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3ATAABHI MOAOXEHHS.

Koaekc kopnopatneHoi eTrkm AT «<BAHK ABAHTAPA)» (AQAI — KOAEKC) MICTUTL 3AraAbHUIM OFASA OCHOBHMX
npuHUMNIB AisAbHOCTI AT «tBAHK ABAHTAPAY (AQAI - BaHK).

KO>XHMM NPALBHUK HECE BIAMOBIAGAbHICTb 30 O3HOMOMAEHHS 3 BHYTPILLUHIMM AOKYMEHTAMM BaHKy
(MOAOXKEHHAMM, MPABUACMM, IHCTPYKLLISMM TOLLLO), SKi 3QCTOCOBYIOTLCS Y BaHKY Ta MOro miapo3aiai, a
TAKOX 30 ©e33anepeyHe iX AOTPUMAHHS.

B pasi BUHUMKHEHHS Yy MPALBHUMKA OYAb-IKMX MUTAHb AOO CYMHIBIB LLOAO TOro, 9Kk uen Koaekc abo
BHYTPILLIHI AOKYMEHTM BAHKY CTOCYIOTBCA MOrO 4M iHLWMX OCiO, BiH MOBMHEH OBroBOPUTH iX 3i CBOIM
©e3nocepesHiMm KEPIBHUKOM ABO 3 KEPIBHUKOM CAY>KOU KOMMAQEHC BaHKy.

HeAOTPUMAHHS MPABUA, SKi BUKAGAEHI Y LbOMY KOAEKCI, BHYTPILLHIX AOKYMEHTAX BaHKy Ta IHCTPYKLLIM,
MOXE MPU3BECTU AO AUCLIMMAIHOPHMX 3AXOAIB, BKAIOHAKOHYM MPUMMHEHHS TOYAOBMX BIAHOCHH.

Kpim LbOro, nopyLUeHHs Lboro KOAEKCY MOXYTb KBAAICRIKYBATUCS K MOPYLLEHHS 30KOHY TA MPU3BECTU
AO UMBIABHOI, OAMIHICTDATMBHOI QOO KPUMMIHAABHOI BIAMOBIAGABHOCTI Yy BIAHOLLEHHI MPALLBHMKA,
kepiBHMKiB BaHky Ta/a6o baHky.

LLLo® oBCAYroByBATH KAIEHTIB BAHKY, O TAKOXX BUKOHYBATK MPABOBI TA €TMYHI 30008’ 13aHHS BAHKY, KOXEH
MPALIBHUK MOBMHEH PO3YMITU MEBHI MPOBUAQ, BOAOAITU BIAMOBIAHMMM HABUYKM TA 3HAHHAMM, LLLO
CTOCYIOTbCS BUKOHOHHS MOro MOCOAOBKMX OOOB’A3KiB, O TAKOX, MATPUMYBATH iX HO HOAEXHOMY PiBHI.

3 MEeTOI0 BMBYEHHS LLboro Koaekcy baHkom nepeabaqyaeTbCq NPOBEAEHHS TPEHIHTIB.

KoaeKc moLmpoeTbCsi HA BCiX MPALLIBHMKIB BAHKY.

KOPMOPATUBHI LLIHHOCTI TA 3AAAMNI.

KopnopaTueHi WiHHOCTi BaHky:

KAieHTHM BaHky

BAHK HOMAraeTbCa AOCAITM HOMKPALLMX PE3YALTATIB AAS CBOIX KAIEHTIB 30 AOMOMOTOK CPIHAHCOBMX
PiLLEHb, LLLO € MPOCTUMM, KPEATUBHUMM TA BIAMOBIACABHUMM.

He AMCKPUMIHALIMHE CTABAEHHS AO CBOIX KAIEHTIB 30KACQAEHI B OCHOBHOMY MPUMHUMMI BaAHKy
BIAMOBIAQABHOI CDIHOHCOBOI MOBEAIHKM.

YCi NpoAykTM BAHKY, MOCAYrM TG NPOrPAMM BIAODPOXKAIOT OCHOBHY LLIAb - CMPOBEAAMBE, MPO30pPE,
PO3CYAAMBE TA HAAIMHE OBCAYTOBYBOHHS HOLLMX KAIEHTIB.

BAHK HEYXMABHO AOTPUMYETLCS MPUHLLMMIB B3BAEMHOIO CMiBPOBITHULTBA TA 3ALLIKOBAEHMN Y BCTAHOBAEHHI
AOBrOTPMBAAMX MAPTHEPCHKMX BIAHOCKHH 3 KAIEHTAMM. BIAHOCUHM 3 KAIEHTOMM ©A3YIOTbCA HA, AOBIPI,
AOSIABHOCTI TO B3BOEMHMX 3000B’3QHHSIX.

BAHK MOCTIMHO PO3BMBAE TA BMPOBAAXYE HOBI MPOAYKTM, HAMPAMKM TA ONepaLlii, BUKOPUCTOBYE BCi
MOXAMBI PECYPCH LLOO HAAATM KAIEHTAMM HAMCYYACHILWI MOCAYTM, 9Ki BIAMOBIAQIOTH HAMBULLLMAM
CTAHAOPTAM BAHKIBCBKOTO PUHKY MOCAYT.

BAHK BIAHOCHTBCA 3 OAHAKOBOIO YBATOK AO BCIX KAIEHTIB HE3AAEXHO BiA PACH, KOABOPY LLIKIPU, MOBHOT
MPUHAAEXHOCTI, MOAITHMYHMX TA PEAINMHUX NEPEKOHAHb, HALLOHAABHOTO MOXOAXEHHS TA KYAbTYPHMX
TOAAMLLIN.

KAIEHTM OTPUMYIOTb HEyNEepeAXEHY, MPO30PYy TA HAAMHY IHAOOPMALIID LLLOAO MOCAYr BaHKy, WiTki
MOSACHEHHS TA 3D03YMIAI MOPaAM.

BAHK HE HOAQE MOCAYTM Y1 KOHCYABTALLI KAIEHTAM TQ KOHTPArEHTAM, CAPIMOBAHI HO YHUKHEHHS HUMM
4M X KOHTPArEHTAMM CMAATM MOAQTKIB 6O BMKOHAHHS BCTAHOBAEHMX 3AKOHOAQBCTBOM YKPQiHM aBO
AOTOBIDHUMM YMOBAMM iHLLIMX 3060B'A30Hb.

MepcoHaA baHky.

BaHK BBOXKAE, LLLO NPALLBHUKM — LLE MOTO HAMLLIHHILLMIA PECYPC, KAIOY AO MOTO AOBIOTPUMBAAOTO YCiXy TA
MPOLLBITAHHS.

KaApOBQ MOAITMKA i MPAKTUKA, 9KO MOLLUMPIOETECA HO BCIX MPALLBHUWKIB, € MPEAMETOM PETEABHOTO
PO3rASAY TO MEPIOAMYHOTO NEPETAIAY.

BAHK AOTPUMMYETBCS TPYAOBOTO 30KOHOACBCTBA TA HOMBULLMX ETU4HUX CTAHAQPTIB Yy BIAHOCMHAOX 3
MPALIBHUKOMM, LLIHYE CBOKO PEMYTALLIIO AOBPO3MYAMBOrO, YBADKHOIO TA KOPEKTHOTO PpOBOTOACBLLA.

BAHK QKTMBHO TQ MOCAIAOBHO 30AYHAE AO CBOIX PAAIB T MPOCYBAE KPALLMX MPALLBHMKIB HE3AAEXHO BIA
CTaTi, PACU, MOAITUYHUX TA PEAIMNMHMX NEPEKOHAHb, HALLIOHAABHOTO MOXOAXKEHHS TA BUHArOPOAXYE iX 30
yCnixu.

BaHK MOBAXXAE OCOBUCTICTb i BipUTb B 3HAYMMICTb ATMOCCDEPU AOBIPK TA CRIBPOBITHULLTBA.

KomaHAaQ BaHKY CKACQAQETbCS 3 TOAQHOBUTMX AIOAEM, fKi MOCTIMHO AEMOHCTPYIOTb AOCKOHOAICTD,
iHILLIQTMBY | CMIAMBICTD.

AkujioHepu baHky.

BaHK rapaHTye AOTPMMAHHS TA 3AXMCT IHTEPECIB OKLLIOHEPIB.

BaHK MOBOXXAE M rAPAHTYE PIiBHI NPABA YCiX AKLLIOHEPIB.

BaAHK AOTPUMMYETBCH MNPUMHLMMIB KOPMOPATMBHOIO YMPABAIHHA, OyAye NpPOdOECiUHMM Ta  KICHWUM
MEHEAXKMEHT AAS TAPOHTYBAHHS CMPOBEAAMBOIO TA KOHKYPEHTO3AOTHOrO MNPUBYTKY HA  KAMITOA
aKLoHEpIB.

BAHK AOTPUMMYETLCS MPUHLMMIB BIAKPUTOCTI TA MPO30POCTi Y CMIAKYBAHHI 3 GKLIOHEPAMM, 306e3nedye
BIAKPUTUI TA CBOEYACHMM AOCTYM AO iHCDOPMALL, MIABULLLYE piBEHb AOCTYMHOCTI iHdDOPMALl Yepes
MOKPALLEHHS IKOCTi OBAIKY TQ 3BITHOCTI.

3aaadi Koaekcy:
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BU3HOYEHHS HO OCHOBI E€AMHMX LIHHOCTEM CTAHACPTIB TA TMPOBMA AIAOBOI MOBEAIHKM U  €TUKM,
CMPAMOBAHMX HA MIABULLLEHHS €DEKTUBHOCTI TA KYAbTYPUW BAHKIBCHKOI CMPaBUM, PIHAOHCOBOI CTABIABHOCTI
BaHKy, YKPINAEHHS B3OEMHOI AOBIPWM YYOCHWMKIB PUHKY BOAHKIBCKMX MOCAYT;

PO3BUTOK EAMHOI KOPMOPATUBHOI KYABTYPU, SKA ©A3yETbCH HA BUCOKMX ETUYHUX CTAHAQPTAX, MIATPUMKA
B KOAEKTMBI QTMOCOEPU AOBIPU, BIAEMHOI MOBATM TA MOPSAHOCTI;

BMABAEHHS TO 3aNOBIrAHHS MOTEHLLIMHMX PU3MKIB, PO3B'I30HHA MPOBAEM, LLLO MAKOTb ETUYHI ACMEKTH;
MIABULLLEHHS TO 36epexXeHHs A0BipU A0 baHKy 3 BOKYy AIAOBOrO CMiBTOBAPWMCTBA, YKPIMAEHHS penyTaLLi
BIAKPUTOrO TQ YECHOIO YYOCHMKA PUHKY.

AOTPUMCHHS BUSHAYEHMX BAHKOM LLIAEM CTAOAOTO PO3BMTKY.

CTAHAQPTH KOPNOPATUBHOI €TUKM:

YecHicTb. BAHK AOTPUMYETLCSH 3AKOHIB, ETUHHMX HOPM TA MPCABUA YHECHOTO BEAEHHS Bi3HECY, BUKOHYE
CBOI 30060B'130HHS TQ AOPOXMTb CBOEIO PEMYTALLIO.

Mpo3opicTb. BOHK AOTPUMMYETBCS MPUHLMMY HAACHHS MPO30POI IHAOOPMALIl 9K KAIEHTOM, TaK i
FPOMOACHKOCTI, O TAKOX AKLLIOHEPAM TA MPALLBHUKAM.

3abesnevyeHHa NpUBYTKOBOCTI Ta e PeKTUBHOCTI. BAHK PO3rasaae NpUOYTKOBICTb TO € DEKTUBHICTb CBOET
AIIABHOCTI 9K CBiMt OOOB'30K MepeA AKUIOHEPAMM TA BCIMA  3ALKABAEHMMM CTOPOHAMM TA
BMKOPMUCTOBYE BCi AOCTYTMHI MOMY 30KOHHI 30COBU AAS MOTO BUKOHCHHS.

CouiaAbHa BIANOBIAQAbHICTb. BOHK 3AIMCHIOE NpOdoeCinHe YNPABAIHHA OXOPOHOIO 3A0PO0B’ 1 MEPCOHAAY
BaHKy, CBOEYACHO BUMAQYYE MOAQTKM TA 3APOOITHY MAQTY

MpodecioHanism Ta skicTb po6oTu. KoxxeH mpaLiBHMK BbaHKy Hece BIAMOBIAOABHICTb 30 gKICTb CBOET
POBOTK | HAMArAETbCS 3P00UTM i e Kpalle. 9KICHE HOAAQHHS MOCAYT KAIEHTOM € BOXKAMBUMAM
dOOKTOPOM AASG AOCATHEHHS AOBFOTPMBAAOIO YCMiXy. [MABULLLEHHS PIBHA 9KOCTi HOAQHHS MOCAYr —
nepLUoYyeprose 3aBAOHHS BCiX MPALLBHMKIB BAHKY.

OPpi€HTOBAHICTb HO HAAGHHSA MOCAYF. KOXHOrO KAIEHTA MPALIBHWMKM BAHKY OBCAYrOBYIOTh B APYKHIM,
KOMMETEHTHIM TA BBIHAMBIM OOPMI. [TPAUIBHMKM HAAQIOTb KAIEHTAMM MOCAYTM BMCOKOI  KOCTI,
MNEPEBULLLYIOTb OHIKYBOHHS KAIEHTIB.

KyAbTypa BIAKPUTOro CRIAKYBAHHSA. MU BIAKDUTI, YECHI TQ KOHCTPYKTMBHI B HALLMX KOMYHIKALLSX; MM
NPOMOECIMHO BUPILLIYEMO KOHDAIKTHI CUTYALLl, BO PA3OM MPALLKOEMO HAA MOLLYKOM PiLLIEHb.
BuBaxxeHa MOAITMKA PU3MKIB. BAOHK MEPEKOHAHMM, LLLO MPABUAbHUMIM PO3POAXYHOK PU3MKY OnepaLin €
BODKAMBUM PAKTOPOM MOTO CTABIABHOCTI T AOBFOTPUBAAOTO YCIiXY.

ANOAITUYHICTb. BOHK AOTPUMYETBCH  MNPUHUMMIY HEMTPOABHOCTI Y CTOCYHKOX i3  CDIHAQHCOBO-
MPOMUCAOBUMMU TPYMAMMU, MOAITUHHUMM MAPTIAMKU TA OO0’ E€EAHOHHAMM | 3AIMCHIOE CBOIO AIIABHICTb B
IHTEPECOX BKAQAHWMKIB, KAIEHTIB TO AKLLIOHEPIB.

CTaAMM pPO3BUTOK. BAHKOM BM3HAYEHI TA 3QTBEPAXEHI KAKOHOBI LLAI CTAAOTO PO3BMUTKY, SKMX BiH
AOTPUMYETBCH B CBOIM AISABHOCTI 3 METOK OYTW HOAIMHUM, IHHOBALLIMHUM TA COLLIAABHO BIAMOBIAOABHMUA
IHAHCOBMM MAPTHEPOM, LLLO OKTMBHO CMPUIE CTAAOMY EKOHOMIMHOMY 3POCTAHHIO YKPdiHW Ta
AOBPOOBYTY i IPOMAASH.

PO3rAfA ETUMHUX MUTAHD.

AOTPUMMOHHS HOMBULLIMX E€TUYHUMX CTOHACQPTIB € BKPOM BCDKAMBMM ACMNEKTOM OBOOB'A3KIB KOXHOrO
MPALLBHUKA BAHKY, | KOXXEH HeCe BIAMOBIAOABHICTb 30 AOTPMMOHHS BUMOT LLbOTO KOAEKCY.

