTAHOBAATH
©AHKIBCbKY TAEMHMLLID. 30 HE3AKOHHE PO3rOAOLLIEHHS Q6O BUKOPUCTAHHS iIHGOOPMALLT, LLLO CTOHOBMTb
OAHKIBCbKY TAEMHMLLIO, BAHK HECE BIANOBIAQABHICTb 3MNAHO i3 3OKOHOACQBCTBOM.

MiaTBepAXeHHA. KAIEHT MIATBEPAXYE, LLLO AO YKAQAEHHS Aorosopy, KAieHT (i) oTpmmas Bia BaHky
iIHAOOPMALLIID, 3a3HAYEHY B CTATTI 7 30KOHY YKPATHM «[1p0 dPiIHOHCOBI MOCAYTM TA QOIHAHCOBI KOMMAHIM
(MOCUMAQHHS HO IHCDOPMALLIKD AA O3HOMOMAEHHS CMOXMBAYIB GOIHOHCOBMX MOCAYT (KOPMCTYBQYIB
MAQTDKHMX MNOCAYr): https://avgd.ua/products/private-clients/); (i) O3HAQMOMAEHMMU TA 3roAHMM 3
YCIMQ YMOBOMM TA MOAOXEHHIMM AOroBOpy BkAaay, AoroBopy T1a TWMMOBMX YMOB, QKTYOAbHO
PEAAKLA FKMX PO3MILLEHA Ha CamTi BAHKy;

BiAbHe BOAEBMABAEHHSA. YKAQAEHHS AOroBoOpy BKAGAY BIAMNOBIAQE BIAbHOMY BOAEBUABAEHHIO CTOpPIH,
KOAHA 3 CTOPIH HE 3HOXOAMTLCA MiA BMAMBOM THXKKMX OOCTABMH, HE MOMMAIETLCA CTOCOBHO OOCTABMH,
IO MAIOTb CYTTEBE 3HAYEHHS (MPUPOAQ AOTrOBOPY, MPABA TA OOOB'43kM CTOpPIH, IiHLUI YMOBM
AOTOBOPY), TO YMOBU AOTOBOPY BKAQAY € B3AEMOBUNIAHUMM AAS KOXHOI i3 CTOPIH. KAIEHT Nnpummae
HO cebe pU3MK BUKOHAHHSA YMOB AOroBopy BKAGAY Mpwm ICTOTHIM 3MIHI OBCTABMH, SKMMM KEPYBAAMCh
CTOPOHM NPU YKAQAOHHI AOroBOpY BKAQAY.

POHA rapaAHTYBAHHS BKAQAIB Pi3udHMX OCi6. Y MOBM BIALLIKOAYBAHHS POHAOM FAPAHTYBAHHS BKACAIB
QIi3nYHKMX OCIB (AQAI — POHA) KAIEHTOM KOLLITIB 30 BKAOAOM, LLLO PO3MILLLEHI HO BKAOGAHOMY POXYHKY,
QA TOKOX MEPEAIK YMOB, 30 9KMX POHA HE BIALLIKOAOBYE KOLUTK, MepeAbayeHi 3aKOHOM YKpdaiHu «l1po
CUCTEMY TAPCAHTYBAHHS BKAQAIB ADI3MYHMX OCIO).

KAIEHT UMM MIATBEPAXKYE, LLLO AO TO B AEHb YKAQAEHHS AOroBopy BkAaaAy KAIEHT O3HOMOMAEHMM

BaHKOM 3 AOBIAKOIO MPO CUCTEMY TAPAHTYBAHHSA BKAGAIB TO B BYAb-KMIM 4OC MOXKE O3HAMOMMUTUCSH HO
Cawmri barky Ta/abo Ha camTi PoHAy (hitp://www.fg.gov.ua).
BaHk Hoaae KAiEHTY AOBIAKY MPO CUCTEMY TAPOAHTYBAHHS BKACGAIB HE PIALLIE HIK OAMH PA3 HA PIK
LLASXOM HAMPOBAEHHS HO HOSBHY B BbaHKYy aapecy 1a/abo eAekTpoHHy nowty KaieHta ta/abo 3a
Aonomoroto 3acobiB AUCTAHLIMHOTO OBCAYroByBAHHS TA/AB0 OCOBUCTO Mpu 3BEPHEHHI B BaHK
T1a/a60 KAIEHT O3HAMOMAIOETLCS HO CamTi BAHKY.

B AQTY YKAGQAEHHS AOTOBORY BKAGAY, LLLO YKAQAEHMM 30 AONOMOTo0 MOBIABHOTO 3ACTOCYHKY, TO AO
MOTrO  CPAKTUYHOTO  YKAGAEHHS, KAIEHT O3HOMOMAEHMM bBaHKOM 3 AOBIAKOIO MPO  CUCTEMY
FAPQAHTYBAHHS BKAGAIB 30 AOMOMOTOK MOBIABHOIO 30CTOCYHKY, MPO LLLO CBIAYUTL BIAMITKA KAIEHTO
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(«checkbox») y MOBIAbBHOMY 3ACTOCYHKY, BIACYTHICTb KOl YHEMOXAMBAKOE YKACAEHHS/NIATBEPAKEHHS
KAaieHTOM Aorosopy Bkaaay.

TepMiHKn. 9KLLO B AOroBOpi BKAGQAY CMELIAABHO HE BM3HAYEHO IHAKLUE, TEPMIHM TA MOHMTTS, LLLO
BXXMBAIKOTbCS 3 BEAMKOI AITEPU TA HE BU3HAYEHI B AOroBOpPi BKAGQAY MAIOTb TAOKE XX 3HAYEHHS, 9K Y
Aorosopi 7a TMNOBKMX YMOBOX.

MpumipHuk. TNPUMIPHUK AOTrOBOPY BKAGAY BIAMPABAEHO HA eAeKTPOHHY aapecy KAieHTa. KAIEHT
MOrOAXYIOETBCS, LLO AOAQTKOBE TMATBEPAXKEHHS OAEPXKAHHA LMX EAEKTPOHHUX AOKYMEHTIB He
BUMQATAETHCSH, TAKI AOKYMEHTU BBAXKAKOTCH OAEPXAHUMM KAIEHTOM 3 4ACY BIANPOBAEHHS BaHKOM. 30
BIACYTHOCTI MOBIAOMAEHHS BiA KAIEHTO MPO HEOTPUMAOHHA CBOTO MPUMIPHUKY AOroBopy BKAGAYy,
NPUMIPHUK AOroBOPY BKAGAY BBAXKAETHCH HOAQHMM BAHKOM KAIEHTY.

Mianuc KaienTa:

MiAMMCAHO 30 AOMOMOTOIO EAEKTPOHHOTO MIAMMUCY (MIATBEPAXKEHHS) B MOBIABHOMY 3QCTOCYHKY
Nianvcysay: [HaMmeHyBaHHSA KAieHTq]

TN NIANKCY: KOA-MIATBEPAXKEHHS HO HOMep TeaedpoHy [TeaedboH KaieHTa]

Aata 1a yac: [AA.MM.PPPP, TT:XX:CC]

Nianuc baHky:
[NIB] [nevaTka/nianuc baHky]

[KiHeLb)
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