BAHK HOMOAErAMBO PEKOMEHAYE BMHOCUTM HA OOBroOBOPEHHS MPOBAEMM TA MUTAHHA, MOB'43AHI 3
AOTOUMOHHIM ETUYHMX HOPM ABO0 AMCKPUMIHALLIEIO TA MOBIAOMAATU MPO MIAO3PU LLLOAO MOPYLLUEHb
Lboro Koaekcy, 30KOHIB, HOPMOTUBHO-MPABOBKMX AKTIB TA MPABMA.

CBOEYACHE BUABAEHHS TA BUPILLEHHS TAKMX MUTAHb € BADKAMBOKO MEPEAYMOBOIO MILLHMX B3AEMMH BaHKy
3 KAIEHTOMM, MPALIBHUKAMM TA AKLLIOHEPAMM.

AKLLLO Y NPALBHUKA BUHUKQIOTb MUTAHHS CTOCOBHO OMTUMMOABHOI MOBEAIHKM Yy MEBHIM CUTYyaLLii B0 9KLLLO
NPALBHUK OBIPYHTOBAHO BBOXKAE, LLO MOMY CTAAO BIAOMO MPO MOXAMBE MOPYLLUEHHS 30KOHIB,
MOAOXEHb, NPABUA ABO ETUYHUX CTAHAQPTIB BAHKY, BiH MOBUMHEH HETAMHO MOBIAOMMTU MPO LLe BYAb-KOMY
3 303HAYEHMX HMXKYE OCID aBO MIAPO3AIAIB BaHKy:

CBOEMY BE3M0CePEAHBOMY KEPIBHUKY;

KepiBHUKY CAY>XOM KOMMAQEHC (FTOAOBHOMY KOMMAQEHC-MEHEAXEPY, AQAI — KOMMAQEHC-MEHEAXED);
KepiBHUKY CAY>XOM YNPABAIHHS PU3MKOMM (TOAOBHOMY PU3MK-MEHEAXEDPY);

KepiBHUKY CAY>XOWM BHYTPILLIHBOTO QYAMUTY;

Komitety 3 ynpaBAIHHA pu3mKammM HaraAaA0Boi paam BAHKY (B pa3i MOro CTBOPEHHS);

060 HANPABMBLLIM KOHADIAEHLLIMHE MOBIAOMAEHHS HO eAeKTPOHHY aapecy: hotline@avgd.ua.

BaHK 3060pOHIE ByAb-Ki METOAM MCUXOAOMYHOTO TUCKY HA MPALLBHWKA, KOTPWM MOBIAOMASE MPO
npobaemy abo 6epe y4acTb Y PO3CAIAYBAHHI.

B pa3i BUHWMKHEHHS TAKOT CUTYALLT IPALLBHMUKY CAIA MOBIAOMMUTM MPO LLe KOMMAQEHC-MEHEAXEPA.
3ACTOCYBAHHS METOAIB MCUXOAOTMYHOTO TUCKY HO MPALLBHWKA, KOTPWIM MOBIAOMMB MPO MPoBAemy, €
NIACTOBOIO AAS BXXUTTS BAHKOM AMCLMAAIHOPHMX 3OX0AIB, BKAIOYQIOYM MOUMUHEHHS TPYAOBMX BIAHOCHH.
BAHK MOKAQAQETHCA HO MPALLBHMKIB Y CMIPAOBI MATPUMKM LIHHOCTEM | CTAHACPTIB, BUKAGAEHUX Y LLLOMY
Koaekci Ta BHYTPILLIHIX AOKYMEHTAX baHKy, i 30XMCTy penyTaLi BAHKY, LLUASXOM BIAKPUTOTO CMIAKYBOHHS.
IHObOPMALLS LLOAO BCiX 3BEPHEHb | [PO3CAIAYBAOHb OBPOOASETLCS 3 MAKCUMOABHO MOXAMBUMM
AOTPUMAHHAM KOHAIAEHLLIMHOCTI, BIAMOBIAHO AO HEOBXIAHOCTI MPOBEAEHHS PO3CAIAYBAHHS TA PO3TASAY
BIAMOBIAHOIO MUTAHHS, 3MAHO 3 YYUHHMM 30KOHOAOBCTBOM YKPQIHM.
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Mpr NPOBEAEHHI BYyAb-9KOTO PO3CAIAYBAHHS BAHK MOBAXKAE MPABA BCiX 30AYHEHMX AO CMPABM CTOPIH,
BIAMOBIAHO AO 30KOHOAQBCTBA T HOPMATUBHO-TMPABOBMX AKTIB YKPQIHM.

Bia MPALLBHMKAO BUMAra€THCA MOBHICTIO CAPUATU BYAb-FKMM CAHKLLIOHOBAHMAM BHYTPILLIHIM QB0 30BHILLIHIM
PO3CAIAYBAHHSM, BKAIOHAKOYM, PO3CAIAYBAHHS MOPYLLEHb ETUYHMX HOPM ABO0 CKApT.

MPALUIBHMK HE MNOBMHEH MPWMXOBYBATM, CMOTBOPIOBATHM QOO BIAMOBAATMCA BiA HAAQHHS iHdbOpMaLLi,
HEOOXIAHOT AAS PO3CAIAYBAHHS.

Kpim TOro, NpaLiBHMK MOBMHEH 30epiratm Ta 3a6e3nevyBaTi 3aXMCT KOHADIAEHLLIMHOCTI PO3CAIAYBOHHS.
HOAQHHS CBIAOMO HEMPABAMBUX CBiAYEHb QOO BBEAEHHS B OMAHY KEPIBHULTBA BaHKY, BHYTPILLHIX aBo
30BHILLIHIX QYAMTOPIB, EKCMEPTIB, IOPUCKOHCYALTA, PEFYASTOPHMX OPraHiB 60 iHLLMX OPraHiB A€PXABHOI
BAGAM MOXE OYTU MIACTOBOIO AAl HETAMHOTO MPUMMHEHHS TPYAOBMX BIAHOCHKH i3 BAHKOM, TQ MOXe
KAQCUOIKYBATUCS 9K KOUMIHAABHUIA 3AOHMH.

MIAXIA AO BEAEHHSA BI3HECY.

MOAITUKAO LLLOAO AOTPUMAHHS KYAbTYPU YNPABAIHHA PU3UKAMM.

B BOHKY CTBOPEHO KOMMAEKCHA, OAEKBATHA TA €dOEKTMBHO CUCTEMA YMPABAIHHA PU3MKOMM, HA SKi
HOPOXKAETLCA BAHK Y CBOIM AIFABHOCTI.

BAHK BM3HOYAE TA KOHTPOAIOE AOTPMMAOHHS KOPMOPATUBHUX LLIHHOCTEM, 9Ki BA3YOTbCS HA 3AIMCHEHHI
Bi3HECY HA 30KOHHMX TA ETUHHMX MPMHLMAAX, TA MOCTIMHO MIATOUMYE BMCOKY KYAbTYPY YMPCOBAIHHS
PU3UKOMM.

MPALiBHUKKM BAHKY AOTPUMYIOTBCS BUMOT BMPOBOAXKEHOI CUCTEMM YIPABAIHHA PUMKAMM, YKAIOHOIKOHM
MOAITUKY YMPOBAIHHA PUMKAMM, KYABTYPY YMPABAIHHA PU3IMKAMMU, MPOLLEAYPU, METOAM TA iHLUI 30X0OAM
€dPeKTUBHOTO YNPABAIHHSA PU3MKAMM, 3 BDAXYBAHHAM BUMOT MNOAITMKM CTAAOTO PO3BMTKY BAHKY.

baHk 3a6e3nedye NPOBEAEHHS HOBYOHHS TA OBI3HAHICTb MPALLBHMKIB BAHKY LLLOAO AOTPUMAHHS HOPM
30KOHOAQBCTBA, BIAMOBIAHMX CTOHAQPTIB MPOMDECIMHUX OO’ €EAHAHD, Aif AKMX MOLLUMPIOETBCA HA BaHK,
KYABTYPM YAPABAIHHA PU3MKAMMU, YPAXOBYIOHM KOAEKC MOBEAIHKM (eTuKM). BCi mpauiBHMKKM BaHKY
NPOXOAATb HOBYQHHS 3 MUTAHb KYABTYPM YNPABAIHHSA PU3MKAMM TA AOTPUMAHHS KoAeKCy.

O6roBopeHHs pobo4nx npobaem.

AAf BisHecy Ta penyTauii BaHKy BKPAM BOXKAMBUM € 3ACTOCYBAHHS PO3CYAAMBOTO MIAXOAY TA 3A0POBOrO
TAY3AY Y BCIX CMIPOBAX, O TOKOX MNPUMHATTS AO YBAMM BCIX ACMEKTIB MOTEHLLIMHMX HACAIAKIB At BaHKYy.
KOXXHWMM NpALLiBHUMK HECE BIAMOBIAQABHICTb 30 AOBEAEHHS IHAOOPMALLIT PO OYAb-AKi MOXAMBI PUUKN AAS
BeaeHHs BisHecy abo penytauii BaHKy AO BIAOMA CBOro 6e3nocepeAHbOro KEpPiBHMKA, KOMMAQEHC-
MeHeAXepPA, KePIBHMKA CAY>XXOU YMPOBAIHHA PU3MKAMKM ABO KePIBHMKA CAY>XOM BHYTPILLHBOTO AYAMTY,
KOXEH 3 KOTPUX MOXE MEPEAATU IHGOOPMALLIKD KEPIBHULTBY BAHKY BMULLLOTO PiBHS.
KOMMAAGQEHC-MEHEAXEPOM 3AIMCHIOETBCH KOHTPOAb AISABHOCTI BAHKY, QHOAI3 GOHKIBCbKMX MPOAYKTIB,
MOTEHLIMHMX KOHADAIKTIB IHTEPECIB TA IHLLUMX ACMEKTIB, LLLO MOIOTb BIAHOLLIEHHS AO penyTauii baHky, Ta
HOAQIOTBC PEKOMEHACLLT LLLOAO 3006€3Ne4YeHHs BIAMOBIAHOCTI MPOKTUMKM BEAEHHS AISAbBHOCTI BaHKy
HOMBULLIMM CTOHAQPTAM E€TUKM, AOBPOMOPAAHOCTI TA NPOCPECIMHOT MOBEAIHKM.

30 PE3YyABTATAMM 3AIMCHEHOTO QAHAAIZY TA OLLHKM PU3MKIB KOMMIAGEHC-MEHEAXED 3BITYE MNEPEA
MPABAIHHAM TO HOFASAOBOIO PAAOIO LLLOAO PIBHS PU3MKY TA BHOCUTb MPOMO3MLLIT LLLOAO MOTrO 3MEHLLIEHHS
(B pa3i HeobXxiaHOCTI).

CAYX0010 BHYTPILLUHBOTO AYAMTY LLLOPIMHO MPOBOAMTLCH OHOAI3 €JDEKTUBHOCTI YMPABAIHHA KOMMAQEHC-
PU3MKOMM TA PYHKLLIOHYBOHHS CUCTEMM BHYTPILLHBOTO KOHTPOAIKD, PE3YALTATM AKOI BUHOCATBCHA HA
PO3rAsA HarasA0BOI paamn baHky

BiAbHi PUHKM 3 PIBHUMM MOXAMBOCTAMM, Oonepduii 3 BUKOPUCTAHHAM BHYTPIiWHbOI iHdopMmaLii, Lo
MICTUTb KOMEPLLiMHY/BGAHKIBCbKY TAEMHULLIO.

BaHK nparHe cnpuat Po3BUTKY BIABHOTO TQ KOHKYPEHTHOTO ADIHOHCOBOTO PUHKY KPAiHU.

He aonyckatoTbcs ByAb-aKi CNPOOKM MPEACTABHMKIB BAHKY MAHIMYAIOBATH (B TOMY YMCAI 3 BUKOPUCTOHHIM
BAKAMBOI BHYTPILLIHBOI IHADOPMALL (MPUBATHOI IHApOpMAaLLi) LLLO CTAOHOBUTb KOMEPLLIMHY/BAHKIBCbKY
TOEMHULLIO ABO TAEMHO BTPYYOTUCSH Y AISABHICTb PUHKIB OO BMAMBATM HA BAPTICTb LLIHHMX Nanepis abo
IHLLIMX AOIHOHCOBKX IHCTPYMEHTIB.

Meta baHky noadrae y 3abe3nedeHHi Npo30poro, HEYNnepPEeAXXEHOro TA YECHOTO MIAXOAY AO BEAEHHS
GisHecy.

3axucT aKTuUBIB.

KoxeH npauiBHWK BOHKY Hece BIAMOBIAQABHICTb 30 3AXMCT MIAKOHTPOABHUX MOMY MOTEPIOABHMX i
HEMOTEPIOAbHUX OKTWMBIB BAHKY.

AKTMBKM BOHKY MOXYTb BUKOPWUCTOBYBATUCH AMLLE B 3ATBEPAXEHMX LLUAAX i BIAMOBIAHO AO BHYTPILLHIX
AOKYMEHTIB BOHKY.

AO OKTMBIB HOAEXATb: TOTIBKOBI KOLUTM, LLHHI nanepu, matepiaabHi 06'ekTH, MOCAYTH, Bi3HEC-NAQHM,
IHAOOPMALLIA MPO KAIEHTIB | MPALLIBHUKIB, IHTEAEKTYOQABHO BAQCHICTb (MPOrPAMHE 3a06e3nedeHHs, MOAEAI
TOLLLO), O TAKOX YCS OCOBUCTA, CAY>XOOBA TA KOHADIAEHLUIMHA IHGOOPMALLIS.

KoxxeH npauiBHWK baHky:

HeCe BIAMOBIAGABHICTb 30 BUKOPWUCTAHHS AKTMBIB BAHKY B MOro iHTepecax;

YTPUMYETHCH BiA KOPUCTYBAHHSA BAQCHICTIO TQ iIHdbOpMaLED BaHKy AAS BAOQCHOT KOPUCTI;

BUKOPUCTOBYE KOMM'IOTEPHI CUCTEMM TA OBACAHOHHS BAHKY 3 AOTPMMOHHAM AilOUYMX 30X0AIB Be3neku;
He nopyLuye cucTemy Besneku barky nia 4ac nepeAati AOHUX Mepexelo (HaNPUKACA, 30 AOMOMOTOI0
EAEKTPOHHOI MOLLTH);

HE NepeAqE CBOE iM’S KOPUCTYBAYA ABO NMAPOAI IHLLMM OCOBAM;
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HE BUKOPUCTOBYE KOMM'IOTEPU AA HE3AKOHHOI AIIABHOCTI TA A30PTHUX ifrOP, A TAKOX HE OTPUMYIOTH
AOCTYM, He 30epiraioTh, HE MEPECUAQIOTb, HE PO3MILLLYIOTh | HE MYOAIKYIOTh IHGOOPMALLIKD, LLLO MICTUTb
NMOPHOrPAMID, MATEPIAAM, LLO MPONAryioTb HACUAAS, HEHOBUCTb, TEPOPM3IM, AUCKPUMIHALLIO,
3AAAKYBAHHS, O TAKOX HEMPUCTOMHI TA MPUHU3IAMBI MATEPIAAM;

HE BMKOPUCTOBYE POOOYI TEAEOOHU, JOAKCH, KOMIOBAAbHI MALLMHU, MEPCOHOABHUIA KOMM'IOTEP TA
OHAAOTIHHE OBAQAHOHHS AAS BAOCHUX NOTPED;

MOBIAOMASIOTE BE3MOCEPEAHE KERIBHMLTBO TA TOAOBY TPABAIHHA BAHKY MPO QOOKTM PO3KPOAACHHS,
PO3TPATU, HEHOAEXHOIO BUKOPUCTAHHS MAMHA BAHKY.

KOXHWMM MNPALLBHUK 3000B’'930HMM MIKAYBATMCA MNPO 30epexeHHs mamHa banky. HenpasomipHe
KOPWCTYBAHHS OKTMBAMM BAHKY € MIACTABOIO AAS MPUTATHEHHS AO AMCLMMAAIHAPHOI, AAMIHICTPATUBHOI
a60 KPUMIHOABHOI BIAMOBIAGABHOCTI.

He3akoHHEe MpUCBOEHHS ABO HECAHKLLIOHOBAHE BUKOPWCTAHHS/PO3KPUTT IHDOPMALLl LLLOAO OKTMBIB
BaHky € nopyweHHIm 3000B'A30Hb MPALIBHMKA nepea baHKOM i MmoXe KBAAIQIKYBATUCS 8K QKT
LLIOXPOMCTBA CTOCOBHO BaHKy. Kpim LbOro, XaaatHe ab6o HEABOAE CTABAEHHS MPALLBHMKA AO CKTMBIB
BaHky a0 iXx HECOHKLLIOHOBAOHE BUKOPUCTAHHS € MOPYLLUEHHAM 3000B'930Hb MepeA baHKOM.

ByAb-9KQ AISABHICTb, LLLO MAE HACAIAKOM OO0 MOXE BBOXKATMCH 3AMOXOM HA BYUMHEHHS MOCOAOBOrO
3AOUYMHY, EKOHOMIYHOTO 3AOHMHY (LLAXPAMCTBA) B BAHKY 30060pPOHEHA, O BUHHI B LLLOMY OCOBU HECYTb
BIAMOBIAQABHICTb BIAMOBIAHO AO YYMHHOIO 30KOHOAQBCTBA YKPAIHM.

AHTUKOPYLiHHI 3aX0AU

KoxxeH MpauiBHMK 3060B'430HMM MiA YOC BUKOHAHHS CBOIX MOCAAOBMX OOOB'13KiB KEPYBATUCS BUKAIOYHO
iHTepecamm baHKy, a He CBOIMM BAQCHUMM.

MpaLiBHMKM BAHKY HE 3AIMCHIOOTb AIIABHOCTI Bia iMeHI BaHKY i 30 )KOAHWMX OOCTABMH HE BUKOPUCTOBYIOTb
POBOTY B BAHKY 3 METOI OTPUMAOHHSA HECTMPABEAAMBMX MEPCOHAABHMX NepeBar abo HAAQHHS TOKMX
nepesar TpeTim ocobam abo, ocobam, ki 6 MOTAM HEFATMBHO BMAMHYTKM HA penyTauito baHky abo B
IHLLIMIM CNOCI® 3ALLKOAMTU MOTO IHTEPECAM.

BaHKoM pOo3poBAEHO CUCTEMA BHYTRILLHBOTO KOHTPOAID 3 METOIO 3aBe3neyeHHs AOTPUMAHHS BUMOT
YMHHOTO 30KOHOAQBCTBA YKPAIHM, 30KpeMA, 3060pOHA ByAb-9KOI HE3OKOHHOI Nepeaayi abo ObiLIHKY
nepeaayi rpowen abo NPAUEBAQLUTYBAHHS, nepeaady abo oBiudHKy nepeaadi MATePiaAbHMX
LIHHOCTEM AEPXKOBHMM MOCAAOBUM OCODAM (BKAIOYAIOHM, CEPEA IHLLOTO, ByAb-aKy 0COBY, KA NpaLioe
HO YypPSA IHLWIOI KpdiHKM, ocoBy, 9KA MPEACTABASE YPSA IHLUOI KPAOiHM, KEPIBHMKIB MOAITMYHOI NApPTII,
MOCOAOBUX OCIO MIKHAPOAHUX TPOMOACBKMX OPraHI3ALM, O TAKOX KAHAMAQTIB HA MNOCAAM TA
MPALLBHUKIB ACPXABHMX MIANPUEMCTB) ABO0 ByAb-gKiM iHLLIM OCOBI 3 METOIO OTPUMAHHSE 4 30EpEXXEHHd
Bi3Hecy ab0 BMAMBY HO OQRILLIMHE PiLLEHHS.

BaHK TO MOro NPALLBHUKM HE BUMAQYYIOTb, HE MPOMOHYIOTb BUMAQTUTM | HE AO3BOAAOTH BUMAQTY OYAb-IKMUX
FPOLLIOBMX KOLLITIB B0 LHHOCTEN NPAMO aB0 NOBIMHO, BYAb-GKMM OCODAM AAG BIAMBY HO Al YU PILLIEHHS
LLMX OCiB 3 METOIO OTPUMATH AKi-HEDYAb HEMPABOMIPHI NEPEBAMM YW IHLLI HEMPABOMIPHI LLIAI.

BAHK TGO MOro MPALBHWKM HE 3AIMCHIOIOTh AIM, LLLO KBAAICDIKYIOTHCA 9K Mpono3mLig/obiuiHka 1a/abo
HOAQHHSA/OTPUMOHHSA HEMPABOMIPHOI BUTOAM, MIAKYM, O TAKOX All, LLO MOPYLUYIOTb BUMOTM YUHHOTO
30KOHOACGBCTBA YKPAIHM TA MDKHAPOAHMX QOKTIB LLLOAO MPOTUMAII AETAAIZAL (BIAMMBAHHIO) AOXOAIB,
OAEPXKAHUX 3AOYUHHMM LLAIXOM.

BAHK TGO MOro MPALLBHUMKM BIAMOBASKOTLCS BiA CTUMYAIOBAHHS OYAb-IKMM YMHOM MPALLBHUMKIB KAIEHTIB,
KOHTPAreHTIB, TPETIX OCIB, B TOMY YUCAI, LLUAIXOM HOACHHS TPOLLIOBMX CYM, MOACPYHKIB, BE30MAATHOrO
BMKOHOHHS HA iX KOPUCTb POBIT (MOCAYT) T IHLUMMM, HE MOMMEHOBAHUMM Y LLLOMY MYHKTIi CMOCOBaMMH,
LLLO CTOBWMTb MPALLIBHMKA TOKMX KAIEHTIB, KOHTPArEHTIB, TPETIX OCIO B MEBHY 3AAEXHICTb | CMIPAMOBAHOIO HA
3a6e3ne4eHHs BUKOHAHHA LIMAMM NPALLIBHUKAMM BYAb-AKMX At HO KOPUCTb CTUMYAIOIOHOT MOTO CTOPOHM.
Ha BCix 3yCTpidax i3 30BHILLUHIMM YHACHUKAMM (KAIEHTM, KOHTPArEHTH, MOCTAYAABHMKM, KOHTPOAIOKOMI
OPraHM TOLLLO) 30BXAM MQIOTb OYTU MPUCYTHI LLLOHOMMEHLLIE ABA MPALLBHWMKM BAHKY (30 MOXAMBOCTI).
IHdbopmaLinHi 6ap’epu.

KoAM Lie AOLLIABHO, MIAPO3AIAM BAHKY MOXYTb BUKOPUCTOBYBATH, O MPALLBHUKM NOBMHHI AOTPUMYBATMUCH
NPUHLMAY «iHdbopMaLiMHOro 6ap’epy».

IHdopMaLIMHI Bap’epK MPU3HAYEHI AAR MOTEHLLIMHOIO 30XMCTY BOXKAMBOI BHYTPILLHBOI iHOpopmaLii
(MpumBaTHOT IHdPOPMALLT), IKO CTAOHOBUTL KOMEPLLiIMHY/BAHKIBCbKY TAEMHMLIO IHOpopMaLLinHi Bap’epu €
TOKOX OAHWMM 3 METOAIB, AKi BUKOPUCTOBYIOTBCS AA BUPILLEHHS ICHYIO4MX ABO0 MOTEHLLIMHUX KOHOADAIKTIB
iHTEpPEeCIB Y 3B’A3KYy 3 KOMEPLLMHOIO AIAbHICTIO.

Pi3HOMQHITHI iIHGoOpPMALIMHI Bap’epK CTBOPIOKOTLCS Y MIAPO3AIAQX, 9Ki 3AMMAKOTLCS TOPMBAEIO LLHHUMM
Nanepamm, 3 METOKO MOMEPEAXKEHHS MEePeAaHi TAKOI KOHIDIAEHLIMHOT iIHAOOPMALLT 0OCOBaM, fKi He
YNOBHOBOXKEHI HO O3HAMOMAEHHS 3 HEIO.

PiHQOHCOBUIM MOHITOPUHI, 3anNO6iraHHsA TA NPOTMAIA Aeraaisauii (BiIAMMBAHHIO) AOXOAIB, OAEPXAHUX
3AOMMHHUM LUASXOM, PIHOHCYBAHHIO TepopusMy Td dPIHQHCYBOHHIO PO3MNOBCIOAXEHHSA 36poi
MCCOBOTO 3HULLLEHHS.

BaHKoM po3pOBAEHO TA BMPOBAAXEHO CYKYMHICTh 30GXOAIB 3 BMABAEHHS CPIHOHCOBMX OMEepaLLiM, LLO
NIAAATQIOTb BHYTPILLIHBOMY CDIHOHCOBOMY MOHITOPUMHIY, i3 3QCTOCYBAHHAM MIAXOAY, LLLO FPYHTYETHCA HA
NPOBEAEHHI OLHKM PU3MKIB AETOAIZALIT  (BIAMMBAHHS) AOXOAIB, OAEPXAHMX 3AOYUHHMM LLIASXOM,
OIHOHCYBOHHA  TEPOPM3MY TA OIHAOHCYBAHHIO PO3MOBCIOAXKEHHS 30POI MOCOBOTO  3HULLLEHHS;
iAEHTUCDIKAL, BEPUADIKALT KAIEHTIB (MPEACTOBHMKIB KAIEHTIB), BEAEHHR ODAIKY TOKMX OnepdaLin Ta
BIAOMOCTEM MPO X Y4OCHMKIB; OBOB'I3KOBOIO 3BiTYBAHHS AO LLEHTPOABHOTO OPraHYy BUKOHOBYO! BAGAM, LLLO
PECAI3YE AEPXKABHY MOAITKKY Y cdbepi 3anoBiraHHA Ta MPOTUAIT AETOAIZALLT (BIAMMBAHHIO) AOXOAIB,
OAEPXKAHMUX 3AOYMHHUM LLAIXOM, CPIHOHCYBOHHIO TEPOPU3MY TA CPIHOHCYBAHHIO PO3MOBCIOAXKEHHS
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48.1.
4.8.2.
48.2.1.
4.8.2.2.
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4.8.3.
4.8.4.
4.9.
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4.11.2.
4.11.3.
4.11.4.
4.11.5.
4.11.6.
4.11.7.
4.12.
4.12.1.
4.12.2.
4.12.3.
4.12.3.1.
4.12.3.2.

36pP0Oi MACOBOrO 3HULLLEHHS NPO ADIHAHCOBI ONEPALLi, LLLOAO AKMX BUHMKAE MIAO3PA, O TAKOX MOACQHHS
AOAQTKOBOI TA HLUOI iIHGOOPMALI Y BUMAAKOX, MEPEeABAYEHMX YUHHUM 3OKOHOAQBCTBOM YKPOIHM 3
MUTAHb GOIHOHCOBOTO MOHITOPUHTY.

ByAb-KQ AIABHICTb, LLLO MAE HACAIAKOM AETAAIZALIl (BIAMMBOHHS) AOXOAIB, OAEPXAHMX 3AOHMHHUM
LLASXOM, CRIHAHCYBOHHS TEPOPM3IMY TA GOIHAOHCYBAHHS PO3MOBCIOAXKEHHS 30001 MACOBOIO 3HULLIEHHS B
BaHky 30060pOHEHd, 4O BWHHI B LbOMY OCOBM HECYTb BIAMOBIAGABHICTb BIAMOBIAHO AO YMHHOrO
30KOHOAQBCTBA YKPAIHM.

AHTMMOHONMOAbHI 30X0OAM i YH©CHA KOHKYpPEHLLifl.

MpALiBHUKKM BAHKY MOBMHHI YHUKATK CUTYQLLIM, LLLO CTBOPIOIOTh YMOBK AAS OHTMKOHKYPEHTHOI MOBEAIHKM.
AO TAKMX CUTYALLIM HOAEXATb:

MPOMNO3uLLi BiA KOHKYPEHTIB CTOCOBHO MOBIAOMAEHHS PO3LIHOK aB0 OyAb-AKOI iHLLOI KOHKYPEHTHOI
(PUHKOBOI) IHdDOPMALLT Y MEPEPO3MOAIAY PUHKY ABO KAIEHTIB;

CMPOOU ICHYIOUYMX ABO MOTEHLLIMHMX KAIEHTIB MEPELLUKOAMTM BAHKY BECTM Bi3HEeC B0 YKAQACQTM YTOAY 3
IHLLIMM KAIEHTOM;

OBroBOPEHHS TAKOI KOHKYPEHTHO-YYTAMBOI IHADOPMALII, 9K PO3LIHKK, LLHOBO MOAITMKA, ADIHOHCOBI TG
MOPKETMHIOBI CTRATETII, HA 3YCTRIYOX FTAAY3EBMX OO’ €AHAHD.

AKLLO KOHKYPEHT ABO KAIEHT/KOHTPArEHT HOMAraeTbCa OOroBOPKOBATU MUTAHHS, IKi BUKAMKQAIOTb MIAO3PY
Y 3AIMCHEHHI OHTUKOHKYPEHTHOI MOBEAIHKM, MPALLIBHUK MOBUHEH BIAMOBUTUCS OBrOBOPIOBATH LLi MUTAHHS
TA HEFTAMHO MOBIAOMMTU MPO Lie BE3NOCEPEAHBOTO KEPIBHMKA T KOMMNAQEHC-MEHEAXKERT.

ByAb-IKQO AISABHICTb, LLLO MAE HACAIAKOM 3AIMCHEHHS HEKOHKYPEHTHOI MOAKTMKM B BAHKY 3a00poHeHa, a
BMHHI B LLLOMY OCOBU HECYTb BIAMOBIACQABHICTb BIAMOBIAHO AO YYHHOTO 30KOHOAQBCTBA YKPAIHM.

CaHkuwji.

BaOHK i MOro MPALBHUMKM HE MOXYTb 30AY4ATM OO0 BCTAHOBAIOBOTM AIAOBI BIAHOCHMHKM 3 OCOBaMM,
MIAMPUEMCTBAMM, YCTAHOBAMM, OPTFAHI3ALLIIMM, MNPOTU FKMX 3ACTOCOBOHI OOMEXKYBOABHI 30XOAM
(CaHKL) YKPOTHOI, HO3EMHUMMK AEPXKOABAMM, MDKHOPOAHMMM OPraHAMKM QB0 YCTAHOBOMM, SKi
BM3HAIOTLCS YKPAIHOI, LLLOAO SKMX BBEAEHO ODMEXXYBAABHMM 30XIA (CAHKLT) «3060POHA BCTAHOBAEHHS
AIAOBMX BIAHOCUHHY B0 NOAIGHI OBMEXYBAABHI 30XOAM, AKi BUKOPUCTOBYIOTHCH IHO3EMHMMM AEPXXABAMM,
MDKHAPOAHMMM OPTraHI3ALLIAMM ABO YCTAHOBAMM TA 4Ki BUSHAHI YKPAIHOIO.

Hae’sa3aHi AiAOBi BIAHOCHHU.

Y AESKMX BUNAAKOX MOBIAOMAEHHS KAIEHTY MPO Te, WO LiHAO aB0 HAABHICTb MPOAYKTIB 44 MOCAYT BAHKY
ODYMOBAEHA 3rOAOCI0 KAIEHTA KynuTK Yy BaHKy a0 HOAQTM BAHKY MPOAYKTM 44 iHLUI MOCAYMM, €
HE3AKOHHMM.

AKLLLO Y MPALBHWMKAO BAHKY € 3aMMTAHHA LLOAO AOTPMMOHHS MPAaBMA ABO mpoLueayp BizHecCy 3 LbOro
MUTAHHS, MOMY CAiA MPOKOHCYALTYBATUCS 3 KOMIMAGEHC-MEHEAXKEPOM.

KoHdiaeHLinHicTb | 6e3neka iHdpopmaLii Npo KAiEHTIB.

BAHK AOTPUMYETLCH MPUHLMMIB 3AXMCTY MEPCOHAABHUX AQHMX TA KOHADIAEHLLIMHOT IHADOPMALLi NPO CBOIX
KAIEHTIB i IX HOAEXHOTO BUKOPUCTAHHS.

BaHk 36epirae i BUKOPUCTOBYE NEPCOHAAbBHI AQHI HOLLMX KAIEHTIB TAKMM YYMHOM, LLLOG HOAQTH M BUBIPD
TA OABTEPHATUBHI MOXAMBOCTI OTPMMAHHS MPOAYKTIB i MOCAYT, 9K Le nepesbayeHO 30KOHOAOBCTBOM
YKpQiHU.

MpauiBHMKM BAHKY CYBOPO AOTPMMYIOTbCH MPABMA KOHMDIAEHLIMHOCTI Ta 30epexeHHs OAHKIBCbKOI
TAEMHMLL | 30XMCTY MEPCOHAABHMX AQHMX.

3 uieto meTo BAHK NPOAOBXYE BAOCKOHOAIOBATU CBOI CUCTEMM | TEXHOAOTI TA MPOBOAMTU BiAMOBIAHE
HOBYQHHS CBOTO MEPCOHAAY, SKMIM MAE AOCTYM AO TAKOI IHADOPMALLIT.

KoAm BAHK BMKOPUCTOBYE MOCAYTM IHLUMX KOMMQHIM, BiH BMAArAE BiA HUX 3006€3MeYEeHHs 30XMUCTY
NEPCOHAABHMX AOHUX TA KOHADIAEHLLIMHOT IHGDOpMALLi, 5Ky BOHM OTPUMYIOTb.

BaHK KepYyETbCS LIAOKD HM3KOK 30KOHIB i HOPMATUBHO-MPOBOBMX AKTiB, HAMPOBAEHMX HA 3AXUCT Be3neku
iHdbopMaLi. BAHK TOKOX AOTPUMYETBCH BUCOKMX BAOCHMX CTAHAQPTIB LLLOAO ©E3MEKM, BKAOHAOYM, AAE
He obmexytoumch [MoAiTMKo IHGOPMALIMHOT Be3nekun, MOAOKEHHIM MNPO 30XMCT MEPCOHAABHMUX
AQHMX, [TOAOXKEHHIM NMPO NOPAAOK OBPOOKM, 30XMUCTY TA PO3KPUTTS IHADOPMALII.

KoXXeH npauiBHWK MOBMHEH 3a0e3mevyBaTH 3AXMCT YCIX MEPCOHOABHMX AQHMX TA KOHODIAEHLLIMHON
iHdOOPMALLT PO KAIEHTIB BAHKY, ABQIO4YM NPO BUKOPUCTAHHS TAKOT IHADOPMALLIT AULLIE Y CAHKLIIOHOBAHMX
LLIASIX, MOB'A30HMX 3 BMKOHOHHSAM CAY>XOOBMX OOOB'A3KIB B AMEXAX COYHKLLM, BM3HAYEHUX MOCOAOBOIO
IHCTPYKLLEIO TA MOAOXEHHIM NPO CTPYKTYPHMUM NIAPO3AIA, il PO3KPUTTA AMLLIE YNOBHOBOXKEHNMM OCODAM
i opraHizauism, a TaKoxX i HaAeXxHe | 6esneyHe 36epiraHHs.

PiBHiCTb BIAHOCHH.

BaAHK BMCTYNMAeE 30 PIiBHMIM MiAXIA Y BIAHOCUMHGOX 3 KAIEHTOMM, KOHTPATEHTAMM, KOHKYPEHTAMM TA
NPALIBHUKAMM BAHKY.

XoaHa ocoba, sKka Ai€ BiA iMeHi BOHKY HE MOBUMHHA OTPUMYBATU HEMPABOMIPHY MEPEBAry HOA IHLLIMMM
OCOBOMM  LLIAIXOM  MAHIMYAIOBAHHSA, TMPWXOBYBOHHA CPCAKTIB, MOPYLLUEHHS MPUHLMMIB pPOBOTHM 3
KOHODIAEHLUMHOO  IHQPOPMALLED, HOBMMCHOTO  BUKPMBAEHHS  3HAYMMMX  COAKTIB  aBO  iHLLMX
HEMNPABOMIPHUX Ait ABO MPAKTUK.

[apaHTii PIBHOCTI BIAHOCUH Mi>K BaHKkom Ta KAIEHTOMM:

peanisytoun BisHec-cTparterii i MAOHKM, BAHK BXMBAE yCi HEOOXiAHI 30XOAM, fKi BIAMOBIAQKOTE NOTPEBAM
KAieHTiB TO BpOXOBYIOTh iHTEPECH KAIEHTIB. ¥ CBOIM AISABHOCTI BAHK MPArHe BIAMOBIAOTU OHIKYBOHHSM
KAieHTiB i 306e3ne4mTi ix NOBHE 30AOBOAEHHS MOCAYTAMM TA MPOAYKTAMMU;

AOBiIPA KAIEHTIB € OCHOBOIO MAIAHOT T AOBIOTPMBAAOI CMIiBMPALL, TOMY MPALIBHUKM BAHKY AOKAQAQIOTL
YCiX 3YCWAb TQ BXMBQIOTb 30XOAM CMPAMOBCHI HO 3MILHEHHS AO0BIPKM KAiEHTiB A0 BaHKy. YCi 30481 TQ
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3BEPHEHHS, SKi HOAXOAATb BiA KAIEHTIB, ¥ BAHKY PO3rASAQIOTBCS PETEABHO i HOAQKOTLCS BIAMOBIAI Y
BCTAHOBAEHI TEPMIHU;

4.12.3.3.MpauiBHMKM BAHKY HOACQOTb KAIEHTOM AOCTOBIPHY TA BUYEPIHY IHADOPMALLIKD, O3HAMOMAIOKOTE KAIEHTIB 3
NepeBaramm Ta PU3MKAMM, NOB’A3AHUMM 3 MPUADAHHAM OKPEMMX MPOAYKTIB i TOCAYT;

4.12.3.4.MpauUiBHMKM BAHKY AOTPUMYIOTBCH HAMBULLIMX CTAHAQPTIB SKOCTI OOCAYroBYBAHHS KAIEHTIB, CTBOPIOIOTh
MPUBITHY ATAMOCAIEPY, B AKiM KOXXHOMY KAIEHTOBI Byae KOMODOPTHO.

4.12.3.5.MpauiBH1kM BaHKy He OBroBOPIOIOTb 3 KOAETAMM HA POBOTI YM MO TEAEOOHY OCOOMUCTI NPOBAEMM Y
MPUCYTHOCTI KAIEHTA.

4.12.4. TQpQHTIi PIBHOCTI BIAHOCHH MK BAHKOM TQ MPALLBHUKOMM:

4.12.4.1.ycnix Ta cTabiAbHICTb BAHKY 3QAEXATb BiA YCMiXy TA 3YCUAb KOXHOTO MPALLBHUKA. IHAMBIAYOABHI TA
KOMQOHAHI AOCArHEHHS, PILLEHHS TA All KOXXHOTO NPALLBHMKA BMAMBAIOTh HO 3ArAAbHMIA PE3YALTAT POBOTH
BaHky B LLiAOMY;

4.12.4.2.baHk ByAy€ CBOI BIAHOCHHM 3 MPALLIBHUKAMM HA MPUHLMIAX AOBFOCTOOKOBOI CMiBMPALL, B3BAEMHOI MOBATM
i ©€3YMOBHOIO BUKOHAHHS B3AEMHMX 30060B’ 13QHb;

4.12.4.3.bOHK AOKAQAQE 3YCUAb AA9 PO3BMTKY CBOIX MPALBHWKIB TG CTBOPEHHS MO3UTUBHOI BHYTPILLHbOI
atmocdoepm, 9Ka 306e3nedye CrpUSTAMBI YMOBU AA HOMKPALLLOTO BUKOHOHHS pOBOYMX 3ABAOHb. KOXeH
MPALLBHWK YCBIAOMAIOE BAQCHMM BHECOK Y DOPMYBAHHS KOPMOPATUBHOI KYABTYPM TQ OKTMBHO BMAMBAE
Ha i po3BuTOK. 3aBe3nedeHHs 6e3nekn MPALLBHUKIB € HEBIA'€EMHOK YHOCTUHOIO AISABHOCTI BaHKYy.

4.12.4.4.baHK BEAE MPO30PY KAAPOBY MOAITUKY, BIAMOBIAHO AO fKOI MiABIP MPALBHMKIB, KAP'€PHUIM PICT TA
BMHOAIOPOAQ FPYHTYIOTbCH HA OO'EKTMBHIM OLLIHL KBOAICDIKALL, MPOOECIMHMX HABMHOK | PE3YALTATIB
pobotu;

4.12.4.5.baHK NpUAIAIE OCODAMBY YBArY TA IHBECTYE KOLUTM B HABYAHHS TA MIABULLIEHHS KBAAIGOIKALLT MPALLIBHMKIB,
O TAKOX HOAQE MOXAMBICTb YYOCTI Y PI3HMX HOBYOABHMX 30XOAOX, fKi COPUAOTb MIABMLLLEHHIO
edEKTUBHOCTI POBOTU TA MOXKAMBOCTI KAP'€EPHOrO POCTY;

4.12.4.6.baHK NpoTHaiE BYyAb-IKMM CPOPMAM MEPECAIAYBAHHS TA TUCKY HA MPALLBHUKIB, KOTETOPUYHO MNPOTH
OyAb-9KOI AMCKPUMIHALLT, CTABAEHHS ABO AiM, 9Ki CynepeyaTs MPUHLMAAM TOAEPAHTHOCTI. CTaTh, BIK,
COLAAbHUI CTATYC, HOLLIOHAABHICTb, CEKCYAABHA OPIEHTALLIS, ETHIYHE MOXOAXKEHHS, PEAIriMHI T MOAITUYHI
NEPEKOHAHHS, CIMEMHMM CTAH TA CTAH 3AOPOB'S HE MOXYTb OYTU MPUYUMHOIO AAS AMCKPMMIHALLT TA
OBMEXEHHA MPOMECIMHOI AIIABHOCTI. BOHK HOAQE PIBHI MOXAMBOCTI AAR PO3BUTKY | 3DOCTAHHSA CBOrO
NEPCOHAAY HE3OAEXHO BiA BMLLLEHABEAEHMX CPAKTOPIB i NparHe 3abesneynt KOMAPopTHy poboyy
ATMOCADEPY BCIM MPALLIBHUKAM;

4.12.4.7.BAHK AOTPUMYETLCHY HOPM YKPAIHCBKOTO 30KOHOAQBCTBA Y FAAY3i COLLIGABHOTO 30XMCTY MPALLBHMKIB,
BUMAQYYE OILLIMHY 3aPOBITHY NAQTY T HOAEXHI MOACQTKM Y MOBHOMY OOCSH3i, O TAKOX iHLUI COLLIGAbHI
BHECKM TQ BUMACTH;

4.12.4.8.baHK 306€e3ne4ye KOMAOPTHI POBOYI MICLLA TA NIKAYETHCA MPO OXOPOHY NPALLi, 6e3neKy XUTTEAIFABHOCTI
TA OXOPOHY 3A0POB'd MPALLIBHUKIB.

4.12.4.9.baHK dbopmye atmocaepy NPOIPECIOHAAIBMY | AOBPO3NYAMBOCTI, AOTPUMYIOHNCh ETUKETY AIAOBOTO
CMIAKYBOHHS Y LLLOAEHHIM CMIBMPALL 3 KAIEHTAMM, NAPTHEPAMM, KOAETAMM, MAAETAUMMM TA KEPIBHULITBOM
BaHky.

4.12.5. Y pasi BUHUKHEHHS KOHAOAIKTY MPALBHWMKM BAHKY pPOOAITE BCE MOXAMBE, LLOO HeynepeaxXeHo
BIAHECTUCS AO MOTO iHILIOTOPA, YBAXKHO i MO MOXAMBOCTI MOKCUMOABHO AOBPO3MHYAMBO BUCAYXOBYIOTb
AYMKY OMOHEHTA. Mpn OBroBOPEHHI CMiPHWX MUTAHbL [PALIBHUKM BAHKY roBOpSTE MPO CUTyaLilo abo
ADOAKTU, AAE Hi B IKOMY PA3i HE MPO OCOBUCTICTb KOAETM.

4.12.6. XoAHQ MPpUYMHA ABO CUTYALS HE MOXE BYTU BUNMPABACHHIM HEKOPEKTHOI MOBEAIHKM Y CTABAEHHS AO
HLLIMX.

4.12.7. TapQHTii PIBHOCTI BIAHOCKH Mi>K BOHKOM TG MOCTAYOABHUKOMM:

4.12.7.1.bAHK  AOTPUMYETLCA MNPUHLUMMNY HOAQHHS MPO30POI  IHAOOPMALUIT MAPTHEPAM, TPOMOACHKOCTI,
KOHTPOAIOIOHMM OPFraHAM TA OKLLOHEPAM. BAOHK HOAQE TPOMOACBKOCTI MOKCUMAABHO OB'EKTUBHY TA
AOCTOBIPHY IHGOOPMALLID NP0 AOIHAOHCOBMIM CTAH, AOCATHEHHS TA MEPCNEKTMBM PO3BUTKY BaHKy Ha
MiACTABI OQILLIMHOT TQ 3ATBEP AXEHOI PIHAHCOBOI 3BITHOCTI.

4.12.8. TApaHTii PIBHOCTI BIAHOCHH MK BOHKOM T KOHKYPEHTOMM:

4.12.8.1.B30€EMOBIAHOCHHM 3 KOHKYPEHTAMM BaHKY BYAYIOTbCS HO MPUHLMMIOX YECHOCTI TA B3AEMHOI MoBaru. 3
METOIO 30epPEXEHHT AODPUX BIAHOCHH 3 iHLLUMMKM BAHKAMM, BAHK AOKAGQAQE BCIX 3YCMAb, LLOO, He
MOPYLLIYIOYM BAQCHI iHTepecu Ta 30epiratoydm KOMEPLIMHY TAEMHULLID, BPATM y4acTb Yy peaAizaui
CMiAbHMX 30XO0AIB. Y BUMNAAKCOX BUHUKHEHHS BYAb-KMX Cyrnepeyiok baHK HOAQE NepeBary 3HAXOAXKEHHIO
KOMMAPOMICY LLASXOM MEePEroBopiB. 3ANOPYKOK YCMiXy € HOMBULLLA FKICTb HALLIMX MOCAYT, TOMY Y CBOIN
PEKAAMHIN TA PR-AIIABHOCTI MM HE OLLIHIOEMO MYBAIMHO MPOMO3MLLIM IHLUMX OAHKIB | HE MPOBOAMMO AiM,
Ki © MOTAM AOMOMOTTU Y CTBOPEHHI HETATUBHOTO iIMIAXKY HOLLMM KOHKYPEHTAM.

4.13.  PiHAHCOBQ, CTATUCTMYHA TA NOAATKOBA 3BiTHICTb.

4.13.1. PiHOHCOBA 3BITHICTb BbAHKY MNOBMHHA 30BXAM TOTYBOTUCb Y BIAMOBIAHOCTI AO 3QrAAbHOMPUMHATMIX
NPUHLMMIB BYXTAATEPCHKOT 3BITHOCTI TA MOBHICTIO | AOCTOBIPHO BIAOBPOXKATK Y BCIX CYTTEBMX ACMEKTAX
OIHOHCOBE MOAOXKEHHS TA PE3YALTATU AIIABHOCTI BAHKY. BAHK 3AIMCHIOE PO3KPUTTA IHAOOPMALLT LLLOAO
CTAAOIO PO3BUTKY BIAMOBIAHO AO BUMOT MDKHOPOAHMX CTAOHAQPTIB TQ YUHHOTO 3AKOHOAQBCTBA YKPAIHM.

4.13.2. BaHK BEAE AOKYMEHTALLIO, 9KA CTOCYETbCS MOAQTKIB i MOAQTKOBOI 3BITHOCTI, O TAKOX CTATUCTMUYHY 3BITHICTb
Y BIAMOBIAHOCTI AO BUMOT YUHHOTO 30KOHOACBCTBA YKPAIHM.

4.13.3. ByAb-9KQ AJSAbHICTb, LLLO MAOE HOACAIAKOM MOAQHHS HEAOCTOBIPHOI CDIHAHCOBOI, CTATUCTUMYHOI TA
NOAQTKOBOI 3BITHOCTI B BaHKY 3060pPOHEHA, A BMHHI B LLbLOMY OCOOM HECYTb BIAMOBIAGABHICTb BIAMOBIAHO
AO YYHHOTO 30KOHOACBCTBA YKPOIHM.



4.14.  3ano6iraHHs NOpYLUEHHIO NPAB CNOXUBAYIB.

4.14.1. baHK 306e3ne4yye AOTPUMAHHSA MPAB CMOXMBAYIB B YMOBOX BUKOHAHHS BCTAHOBAEHMX HOPM TA MPOBUA
MPYAEHLUIMHOTO, QOIHOHCOBOTO YW ONEPALLIMHOIO XAPAKTERY LLUAIXOM HOAQHHS HOAEXHOIO PIiBHA MOCAVT,
A TAKOX LLUASIXOM 3a6e3nedeHHs rapaHTii HEAOTOPKAHOCTI MPAB CMOXMBAYIB JIHAHCOBMX MOCAVYT.

4.14.2. BaAHK He HOAAQE TMAQTHMX MOCAYT KAIEHTOM, HE OBOYMOBAEHMX YMOBAMMK AOTOBOPY, MYOAIHHMMM
MPABMAAMM TA TAPUADAMM baHKy, 6e3 3roam KaieHTa.

4.15. be3nepepBHICTb AIAOBUX onepaLiin.

4.15.1. baHk 3a6e3nevyye 6e3nepepBHICTb BMKOHOHHS CBOEI AIIABHOCTI 3 METOKO MIHIMI3ALLIT MOXAMBUX
IHOHCOBMX Y BMMOAKOX CTMXIMHMX AMX, KPW3, AeCTabiAizauii a0 HAA3BMHOMHMX CUTYaALiM. baHk
306e3ne4yye TrOTOBHICTb PEAryBAHHA HA OYAb-9KY MOAIO, 9KA MOXE BMAMHYTM HO HOPMOABHMM XiA
BMKOHOHHS HUM AIAOBMX OMEPALLIM.

4.15.2. TMpauiBHWK BAHKY MOBMHEH O3HAMOMMTUCS i3 BHYTPILLUHIMM AOKYMEHTAMM BAHKY LLLOAO AiM Yy BUMAAKY
HOA3BUYOMHOT CUTYQLLi TO IHCTPYKLLM LLLOAO BPENYAIOBOHHS KPU3.

4.16. 30060B’A3QHHS LLLOAO NMPAB AIOAUHU.

4.16.1. BaHK NIATOMMYE 30XMCT i 36EPEXEHHS MPOB AIOAMHM TA MOBAXKHE CTABAEHHS AO HMX, AOTPUMYETLCA
POYHAOMEHTAABHUX MPUHLLMMIB MPAB AIOAMHU, LLLO PETAAMEHTYIOTLCS KOHCTUTYLLIEID YKPQIHM.

4.17. be3neka Ha po6o4yoMy Micli.

4.17.1. be3neka Ha pobo4yoMy MiCLi MAE BAHKY NPIiOpUTETHE 3HAYEHHS.

4.17.2. 3 METOK 30XMCTY OCOBOUCTOrO XMUTTd TA Be3nekM NPALiBHMKIB, BAHKOM PO3POBOAEHI T 3ATBEPAXKEHI
BHYTPILLIHI AOKYMEHTU 3 LLbOTO MUTAHHS.

4.18.  YHMKHEHHS KOHMPAIKTY iHTepecis.

4.18.1. B BaHKy KOHQOAIKT iHTEPECIB — LL& CUTYALf, KOAM MPALBHMK MO BIAHOLLEHHIO AO iHLLUMX AtoAEM aBO
KAIEHTIB/KOHTPArEHTIB BUCTYNAE OAHOYACHO B ABOX 00O AEKIABKOX PI3HMX POASX TA MOTO LA B LLUX POASX
PO30iralTbCs MK COBOI0.

4.18.2. Taka po3BiKHICTb BKAIOHOE B ce6E MOXKAMBICTb MOPYLLUEHHS iHTepeciB BAHKy. TAK, HAMPUKAQA, iHTEpEeCH
MPALLBHUKQ, LLLO BUXOAATb 3 MOrO MOCAAOBKMX OBOB'A3KiB, MOXYTb KOHADAIKTYBATM 3 MOTO X IHTEPECAMM,
LLLO BUXOAATb i3 OAM3BKMX HEADOPMAABHUX (HE AIAOBMX) BIAHOCUH 3 IHLLUMMM NPALLIBHUKAMM, MIAAETAMMMU,
KEPIBHUKAMM, KAIEHTAOMM ABO KOHTPATEHTAMM.

4.18.3. TIpUYMHOIO KOHODAIKTY iHTEpPECIB €:

4.18.3.1. TiCHIi OCOBUCTI B3BAEMOBIAHOCHHM, LLLO BUXOASTb 30 PAMKM AIAOBMX CTOCYHKIB, MiXK MPALLBHUKOMM BaHKY
3 OAHIEI CTOPOHM, TAO KOMMOHIEID — KAIEHTOM/KOHTPAreHTom abo KOMMAHIEIO-NAPTHEPOM ABO X
NPEACTABHUKAMM, 3 IHLLOT CTOPOHM;

4.18.3.2.cimemHi Ta iHWI OAM3bKIi CTOCYHKM MDK MPALLBHUKAMM BAHKY, LLO 3HAXOAATBCA B MPIMOMY
NIANOPAAKYBAHHI;

4.18.3.3.BUKOPUCTAHHS MPALLBHUKAMM BAHKY CBOIX CAY>KOOBKMX MOBHOBOXKEHDb 3 METOKD OTPUMMAHHA OCOBUCTOI
BUroam abo 0CoBUCTOro 36ara4yeHHs B 30UTOK baHKy.

4.18.4. HedOpPMOAbHE CRIAKYBOHHS 3 KAIEHTAOMM/KOHTPArEHTOMM baHKy TA NPALLBHMKAMMKM BAHKy moxe ByTn
AY>KE KOPUCHUM B PO3BMTKY AIAOBMX BIAHOCHH.

4.18.5. Tpu LbOMY, NPALBHUKM BAHKY MAIOTb AOKAQAQTM BCIX 3YCUAb AAS TOTO, LLLOD YHUKHYTU CUTYyaUIM, AKi
MOXYTb BUKAMKATU KOHADAIKT IHTEPECIB TA/AB0 MOXXYTb BYTH HEBIPHO PO3TAYMAYEH.

4.18.6. TMpauiBHMKaMm 3060POHEHO:

4.18.6.1.3A0BXMBATU CBOIM CAY>KOOBUA MOAOXKEHHAM 3 METOIO OTPUMAHHS ADIHAOHCOBOTO Y HEDIHAHCOBOTO,
MPSMOTO Y HEMPAMOTO 3UCKY.

4.18.6.2.BUKOPUCTOBYBATM BaAHK, MOro penytauiio, iHAOPMALIKD 3 METOID OTPUMMOHHS COIHOHCOBOTO  4M
HEedOIHOHCOBOrO, MPSIMOTO Y1 HEMPAMOTO 3UCKY.

4.18.6.3.3A0BXMBATU CBOIM CAY>KOOBMM MOAOXKEHHIM HO KOPUCTb CBOIX POAMYIB. Y a3, IKLLLO POAMHI MPALLBHMKA
060 MPALBHUK OCOBUCTO € KAIEHTAMM BAHKY, TO BCi MOCAYTM HOAQIOTBCS IM HQO 3ArAAbHMX 3ACAAQX,
3MAHO BHYTPILLIHIX AOKYMEHTIB, MPUNHATKX Y BaHKYy.

4.18.7. TIPALIBHUKM, 9Ki BBOXKAIOTb, LLLO BOHM 3AAYYEHI B KOHODAIKT iIHTEpPECIB, MAIOTb MOBIAOMMTM MPO LLe CBOro
6e3noCcepPeAHbOro KEPIBHUKA TA/AB0 KOMMAQEHC-MEHEAXEPA BbAHKY AAS OTPHMMAHHS PEKOMEHAALLIM
LLLOAO CHUTYQLLT.

4.18.8. BOHK BCTOHOBAIOE CUCTEMY YMPABAIHHA KOHODAIKTOMM IHTEPECIB Y BIAMOBIAHOCTI AO BHYTPILLIHIX
AOKYMEHTIB BAHKY HO MIACTABI HOCTYMHMUX MPUHLLMMIB:

4.18.8.1.000B'93KOBE PO3KPUTT BIAOMOCTEM MPO PEAAbHMIM ABO MOTEHUIMHUIM KOHODAIKT iHTepecis abo
MMOBIPHICTb BUHUKHEHHS TOKOTO KOHADAIKTY;

4.18.8.2.IHAMBIAYQABHMIA PO3TASA, OLLHKO BATOMOCTI PMU3MKIB AAS BAHKY TQ BPEryAIOBAHHS KOXHOFO BMMAAKY
KOHODAIKTY iHTEpPECIB;

4.18.8.3. AOTPMMAHHS BAACQHCY iHTepeCiB BAHKY i NPALBHMKO MPU BPENYAIOBAHHI KOHADAIKTY iHTEPECIB;

4.18.8.4.30XMCT MNPALIBHUKA BIiA MEPECAIAYBAHHS Y 3B'A3KYy 3 KOHODAIKTOM iHTEpECiB, Akmit OyB CBOEYACHO
PO3KPUTUI MPALLBHUKOM.

4.19. CTaAMi PO3BUTOK i COLLIAAbHA BiAMOBIAQABHICTb

4.19.1. BOHK 9K €TOAOHHMM CPIHAHCOBUMM IHCTUTYT B YKPQIHI iHTErPYE MPUMHLMAM CTAAOTO PO3BUTKY Y KOXEH
ACMEKT CBOET AIIABHOCTI. BaHK nparHe ByTn Aiaepom y cdoepi BIAMOBIAGABHOTO BAHKIHTY, eddeKkTUBHO
YNPCOBASIOUM EKOAOTYHUMM, COLLIAABHUMM TA YIPCABAIHCBKMMM PU3MKAMU (pU3nKammK ESG), a Takox
BUKOPWMCTOBYIOHM  MOXAMBOCTI  AAS  CTBOPEHHS MO3UTMBHOTO BMAMBY TA  CMPUAHHE  PO30YAOBI
pecypcoedPeKTUBHOI, HU3bKOBYTAELLEBOI T COLLIAABHO CMPOBEAAMBOI EKOHOMIKM.
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baHk iHTerpye ESG-LHHOCTI (€KOAOr4HI, COLLIQAbHI TO YMPOBAIHCBKI) Yy KOPMOPATMBHY KYAbTYPY,
YMPABAIHHA PU3MKAMM, DIHOHCOBI PiLLIEHHS TA Bi3HEC-MPOLECH, ADAIKOYM NMPO MIHIMI3ALLIKD HETATUBHOTO
BMAMBY HO HOBKOAMLLIHE CEPEAOBULLLE TA CAPUAOYM AOBPOBYTY IPOMOAA.

BaHK mparHe A0 MPO30pPOro Ta E€TKUYHOrO KOPMOPATUBHOTO YMPABAIHHS, MOBCXKAE MPABA AKOAMHMU,
3abe3nevye pPiBHI MOXXAMBOCTI, CMPUIE OCBITI TA MPOMPECIMHOMY PO3BUTKY CBOIX MPALLBHUKIB LLLOAO
MUTAHb CTAAOTO PO3BMTKY.

3 METOIO iHTerpauii CTAAOrO PO3BMTKY B CBOIO AiSAbHICTb BAHKOM 3QTBEpPAXEHA [TOAITMKA CTOAOrO
PO3BUTKY BAHKY.

MOBEAIHKA HA POBEO4YOMY MICLLI.

KoHdbiAeHUiiHICTb Wo0AO0 NpaLiBHUKIB BAHKy.

BAHK 30XMLLOE NEPCOHOAbHI AQHI TO KOHADIAEHLIMHY IHGOOPMALLIKD CBOIX MPALLIBHMKIB, SKMM BiH 30MpPAE,
BUKOPWMCTOBYE TA 30epirae, y TOMY YUCAI AEPXABHY iIHGDOpMALiO (IHGOOPMALLIIO LLLOAO IHAMBIAYQABHMX
MOAQTKOBMX HOMEPIB), O TAKOX NEPEBIPIE TAKY iHGOOPMALLILO.

TaKi AQHI He MIAAATAIOTb PO3MOBCIOAXEHHIO QOO PO3rOAOLLEHHIO MO3A MEXAMM BAHKY, OKPIM BUMOAKIB,
KOAM TOKE PO3MOBCIOAXKEHHS YW PO3FOAOLLIEHHS AO3BOAEHE OBO BUMATAETHCH YMHHMM 30KOHOAOBCTBOM
YKpQiHM, QB0 TOKE [PO3MOBCIOAXKEHHS 4YM PO3TOAOLLEHHS BIAOYBAETLCA 3Q BMMOIOIO CYAOBOTO,
PENYAITMBHOIO QB0 30KOHOAQBYOrO OPraHy YKpQiHM.

Po3mip TG ymMmOBM BUMAQTKM 3APOOBITHOI MAQTM MPALLBHMKA € KOHMDIAEHLIMHOK IHADOPpMALLEID, KO
BOAOAIE BaHK i mpauiBHMK. OBroBOPEHHS PO3MIPY 3APMAATU 3i CBOIMM KOAETAMM € HEMPUMYCTUMUMM TA
OyAe BBAXKATUCS NOPYLLEHHAM KOAEKCY.

MPALBHUK MOBMHEH AOTPMMYBATMUCSH BCIX MPOBWA TA IHCTPYKLUiM BaHKy LLOAO Ge3neku Ta 3axXMCTy
NEPCOHAABHMX AQHMX TA KOHOADIAEHUIMHOI iHGoopMALl, O TAKOX 3a6e3nevyBaTM PO3KPUTTS TAKOI
IHCDOPMALLT AMLLIE YITOBHOBODKEHWMM OCOBAM TA Y BUNAAKAX, NEPEADAYEHNX YUHHMM 30KOHOAOBCTBOM
YKpQiHU. 3anmnT LLLOAO HOAQHHS TOKOI iIHApOpMALLl MOXYTb ByTH 30AOBOAEHI AMLLIE B TiKt MIPI, B 9Kl LLE
AO3BOASETHCA BIAMOBIAHUM BHYTPILLIHIM AOKYMEHTOM BaHKY ABO YMHHUM 3OKOHOACBCTBOM YKPQIHU.

Mia 4OC BMKOHOHHS CBOIX CAY>XOO0BMX OOOB'43KiB MPALBHMKAM MOXE CTABATU BIAOMOIO HEMyDAIMHO
IHOOPMALL NPO KOMMAHIIO KAIEHTA aB0 MOro napTHepis ado NACQHM BAHKY LLLOAO 3MiHM TApPUdIB HO
OAHKIBCbKi MOCAYH (A0 X OCDILLIMHOrO BBEAEHHS Y ONPUAIOAHEHHS). MPALLBHMKKM 3000B’430HI CTABUTUCS
AO TAKOT IHAPOPMALLT 1K AO KOHADIAEHLLIMHOI TA HE 3AIMCHIOBATH i PO3FOAOLLIEHHS, NepeAQYy B0 HOAOHHS
AO HEl AOCTYMY iHLUMM MPALIBHUKOM 44 TPETIM OCOBAM TA HE HAAOQBATU PEKOMEHAALIM CTOCOBHO
NPUABAHHS (MPUNMHEHHS KOPUCTYBAHHS) BAHKIBCbKMX MOCAYT 3 BUKOPUCTAHHAM TOKOI iHOpopmaLli, a
TAKOX HE BUMKOPWCTOBYBATU Y BYAb-aKMM CMOCIO IHCAMAEPCHKY IHADOPMALLIKD HO BAOCHY KOPWCTbL i HA
KOPWCTb iHLLKMX OCID, KPIM PO3KPUTTS IHAOOPMALLII B MEXAX BUKOHOHHS NPODECIMHMX, TPYAOBMX ABO
CAY>XOOBMX OBOB'43KiB TA B IHLLIMX BUNAAKOX, NEPEADAYEHMX 3OKOHOAOBCTBOM.

Mpu nepexoai Ha iHWe micLe poBoTH NPALLBHUKM AOTPUMYIOTHCS BUMOT YUHHOTO 30KOHOAOBCTBA MNPO
36epeXEeHHS | HePO3rOAOLLEHHA KOHADIAEHLLIMHOT IHAOOPMALLIT TO BAHKIBCLKOT TAEMHMLL.

OG60B'A3KOBi NE€PBUHHI 3HAHHSA, SKUMU NOBUHHI BOAOAITM NPALLIBHMKK BaAHKy.

KoxxeH npauiBHWK BAHKy M€ CAIAKYBATH 30 PO3BUTKOM BbaHKY, 30 BCIMA 3MIHOMM LLLO BIABYBQAIOTHCS Y
HbOMY.

Ko>keH NpauiBHWMK BAHKY MAE BOAOAITU HACTYMHUMM NEPBUHHUMM 3HOHHIMM NPO BAHK:

MOBHA HA3BA bAHKY;

aKLioHepu baHky;

CKAQA MNpaBAiHHS BaHKy;

AQTA 3ACHYBAHHS BAHKY;

MIb 6e3nocepeAHbOro KEPIBHWKA TA KEPIBHMKA BULLLOTO PIBHS;

BeO-CcamT baHKy T MOro 3MicT;

AXKEPEAOD, B IKOMY KAIEHT 3MOXKE 3HAMUTU IHAOOPMALLIIO MPO MOCAYTM TA TapUdou baHrky;

IHAOOPMALLIIO LLLOAO AitO4MX BAHKIBCbKMX MPOAYKTIB (B MEXAX CBOIX MOBHOBAXKEHb).

KopnopaTuBHI CTAHAQPTU AIAOBOI AOKYMEHTALLI.

MPALiBHMKM BAHKY MQOIOTb AOTPMMYBATMCH CTAHACQPTIB AIAOBOI AOKYMEHTALL, 3aTBEPAXEHUX BpeHa-
6ykom (Brand-Book).

MpK CTBOPEHHI BYAb-AKMX AOKYMEHTIB TA COAMAIB MPALBHUKM BOHKY BMKOPWUCTOBYIOTH LLIPUADTOBY
TAPHITYPY BIANOBIAHO AO bpeHa-Oyky baHky (Brand-Book), Sk OCHOBHYy KOPMOPATWUBHY LLUPUADTOBY
FAPHITYPY AAS OCDICHOT AOKYMEHTALLI. PO3MIP LLPUADTOBOI rapHiTypu: 9, 11.

OpraHisauis po6ovoro micus Ta po6o4oro npocTopy.

PoB0o4MM CTiA NPALLIBHUKA 30BXAM MAE BYTU YHUCTUM TA OXOMHUM. HO pOBOYOMY CTOAI 3HOXOAATLCS AMLLIE
TIABKM Ti AOKYMEHTM TA MAMNEpHU, 3 SKMMU MPALLBHUK MPALIOE HA LEW MOMEHT. IHLLI AOKYMEHTH
CUCTEMATM3OBAHO PO3TALLIOBAHI B TEKOX TA LLUACDOX.

Ha poBo4oMy CTOAI MPALLBHUKA HE MOXYTb 3HOXOAMTUCS TOKI MPEAMETH AK: KA, TAPIAKA, KOCMETUKA,
rpebiHeLb, CYMKa T iHLUE.

Ha pobo4mx CTOACX NPALLBHMKIB TA Y 30HI pOBOYHOro MPOCTORY MPALLBHUKIB HE MOXYTb 3HOXOAMTUCS PENI,
9Ki BKO3YIOTb HO PEAIMMHI 4 MOAITUYHI NEPEKOHAHHS.

B pasi BiAAYYEHHS MNPAUIBHMKA 3 POBOYOro Micus, HO POBOYOMY CTOAI HE MOXKE 3AAMLLIATMUCS
KOHDIAEHLLIMHAO IHADOPMALLF TA IHAOOPMALLS LLLOAO SKOT BCTAHOBAEHMM OOMEXEHMM AOCTYM, A AOCTYM
AO POBOYOI CTAHLIT KoMmN'toTepa MAE OyTH 30B6AOKOBAHUMA.
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5.8.1.1.

Mo 30BEPLUEHHIO POBOYOro AHA, KOXEH MPALBHUK MOBMHEH YMEBHUTUCSH B TOMY, LLLO KOHOADIAEHLLMHI
AOKYMEHTM (iHLWIi HOCII 3 KOHMDIAEHLIMHOK HADOPMALLEID) HE 3AAMLLEHI HO POBOYOMY CTOAI, A
MOKAQAEHI AO Ccendoy, wadom ado TyMOBm Ta 3AKPUTI HO 3AMOK.

MNepea BUKMACQHHAM BIAMPALLLOBOHMX B MPOLLECI AISABHOCTI AOKYMEHTIB KOXEH MPALLBHWK MOBMHEH
BMEBHUTMCS, LLLO BCi KOHADIAEHLIMHI AOKYMEHTU PETEABHO MOAPRIOHEHI.

3aco6m 3B’a3Ky, OGAQAHAHHA, CUCTEMU TA MOCAYTU.

OBAQAHAHHS, CUCTEMM TA MOCAYTM BAHKY, BKAIOHQIOHYM, 30KPEMA, KOMIM'IOTEPU, TEAETDOHM, HOYTOYKM,
CMAPTAOOHU, AOCTYN AO MEREXI IHTEPHET, EAEKTPOHHY MOLUTY TA iHLUi 30COBM/NPUCTPOI EAEKTPOHHOT
KOMYHIKALLi, KOHOAW NepeAadi AQHMX, MOCAYTM NePeAaHi AQHUX AAS CTALLIOHAPHOTO, MOBIAbHOTO a0
BIAAOAEHOIO BMKOPWCTAHHS HOAQKOTbCY BAHKOM BUKAKOYHO AAS AIAOBMX LLAEM | AA 306e3medeHHs
BMKOHOHHS NPALLBHUKAMM POBOHMX OBOB' A3KiB.

Y MEXAX, AO3BOAEHUX YUHHUM 30KOHOACBCTBOM BAHKY TO BHYTPILLHIMM AOKYMEHTAMMU BAHK Mmoxe Yy
OYAb-IKMM MOMEHT BIACTEXYBATU TA 3AMUCYBATU BUKOPUCTOHHS MPALBHUKOMM TOKOTO OBACAHOHHS,
CUCTEM | MOCAVT.

MPAUBHMK HEe MOBMHEH BMKOPMCTOBYBATKM OBAGAHOHHS, CUCTEMM TA MOCAYTM BaHKY AAR OyAb-SKMX
HEMPUMHATHMX YY1 HECOAHKLLIOHOBOHMX LiAEM ABO Yy TAKMM CMOCIO, 9KMM MOXE MOPYLLYBATM 3QKOH,
BHYTPILLIHI AOKYMEHTH BaHKy.

Kpim TOro, B BAHKy € HEMPUMYCTUMUM BUKOPUCTAHHS MOTO OBACAHOHHS, CUCTEM ABO MOCAYT Y TOKUM
CrMoCiB, LLLO MOXE CTBOPUTU TPYAHOLLL ABO0 3ALLKOAMTUM BAHKY, MOTro penyTaLi Y4 iIHTEPECAM.
MpauisHMKam BaHky 3a60pOHIETHCA:

COMOBIABHO GKTMBYBATK 30O6AOKOBAHI B POBOHIM CTAHLLIM MOpTH;

BUKOPUCTOBYBATM OCOBUCTI HOKOMMYYBAYi MPW NiA'€AHAHHI A0 IHADOPMALLIMHOI CUCTEMM BAHKY;
HECOHKLLIOHOBOHE KOMIlOBAHHS IHADOPMALi LLLOAO 9KOi BCTOHOBAEHI 30XOAM i3 3axmcTy Ha USB -
HAKOMMYYBAi;

CAOMOCTIMHO BUAQAATM 30COBU OHTUBIDYCHOTO MPOTPAMHOrO 3a6e3neyeHHs.

MpasuAaa po60TH 3 EAEKTPOHHOIO MOLUTOIO.

MpAuiBHMKM BAHKY BUMKOPWMCTOBYIOTb EAEKTPOHHY MOLUTY TiIAbKM B CAYXOOBMX LLASX, OCKiAbKM, BCi
EAEKTPOHHI AUCTH, LLLO CTBOPIOIOTLCS TA 30epiraoTbCa HO KOMM'IOTEPOX BAHKY, € BAQCHICTIO BaHKy, i He
BBODKQIOTHCH OCOBUCTUMM. EAEKTPOHHE AMCTYBAHHSA 3 POBOYOro KOMM'tOTEPA TA POBOYOI AAPECH HE
MOXE PO3rAIACTUCH FK MEPCOHAABHE AUCTYBAHHS, | HO HBOTO HE MOLLMPIOKOTLCA 3AKOHOACBYI HOPMMK MPO
30XMCT TAEMHMLI AMCTYBAHHSA. BAHK 30AMLLIOE 30 CcOBOO MPABO BIACAIAKOBYBATH, PEECTPYBATH i
KOHTPOAIOBATU AOTPUMAHHS MPALLIBHUKOMM LLUX BUMOT.

MpaLiBHMKM BOHKY BIAMOBIAQIOTb HO EAEKTPOHHI AUCTU MPOTATOM 48 TOAMH (30 BUKAIOYEHHIM MEPIOAIB
nepebyBaHHS Yy BIAMYCTKAX TA BIAPSAXKEHHI), 30 YMOBM BIACYTHOCTI IHLLOMO BCTAHOBAEHOIO TEPMIHY
BIAMOBIAI HO MEBHMMU AUCT. Y BMMNAAKAOX HEMOXAMBOCTI HAAQTM BIAMOBIAb HO EAEKTPOHHOrO AMCTA
MNPOTArOM 48 rOAMH NPALLBHMK MOBIAOMASE BIANPABHUKA MPO MOXAMBI CTPOKM HOAQHHS BIAMOBIAI.

Y BMNOAKQOX BIACYTHOCTI HO POBOYOMY MicLL BiAbLLE OAHOTO POBOHOTO AHS (BIAPSAXKEHHS, BIAMYCTKA)
MPALIBHUKM  BAHKY YCTOHOBAIOKIOTE CPYHKLLIIO OBTOMOTUMYHOI BIAMOBIAI HO  E€AEKTPOHHY Moty 3
3A3HAYEHHAM KOHTAKTHOI OCOBM - MPALLBHMKA BaHKy.

EAEKTPOHHI MOBIAOMAEHHS MPALBHMKIB BAHKY MmatoTe OyTK MNIAMUCOHI 3MAHO AO 3QTBEPAXEHMX
KOPMOPATUBHUX CTAHACPTIB.

MpauiBHMKM BAHKY HE 3aMMAIOTECS MACOBOKO PO3CUAKOIO CAAMY.

MpauiBHMKaMm  baHKy 3000pPOHEHO MEePECUMAATU  30BHILLHI  €AEKTPOHHI  MOBIAOMAEHHS  Yepes
KOPMOPATUBHY MOLUTY, 06'€M SKMX NEPEBULLLYE 5 meradamr.

MpauiBHMKOM BaHKy 3000POHEHO NEPECUAQTM BHYTPILLHI  ©AEKTPOHHI MOBIAOMAEHHS 4Yepes
KOPMOPATMBHY NOLUTY, 06'eMm SKkMx nepesmLLyE 15 meradanr.

Mpasuaa po6oTu 3 Mepexelto IHTepHeT.

MpALiBHUKKM BAHKY BUKOPUCTOBYIOTb MEPEXY IHTEPHET TIAbKM B CAYXKOOBUX LIASX.

MpauisHMKam BaHKy 3060POHEHO HECOHKLLIOHOBOHE MIAKAIOYEHHS AOC MPOBAMAEPIB IHTEPHET.
MPALBHUKM BAHKY HE CTBOPIOIOTE OCOOUCTUX MOLLTOBMX CKPWMHLOK HO OE3KOLUTOBHMX PECYPCAX Y
MepeEXi IHTEPHET Ta HE HOACUAQIOTb MOBIAOMAEHb 30 X AOMOMOTOIO, SKLLLO LLE HE ABASETLCS BUMYLLIEHOIO
CAY>KOOBOIO HEOBXIAHICTIO.

MpauiBHMKK BAHKYy He CTBOPIOKOTh MYOAIKALl iIHADOPMALL B IHTEPHET TA HE HOAAQIOTb KOMEHTAPI TA
CYAXKEHHS LLLOAO AIABHOCTI BaHKY.

MpaLiBH1KKM BAHKY HE PO3MOBCIOAXYIOTb CBOIX MAPOAIB Y MepeXi [HTepHeT .

MpasuAa cniAKyBAHHA NO TeAedPOHY.

KyAbTYPQ CMiAKYBAHHS MO TEAETOOHY € HEBIA'EMHUM EAEMEHTOM AIAOBUX IKOCTEM KOXXHOTO MPALLBHMKA
TO OAHWM i3 BODKAMBUX EAEMEHTIB IMiAXKY BaHKy. MNMPaLiBHUKKM BAHKY AOTPUMYIOTBC HOCTYMHMX NPOABUA
CMiAKYBQOHHS MO TeAECDOHY:

MIAHIMAIOTb TEAEJOOHHY TPYOKY AC TPETLOTO A3BIHKA, HE 3AAMLLIAKOTL XXOAHOTO TEAECJDOHHOTO A3BIHKO ©€e3
BIAMOBIAI. Y BUMOAKY, KOAM NPALLBHUK BIACYTHIM 30 POBOYMM MICLLEM, 3AMICTb HbOTO BIAMOBIAQE XTOCH i3
KOAET;

BUKOPUCTOBYIOTb EAMHY COOPMY BITOHHS AAS 30BHILLIHIX A3BIHKIB: HO3BQ BAHKY, BITAHHS;

. AOKAQAQIOTb MOKCUMYM 3YCUAb, TO BMKOPUCTOBYIOTb BCi BMPO30BI 30COBU FOAOCY TA iHTOHALL, LLLOO

CMPABUTU FAPHE BPAXKEHHS HO AOOHEHTq;
TOH TEAEJPOHHOIO CMIAKYBOHHS NPALLIBHMKIB BAHKY € BBIYAMBO-HEMTDAABHUM, BiH BUKAKOYAE APOTIBAMBICTD,
3HEeBAry, MMXATICTb, BANAYXICTb, BTOMY;



5.8.1.5.

5.8.1.6.

58.1.7.

5.8.1.8.

5.8.1.9.

5.8.1.10.

59.

5.9.1.
5.9.2.
5.9.3.
5.9.4.

5.10.
5.10.1.

5.10.2.

5.10.3.

5.10.4.

5.10.5.

5.10.6.

5.10.7.
5.10.8.

5.10.9.

5.11.

5.11.1.

5.11.2.

5.12.

5.12.1.

5.12.2.

5.12.3.

IYYHICTb TOAOCY € AOCTATHBOKO AA ABOHEHTA, OAE€ MPU LLbOMY MPALLBHUK KOHTPOAIOE TYYHICTb CBOTO
rOAOCY ADQIOYM MPO KOAET, LLLO MPALLIOOTb MOPYY;

MEU NMEePEKAIOYEHHI A3BIHKIB HO iHLLMX MPALLIBHMKIB, NPALBHUK BAHKY OOOB'43KOBO MOBIAOMASE MPO LLE
QBOHEHTA. Y BMMNAAKY, KOAM MNPALLBHWKY MOTPIOHO BiAbLLe HiXX 30 CeKyHA W06 BUPILLMTL AAS ABOHEHTO
MUTAHHS, BiH MPOMOHYE ADOHEHTY MOYEKATU HA AiHIl, ABO NEPEAIBOHUTH YEPE3S AESKMM YAC, MPU LLbOMY
4OC TOYHO BKA3YE;

Y BUMAAKY, KOAU TEAEJDOH MPALLIBHUKA A3BOHMTB MiA 4YOC PO3MOBM 3 KAIEHTOM YU BIABIAYBAYEM, MPALLIBHUK
BMOQYOAETLCH MEPEA CMIBPO3MOBHUKOM, 3HIMAE CAYXOBKY, BMOQYOETLCH NepeA AOOHEHTOM, LLLO He
MOXE B AOHMIM MOMEHT BIAMOBICTU MOCUACKOYUCH HO BODKAMBY 3YCTPIY, TG AOMOBASETLCH 3 AOOHEHTOM
NMpPO NepeHECEHH PO3MOBMU;

NPALBHWKM BAHKY HOTYIOTb IMEHQ, MPI3BMLLA, ACTM, H4AC, HO3BM, LMAPPU, TPOLLOBI CymMM TA iHLUY
GOAKTUYHY IHGDOPAMALLIIO, LLLOO YHUKHYTH il BUKPUBAEHHS MPU BUKOPUCTAHHI Y4 MOAQAbLLUIM Nepeaadi;
MPALBHWKM BAHKY HE HOAQKOTb KOHADIAEHLIMHOT iIHGbopMaLLl B0 iIHGOOPMALLT LLLOAO SKOI BCTAOHOBAEHI
30XOAM LLLOAO 3AXMCTY MO TEAEOOHY;

NPALBHWKM BOHKY HE BMKOPUCTOBYIOTb CAY>XXOOBMIM TEAETDOH AAS OCOOMCTUX A3BIHKIB, 30 BMHATKOM
BUMOAKIB KDAMHbOI HEOBXIAHOCTI, MPU LbOMY TPUBAAICTb A3BIHKIB HE MEPEBULLLYE 3 XBUAMHM, i A3BIHKM
BUKOHYIOTbCSH TAKMM YMHOM, LLLOO HE BIABOAIKOTH YBOTMM KOAET.

MpauiBHMkM BAHKY AOTPMMYIOTbCS HACTYMHUX NPABUA BUKOPUCTAHHS MOGIABHUX TeAedoOoHiB Yy
po6ouui Hac:

BCTAOHOBAIOIOTb AASl PUHITOHY MOBIABHOTO TEAETOOHY HEMTPAABHY MEAOAIID CEPEAHBOI I'YYHOCTI;
MepeBOAdTb MOBIAbHI TEAETOOHM Y BE33BYYHMM PEXMM MiA YAC HAPAA TA 3yCTRIHEM;

3AIMCHIOKIOTE OCOBUCTI TEAEQOOHHI A3BIHKM 3 MOBIABHOTO TEAETDOHY Y KOPEKTHIM GOOPMI (HE NMPUBEPTAIOHM
YBAM KOAET TYYHICTIO TOAOCY, MAHEPOK CMiIAKYBAHHS);

MPALIBHUKAM 3060POHIETLCSA 3AIMCHIOBATU OCOBOUCTI TEAEDOHHI A3BIHKM Y MPUCYTHOCTI KAIEHTIB BaHKY.
MpaBuAG B3AEMOBIAHOCHH KEPIBHUKIB TA MIAAETAUX.

POAb TG CTyMiHb BIAMOBIAGABHOCTI KOXHOMO MPALLBHMKA BAHKY BUM3HAYOETHCHY MOCOAAOBOIO IHCTPYKLLELO,
BHYTPILLHIMM ~ AOKYMEHTOMM  BAHKY  (MOAOXEHHSIMM, MOAITUKAMMK, KOAEKCAMM, HOKOA3AMMK TA
PO3MOPIAKEHHAMM, TOLLLO).

MpaLiBHMKM BAHKY MOBMHHI NPALLIOBATM YHECHO T AOBPOCOBICHO, BMKOHYBATM CBOI MOCAAOBI ODOB'43KM,
HECTM BIAMOBIAGABHICTb 30 PE3YALTATK CBOET PODBOTU, AOTPUMYBATUCS MPABUA TOYAOBOI AUCLLUMAIHK TA
IHDOPMALMHOI Be3nekun, NPABMA BE3NEKM MPALL TA NPOTUMOXEXHOT Be3neku.

MpAuiBHMKM BAHKY MOBMHHI CBOEYACHO TA TOYHO BMKOHYBATM PO3MOPIAXKEHHS ©e3nocepeAHboro
KEPIBHMKQ, KEPIBHWMKIB BULLMX PIBHIB, BMKOPUCTOBYBATM POBOYMIM HAC AAS MNPOAYKTMBHOI pPOBOTH,
YTOMMYBATUCS BiA Al KOTPI MOXXYTb 30BODKATH IHLLIMM MPALLIBHUKAM BUKOHYBATH iX CAY>KOO0BI OO0B’A3KM.
Y BMMNCQAKY, KOAM MPALLBHWMK BAHKY HE BUKOHOB PO3MOPAAKEHHS CBOrO 6€3noCepeAHbOro KEPIBHMKA, TO
OCTQAHHIM 30060B'430HMM BXMTU BIAMOBIAHMX 3AXOAIB A0 MPALLBHMKA 3 METOIO 306e3NEeYEHH BUKOHAHHS
YCiX PO3MNOPAAXKEHD TA 30BAGHb Y MOMOYTHBOMY.

MpauisHMK BaHKy HE MoOXe 3aAMwaTiM CBoe pobovye micue y poboymm 4Hac ©6e3 AO03BOAY
6e3nocepeAHbOro KEpPIBHMKA.

MpauiBHMK BaHKy OGOB'3KOBO MOBIAOMASE MPO CBOE MICLLEZHOXOAXKEHHS TA MOXAMBMX CMNOCOBAX
3B'A3KY CBOIM KOAETAM 4 BE3M0CEPEAHBOMY KEPIBHMKY Y BUMAAKAX, KOAM 3 AO3BOAY BE3MOCEPEAHBOTO
KEPIBHMKA Y POBOYMM HOC 3HOXOAMTLCS 30 MEXAMM MPUMILLLEHHS BAHKY.

KepiBHMK MOBMHEH MOBAXKATU OCOOUCTY MAHICTb MIAAETAOTO.

KepiBHMK MOBMHEH PO3BMBATM Yy KOXHOIMO MIAAETAOrO MOYYTTS MPUYETHOCTI AO TAPHUX PE3YALTATIB
AOCSArHYTUX AOBIDEHUM MOMY CTPYKTYPHUM MIAPO3AIAOM, DOPMYBATU KOAEKTUB OAHOAYMLLIB HOLLAEHWI
HQO AOCATHEHHS CTPATENYHMX LAen BaHKy.

KepiBHWMK MOBMHEH BXMBATM HEBIAKAQAHMX 30XOAIB AAS YCYHEHHS MPMYMH TA YMOB, LLLO 3QBOXKAIOTH
HOPMOABHOMY BUKOHOHHIO POBOTH MOTO MIAAETAMM, CMOBILLLATHU MNPO TAKIi YMOBU TA MPUHYUHK KEPIBHWKA
BMLLLOTO PiBHS.

3a60pOoHA BXUBAHHSA AAKOFOAbHUX TA HOPKOTUYHUX PEYOBUH HO po6o4OMY MicLii.

BaHK nmiaTpumye poboye CcepeAoBULLLE, KOTPE CrpUIE 30EePEXEHHIO 3A0PO0B'S TA rAPAHTYE Be3neky i
NPALLBHMKIB, O TAKOX 3AXMLLLOE AODPOMOPAAHICTD il AINOBOI MPAKTUKM.

3060pPOHAETLCS BXXMBAHHS HO POBOYOMY MICLL AAKOTOABHMX HAMOIB TA HOPKOTUYHMX PEYOBMH, A TAKOX
3HAXOAMTUCS MiA X BIAMBOM MPOTATOM BUKOHOHHS CBOIX CAY>XOO0BMX QOYHKLLiM TO OG0B’ 93KiB.

MpaBuAa 0coOBUCTOI NOBEAIHKM.

MpaLiBHMK BAHKY 3 MOBArOIO CTABMUTLCH AO KAIEHTIB/KOHTPArEHTIB baHKY, NapTHEPiB BAHKY TO CBOIX KOAET.
MpaLiBHMK BAOHKY AEMOHCTPYE AODPO3MHYAMBICTb TA LLMPICTb MO BIAHOLLEHHIO AO KOAET HE3AAEXHO BiA
MOCAAM, SKY BOHM 3AMMAIOTb.

KepiBHWK CTPYKTYPHOrO MIiAPO3AIAY BaHKy mae ©OyTM 3pa3KOM MOBEAIHKM AAS CBOIX MAAETAMX TA
AEMOHCTPYBATU LLIAHODAMBE | AOBPO3MYAMBE CTOBAEHHS AO KAIEHTIB /KOHTPAreHTiB baHky, napTtHepis
BaHky, cBOiX KOAEr. KEpiBHUK CTPYKTYPHOrO MiAPO3AiAy BOHKY Hece BiAMOBIACABHICTb 30 3a6e3neyeHHs
€dPeKTMBHOI B3AEMOAI MPALLBHMKIB BBIDEHOrO MOrO MAPO3AIAY 3 MPALBHUKAMM IHLLIMX CTRYKTYPHMX
NiAPO3AiAiB BaHKy.

MPALiBHWK BAHKY HE MOBUHEH BUXOAMTM HO POBOTY Y PA3i, IKLLLO € NIAO3PA HA BIPYCHE 30XBOPIOBAHHS,
W06 HE HAPOXKATM HO Hebe3Mneky CBOIX KOAET, KAIEHTIB/KOHTPArEHTIB TO MAPTHEPIB BAHKY. Y BUMAAKY
XBOPOOM MPALLBHMK OOOB’43KOBO MOBIAOMASE CBOrO ©€3MOCEPEAHBOTO KEPIBHMKA MPO HEMOXAMBICTb
BUXOAY HO POBOTY TA MPU LLbLOMY AOKAGQAQE 3YCHAb, LLLOD 3p0BUTH Lie AKHAMLLBUALLIE MICAS BUABAEHHS
3AXBOPIOBAHHS.
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5.14.
5.14.1.

5.14.2.

5.14.3.

5.14.4.

5.14.4.1.

5.14.4.2.

5.14.4.3.

5.14.4.4.

5.14.5.

5.15.

MpauisHWK BaHKy HE Ma€E NpaBa MpiopuTeTy Npu OBCAYroByBAHHI Yy BbaHKy. PiHOHCOBI onepaui
MPALLBHUKA 3 BOHKOM CAIA MPOBOAMTU K 3i 3BUHAMHUMM KAIEHTOM baHky.

MPALBHUK HE MOBUHEH MOTOAXKYBATUCSH, 30 BUHATKOM BUMAAKIB, KOAM LLE€ PETACMEHTOBOHO BHYTPILLIHIMM
npoueaypamm baHky abo HO Le ACB AO3BIA KOMMNAQEHC-MeHeAXePA, OYTH YNOBHOBOXKEHOK KAIEHTOM
0COBO0I0 3AIMCHIOBATU MOro onepalii y/abo 3 BAHKoOM aBo AidTH Bia IMEHI LLbOrO KAIEHTA, KEPYBATM MOrO
PAxyHKOM/Bi3HECOM, 36EpPIraTh MOro roTieky Ta/a60 LiHHI nanepM TOLLLO.

MpauiBHWK HE MOXe BpaT B BOPr y KAIEHTA/KOHTPAreHTa/napTHepa baHKy KOLLUTKM HA CBOI OCOBUCTI
rnoTpedu, TAK CAMO K HE MOXKE ACBATM B BOPT CBOI BAACHI MOOLLIOBI KOLLITM.

MpauiBHMKM BAHKY HE MOXYTb HOAQBATKM MOCAYTH iHLLOMY BAHKY aB0 dPIHOHCOBIM YCTAHOBI, MOKM BOHM
npautoloTh Y baHky, abo 6path y4acTb Y ByAb-akii Bi3HECOBIM AISABHOCTI, KA 30BAXKAE X Npaui, ado
3HOXOAMTBCS B KOHADAIKTI 3 iX HUHILLHIM micLiem poboTn (y pasi HEOBXIAHOCTI AOAQTKOBMX PO3'ICHEHb
NPALIBHUKAM CAIA 3BEPHYTUCH AO KOMIMAQEHC-MEHEAXEPA).

BuHaropoaa tpetimm ocobamm 3a MOCAYTM (HAMPUKAOA, MPOBEAEHHS CEMIHAPIB), LLO HAAQKOTHCS
NPALIBHUKAMM BAHKY, M€ BYTH Y3rOAKEHO MMCbMOBO B KOXXHOMY OKPEMOMY BUMAAKY 3 KOMMAAQEHC-
MEHEAKEPOM.

BaHK MiATOMMYE MPArHeHHs MPALBHKMKIB 3aNOBIratv NPOTUMNPABHIM A0 HEETUYHIM MOBEAIHL. AKLLO
MPALLBHUK CTAB CBIAKOM TOKOI MOBEAIHKM, MOMY CAIA MOBIAOMUTM MPO Le Be3noCcepeAHbOro KEpPIBHMKA
Ta/a60 KOMNAQEHC-MEHEAXEPA. [PU LIbOMY, TAPAHTYETHCA KOHADIAEHLLIMHICTb MPALLBHUKY, 9KMM HOAOB
TAKY iIHGoOpMALLitO.

MoAApYyHKM TG BUHATOPOAM.

AOMYCKAETbCH 3AIMCHEHHS MPEACTABHULBKUX BUTPAT, AQPYBAHHA/OTPUMAOHHS  AIAOBMX MOAQPYHKIB,
MOB'A3AHMX 3 AEPXXABHUMM CBATAMM, MPU YMOBI, LLLO L€ HE HOHOCUTb LLIKOAY iHTepecam baHky Ta He
NPOTUPIYUTE YUHHOMY 30KOHOAQBCTBY YKPOIHM.

AOMyCKOETbCH AQPYBAHHA/OTPUMOHHS AIAOBMX MOACPYHKIB (GAOKHOTIB, KOAEHAQPIB, PY4OK TOLLLO) 3
KOPMOPATUBHOK CUMBOAIKOIO ACPUTEAS.

MoaapyHOK Ma€ ByTr BUMPABAOHUIA MPUBOAOM MOTO 3AIMCHEHHS TO OCOBAMBOCTIMM AIAOBMX BIAHOCHH
OTPUMYBQAHQ MOAQPYHKY ABO MOro AQPUTEAS 3 BAHKOM.

KopnopatMBHUM NMpUHLMNAM BaHKy cynepeymTb OTPUMAHHS MPALLIBHUKAMM MOACPYHKIB, Y TOMY YUCAI
rOTIBKOKO QB0 Y BUrASAI 6E3KOLLTOBHMX MOAOPOXEM Y1 MOAOPOXKEM 3i 3HUXKKAMM BiA KAIEHTIB /KOHTOArEHTIB
060 NAPTHEPIB, A TAKOX OTPUMYBAHHA AOXOAIB BiA OYAb-IKMX CMAAKIB/MOXEPTBYBAHb BiA HMX.
MPALIBHMKOM 3000POHAETLCH MPUMMATH BYAb-9Ki MOCAYTM A0 BUHATOPOAM 30 MOCAYIU, BAPTICTb GKMX
BUXOAMTH 30 HOCTYMHI MEXI:

250 rpuvBEHb OAHOPA30BO HO OAHOTO MPALLIBHUKA BiA OAHOIO KAIEHTA/KOHTpAreHTa abo NapTHepPQq;

1000 rpmBeHb HO NPALLIBHMKA 30 PIK BiA OAHOTO KAIEHTO/KOHTPAreHtTa ado naptHepa
OTPUMOHHSA/AQPYBAHHSA MOAQPYHKIB Y BUFASAI TOTIBKM CTPOTO 3000POHEHI.

B BaHKY BBOXKAETLCSH HEMPUMYCTUMMUM 3AIMCHEHHS MPEACTABHULLLKMX BUTPAT, ACPYBAHHS/OTPUMAHHS
MOAQPYHKIB, AKLLLO TAKi BUTPATK ABO MOAGPYHKM 3AIMCHIOE NPIMMIM ABO HEMPIMUI BIAMB HO MPUNHATTS
pilleHb MOCAAOBMMM OCOBAMM TA/ABO OCOBAMM, MOB'I3AHMMM 3 AEPXABOIO TA HALIOHAABHMAM
OAHKOM YKpPQiHM.

AKLWLO MNPAUIBHMK HE BMEBHEHWMM YU MOXAMBO MPUMHATM MOACQPYHOK BiA KAIEHTAQ/KOHTpAreHta abo
NOPTHEPQ, BIH MAE 3BEPHYTMCH 3 UMM MUTOHHAM AO CBOro 6e3nocepeaHbOoro KepisHMka abo
KOMMNAQEHC-MeHeAXePa baHKy

B3a€MOBIAHOCHMHM NPALLIBHUKA BAHKY 3 KAIEHTAMU/KOHTPAreHTAaMH , KOHKYPEHTAMU TA NAPTHEPAMMU.
Y4aCTb NPALLBHUKIB Y AIAOBMX CHIAOHKOX, OBIACX, BEYEPIX AOMYCKAETLCH AMLLIE Y TOMY BUMAAKY, GKLLLO
BOHM € COOPMOIO OPraHi3aLi OBroBOpPEHHS MUTAHL, gKi ©e3nocepeaHbO MOB'43aHI 3 poboToK TA
MOCAAOBMMM OBOB' I3KAMM MPALLBHUKA, HE MPOTUPIMATL LLLOMY KoaekCy

B npoLeci B3OEMOAIT 3 KAIEHTOMM, KOHTPATEHTAMM, MAPTHEPAMM TA KOHKYPEHTAMM MPALLIBHMKAM BAHKY
MOXYTb HOAXOAMTU MPOMO3ULLIT LLLOAO 3AIMCHEHHS MPOTU3AKOHHUX AiM, O TOKOX AiM, LLLO MOPYLLYIOTb LLeM
Koaexc.

AKLLLO MPALLBHUKY HOAXOAATE TOKOTO POAY MPOMO3MLLi, TO BiH MAE BIAMOBUTUCD BIA TAKMX MPOMO3MLLIM TA
HEramHO NPOIHAPOPMYBATH MPO LLe B6e3N0CePEAHbOrO KEPIBHMKA T KOMMAQEHC-MEHEAXEPA.

B BAHKY HempunycTUmi ByAb-aKi GOOPMM B3AEMOAIT 3 KAIEHTAMM, KOHTPArEHTAMMU, NAPTHEPAMM ABO
KOHKYPEHTOMM, §Ki HE BIAMOBIAQIOTE KOMEPLIMHMM iHTepecam BbaHKy Ta MOPYLUYIOTb AOAEPXAHHS
NPALIBHUKAMM BUMOTH LLLOAO 3AXMCTY IHAOOPMALLT, KA € KOHADIAEHLLIMHOK /KOMEPLLIMHOIO TAEMHULLEIO,
30KpPEMO 3000POHEHO:

OTPUMOHHS NPALBHUMKAMM BAHKY B Oy Ab-IKOT MATEPIAABHOT BUHATOPOAM («Qr€HTChKMX BUMAQT) TOLLLO) BIiA
KAIEHTIB, KOHTPArEHTIB, MAPTHEPIB TA KOHKYPEHTIB, OKPIM BUKAIOYEHD, BUSHAYEHMX PO3AIAOM «TOAQPYHKM
TO BUHATOPOAMY;

NnepeAQ4a KOHKYPEHTAM aB0 BYAb-AKMM IHLLIMM OCOBAM IHADOPMALLT LLLOAO KAIEHTIB BAHKY;

nepeAaya KOHKYPEHTAM aB0 BYAb-IKMM IHLLIMM OCOBAM IHODOPMALL LLLOAO MPOEKTIB, LLLO PECAI3YIOTbCS
B baHky;

nepeAaya KOHKYPEHTAM aB0 OYAb-SKMM iHLLUMAM OCOOAM BHYTPILLIHBOOAHKIBCbKMX AOKYMEHTIB LLLOAO
onucy BizHeC-NpPoLLECIB, ONEPALLM TOLLLO.

BaOHK BBOXKAE TAKMMM, LLO HE BIAMOBIAQKOTL KOPMOPATMBHIM ETULL, HEFaTMBHI CYAXEHHS Td
BUCAOBAIOBAHHS, LLLO BMPOXKAKOTLCH B OyAb-gKiM dpOpMi NMPALLiBHUMKAMMKM BaHKy 30 mexamwm baHky,
BKAIOYQIKOYM COLLIAABHI MEPEXI, LLLO MOXYTb HOHECTH 3OUTOK iMiAXKY BAHKY.

MpaBuAa B3AEMOBIAHOCHH i3 3aco6ammn macoBoi iHdbopmaldii.



5.15.1. BaHK nparHe A0 IHAOOPMALLIMHOT BIAKPUTOCTI. NPK LLbLOMY KOXEH MPALLBHWK BAHKY MAE PO3YyMITH, LLLO
Byab-9Ke MOro/ii BACAOBAIOBAHHS SK MPALLBHMKA BAHKY, TOYKA 30pYy 44 PO3MOBCIOAXKEHA iIHGOOPMALLIS
©e3nocepeaHbO CMiBBIAHOCATLCS i3 BAOHKOM TQ MAIOTb BMNAMB HO MOro PEMYTALLO.

5.15.2. 3 MeTOI YHUKHEHHS PU3MKY penyTaLi BaHky:

5.15.2.1.3AIMCHIOBATH MYBAIYHI BUCTYMNM | HOAOBATU KOMEHTAPI 3MI MOXYTb TiABKM YNOBHOBOXKEHI BAHKOM 0Ccobu.

5.15.2.2.rOAOBHUM IHCDOPMALLIMHUM AXKEPEAOM IHGOOPMALLT Npo baHk € BeB-camT: www.avgd.ua

5.15.2.3.6yAb-9KnM 30r1T 3 BOKY MPEACTABHMKIB 30COBIB MACOBOI IHADOPMALL LLLOAO HOAQHHS iIHGOOPMALLIT MPO
BaHk mae ByTn NnepeAaHUiM NPALLBHUMKOM baHKy TOAOBI [TOABAIHHS TG KOMMAQEHC-MEHEAXEPY.

5.15.2.4.y pa3i yq4acTi npauiBHUKA BaHky B 3ax0ai AAd 3MI B pOMKOX BUKOHAHHS CAY>XOOBMX OBO0B'3KiB, 9Ka ByAd
nonepeAHbO Y3roAXXKeHd KEPIBHULITBOM BaHKY, MPALBHUMK MOXE BUKOPUCTOBYBATU T4 HOACBOTU
KYPHOAICTAM AMLLIE TY IHODOPMALLIKD CTOCOBHO AIABHOCTI BaHKy, 9Ky ByAO OMILLMHO 3QTBEPAXKEHO TA
AKY XXYPHAAICT AETKO MOXE MOYEPMHYTU 3 OADILLIMHMX AkepeA BaHKy: BeB-camnTy, iIHADOPMALLIMHUX AUCTIB,
BYKAETIB TOLLLO.

5.15.2.5.6yab-9ki NMyOAIKAUIl i BUCTYNMM MPALLBHUKM BAHKY 3AIMCHIOIOTH TiIABKM MICAS MOFOAXEHHS 3 [OAOBOIO
MPABAIHHS TO NPM MOrO MOTOAXKEHHI OCTATOYHOIO 3MICTY MYOAIMHMX MOBIAOMAEHb.

5.15.2.6.MpALLBHUK HE MOXE KPUTUKYBATKU YU KOMEHTYBATU AISABHICTE OQHKIB-KOHKYPEHTIB, AEPXABHMX
KOHTPOAIOIOYMX OPTraHiB, GIHOHCOBO-MPOMMUCAOBUX TPYM, MOAITUHHMX NAPTIN.

5.15.2.7 .MpauiBHWKkK BaHKy He NMyOAIKYtOTb BYAb-9Ki KOMEHTAPI Y COLIAABHMUX IHTEPHETMEPEXAX LLLOAO AIIABHOCTI
BaHky, Bia imeHi BaHKy Ta 9Kk MOCAAOBI 0cobum BaHKy, 3Q BUMHATKOM CMELIAABHO YMOBHOBOIKEHMX
MPALLBHKMKIB B0 MiICAS MOroAXeEHHS 3 FTOAOBOIO P ABAIHHS.

5.16.  30BHIiLLHIA BUrASA NPALBHUKIB BAHKY.

5.16.1. TMpauiBHWKM BAHKY BUKOPUCTOBYIOTb AIAOBMIM CTUAb OAATY, 3ACHOBAHMM HO 3ACTAAX 3ArAAbHOMPUNHATOTO
AinoBoro etukety (Business Wear, Business Casual abo Smart Casual BpOXOBYOUM MPUMHATHICTb
OBCTABMH).

5.16.2. AAd NpALiBHUKIB OPOHT-0XDICY BAHKY AOMYCTUMMM FBAIETHCA AULLIE AIAOBMIM CTUADL OASATY.

6. 3AKAIOYHI MTOAOXEHHSA.

6.1. MPALBHMKM BAHKY, AOTPUMYIOTBCS HAMBULLIMX CTOHAQPTIB ETUYHOI TO MPOXDECIMHOI MOBEAIHKM, LLLOAHS
MPALLIOIOYM 30P0AM 3A00YTTA TA 30epeEXEHH AOBIPU HALLIMX KAIEHTIB. Y PILLEHHIX Ta Aidx BaAHky, BaHkK
AOTPUMYETLCH LLbOTO KOAEKCY KOPMOPATUBHOI ETUKM 3APAAM 30AOBOAEHHS MOTPED KAIEHTIB, MO ALLIBHMKIB,
aKLioHepiB baHKy Ta cniAbHOT. Llern KoaeKe 30cepeaxye HALL yBAry HO KAKOHOBMX MPABUACX, IKMX CAIA
AOTPUMYBATUCS. KOXEH MPALLBHMK BaHKY, HECE BIAMOBIAOABHICTb 30 BNPOBAAXEHHS LLbOro KoAekcy y
NPAKTUKY.

6.2. Kpim uporo Koaekcy, NpauiBHUKM BAHKY MOXXYTb OTPUAMATH AOAQTKOBY IHODOPMALLIIO, 3BEPHYBLUMCH AO
OKPEMMX BHYTPILLIHIX AOKYMEHTIB BAHKY, 9Ki CTOCYIOTbCH X POBOTU OO 3BEPHYTMCA 30 AOMOMOTOIO AO
6e3nocepPeAHbOro KEPIBHMKA AB0 KOMMAQEHC-MEHEAXEPQ.

6.3. Llen KoaekcC 3aTBEPAXYETLCA PILLEHHAM HArAaA0BOI paak baHKy T HABYBAE YUHHOCTI 3 MOMEHTY MOro
3ATBEPAXKEHHS.
6.4. 3MiHM TQ AOMOBHEHHS AO KOaAEKCY 3ATBEPAXYIOTHCS PILLIEHHIM HaragaoBoi paamn baHky T1a

OOOPMAIOIOTECS LLUAIXOM BUKAGAEHHS KOAEKCY B HOBIM peAaKLil. TIPUMHATTS HOBOI peadakLii Koaekcy
QBTOMOTMYHO MPU3BOAUTL AO MPUMMHEHHS All TONEPEAHBOTO AOKYMEHTY



AoadTok 1
A0 Koaekcy KopnopatmeHoi etnkn AT «kBAHK ABAHTAPA»

PopMda LLLOAO O3HAMOMAEHHS 3 Kopoekcom kopnopaTtusHoi eTuku AT «BAHK ABAHTAPA»

q, (Mpi3BuLLEe, iM'g NO-BATHKOBI)

MiATBEPAXYIO, LLO 9 OTPUMOB (-AQ) TA O3HAMOMMBCH (-AAQCb) 3 KOAEKCOM KOpMNOopaTWBHOI eTukm AT «BAHK
ABAHTAPA» (AQAi — BaHK) Ta 3060B’43yt0Cb AOTPUMYBATUCH MPUHLLMMIB, MPABUA TO 30KOHIB, BUKAGAEHUX Y HBOMY,
BKAIOHYQIKOYM YCi MOMPABKM, 9Ki MOXYTb BYTM BHECEHI BAHKOM.

A PO3YyMIlO, LLLO MOS 3roAd AOTPUMYBATUCSH MOAOXKEHb TA BMMOT KOAEKCY KOPMNOPATUBHOI €TUKM BaAHKY He €
TPYAOBOIO YTOAOI | HE MOXE TAYMAYUTUCSH 9K YKAOAOQHHS TPYAOBOI YTOAM HA MEBHMM TEPMIH ABO 9K FapaHTIs
MPOAOBXEHHS TOYAOBMX BIAHOCHH.

Aata:

nianmc:




